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Domestic Helper Insurance Plan

Part 1. General Advice

You should consider the appropriateness of this product having regard to Your objectives, financial situation
and needs. You need to decide if the limits, type and level of cover are appropriate for You.

Part 2. About The Insurer

Chubb Insurance Hong Kong Limited (a company incorporated in Hong Kong and having its registered
office address at 39/F, One Taikoo Place, 979 King’s Road, Quarry Bay, Hong Kong) (“Chubb”) is the insurer of
this product. In this Policy Wording, “We”, “Us”, “Our” means Chubb Insurance Hong Kong Limited. Our
contact details are:

O +852 3191 6800
F +852 2560 3565
E Inquiries. HK@chubb.com

Part 3. Cover We Can Offer

When You applied for this insurance, You completed an application. We have relied upon the information
supplied to decide the terms of cover We will provide. The information You have provided shall form the basis of
this contract of insurance. We provide cover to You and/or Your Domestic Helper on the terms contained in
the application, the Policy Wording and any other document including the most recent Policy Schedule that
We issue to You.

The Policy Schedule will contain important information relevant to Your insurance including the
Commencement Date, Your premium, the limits that You want for particular covers, and whether any
standard terms need to be varied by way of endorsement.

All of these make up Your Policy with Us.

Part 4. Important Information Regarding Your Policy

Your Policy

Your Policy Wording and Policy Schedule describe the insurance contract between You and Us.

In return for You paying Us the premium, We insure You and/or Your Domestic Helper for the Events
subject to the terms, conditions and exclusions in Your Policy Wording and Policy Schedule.

Please read Your Policy.

It is important that You carefully read and understand Your Policy Wording and Policy Schedule because
they describe the terms, conditions and exclusions that apply to Your insurance under Your Policy.

Checking Your Policy

Please check Your Policy Wording and Policy Schedule to make sure all the information on them is correct.
Please let Us know straight away if any alteration is needed. Please contact Us if You change Your address or
account details.
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Duty of Disclosure

Before You enter into Your Policy with Us, You must disclose fully and faithfully all the facts which You know
or ought to know, which are relevant to Us in providing insurance to You and the premium We calculate. If You
do not do so, We may have rights to cancel this insurance, or to refuse to pay Your claims or You may receive no
benefit from the Policy.

The insurance cover under this Policy is based on the information submitted by You to Us in the proposal form.
If You provided Us with any information that is incorrect, please notify Us immediately, otherwise You may
receive no benefit in the event of a valid claim.

If the information which You subsequently provide Us differs materially from the information set out in the
proposal form, We may offer cover on different terms or decline cover altogether.

Contacting Us

If You have any queries or need to contact Us, please telephone Us on +852 3191 6800 or write to Us at Chubb
Insurance Hong Kong Limited, 39/F, One Taikoo Place, 979 King's Road, Quarry Bay, Hong Kong.

Keeping Your Documents Safe

You should keep Your Policy Wording, Policy Schedule and any endorsement (if applicable) in a safe place
in case You need to refer to them in the future.

Certain types of cover under Your Policy require You to provide receipts and other documentary evidence to Us.
You should keep those documents in a safe place in case We need them to settle a claim.

Part 5. Cover Under Your Insurance Policy

Who and what is insured?

You and/or Your Domestic Helper are insured for the Events subject to the terms, conditions and exclusions
in Your Policy. Failure to comply with any of them shall invalidate all claims hereunder.

Part 6. Definitions

In Your Policy some words have a special meaning (whether expressed in the singular or the plural) and We
define them below. To assist You the following words have been printed in Title case and bold wherever they appear
in Your Policy.

Accident means a sudden, external and identifiable Event that happens by chance and could not have been
expected from the perspective of Your Domestic Helper. The word Accidental shall be construed accordingly.

Accidental Death means death occurring as a result of an Accidental Injury within twelve (12) months from
the date of Accidental Injury and includes Disappearance.

Accidental Injury means a bodily injury resulting from an Accident and which is not an illness and which:
(a) is caused by violent, external and visible means; and
(b) occurs during the Period of Insurance; and
(¢) results within six (6) months of the Accident; and
(d) results solely and independently of any causes other than:
(i) the Accident; and/or
(i1) sickness directly resulting from medical or surgical treatment rendered necessary by the Accident; and
(e) may include a bodily injury caused by Your Domestic Helper being directly and unavoidably exposed to the
natural elements as a result of an Accident.
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Anniversary Date means the date exactly one (1) year from the Commencement Date of Your Policy and
the same date on each consecutive year thereafter.

Civil War means any of the following, whether declared or not, armed opposition, insurrection, revolution, armed
rebellion, sedition, between two or more parties belonging to the same country where the opposing parties are of
different ethnic religious or idealistic groups.

Commencement Date means 12:01 a.m. Hong Kong time on the date We agree to provide insurance for Your
Domestic Helper(s) under the Policy and which is shown in Your Policy Schedule.

Disappearance means if Your Domestic Helper’s body has not been found within twelve (12) months from
the date of the disappearance, sinking or wrecking of a conveyance in which he/she was travelling on that date,
We will presume he/she has died as a result of an Accidental Injury.

Disease means such occupational disease as defined in the Ordinance contracted by an Employee of You as a
result of his/her exposure to the nature of his/her employment with You. Such exposure may extend over a period
of time and part of which period may fall outside the Period of Insurance under this Policy.

