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DBS digibank HK app Grand Lucky Draw Promotion (May & June 2024) (“Promotion”) Terms and

Conditions

1. The Promotion runs from 1 May 2024 to 30 June 2024 (both dates inclusive) (the “Promotion Period”).

2. The Promotion is only applicable to selected individual customers (the “Selected Customer”) of DBS
Bank (Hong Kong) Limited 2 ESR{T(F#E)A R/ 5] (the “Bank”) who during the Promotion Period:
i. maintain an account with DBS Treasures (“Eligible Account”) with the Bank; and
ii. have successfully logged in to DBS digibank HK app.

3. “DBS Treasures” is a Customer Segment of the Bank. “Customer Segment” means DBS Account, DBS
Treasures, DBS Treasures Private Client, DBS Private Bank and any other segment made available by
the Bank from time to time. In Hong Kong, DBS Private Bank is the private banking division of the Bank.

4. Selected Customer who fulfils the requirements in clause 2 above during the Promotion Period will be
eligible for 1 chance in the lucky draw (“Lucky Draw”). Selected Customer who fulfils the requirements
for 2 consecutive months (i.e. 1 May 2024 to 31 May 2024 AND 1 June 2024 to 30 June 2024),
the Customer will be eligible for 2 chances in the Lucky Draw. Each Selected Customer is only eligible
for up to a maximum of 2 Lucky Draw chances in total.

5. Selected Customer can only enjoy the Promotion once.

6. Only primary account holder is eligible to participate in the Promotion.

7. Lucky Draw winners will be drawn randomly by computer (the “Lucky Draw Winners”). Lucky Draw
Winners will receive one of the Reward(s) listed in the table below (the “Reward”) according to the

Lucky Draw results.

Reward Quantity

A. 13.3”Laptop in Space Gray 2 winners

B. Dyson Pure Hot & Cool 3-in-1 Air Purifier 1 winner

C. Sharp 50”4K Smart TV 2 winners

D. Sony Playstation 5 Ultra HD Blu-ray Disc Version 3 winners
Game Console

E. Latest Game Console and Sports Game Software Set 2 winners

F. Eye Massager 8 winners

8. Lucky Draw Winners of the Rewards will receive an electronic redemption letter for redeeming their
Reward or collecting their Reward from a designated redemption center. Redemption of the Reward

is subject to the terms and conditions set out in the electronic redemption letter.
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Lucky Draw Winners must maintain a registered email address record with the Bank to receive the
electronic redemption letter. The electronic redemption letter will be delivered to the Lucky Draw
Winner’s email address registered with the Bank on or before 31 July 2024. If a Lucky Draw Winner
cannot be reached due to incorrect or incomplete information provided or any uncontrollable
factors, the Reward will be forfeited.

The Bank is not the supplier of the Rewards. The Bank assumes no responsibility or liability for these
Reward(s). Any enquiry or complaint must be made to the respective supplier directly.

The Bank’s decision as to whether the Selected Customer is a Lucky Draw Winner is final and
conclusive.

All Reward(s) are non-exchangeable. The Bank can replace the Reward(s) with other rewards or gifts
without prior notice. The Bank shall not be responsible for any expenses, inconvenience or costs
incurred due to the delay, postponement, or cancellation in any event.

Participation in the Promotion is subject to there being no abuse/non-compliance by the Selected
Customer, failing which the Bank will not credit the Reward(s) or where it has been credited, the
Bank may debit the value of the Reward(s) from the account without notice and/or take such action
to recover any outstanding amounts.

The Bank may change the terms and conditions, including any of the Reward(s), and/or modify or
terminate the Promotion without notice. The Bank’s decision is final.

Bank staff cannot participate in the Promotion.

The Bank reserves the right to replace any Lucky Draw Winner(s) subsequently found by the Bank to
be ineligible or otherwise not entitled to the Reward(s).

Promotion information will remain accessible up to one week after the end of the Promotion.

The English version shall prevail if there is any inconsistency between the English and Chinese

versions.
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