
 
 
Important Notes for e-CNY Wallet Top-up Service: 
 

1. e-CNY is the digital form of fiat currency issued by the People’s Bank of China (PBoC). Same as the 

physical form of CNY, e-CNY is also the legal tender of China. DBS Bank (Hong Kong) Limited 

provides the e-CNY wallet top-up service via FPS. e-CNY wallet is the carrier of e-CNY. 

2. e-CNY is not a protected deposit and is not protected by the Deposit Protection Scheme in Hong 

Kong. 

3. The e-CNY top-up transaction is irreversible and cannot be cancelled.  Please contact your e-CNY 

wallet operator / provider for assistance related to withdrawal, refund or any access to the funds in 

the e-CNY wallet. 

4. DBS Bank (Hong Kong) Limited will provide the payee’s bank with all necessary information relating 

to the transfer to facilitate the top-up of the e-wallet.  The information may be received by 

intermediaries located outside of Hong Kong. 

 

使用數字人民幣 (e-CNY) 錢包增值服務的重要提示： 

 
1. 數字人民幣(e-CNY) 是由中國人民銀行以數碼形式發行的中國內地法定貨幣，與實物人民幣等

價。星展銀行（香港）透過轉數快提供數字人民幣錢包增值服務。數字人民幣錢包是數字人

民幣的載體。 

2. 數字人民幣並非受保障存款，故不受香港的存款保障計劃所保障。 

3. 增值數字人民幣的交易不可撤銷或取消。有關數字人民幣錢包的提款、退款或取用資金事

宜，請向您的數字人民幣錢包營運商/供應商查詢。 

4. 星展銀行（香港）將向收款人的銀行提供轉賬所需的一切資料，以完成電子錢包增值。香港

以外的中介營運商亦可能會收到有關資料。 

 