Doctor means a person other than You, Your Domestic Helper or either of Your relatives, who is a properly
qualified western medical practitioner licensed by the competent medical authorities in Hong Kong, and who in
rendering such treatment is practicing within the scope of his/her licensing and training.

Domestic Helper means the foreign domestic helper(s) You employ who:

(a) is/are eligible as Your Employee and named in the Policy Schedule according to the application
accepted by Us; and

(b) is aged between eighteen (18) and sixty (60) on the Commencement Date or any Anniversary Date
of this Policy; and

(c) resides in Hong Kong and is legally employed by You, and has entered into a standard Employment
Contract (ID 407) as specified by the Director of Immigration on the Commencement Date or any
Anniversary Date of this Policy; and

(d) has satisfied all criteria in the Guidebook for the Employment of Domestic Helpers from Abroad and/or
relevant guidebooks issued by the Immigration Department from time to time; and

(e) holds a valid employment visa issued by the Hong Kong Immigration Department to legally work in
Hong Kong as a Domestic Helper.

Employee means the Domestic Helper and has the same meaning as assigned to that expression in the
Ordinance and is aged between eighteen (18) and sixty (60) for the purpose of this Policy.

Event(s) means an occurrence that could give rise to a claim for a benefit under Your Policy during the Period
of Insurance.

Excess means the first amount of the loss as stated in the Policy Schedule which You must pay if You have a
claim and We will only be liable for the amount which is over and above that amount (up to the limit specified in
the Policy Schedule). If the loss is within the excess amount, We will have no liability.

Hong Kong means Hong Kong Special Administrative Region of the People’s Republic of China.

Hospital means a legally constituted establishment operated pursuant to the laws of Hong Kong, which holds a
licence as a hospital (if licensing is required in the state or government jurisdiction), and meets the following
requirements:

(a) operates primarily for the reception, care and treatment of sick, ailing or injured persons as in-patients;

(b) provides a 24-hour a day nursing service by and under the supervision of a staff of nurses;

(¢) has a staff of one (1) or more Doctor available at all times;

(d) maintains organised facilities for the medical diagnosis and treatment, and provides (where appropriate)
facilities for major surgery within the confines of the establishment or in facilities controlled by the
establishment; and
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(e) is not primarily a clinic, nursing, rest or convalescent home, psychiatric institution, community hospital,
rehabilitation institution, a place for alcoholics or drug addicts or similar establishment.

Hospitalization Expenses means costs of non-surgical treatment as an inpatient of a Hospital in Hong Kong
including charges for accommodation, X-ray, massage, normal food, medical attendant fees, pathology fees,
radiological treatment, drugs, medicines and any other costs of examination, treatment or special services certified
as essential by a Doctor.

Hospitalization means admitted to and required to remain in a Hospital for medical treatment as a resident in-
patient, for which the Hospital makes a room and board charge on a daily basis, provided that such requirement
is certified by both a Doctor and the relevant Hospital and the time between admission and discharge is more
than eight (8) consecutive hours.

Loss of Limb means loss by physical severance of a hand at or above the wrist or of a foot at or above the ankle.
Loss of Sight of Eyes means the entire and permanent irrecoverable loss of sight.

Noise-Induced Deafness means the same meaning as assigned to that expression in the Occupational Deafness
(Compensation) Ordinance (Chapter 469 of the laws of Hong Kong).

Nominated Account means any credit card or bank account held by You (that can be accepted by Us), which
will be used to pay premium of Your Policy or to credit any refundable amount to You; such Nominated
Account must be maintained at a financial institution in Hong Kong and denominated in the currency of
Hong Kong.

Ordinance means the Employees’ Compensation Ordinance (Chapter 282 of the laws of Hong Kong).

Period of Insurance means one (1) month from the Commencement Date or the latest Renewal Date
whichever is the later. If You continue to pay the premium then, unless We advise prior to the Renewal Date
that We will not be renewing or amending the coverage, a Policy with the same terms and conditions
automatically comes into existence for one (1) month from the Renewal Date. However, if Your Policy is
cancelled or otherwise terminated, the Period of Insurance will be from the Commencement Date or
Renewal Date whichever is the later up to and including the date of cancellation or termination.

Permanent means lasting twelve (12) consecutive months from the date of Accident and at the expiry of that
period being beyond hope of improvement.

Pneumoconiosis means the same meaning as assigned to that expression in the Pneumoconiosis and
Mesothelioma (Compensation) Ordinance (Chapter 360 of the laws of Hong Kong).

Policy means Our agreement with You which is made up of Policy Wording, Your proposal for insurance, the
Policy Schedule and any endorsements or other documents We give You in writing.

Policy Schedule means the schedule which We send You at the commencement of Your Policy along with
Your Policy Wording, as may be amended or replaced by Us from time to time, which sets out the level of
benefits due to You under Your Policy.

Policy Wording means this document.

Policy Year means each continuous twelve (12) months Period of Insurance under this Policy, the first of
which starts on the Commencement Date and thereafter on each Anniversary Date.

Proposal and Declaration means any signed proposal form and declaration and any information supplied by
or on behalf of You in addition thereto or in substitution therefor.

Renewal Date means one (1) month from the Commencement Date and subsequently, the same date of each
successive month.
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Sickness means illness or disease contracted and commencing whilst this Policy is in force and results, directly
and independently of all other such causes.

Surgical Expenses means costs of necessary, non-elective surgery as an inpatient of a Hospital in Hong Kong
including surgeon fees, anaesthetist fees and theatre fees.

