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Changing your mobile number



Change your mobile number on IDEAL
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Change your Mobile number on IDEAL

1. Click on Profile & Settings in the main menu

x DBS IpeAL Last Login: Manday, 10 Oct 2022, 17:45 (HKT)

DBS-IDEAL

Hi

(A7) Dashboard

Accounts
u DBS-IDEAL
MULTI-CURRENCY
1,480
HKD - Hong Kong Dollar 1,337.79
USD - Us Dollar 18.28

Loan repayments

You don't have a loan yet. We searched far and wide and couldn't
find any. See how to apply for one.

DEAL is now more helpful

Show me what's new

e

=DBS

Profile & Settings

PROFILE DETAIL

Personal Information
Name
dokkk  kokokok

Date of birth (DD/MM/YYY)
QFFFdkhk]

Contact

Email address
pREER RS R @d*s.com

Phone number

+852 *xk 1934

SECURITY & PREFERENCES

& Login & Security

Login, authentication and security

<@ Show Details

Identification Number
1%3

‘ Update ‘

‘ Update ‘

Alerts & Notifications

App. SMS, Email notifications




Change your Mobile number on IDEAL

2. Click “Update” to change your Phone number

Profile & Settings

PROFILE DETAIL

Personal Information
Name

sokkk kokkk

Date of birth (DD/MM/YYY)
0********"

Contact

Email address
r*************g@d*s_com

Phone number
+852 **¥k 193
SECURITY & PREFERENCES

& Login & Security

Login, authentication and security

=DBS

Update your phone number

New phone number

@ Show Details

+852 v SRk kokkok

s |/We also acknowledge that the Bank will be updating its records with the details
herein which would replace any existing details which the Bank may have in its

Identification Number records.

13 * |n addition, the Bank may use and rely on any personal data provided by mefus,
and may disclose such personal data to service providers, to communicate,
authenticate or otherwise deal with me/us and my/our office holders or
employees in connection with the provision of banking products and services to
me/fus.

Cancel Verify

Alerts & Notifications
App, SMS, Email notifications




Change your Mobile number on IDEAL

3. Enter new contact
Enter new phone number and country code (if changed), then click “Verify”

Update your phone number

New phone number

| | |
+852 v ‘ ‘ dkkk kkkk ‘
] | | |

« |/We also acknowledge that the Bank will be updating its records with the details
herein which would replace any existing details which the Bank may have in its
records.

» In addition, the Bank may use and rely on any personal data provided by me/us,
and may disclose such personal data to service providers, to communicate,
authenticate or otherwise deal with me/us and my/our office holders or
employees in connection with the provision of banking products and services to

me/us.
‘ Cancel Verify ‘
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Transaction approver

Change your Mobile number on IDEAL
BRE(RRIS 5

@ Enter this Challenge to your Digital Token or Security Device to
generate a Response.

3383 5946

4. Verification
a. Step 1: OTP will be sent via SMS to your new mobile number
b. Step 2: Follow the steps on screen to authenticate. e el
After that, click “Authenticate Now” @ mrzsES

L D v R e @ W

Verify phone number

Transaction maker

Enter code manually from device

Enter the OTP starting with SnIM sent to +852

1.Launch IDEAL Mobile App
2.Tap on "IDEAL Digital Token"
3.Tap on "Login to your IDEAL account”

‘ Go back ‘ Authenticate now

=DBS



Change your Mobile number on IDEAL

5. And it’'s Done!

@

Phone number updated

We'll use it for banking transactions and to get in touch with you.
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Change your Mobile number via CSA
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Change your Mobile number via CSA

1. SelectUsers-View and manageusers

X DIBS IDEAL CUSTOMER SELF ADMINISTRATION

DBS-IDEAL

IDEAL Dashboard Users

Back to IDEAL Home summary Wiew an

My Profile Company Reports

View and manage my profi

w

setup and profile Vigw and manage reg

v My outstanding requests (3) @ Admin audit trail report

®  Showall (3) Saved (0) Pending approval (0) Partially approved (0)
Rejected (0) Pending document check (0) Pending bank processing (0) Bank rejected (0)
Completed (3) Approved (0)
|
T Filte eque ected use me, user 1D ast actior

Show additional filters %%

View up 10 10 per page

Reguest

rofile Cash Management e Completed

T
[

]
%]
o
ar

Management Completed

=DBS



Modifying Existing User Profiles

2. Searchthe existing user in the search bar, or click Show additional filters to find users

User Library

Mana

Create a new user Review user access
I O Filter by us

er D I I Show additional filters %7

View up 10 10 per page
User & User D Roles Account Ststus = Approval Status Action
ErCL“r.JI . A @A:tlﬂn
Enquiry Active Approved [ Action
. A ) RYAN : -
Maker Active Approved @ Action Hide additional filters #
Approver -Group B...
Admin
! Status Show all ~
Enguiry
Enguiry Active Approved @ Action Group Show All ~
Wizker Active Approved [ Action
Role ShOWAH e

View up to 10 per page

Users UserID Roles Account Stetus = Approval Status Action
Maker Active Approved @ Action
Approver -Group B
Enguiry
Maker Active Approved [ Action
ADpr

Admin

Enquiry

=DBS 10



Modifying Existing User Profiles

3. ClickonAction and then Edit to access user modification page

View up to 10 per page 100 per page

User $ UserlD % Roles Account Ststus 3 Approval Status = Action

RYAN Izker Active Approved
Approver -Group B..

