
“Flexi Shopping Programme Reward” Terms and Conditions: 

1. “Flexi Shopping Programme Reward” (“Promotion”) is only applicable to the principal 

cardholder (“Cardholder”) of DBS Credit Card and Co-branded Cards (excluding DBS Live Fresh 

Card, DBS Black World Mastercard®, Business Card and Private Label Card) (“Applicable Credit 

Cards”) issued by DBS Bank (Hong Kong) Limited (the “Bank”).  

2. This Promotion runs from 25 August 2021 to 31 December 2021, both dates inclusive 

(“Promotion Period”). 

3. To be eligible for the Promotion, Cardholders are required to register successfully via DBS Card+ 

mobile application (“DBS Card+”) with the Applicable Credit Card during the Promotion Period 

(“Registered Credit Card”). Cardholders have to read and confirm the acceptance of the 

Promotion’s terms and conditions and input the required information according to the 

instructions. Cardholders will be given a confirmation email with reference number upon 

successful registration for record and enquiry purposes. Each Cardholder can only register the 

Promotion once. 

4. Registration quota is applied for the Promotion, and only eligible to Cardholders who completed 

the registration with the Applicable Credit Card. Quotas are offered on a first-come-first-

served basis until quota is fully used. 

5. During the Promotion Period, Cardholder spend with the Registered Credit Card and successfully 

applied for the 12-month Flexi Shopping Programme (“Eligible Transactions”) with accumulated 

amount reached HK$10,000 above, is entitled to receive ONE LE MAURICE® ALUMETAL 26” 

Aluminum frame Suitcase & Foldable Travel Bag Set (“Luggage Set”).   Luggage Set will be given 

to first 800 Cardholders who have achieved the requirement during the Promotion Period. 

Rewards are subject to a limited quota and available on a first-come, first-served. If more than 

800 Cardholders achieved the requirement for the Luggage Set, the Luggage Set will be given to 

the first 800 Cardholders who have achieved the requirement according to the successful 

application date of 12-month Flexi Shopping Programme. The remaining Cardholders will then 

receive HK$300 cash rebate as a substitute. Each Cardholder is entitled to receive one Luggage 

Set or HK$300 cash rebate only (collectively called “Gift”). 

6. Successfully applied for the Eligible Transactions means the first instalment of Eligible 

Transactions are displayed on Timeline of DBS Card+ or showed in credit card statement.  

7. The transaction of Fortress Hong Kong and SUNING Hong Kong during Promotion Period is not 

considered as Eligible Transaction. 

8. Flexi Shopping Programme is bound by Terms and Conditions for Flexi-Shopping Programme, for 

details, please refer to https://cards.dbs.com.hk/en/flexishopping/TNC.html. 

9. For Cardholder entitled to the Gift, redemption notification will be sent by SMS to the 

Cardholder’s mobile phone number registered in the Bank or by email to the email address 

registered in DBS Card+ during the below period.  

Successful application date of  
12-month Flexi Shopping Programme  

Gift notification period /  
cash rebate credited period 

25/8/2021 – 31/10/2021 Within December 2021 
1/11/2021 – 31/12/2021 Within February 2022 

 



10. For Cardholder entitled to the Luggage Set, Cardholder must follow the instructions in the SMS 

or email to complete the redemption within 1 month from receiving the said notification. It shall 

be invalid after the expiry date and will be considered as having given up the relevant Gift, no 

change or replacement will be accepted. For Cardholder entitled to HK$300 cash rebate, the 

relevant cash rebate will be credited to the Cardholder’s Applicable Credit Card account 

according to the schedule as specified in clause 9. 

11. The validity of any registration and/or Gift eligibility of Cardholders will be determined by the 

Bank at its sole discretion. In the event of discrepancy or inconsistency of registration record 

between Cardholders and the Bank, the decision of the Bank shall be final and binding. 

12. Gift is only applicable to Cardholders whose Applicable Credit Card accounts are valid, not in 

default and in good standing (as determined by the Bank at its sole discretion) during the 

Promotion Period and until the Gift is issued. If the status of a Cardholder’s Applicable Credit 

Card account is not in good standing, the Bank reserves the right to disqualify the Cardholder 

from receiving the Gift. 

13. This Promotion cannot be used in conjunction with other promotions. If Cardholder’s Eligible 

Transaction meets the requirements of other promotion offer/reward at the same time, that 

Eligible Transaction is not entitled to receive the Gift from this Promotion. In case of any 

disputes, the Bank reserves the right of final decision. 

14. If Cardholder successfully redeemed the Luggage Set but cancel the Eligible Transactions, the 

Bank reserves the right to disqualify Cardholder from enjoying the Luggage Set and debit the 

value of the Luggage Set  (HK$2,380) from the Cardholder’s Applicable Credit Card account 

without notice and/or take such action to recover any outstanding amounts. If the cash rebate 

has been credited to the Cardholder’s Applicable Credit Card account but Cardholder cancel the 

Eligible Transactions, the Bank reserves the right to disqualify Cardholder from enjoying the cash 

rebate and debit HK$300 from the Cardholder’s Applicable Credit Card account without notice 

and/or take such action to recover any outstanding amounts.  

15. The Bank is not the supplier of the Luggage Set or the description, photos or reference price (if 

any) in relation to the Luggage Set published in our marketing materials, which are intended to 

be for reference only. Any enquiry claims or complaint in relation to the quality or availability of 

the Luggage Set  or the accuracy of any of the aforementioned information contained in the 

marketing materials shall be directed to the relevant supplier. The Bank shall assume no liability 

in respect thereof. 

16. Participation in the Promotion is subject to there being no abuse / non compliance by the 

Cardholder, failing which the Bank will debit the value of the relevant Gift from the Cardholder’s 

Applicable Credit Card account without notice and/or take such action to recover any 

outstanding amounts. 

17. The Bank may change these terms and conditions and/or modify or terminate the Promotion. 

The Bank’s decision is final. 

18. The English version shall prevail if there is any inconsistency between the English and Chinese 

versions. 