Waiting Period means the period of time for and in respect of which no benefits are payable, other than arising
from Accidental Injury.

We/Us/Our/Company means Chubb Insurance Hong Kong Limited.

You/Your means the owner of this Policy, who is named as policyholder in the Policy Schedule and is the legal
employer of the Domestic Helper.

Part 7. Description of Coverage

Coverage A.  Employer’s Liability

Benefits of Coverage A. Employer’s Liability:

Whereas You have made to Us a written Proposal and Declaration which shall be the basis of this contract
and is deemed to be incorporated herein has applied to Us for the insurance herein contained and has paid or
agreed to pay the premium specified herein as consideration for such insurance.

Now this section witnesseth that if any Employee in Your immediate employ shall sustain bodily injury or death
by Accident occurring or Disease contracted during the Period of Insurance within Hong Kong and arising
out of and in the course of his/her employment by You.

We will subject to the Limit of Indemnity stated in this Section and to the terms exclusions and conditions
contained in or endorsed on this Policy indemnify You against Your legal liability under the Ordinance and
independently of the Ordinance to pay compensation and damages and claimant’s costs and expenses and also
indemnify Your costs and expenses incurred with Qur written consent in connection therewith.

Provided that in the event of any change to the Ordinance during or subsequent to the Period of Insurance
altering the legal liability of You under the Ordinance the liability of the Company under this section shall be
limited to such sums as We would have been liable to pay if the Ordinance had remained unaltered.

Further provided that:

(a) the due observance and fulfilment of the terms of this section in so far as they relate to anything to be done
or not to be done or to be complied with by You; and

(b) the truth of the statements and answers in the Proposal and Declaration shall be conditions precedent to
any liability of Us to make payment or to provide indemnity under this section.

The Limit of Indemnity for this section shall in the aggregate be limited to maximum HKD100 million for any one
Accident or Disease irrespective of the number of Employees who may sustain bodily injury or death
consequent on or attributable to the same occurrence of Accident or Disease.

Exclusions Applicable to Coverage A. Employer’s Liability:

(a) Any liability of You which attaches by virtue of an agreement but which would not have attached in the
absence of such agreement.

(b) Any sum which You would have been entitled to recover from any party but for an agreement between You
and such party.

(c) Anyinjury by Accident or Disease sustained outside Hong Kong.

(d) Anyinjury or sickness sustained or infirmity existed prior to the Commencement Date of this Policy.

(e) Any liability arising from Pneumoconiosis or Noise-Induced Deafness.
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®
(g)

(h)
)

Q)

k)
)

Your liability to any person who is not Your Employee within the meaning of the Ordinance.

Your liability to any Employee of You who is not a domestic helper employed to perform household chore

at Your working location specified in the Policy Schedule.

Any late payment surcharge fines penalties or punitive aggravated or exemplary damages for which You may

become liable under the Ordinance or independently of the Ordinance.

Any injury by Accident or Disease attributable to war, invasion, act of foreign enemies, hostilities or warlike

operations (whether war be declared or not), Civil War, mutiny, rebellion, revolution, insurrection or

military or usurped power.

Any liability of whatsoever nature directly or indirectly caused by or contributed to by or arising from:

(i) nuclear weapons material;

(ii) ionising radiation or contamination by radioactivity from any nuclear fuel or from any nuclear waste
from the combustion of nuclear fuel and for the purposes of this exception combustion shall include
any self-sustaining process of nuclear fission.

Any injury by Accident or Disease where We have not been given sufficient notice of the institution of

proceedings in a court or tribunal to enable Us to be added as a party to the proceedings.

Any loss, demand, claim or suit directly or indirectly arising out of or related in any way to asbestos or

asbestos-containing materials.

Coverage B.  Hospitalization and Surgical Expenses

If, during the Period of Insurance, Your Domestic Helper sustains an Accidental Injury or Sickness,
which results in Hospitalization Expenses and Surgical Expenses being necessarily incurred, We will
reimburse You up to the benefit amount under the Hospitalization and Surgical Expenses Benefit specified
in Your Policy Schedule.

The benefit amounts as specified in Your Policy Schedule for Part 7 Coverage B. Hospitalization and
Surgical Expenses Benefit are the limits for every Policy Year, subject to a fourteen (14) day Waiting Period
from the Commencement Date.

Excess as stated in the Policy Schedule is applicable for any one Accidental Injury or Hosptialzation.

Coverage C.  Repatriation Expenses

If, during the Period of Insurance, Your Domestic Helper is unable to provide his/her service to You
because of (a) Accidental Death; or (b) Sickness, and that is confirmed by a Doctor; We will pay You the
actual amount You incurred for repatriation services up to the benefit amount specified in Your Policy

Schedule.
We will only pay the Repatriation Expenses Benefit in respect of:

(@)  The burial or cremation of Your Domestic Helper in Hong Kong and/or conveyance of body or ashes
from Hong Kong to Your Domestic Helper’s country of origin; or

(b)  The cost of one way economy transportation from Hong Kong to Your Domestic Helper’s country of
origin.

Coverage D.  Clinical Expenses

If, during the Period of Insurance, Your Domestic Helper requires necessary medical attention from a
Doctor in a clinic as direct result of Accidental Injury or Sickness, We will reimburse You the actual and
reasonable expenses incurred. The maximum amount We will pay You is specified in the Policy Schedule
and any benefit payable shall be limited to one (1) clinic visit per day.

