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Important Notice

Termination of Safe Deposit Box Service at Kwai Chung Branch

The safe deposit box service at Kwai Chung Branch will be terminated from 11 April 2026 (Saturday) 1pm
onwards. Please accept our apologies for any inconvenience this may cause.

Please take note of the followings:

 Collect your item(s) on or before 11 April 2026 - customers are required to collect all item(s) from safe
deposit box at Kwai Chung Branch (Address: G/F, 1001 Kwai Chung Road, Kwai Chung) between now and
11 April 2026. If customers do not collect the item(s) and terminate the safe deposit box by the
above-mentioned date, we will follow strict and comprehensive procedures to open the safe deposit box and
store the item(s) under proper and secured custody for collection in the future.

« Make an appointment before safe deposit box termination - customers can inquire about safe deposit
box with Kwai Chung branch staff or call 3668 2780 to arrange a suitable date and time, to minimize your
waiting time.

- Safe deposit box service termination procedures - customers are required to bring along their
identification document (e.g. Hong Kong Identity Card) and the two keys of the safe deposit box. Our staff will
assist customers with the service termination procedures accordingly. The deposit and the balance of any
advance rental payment will be refunded to customers at their designated bank account within 10 working
days after the safe deposit box service termination.

Please contact Kwai Chung Branch staff at 3668 2780 for enquiries on our safe deposit box service.

Consumer Banking
DBS Bank (Hong Kong) Limited

Live more,

Bank less
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