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Bank less

How to Find Your Organisation ID &
User ID

Step-by-step Guide




How to Find Your Organisation ID & User ID

1. Loginto IDEAL and go 2.

to Profile and Settings

/7 Customise dashboard ‘

it your registered email address is up-to-date and enable (App) push notifications for DBS

| Payments / transfers

22 I]E':
5 g= :
Pay Local / Transfer Bulk Payment Payee/
Overseas within Own Beneficiaries
Payee Accounts
Hide recent ~
31 Jan 2025

DBS-IDEAL LIVE ACCOUNT 3....(3 payees)
From: DBS-IDEAL CORP 4-XXXXX4808-HKD
Created by Constance
May | help you?
HKD 10,400.00
DBS-IDEAL LIVE ACCOUNT 3....(3 payees) r-ii
From: DBS-IDEAL CORP 4-XXXXX4808-HKD

d by Constance

te

BDBS

Click IDEAL Entitlements

Profile & Settings

PROFILE DETAIL

Personal Information

Name
Constance
Date of birth (DD/MM/YYY)

QFRRRRREQ

Contact

Email address
FERRRN@AFFEEES com

Phone number

4852 kb

SECURITY & PREFERENCES

& Login & Security

Login, authentication and security

USER ENTITLEMENTS

IDEAL Entitlements

View your usage and access rights

3. Click Generate Report

DY
)
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(1) Generate report >

/" Update entitlements >

Looking to easily and quickly
manage your company profile?

Manage user access and company profile
digitally with the Customer Self
Administration (CSA) module.

Learn more

4.

For Organisation ID, refer to the

6-8 alphanumeric string in
bracket next to the company
name (Orange).

For User ID, refer to the string
under IDEAL settings — User ID

(Red).

BIRT Report Viewer
EE &
Showing page 1 of 3

£ DBS IDEAL

User Setup Report

User ID Full name / Contact details
1 CONSTANCE Constance
T —

User Information
1.Constance
User particulars
Contact details
T R—
Nationality/citizenship Language
e English (UK)
Tdentity type/no. ‘Security device (token)
X- ID Document:12°23 Digital token (on IDEAL mobile app)

Serizl number  VKAGOA3C626D

Date of birth Electronie Banking Authorized Signatory
JEEm—— -
Entitlement

E:  DBSIDEALCORP (HKGTSC)

3 Contact

ntact person
User is not the official contact person or Tepresentative for DBS matters

3 ‘Enguiry access

User can view balanee (Quly apply to eument and savings accounts)
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