Exclusions Applicable to Coverage D. Clinical Expenses:
i.  rest therapy, physiotherapy, chiropractic or general check-ups;
ii.  any dental work or treatment.
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Coverage E.  Emergency Dental Expenses

If, during the Period of Insurance, Your Domestic Helper requires necessary emergency dental
treatment from a qualified and registered dentist in Hong Kong, We will reimburse You two-thirds (2/3) of
the actual and reasonable emergency dental expenses incurred from oral surgery, treatment of abscesses, x-rays,
extractions or fillings (except scaling). The maximum amount We will pay You is specified in the Policy
Schedule.

Exclusions Applicable to Coverage E Dental Expenses:
i.  routine examination, scaling, polishing or cleaning;
ii.  crowning, bridges, braces and dentures;
iii.  dental prosthetic involving precious alloy restorations.

Coverage F.  Personal Accident

If, during the Period of Insurance, Your Domestic Helper sustains an Accidental Injury which results
directly and independently of any other cause in one of the disabilities in the Personal Accident Table below
within three hundred and sixty five (365) days from the date of the Accident, We will pay Your Domestic
Helper, his/her legal representative or any other person appointed to act on behalf of Your Domestic Helper
the benefit(s) referred to below.

Personal Accident Table The percentage of the benefit amount shown
in the Policy Schedule against Coverage F —
Personal Accident (per Domestic Helper)

1 Accidental Death 100%
2 Loss of two (2) Limbs 100%
3 Loss of sight of both eyes 100%
4 Loss of one (1) Limb and sight of one (1) eye 100%
5 Loss of one (1) Limb 50%
6 Loss of sight of one (1) eye 50%

@) The benefit amount shall not be payable for more than one of the Accidental Death and/or items 1 to 4
in the Personal Accident Table in respect of the same Event except as provided in (ii) hereunder.

(ii)  After the occurrence of any one of the items 1 to 4 or once the total compensation payable for the items 5 to
6 is equal to 100%, whichever occurs first, save for the liability already incurred hereunder, there shall be
no further liability under this coverage in respect of the same Domestic Helper for any Accidental
Injury sustained thereafter.

(iii)  If the Accidental Death Benefit shown in the Personal Accident Table is payable because of a
Disappearance, We will only pay if the legal representatives of Your Domestic Helper's estate give
Us a signed undertaking that these amounts will be repaid to Us if it is later found that Your Domestic
Helper did not die or did not die as a result of an Accidental Injury.

Coverage G.  Infidelity

If, during the Period of Insurance, You suffer direct financial loss or physical loss of property at the
residence that You and Your Domestic Helper reside as a result of any dishonest or criminal act committed
by Your Domestic Helper, We will reimburse You up to the maximum limit stated in Your Policy
Schedule. Provided that:
(a) You report the loss to the Police within twenty four (24) hours of discovering such loss and
subsequently receive an investigation report from the Police; and
() You report the loss to Us in writing within fifteen (15) days of discovering such loss.
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Coverage H.  Unauthorised Telephone Calls

If, during the Period of Insurance, Your Domestic Helper makes unauthorised telephone calls from the
residence that You and Your Domestic Helper reside, We will reimburse You the cost of such unauthorised
calls, up to the maximum amount stated in Your Policy Schedule. Provided that:
(@) You must report to Police within twenty-four (24) hours upon discovery such unauthorised telephone
calls and subsequently receive an investigation report from the Police;
(b) this dishonest act must be committed during the Period of Insurance; and
(¢) thisdishonest act must be discovered during the Period of Insurance or within thirty (30) days after
the expiration of this Policy or within thirty (30) days after death, dismissal or expiry of the written
employment contract of the Your Domestic Helper.

Coverage 1. Personal Liability

If Your Domestic Helper incurs legal liablity by causing bodily injury or property damage to a third party (who
is not a member of Your household) during the course of their employment with You within the Period of
Insurance, We shall indemnify Your Domestic Helper up to the amount stated in Your Policy Schedule.

Excess as stated in the Policy Schedule is applicable for any one claim.

Exclusions Applicable to Coverage I Personal Liability:

(a) Any claim arising out of or in connection with Employees’ Compensation Ordinance.

(b) Any willful, malicious, or unlawful act.

(c) Any property belonging to or held in trust by or in the custody or control of Your Domestic Helper.

(d) Any agreement by You or Your Domestic Helper to pay any sum by way of indemnity or otherwise
unless such liability would have attached in the absence of such agreement.

(e) Any claim arising out of the ownership, possession, operation, control, maintenance, or use of any vehicle
or trailer or any aircraft or watercraft.

(f) Any claim caused by the nature or condition of any goods or services supplied by Your Domestic Helper.

(g) Any claim from sub-contractors to Your Domestic Helper or persons engaged in or upon the service of
such subcontractors.

(h) Any actual or alleged liability whatsoever for any claim or claims in respect of loss or losses directly or
indirectly arising out of, resulting from, in consequence of, contributed to or aggravated by asbestos in
whatever form or quantity.

(i) Any liability arising out of the publication or utterance of a libel or slander.

() Any fines, penalties, liquidated damages, punitive damages and/or exemplary damages and/or aggravated
damages and/or any additional damages resulting from the multiplication of compensatory damages.

(k) Any possession or use of any controlled substances/drugs unless prescribed by a Doctor.