Enguiry

RYAN Izker Active Approved @ Action
Approver -Group B...
Admin
Enguiry

RYAN Maker Active Approved (&) Action
Approver -Group B..
Enguiry

View up 10 10 per page 100 pe

=DBS

Copy

Delete
Suspend

Unlock a security device

11



Modifying Existing User Profiles

4. Modify user mobile number, then scroll to the bottom and click “Continue”

1. Input Details

WV CUSTOM reparts

Step 1 : User Particulars

- - P | ove pEyment= {CI"' payment Temp ates)
Full name (zs in identity document/passport) 3

ove trade instruments{or rade instrument templates)
Contact details
Email address

Used for one-time passwords
*kkkkk

owve trade snd corporate actions
Mobile phone number

Used for challenge code and cne

+852 w 1234 5678 time
that the Bank will be updsting its records with the detsils herein which would replace any existing details which the Bank may have in its
Nationality/citizenship FhEE
13y use and rely on any personsl dsts provided by mefus, and may disclose such personal dats to service providers, to communicate,
. . fise deal with mefus and my'our office holders or employees in connection with the provision of banking preducts and services to mefus.
Identity type Identity number

X - 1D Document

Date of birth
2Hii+kl-H‘|

Cancel

DBS .



Modifying Existing User Profiles

5. Verify modified profile details and click on Submit

=DBS

Edit a User

Edit an existing user and access to IDEAL.

o 1. Input Details 2. Verify Details

Modifications

You will see your old
phone number in PINK
and new phone
number in GREEN.

Contact details +85Z  wnibink




Modifying Existing User Profiles

5. Pending Approval user edition alert will pop up at the top of the page

Dashboard Users My Profile Company
summary Wiew and manage users View and manage my profile Setup and profile
o 1. Input Details o 2. Verify Detalls 3. Submit for Approval
L&

Your request has been submitted

on 2023-02-21 has been modified successfully with status Pending Approval.

User particulars

********

Full name

********

Contact details

********

Nationality/citizenship Fkkkkk
=_DBS e



Modifying Your own phone number
In CSA

=DBS 15



Modifying Your Own Profile

1. SelectMy Profileto view your own profile

X DI3S IDEAL CUSTOMER SELF ADMINISTRATION

IDEAL Dashboard Users My Profile Company

My Profile

User Particulars IDEAL Settings Entitlements
i Print g Edit 4 Delete

Full name | ke

Contact details ok

+852  Fkkkok

Nationality/citizenship Fededkik

dentity type X- ID Document: Y1#****11

Date of birth Pk

=DBS



Modifying Your Own Profile

2. Click on Edit to modify your user particulars, IDEAL settings, or entittements

Dashboard Users My Profile Company

LF ADMINISTRATION Edit a User

Dashboard Users My Profile Company

1. Input Details

My Profile

User Particulars IDEAL Settings Entitlements

Step 1 : User Particulars

[l i sEES

Full name (2= in identity cocument/passpors)

——
Comact det
Contact details
Nationality/citizenship ke
Email address
Used for one-time passwords
entity type X - ID Document: Y1% —
Date of b ik 5
+832 v 1111 1111 time )
Nationality/citizenship ki
Identity type Identity number
X - ID Document YR
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Modifying Existing User Profiles

3. Verify modified profile details and click on Submit

Edit a User

Edit an existing user and access to IDEAL.

o 1. Input Details 2. Verify Details
You will see your old 4 Edt
o . phone number in PINK
Modifications and new phone
number in GREEN.

Contact details +85Z  wnibink
+852 Fkkkkkkk

ew full user details ¥y




Modifying Your Own Profile

4. Pending Approval user edition alert will pop up at the top of the page

=DBS

@ . Input Details @ 2. Verify Detalls

3. Submit for Approval

Your request has been submitted

on 2022-08-04 has been modified successfully with status Pending Approval.

User particulars

Full name
Contact details Kkkokk

+8572  kkkkkkkk
Nationality/citizenship Fkk Kk
Identity type X - ID Document: Y1****11
Date of birth kA AR

h
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