DBS 2026 Appointment Gift Program Terms and Conditions

1. The promotion period of the Appointment Gift Program is from 1 January 2026 to 31 December 2026 (both
dates inclusive) (the “Promotion Period”).

2. DBS customers (“Customers”) who during the Promotion Period complete the Financial Needs Analysis with a
Financial Planning Manager of DBS Bank (Hong Kong) Limited (the “Bank”) at any of the Bank’s branch, will be
entitled to participate in lucky draw once to receive a E-cash reward (“E-Voucher”) or cash (“Cash”) (E-Voucher and
Cash jointly referred to as “Cash Reward”). The amount of Cash Reward a Customer is entitled to can be either Gift
A = Starbucks Coffee E-voucher HK$300, Gift B = Supermarket E-voucher HK$S300, Gift C = Godiva Chocolates E-
voucher HK$300 and Gift D = Cash HKS500 and this is distributed randomly by bank’s computer.

3. The Bank’s decision on whether a Customer is entitled to any Cash Reward is final.

4. Eligible Customers can only receive the Gift once per quarter during the Promotion Period. “DBS Customer” is a
Customer Segment of the Bank. “Customer Segment” means DBS Account, DBS Treasures, DBS Treasures Private
Client, DBS Private Bank, and any other segment made available by the Bank from time to time. In Hong Kong, DBS
Private Bank is the private banking division of the Bank.

5. Customer is required to sign the Customer Acknowledgement Receipt Form (“CAR Form”) at the meeting with
the Financial Planning Manager to redeem the Cash Reward. Customer must be a DBS Treasures customer at the
time any of the Cash Reward is awarded or credited.

6. After signing the CAR Form, if Customer is eligible to the E-Voucher, an SMS with the E-Voucher will be sent to

the Customer’s corresponding Hong Kong mobile number in the Bank’s record. If Customer is eligible to Cash, the
Cash will be credited to Customer’s bank account. The Bank reserves the right to replace and substitute the Cash

Reward with another gift of a similar value at any time and without prior notice.

7. Bank staff is not eligible to receive the Cash Reward.

8. Participation in the Appointment Gift Program is subject to there being no abuse/ non-compliance by the
Customer failing which the Bank will not offer the Cash Reward to the Customer or where the Cash Reward have
been given to the Customer, the Bank may debit the value of the Cash Reward from the Customer’s account
without notice and/or take such action to recover any outstanding amounts.

9. By signing the CAR Form, Customer shall be deemed to have read, understood, and agreed to be bound by these
Terms and Conditions.

10. The Bank may change the terms and conditions and/or modify/ terminate the Appointment Gift Program
without notice. The Bank’s decision is final.

11. Should there be any discrepancy between the English and Chinese versions of the contents contained in the
Term and Conditions, the English version shall prevail.

12. Program information will remain accessible up to one week after the end of the Program.
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