Coverage J. Replacement Expenses

If, during the Period of Insurance, Your Domestic Helper’s service to You is terminated as a result of
Accidental Injury or Sickness which leads to Your Domestic Helper’s death or Your Domestic Helper
being certified by a Doctor as medically unfit to perform their usual employment services, We will reimburese
You any employment agency fees reasonably incurred in hiring a replacement Domestic Helper, up to the
maximum amount stated in Your Policy Schedule.

Coverage K.  Temporary Helper Allowance

If, during the Period of Insurance, You are required to hire a temporary Domestic Helper as a result of Your
Domestic Helper’s inability to perform their usual occupational duties due to Accidental Death or Sickness,
We will pay reimburse You the reasonable costs (with sufficient evidence) incurred up to the maximum stated in
Your Policy Schedule. Provided that in non-Accidental Death circumstances:
(a) Your Domestic Helper is Hospitalized as a result of Accidental Injury or Sickness for the period
of two (2) or more consecutive weeks; or
(b) A Doctor has confirmed Your Domestic Helper is medically unfit to perform their usual occupational
duties with repatriation to Your Domestic Helper’s country of origin.
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Part 8. General Conditions

Subject to the other terms, conditions and exclusions of the Policy.
1. How do We handle fraud or incorrect statement?

The Policy is issued based on the completeness and accuracy of information You and/or Your
Domestic Helper give Us during the policy enrolment. If there is any fraud, mis-statement or
concealment during such enrolment, or if You or Your Domestic Helper makes a dishonest claim,
We will cancel this Policy immediately and will not pay any benefit. All claims under this Policy will
be forfeited.

2, What will happen to this Policy if there are clerical errors?
If there is any clerical error in Your Policy, this will not invalidate Your insurance already in force nor
continue Your insurance already terminated. If this Policy is terminated for reason other than clerical
errors made by Us, it cannot be reinstated.

3. If You have more than one Domestic Helper Protection Plan:

Each Domestic Helper is not allowed to be covered under more than one Domestic Helper
Protection Plan. If Your Domestic Helper is covered under more than one such Policy:

. We will consider Your Domestic Helper to be insured under the Policy which provides the
highest amount of benefit; or
. We will consider Your Domestic Helper to be insured under the Policy which was issued

first if the benefit amount is the same.

In any case, We will refund the premium paid from the Commencement Date, without interest, to
You under the Policy that is not giving cover.

4. Hong Kong Law and Jurisdiction

Your Policy is governed by the laws of Hong Kong and all legal actions concerning Your Policy must
be brought at the courts of Hong Kong.

5. Hong Kong Currency

Premium(s) and benefit(s) payable under this Policy shall be in Hong Kong dollars. All payments by
You to Us and Us to You or someone else under the Policy must be in Hong Kong currency.

6. Premium

If We modify the premium, We will send You thirty (30) days’ written notice to Your address on file
prior to the effective date of modification.

7. Co-operation

As a condition precedent to Our liability, Your Domestic Helper or You or Your representatives shall
co-operate fully with Us and Our medical advisers and will fully and faithfully disclose all material facts
and matters which You and the Your Domestic Helper know or ought to know and will upon request
execute any document to empower Us to obtain relevant information, at your expense, from any Doctor
or Hospital or other source.
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10.

11.

Reasonable Precautions and Material Changes

You and Your Domestic Helper shall take all reasonable precautions to prevent and minimise any
accident, injury or death and We must be informed immediately in writing of any material information
or change of circumstances whether relating to job occupation, sporting activity or otherwise which may
increase the possibility or likely quantum of a claim under the Policy. We reserve the right to continue
cover on terms and conditions We consider appropriate to such changes in material information or
circumstances or to decline to continue cover under the Policy.

Replace Your Domestic Helper

You may replace Your Domestic Helper during the Period of Insurance at no extra cost and the
same benefits shall be payable for any new Domestic Helper replacing an existing Domestic Helper
of the same occupation named in the Policy Schedule less any amount already paid in respect of loss or
damage sustained by or benefit paid in respect of the existing Domestic Helper during the same Policy
Year. You must notify Us in advance and any replacement only becomes effective after We issue written
acknowledgment reflecting the same.

Renewal

Applicable for monthly premium payment mode:

Subject to Our right to make any amendments to the premium rate, coverage, terms and conditions of
this Policy as We deem appropriate on renewal, this Policy shall be renewed automatically on each
Renewal Date for one (1) month. If either party wishes not to renew the Policy at the end of any Period
of Insurance, notice of cancellation must be given in accordance with Part 9. Cancellation of Your Policy
Clause.

If no such notice has been given by either party, Your payment of the premium on each Renewal Date
will result in a policy with the same terms and conditions automatically coming into existence for one (1)
month from that Renewal Date.

Applicable for annual premium payment mode:

Subject to Our right to make any amendments to the premium rate, coverage, terms and conditions of
this Policy as We deem appropriate on renewal, this Policy shall be renewed automatically on each
Renewal Date for one (1) month until the expiry of twelve (12) months from the Commencement
Date or subsequent Anniversary Date. If either party wishes not to renew the Policy at the end of any
Period of Insurance, notice of cancellation must be given in accordance with Part 9. Cancellation of
Your Policy Clause.

If no such notice has been given by either party, Your payment of the premium on each Renewal Date
will result in a policy with the same terms and conditions automatically coming into existence for one (1)
month until the expiry of twelve (12) months from the Commencement Date or subsequent
Anniversary Date.

