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April —June 2025 New to DBS Payroll Reward (the “Promotion”) Terms and Conditions

10.

11.

The Promotion runs from 1 April 2025 to 30 June 2025, both dates inclusive (the “Promotion Period”).

The Promotion is only applicable to DBS Treasures or DBS Account customer of DBS Bank (Hong Kong) Limited
ERIRT(FHB)ER/AT (the “Bank”) who fulfils the below requirements (the “Eligible Customer”) will be
entitled to a one-off HK$600 cash reward (the “New to Payroll Reward”):

i. has not received Eligible Payroll Fund in his/her HKD Current & Savings Account through auto-payroll
services during 1 April 2024 to 31 March 2025, both days inclusive (the “New to Payroll Customer”). The
Bank’s decision on whether a customer is New to Payroll Customer is final; and

ii. successfully receives Eligible Payroll Fund in his/her Designated HKD Current & Savings Payroll Account as
set out in the table below

Account Opening Date Date of receiving Eligible Payroll Fund
On or before 30 April 2025 On or before 30 June 2025

1 May 2025 - 31 May 2025 On or before 31 July 2025

1 June 2025 — 30 June 2025 On or before 31 August 2025

Eligible Customer must be a DBS Treasures or DBS Account customer at the time the New to DBS Payroll
Reward is given.

“DBS Treasures” and “DBS Account” are Customer Segments of the Bank. “Customer Segment” means DBS
Account, DBS Treasures, DBS Treasures Private Client, DBS Private Bank and any other segment made available
by the Bank from time to time. In Hong Kong, DBS Private Bank is the private banking division of the Bank.
Other definitions under the Promotion:

“Designated HKD Current & Savings Payroll Accounts” means the Hong Kong Dollar Current & Savings
accounts held by the New to Payroll Customer with Eligible Payroll Fund;

“Eligible Payroll Fund” means monthly payroll deposit received in the Designated HKD Current & Savings
Payroll Account through auto-payroll services. The Bank has final decision on whether a deposit transaction is
an Eligible Payroll Fund or not.

The calculation of “Total Relationship Balance” is the total assets that a New to Payroll Customer maintains
with the Bank, whether solely or jointly. The assets include Hong Kong dollar, Renminbi and foreign currency
deposits (including time deposit), Currency Linked Investment, market value of local and overseas securities,
investment funds, bonds, paper gold and other linked or structured investment products.

A HKS$200 monthly service fee is chargeable to DBS Account customer if the Average Total Relationship Balance
over 3 consecutive months falls below HK$200,000 (or its equivalent in foreign currency(ies)). A HK$300
monthly service fee is chargeable to DBS Treasures customer if the Average Total Relationship Balance over 3
consecutive months falls below HKS$1,000,000 (or its equivalent in foreign currency(ies)). “Average Total
Relationship Balance over 3 consecutive months” is calculated based on the aggregated value of daily Total
Relationship Balance in the period of consecutive 3 months divided by the total number of calendar days in
those 3 months. For New to Payroll Customer who join within 3 months, the first month would constitute the
number of day(s) since the Joining Date till the last calendar day of that month.

New to Payroll Customer can enjoy a waiver of the monthly service fee as mentioned in Clause 8 above
commencing from the next month of his/her first Eligible Payroll New Fund until two consecutive months after
he/she stops receiving any Eligible Payroll New Fund or he/she changes Customer Segment and is no longer a
DBS Treasures or DBS Account customer.

In the event that the Eligible Customer is also entitled to other prevailing promotional offer(s), the Bank
reserves the right to provide only one or some of the offer(s) at the Bank’s sole discretion.

The New to Payroll Reward will be credited to the Eligible Customer’s HKD current account on or before 31
October 2025.
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If the Eligible Customer does not have any HKD current account with the Bank during the fulfilment of the New
to Payroll Reward, it will be credited to the Eligible Customer’s HKD savings account.

Eligible Customer must maintain a valid HKD current or savings payroll account with the Bank when the New
to Payroll Reward is given.

In case of dispute, the Bank has the final decision on the date and time when an Eligible Customer performs a
transaction under the Promotion. The Bank’s decision on whether an Eligible Customer is entitled to any
reward is final.

All transaction amounts relevant under the Promotion are to be determined in accordance with the Bank’s
records. The Bank’s records and calculations are final.

Each Eligible Customer can only enjoy the Promotion once during the Promotion Period.

The Promotion shall not be applicable to Bank staff.

Only the primary account holder is eligible for the Promotion.

Participation in the Promotion is subject to there being no abuse/non-compliance by the Eligible Customer,
failing which the Bank will not credit the reward(s) or where it has been credited, the Bank may debit the value
of the reward(s) from the account without notice and/or take such action to recover any outstanding amounts.
The Bank may change the terms and conditions and/or modify/terminate the Promotion without notice. The
Bank’s decision is final.

The English version shall prevail if there is any inconsistency between the English and Chinese versions.
Promotion information will remain accessible up to one week after the end of the Promotion.
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