
  
Opt-Out Request Form 

 
Date: ____________ 
 
To: DBS Bank Ltd, Hong Kong Branch 

      (incorporated in Singapore with limited liability) 
      GPO Box 10015 
      Hong Kong 
      Attn : Opt out Request Processing Team 
 
Facsimile: 2596 0577 
 

 
Important Notes:  
1. To opt-out from DBS Bank Ltd, Hong Kong Branch (the “Bank”) using or providing your data to other persons for 

use in direct marketing, please complete this form and return it to us.  
2. For sole proprietorship or partnership account(s) related to you, please complete separate form(s) for EACH account. 
3. Please note if you choose to opt-out of direct marketing, the Bank will not be able to provide you with any product 

information or updates on any preferential rates, special offers, coupons, gifts, marketing seminars and events etc., 
except through our branches.  

 
I do not wish the Bank to use my personal data in direct marketing / I do not wish to receive any direct marketing materials 
or messages from the Bank via the following channel(s)*: 

□ EMAIL, please provide Email Address(es): _______________________________         

□ SMS, please provide Mobile Phone number(s): ___________________________   

□ ALL CHANNELS (including Email, Mail, SMS, Phone) 

* If you do not indicate your choice by ticking any of the above boxes, you are deemed to select “All channels”.  

 
 
FULL NAME**: ________________________________________  
 
ACCOUNT NUMBER**: ________________________________ 
** Please provide full name and full account number, otherwise we may not be able to locate your account record to update.   

 
PARTIAL HKID/PASSPORT NUMBER: ____________________ 
(Please provide first 5 letters/numbers (e.g. A1234)) 

 
CONTACT NUMBER: __________________________ 
(Note: We will only contact you if it is necessary for the processing of your opt out request.)  

 
 
CUSTOMER’S SIGNATURE: ____________________________ 
 
 

The above options represent your present choice of whether or not to receive direct marketing contact or 
information. This replaces any choice previously communicated by you to the Bank.  Please note that your above 
choice applies to the direct marketing of the classes of products, services and/or subjects as set out in the Bank’s Data 
Policy Notice, as amended from time to time. Please also refer to the Notice on the kinds of personal data which may 
be used in direct marketing and the classes of persons to which your personal data may be provided for them to use in 
direct marketing. 
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