Notice and Sufficiency of Claims

Written notice of a claim must be given to Us as soon as is reasonably possible and in any Event within
thirty (30) days from the first day of the Event. Notice given by or on behalf of You or Your Domestic
Helper to Us with information sufficient to identify Your Domestic Helper shall be deemed valid notice
to Us. We, upon receiving a notice of claim, will provide to Your Domestic Helper such forms as it
usually provides for filing proof of claim. You or Your Domestic Helper shall, at his/her own expense,
provide such certificates, information and evidence to Us as it may from time to time be required in
connection with any claim under this Policy and in the form prescribed. Proof of all claims must be
submitted to Us within one-hundred-eighty (180) days from the first day of the Event giving rise to a
claim, otherwise, We reserve the right to deny the claim application.

We, at Our own expense, have the right to have Your Domestic Helper examined as often as reasonably
necessary while a claim is pending. It may also have an autopsy carried out unless prohibited by law.
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12,

13.

14.

15.

16.

17.

18.

19.

Expiry of Your Policy
Your Policy expires at the end of the Period of Insurance.
Third Party Obligation

Any person or entity who is not a party to this Policy shall have no rights under the Contracts (Rights of
Third Parties) Ordinance (Cap. 623 of the Laws of Hong Kong) to enforce any terms of this Policy.

Interpretation of this Policy

Please note that the English version of this Policy is the official version. This Policy provided to you in
both English and Chinese languages for ease of reference only. The English version of the Policy will prevail
if any dispute arises regarding the interpretation of any part of the Policy.

Remuneration of Third Parties

In taking out this insurance with Us, You acknowledge that We may have a relationship with a third party
who We may pay for referring You/Your business to Us. We may pay them commission which is a
percentage of the premium of the insurance policy which You hold with Us. The commission is already
incorporated into the premium payable by You and the amount can vary, depending on the type of
arrangement We have with the third party and the type of product You purchase.

Subrogation

We are entitled to subrogate You and/or Your Domestic Helper’s right of recovery/indemnity against
any third party and have the right to proceed at Our expense in the name of You and/or Your Domestic
Helper against third parties who may be responsible for an Event giving rise to a claim under this Policy.
You and/or Your Domestic Helper should co-operate and endeavor to secure such rights and shall not
take any action to prejudice such rights.

Compliance with Applicable Economic and Trade Sanctions Laws

This insurance does not apply to the extent that trade or economic sanctions or other laws or regulations
prohibit Us from providing insurance, including, but not limited to, the payment of claims. All other terms
and conditions of the Policy remain unchanged.

Chubb Insurance Hong Kong Limited is a subsidiary/branch of a US company and Chubb Limited, a NYSE
listed company. Consequently, Chubb Insurance Hong Kong Limited is subject to certain US laws and
regulations in addition to EU, UN and Hong Kong sanctions restrictions which may prohibit it from
providing cover or paying claims to certain individuals or entities or insuring certain types of activities
related to certain countries such as Cuba.

Mediation

Any dispute or difference arising out of, or in connection with, this Policy must first be referred to
mediation at the Hong Kong Mediation Centre (HKMC) and in accordance with the HKMC Mediation
Rules in effect at the time of the mediation. You and/or Your Domestic Helper’s genuine attempt in
resolving the dispute via mediation is a condition precdent to You and/or Your Domestic Helper
pursuing the claim. If You and/or Your Domestic Helper does not bring the dispute to mediation
within six (6) months from the time of Our claim decision, then such claim against Us is deemed to be
withdrawn or treated as abandoned and You and/or Your Domestic Helper is barred from pursuing
the same claim against Us.

Legal Action
No legal action shall be brought to recover on this Policy unless mediation has failed, and no such action

shall be brought against Us after eighteen (18) months from the time of Our claim decision. If You
and/or Your Domestic Helper fails to meet the time limit, then such claim against Us is deemed to be
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withdrawn or treated as abandoned and You and/or Your Domestic Helper is barred from pursuing
the same claim against Us.

Part 9. Cancellation of Your Policy

When You can cancel

You can cancel Your Policy at any time.

In the event You are not satisfied with this Policy for any reason, You may exercise the right of cancellation during
the free policy examination period (that is, within fifteen (15) days after the Commencement Date) with a full
refund of paid premium, subject to no benefit payment has been made. In such event, this Policy shall be deemed
to have been void from the Commencement Date of this Policy and We shall not be liable to pay any benefit.

After the free policy examination period, You must give Us thirty (30) days’ written cancellation notice in advance
if You want to cancel Your Policy. The cancellation will take effect at 12:00 a.m. (midnight) Hong Kong time
on the next Renewal Date after the written cancellation notice is received.

If You cancel, We will refund the premium for Your Policy less an amount which covers the period for which
You and/or Your Domestic Helper was insured. However, We do not refund any premium if We have paid a
benefit after Your Policy’s last Anniversary Date.

When We can cancel

We may cancel this Policy at any time by giving thirty (30) days’ notice in writing to You. We will give You a
notice in writing to Your address on file. If We cancel Your Policy, We will refund You the premium for Your
Policy less an amount to cover the period for which You and/or Your Domestic Helper was insured. Any
premium refund under Your Policy will not carry any interest.

