
IDEAL New Payment UI User Guide



1. Outward Local Payment
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Outward Local Payment

1. Go to Pay & Transfer > Pay Local / Overseas Payee
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Outward Local Payment

2. Select your payment account and payee from the dropdown menu

3. Select the payment date (by default, today is selected)

4. Select a currency and enter the payment amount. The currency will be auto-populated based on your selected account. 
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All payees saved will be 

shown in the dropdown menu.

*********

*********

*********

*********



Outward Local Payment

If you want to add a new payee and transfer using FPS Proxy (Email / Mobile Number / FPS ID etc.):
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Click Retrieve to view the 

FPS name

*********

*********

100012345



Outward Local Payment

If you want to add a new payee and transfer using bank account:
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*********

*********



Outward Local Payment
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5. IDEAL will automatically select the best payment type based on your payee details and payment date

6. Select an account to be charged 

Optional: Enter reference on bank statements 

and details / message to payees

*********



Outward Local Payment

7. Review your payment details and proceed to approve and submit
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You may attach documents and 

send messages to approvers. 

********* *********

*********



Outward Local Payment

8. Done! 
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The workflow keeps you updated 

on your payment and approval 

status at every step of the way.

********* *********



2. Outward Oversea Payment with FX
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Outward Oversea Payment with FX

1. Go to Pay & Transfer > Pay Local / Overseas Payee
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Outward Oversea Payment with FX

2. Select your payment account and payee from the dropdown menu 

3. Select a currency different from that of the settlement account

4. Enter the payment amount
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All payees saved will be shown in the dropdown 

menu. Alternatively, you can choose to add a 

new payee by clicking Add new payee.

*********

*********

*********

*********

*********



Outward Oversea Payment with FX

If you want to add a new payee and transfer using bank account:
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*********

*********



Outward Oversea Payment with FX

5. To utilise pre-booked FX contract, click Add FX contract manually and then Confirm. Alternatively, select Indicative rate.
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• By default, IDEAL will set an earliest date and 

payment type for you.

• Please ensure you have sufficient funds before 

you approve the transaction.

*********

*********



Outward Oversea Payment with FX

6. Select an account to be charged, and enter optional information if necessary

7. Review the payment details including the indicative rate/ confirmed rate/ FX contract
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1) Indicative rate or;

2) Confirmed rate or;

3) FX contract



Outward Oversea Payment with FX

8. After reviewing the payment details, proceed to approve and submit
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Optional: You may attach documents 

and send messages to approvers. 

Alternatively, if you do not approve on your own or want to approve later, you can find your pending 

payment on either the “Approvals” or “Pay & Transfer” page.

The workflow keeps you 

updated on your payment 

and approval status at 

every step of the way.
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