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[ Mobile DBS Remittance Travel Voucher Lucky Draw ] Terms and Conditions:
General Terms & Conditions:

1. The Promotion is applicable to customers (the “Customers” ) of DBS Bank (Hong Kong)
Limited 2 EHR1T(F&E)HIR/AHE] (the “Bank™ ).

2. The Promotion runs from 28 October 2019 to 8 December 2019 (the “Promotion Period”). The
Promotion Period is divided into 3 phases: phase 1 is from 28 October 2019 to 10 November
2019, phase 2 is from 11 November 2019 to 24 November 2019, phase 3 is from 25 November
2019 to 8 December 2019.

3. Customer will be eligible to one entry in Lucky Draw (the “Lucky Draw”) within the Promotion
Period if the Customer successfully completes one online overseas remittance transaction via
DBS digibank or DBS iWealth® app with amount no less than HKD30,000 (or equivalent) during
the Promotion Period (the “Eligible Transaction”). Customer who completes two Eligible
Transactions will be entitled to two entries in the Lucky Draw and so on. There is no limit to the
number of entries in the Lucky Draw.

4, Each Customer can participate in the Lucky Draw according to the timetable below:
Date of Eligible Transaction Lucky Draw Result Announcement Day
Phase1l | 28 October 2019 — 10 November 2019 25 November 2019
Phase 2 11 November 2019 — 24 November 9 December 2019
2019
Phase 3 | 25 November 2019 — 8 December 2019 27 December 2019
5. In case of dispute, the Bank has the final decision on the date and time when a Customer

performs an Eligible Transaction under the Promotion.

6. A total of 2 winners will be drawn by the Bank randomly using a computer system in each phase
(the “Winners”). Each Winner will be entitled to a HK$15,000 Travel Voucher (“the Prize”).
Results of the Winners will be announced on the respective Lucky Draw Result Announcement
Day in each phase (go.dbs.com/hk-remit-en).

7. The Bank will contact the Winners via direct mail and SMS on the prize delivery arrangement.

8. Information provided by the Winners to the Bank will not be used for any purposes other than in
relation to the Lucky Draw and will not be transferred to any third party. If any of the
information provided to the Bank is inaccurate resulting in failure by the Bank to contact the
Winner for redemption of the Prize, the Bank shall not be liable for any loss and will not reissue
the Prize to the Winner.

9. Participation in the Promotion is subject to there being no abuse/non-compliance by the
Customer failing which the Bank will debit the equivalent value of the reward given from the
Customer’s account without notice and/or take such action to recover any outstanding
amounts.
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The Prize is not transferrable or redeemable for any other gift. The Bank may replace the Prize
with comparable gifts without prior notice.

The Bank is not the supplier of the Prize. Any enquiry or complaint in relation to the Prize,
should be directed to the relevant supplier. The Bank will assume no responsibility/ liability in
respect thereof.

The Bank reserves the right to suspend, modify or terminate the Lucky Draw and/ or any of
these terms and conditions from time to time without prior notice. In the event of any dispute,
the Bank’s decision shall be final and binding on the Customers.

In the event of any inconsistency between the Chinese and the English version of these terms
and conditions, the English version shall prevail.