In addition to any other legal rights We may have under this Policy or otherwise, We may cancel Your Policy
by giving You written notice if Your Domestic Helper or You or Your legal representative:

(a)  breach the duty of utmost good faith;

(b) make a misrepresentation to Us before or at the time Your Policy was entered into;

(c) breach a provision of Your Policy;

(d) make a fraudulent claim under any policy of insurance;

(e) engage in any act or omission which under Your Policy You are required to notify Us of, but You do not
notify Us; or

(f) engage in any such act or omission which under the terms of Your Policy authorises Us to refuse to
pay a claim either in whole or in part.

Automatic cancellation

Your Policy is cancelled automatically and without any written notice from Us if You do not pay any premium
due to Us within thirty-one (31) days of when it is due. The cancellation takes effect from the date the premium
You have paid Us ceases to cover the insurance under this Policy.

The coverage available to Your Domestic Helper will cancel automatically when that person:

(a)  is unable to meet the definition of Domestic Helper as defined in the Policy Wording; or

(b)  receives 100% of Part 7. Coverage F. Personal Accident Benefit which is claimable under Your Policy. The
cancellation will take effect from 12:00 a.m. (midnight) Hong Kong time on the day when the benefit
amount is confirmed to be payable to Your Domestic Helper and/or his/her estate; or

(¢) dies.

Your Policy will cancel automatically when:
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(@) You are unable to meet the definition of You as defined in the Policy Wording; or
(b) You die.

All coverage available to Your Domestic Helper other than You named in the Policy Schedule will also be
cancelled at the time Your Policy is cancelled automatically.

Part 10. Exclusions

Your Policy will not apply to any Event arising directly or indirectly out of:

1. suicide, attempted suicide or deliberate self-inflicted injury by Your Domestic Helper regardless of the
state of his/her mental health; or
2.  sexually transmissible disease including AIDS (Acquired Immine Deficiency Syndrome) and ARC (AIDS
Related Complex); or
3.  any criminal or illegal act committed or attempted by You and/or Your Domestic Helper ; or
4. Your Domestic Helper being under the influence of intoxicating liquor, including having a blood
alcohol content over the prescribed legal limit whilst driving, or being under the influence of any other
drug unless it was prescribed by a Doctor and taken in accordance with the Doctor’s advice and is not
for the treatment of addiction to illegal drugs; or
5.  cosmetic or plastic surgery, installation and cost of hearing aids, eye examiniation for the correction of
vision or fitting of glasses; or
6.  injury sustained whilst engaging and taking part in any occupational duties other than the routine duties
of a general domestic or household helper ; or
7. Your Domestic Helper engaging or participating in any kind of motorcycling (driver or passenger),
motor sport, test drive, racing or competition on wheels; or
8. Your Domestic Helper engaging in any air travel except as a passenger in a a fully licensed
commercial passenger carrying aircraft; or
9.  War, invasion, acts of foreign enemies, hostilities or warlike operations (whether war be declared or not),
Civil War, rebellion, revolution, insurrection, civil commotion assuming the proportions of or amounting
to an uprising, military or usurped power; or
10. any act of terrorism including but not limited to the use or threat of force, violence and/or harm or damage
to life or to property (or the threat of such harm or damage) including, but not limited to, nuclear radiation
and/or contamination by chemical and/or biological agents, by any person(s) or group(s) of persons,
committed for political, religious, ideological or similar purposes, express or otherwise, and/or to put the
public or any section of the public in fear, or any action taken in controlling, preventing, suppressing or in
any way relating to the events stated in this clause.
11.  pregnancy, childbirth, miscarriage, abortion or complications arising from any of these; or
12. injury or illness sustained or infirmity existing prior the Commencement Date of this Policy; or
13. Your Domestic Helper participating in or conducting training for any of the following activities:
— scuba diving, snorkelling, free-diving or the use of any type of equipment to aid breathing underwater;
— any kind of climbing, or mountaineering using rope or guides;
— pot-holing;
— parachuting, any kind of gliding, ballooning, bungyjumping or micro-lighting;
— any activities involving any type of explosions (including but not limited to any activity involving the use
of fireworks or firecrackers);
— winter-sports which means sports that are done on snow or ice (including but not limited to skiing,
snowboarding,ice skating, tobogganing);
— any kind of hunting;
— any kind of race other than on foot.
14. conditions directly or indirectly caused by, resulting from or in connection with any of the following
regardless of any other cause or Event contributing concurrently or in any other sequence to the loss:
e ionising radiations from or contamination by radioactivity from any nuclear fuel or from any nuclear
waste or from the combustion of nuclear fuel.
e the radioactive, toxic, explosive or other hazardous or contaminating properties of any nuclear
installation, reactor or other nuclear assembly or nuclear component thereof.
e any weapon or device employing atomic or nuclear fission and/or fusion or other like reaction or
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radioactive force or matter.

e the radioactive, toxic, explosive or other hazardous or contaminating properties of any radioactive
matter.
The exclusion in this sub-clause does not extend to radioactive isotopes, other than nuclear fuel, when
such isotopes are being prepared, carried, stored, or used for commercial, agricultural, medical,
scientific or other similar peaceful purposes.

e any chemical, biological, bio-chemical, or electromagnetic weapon.

15. any claims made and actions instituted outside the jurisdiction of Hong Kong.

Part 11. Claims

Procedure for making a claim

Ohp0)
b
[=]

Alternatively, You or they can complete a claim form and submit together with the following documents as
appropriate to Us within thirty (30) days of the Event taking place. Please call 3191 6800 for further assistance:

(i)  original receipts for any expenses incurred; and
(i) any reports that have been obtained from the police, a carrier or other authorities about an accident; and
(iii) any other documentary evidence required by Us under Your Policy.

We may also have Your Domestic Helper medically examined at Our expense when and as often as We may
reasonably require after a claim has been made. We may also arrange an autopsy if We reasonably require one.

Processing and payment of claims

We will take all reasonable steps to pay a valid claim promptly.

If We pay the benefit due to Your Domestic Helper’s Accidental Death, We will pay this amount to Your
Domestic Helper’s estate.

Unless specified otherwise, We will pay amounts under Your Policy to You.
No payment under this Policy shall carry interest.

Making claims after Your Policy is cancelled

If Your Policy is cancelled this does not affect Your rights or Your Domestic Helper’s rights to make a claim
under Your Policy if the Event occurred before the date of cancellation.

Part 12. Dispute Resolution

If You are not happy with the way in which Your Policy was sold to You or any other aspect of Your Policy,
please contact:

The Customer Service Manager
Chubb Insurance Hong Kong Limited
39/F, One Taikoo Place
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979 King's Road
Quarry Bay, Hong Kong
0O +852 3191 6222

F +852 2519 3233

E cs.hk@chubb.com

We have developed an internal procedure for dispute resolution in accordance with “The Code of Conduct for
Insurers”. If at any time You have an unresolved complaint about Qur products or services, You can use Our
internal dispute resolution process. Your query or complaint will then be reviewed and We will respond
within fifteen (15) working days. If You are unhappy with the outcome of Our internal review of Your
complaint, You may take Your complaint, at no cost to You, to the Insurance Complaints Bureau for
assistance. Contact details are given below:

Insurance Complaints Bureau

29th Floor, Sunshine Plaza,

353 Lockhart Road, Wanchai, Hong Kong.
F +852 2520 1967

Part 13. Personal Information Collection Statement

Chubb Insurance Hong Kong Limited (“We/Us/Our”) want to ensure any customer (“You/Your”) who
provides personal identifiable information (“Personal Data”) to Us are confident that Your Personal Data is
treated with the appropriate degree of confidentiality and security.

This Personal Information Collection Statement sets out the types of Personal Data We may collect, the
purposes for collecting Personal Data, how and when We may use and disclose the Personal Data, and how
You may access and correct Your Personal Data.

The types of Personal Data We collect from You depends on Your relationship with Us. The Personal Data
may include but not limited to Your name, date of birth, identification document number, contact details (e.g.
phone number, address, email address), financial information and account details, medical information, claims
history, photographs and location information. Sometimes You may provide Personal Data about another
person to Us, in doing so You confirm You have obtained that person’s consent and have the authority to
provide such Personal Data for use and transfer by Us.

a. Purposes of Collection of Personal Data
We will collect and use Your Personal Data for the purposes of creating, distributing and providing
competitive insurance products and services, including Our processing of Your applications for insurance
products, administering and managing Your and Our rights and obligations in relation to such insurance
cover. We also collect Personal Data to identify products and services for You, to conduct research,
surveys and analytics, and to market QOur products and services. We may require You to provide certain
Personal Data on mandatory basis for enabling Us to provide You with Our products and/or services.

b. Direct marketing
Only with Your consent, We may use Your name, phone number, address, email address to contact You on
marketing Our insurance products and services via mail, email, phone or messaging. You may notify Us to
cease direct marketing by writing to Our Data Privacy Officer at the address stated below.

c. Transfer of Personal Data
All Personal Data We collect will be kept confidential and will not be disclosed nor transferred to any
other parties without Your prior consent, but subject to any applicable law, Your Personal Data may be
disclosed or transferred to the following parties (whether within or outside Hong Kong Special
Administrative Region):

i. third parties who assist Us to achieve the purposes set out in paragraphs a and b above. For example,
Our relevant staff, contractors, agents, service providers and others such as data analysts,
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professional advisers, loss adjudicators and claims investigators, doctors and medical service
providers, expert consultants, emergency assistance providers, credit reference bureaus, government
agencies, reinsurers and reinsurance brokers;

ii.  Our parent and affiliated companies;

iii.  the relevant insurance intermediary; and

iv.  others for the purposes of public safety and law enforcement.

d. Access and correction of Personal Data

You may access and correct Your Personal Data held by Us and We will do so unless there is any legal
reason why We may refuse to do so. Please email Our Data Privacy Officer at Privacy. HK@chubb.com or
mail to Us at 39/F, One Taikoo Place, 979 King’s Road, Quarry Bay, Hong Kong. If We levy any charges for

providing information on your request, such charges will not be excessive. We will not charge You for
updating Your Personal Data.
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About Chubb in Hong Kong SAR

Chubb is a world leader in insurance.
With both general and life insurance
operations, Chubb has been present in
Hong Kong SAR for more than 9o years
via acquisitions by its predecessor
companies. Its general insurance
operation in Hong Kong SAR (Chubb
Insurance Hong Kong Limited) is a
niche and specialist general insurer. The
company’s product offerings include
property, casualty, marine, financial
lines and consumer lines designed for
large corporates, midsized commercial &
small business enterprises as well as
retail customers. Over the years, it has
established strong client relationships by
being consistent and responsive, by
offering market leading claims services
and innovative products, and providing
market leadership built on financial
strength.

More information can be found at
www.chubb.com/hk.
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Chubb Insurance Hong Kong Limited
39/F One Taikoo Place

979 King’s Road

Quarry Bay, Hong Kong
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