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My Treasures Reward x DBS UnionPay Diamond Debit Card "Cross-border Limousine"
Offer (the "Promotion") Terms and Conditions

General Terms and Conditions

1.

The Promotion shall run from 19 January 2026 to 31 March 2026, both dates inclusive
(“Promotion Period”). The Promotion is organized by DBS Bank (Hong Kong) Limited
(the “Bank”).

The Promotion is only applicable to customers who meet all the following conditions
during the Promotion Period (“Eligible Customers”):

a. is account holder of Hong Kong Dollar (“HKD”) Current Account, HKD Savings
Account or HKD Time Deposit Account. For joint account(s), only the primary
account holder is eligible for the Promotion (the “Designated Accounts
Holder”); and

b. is My Treasures Reward Gold Level Membership member (“Gold Level
Member”) or My Treasures Reward Silver Level Membership member (“Silver
Level Member”) as defined in the Terms and Conditions for DBS Treasures —
My Treasures Reward (June 2025 — May 2026) (go.dbs.com/hk-tre-reward-
2025-tnc-en); and

c. is an existing DBS UnionPay Diamond Debit Card holder.

The Promotion is not applicable to Eligible Customers who have joined DBS Treasures
on/after 1 January 2026.

‘DBS Treasures” is a Customer Segment of the Bank. “Customer Segment” means
DBS Account, DBS Treasures, DBS Treasures Private Client, DBS Private Bank, and
any other segment made available by the Bank from time to time. In Hong Kong, DBS
Private Bank is the private banking division of the Bank.

“Eligible Spending” means retail spending transactions made through merchant
charges that have been successfully posted and completed by an Eligible Customer
via the UnionPay Network or the Electronic Payment Services with DBS UnionPay
Diamond Debit Card, including Apple Pay and UnionPay App transactions.

Each Eligible Customer who accumulates Eligible Spending of HKD12,000 to
HKD15,999.99 (or its foreign currency equivalent) during the Promotion Period can
enjoy the cross-border Limousine service for free (the "Offer") once; those who
accumulates Eligible Spending of HKD16,000 or above (or its foreign currency
equivalent) can enjoy the Offer twice. If an Eligible Customer is a Gold Level Member
and accumulates Eligible Spending of HKD20,000 or above (or its foreign currency
equivalent) can enjoy the Offer three (3) times. Each Eligible Customer can enjoy a
maximum of three Offers under this Promotion. Eligible Customer can enjoy the Offer
in his/ her corresponding My Treasures Reward membership tier in May 2026. For the
avoidance of doubt, please refer to the table below:

Accumulated Cross-border Limousine Offer
Eligible Spending Silver Level Member Gold Level Member
Amount
HK$12,000 to Cross-border Limousine Offer — 1 time
HK$15,999.99
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HK$16,000 or Cross-border Limousine Offer - 2 times
above

HK$20,000 or Not Applicable Cross-border Limousine
above Offer - 3 times

The Offer is limited to a one-way trip between Hong Kong and the following Mainland
China locations with a cross-border limousine service provider designated by the Bank:
Shenzhen Port (Shenzhen Bay/ Huanggang / Wenjindu / Liantang)

Shenzhen City

Dongguan City

Zhongshan

Huizhou City

Guangzhou

Panyu

Zengcheng

Foshan

mTQmeo0T

The Offer has a total of 400 quotas. The Offer quota will be allocated according to the
Eligible Customer’s accumulated spending amount during the Promotion Period
recorded in the Bank's system, starting from the highest accumulated spending
amount in descending order. If the accumulated spending amounts of more than 1
Eligible Customers are the same, the Eligible Customer completed all spending
transactions earlier will be allocated a quota.

Eligibility of any transaction for the purpose of this Promotion shall be determined
based on the Bank’s record. If there is any discrepancy between the Bank’s record and
the customer’s record, the Bank’s record shall prevail and be deemed final and
conclusive.

The Bank will notify the Eligible Customer who has been successfully allocated a
reward quota (each an “Eligible Reward Recipient”) of the redemption details by
email sent to the Eligible Reward Recipient's email address in the Bank’s record
(“Redemption Email”) on or before 31 May 2026 (“Fulfillment Period”). Eligible
Reward Recipient must be a valid DBS Treasures customer, My Treasures Reward
Gold Member or My Treasures Reward Silver Member and Designated Accounts
Holder at the time the Redemption Email is sent out. Eligible Reward Recipient must
keep a valid email address record with the Bank to receive the Redemption Email.
Eligible Customers must also hold a DBS UnionPay Diamond Debit Card during the
Fulfillment Period.

Redemption of the Offer shall be subject to the terms and conditions stated in the
Redemption Email. If the Eligible Reward Recipient fails to redeem the Offer before
the expiry date stated in the Redemption Email, the Offer will be forfeited automatically
without prior notice. Under no circumstance shall any person have any claim or action
whatsoever against the Bank relating to the Promotion.

Eligible Reward Recipient will be personally responsible for all additional costs incurred
due to the acceptance and use of the Offer.

The Offer is non-exchangeable, non-transferrable and non-redeemable for cash or
other rewards. If the Offer is unavailable due to circumstances beyond the control of
the Bank, the Bank reserves the right to substitute the Offer with one of equal or

4



14.

15.

16.

17.

18.

19.

BDBS
2R Y REM

equivalent value. The Bank shall not be responsible for any expenses, inconvenience
or costs incurred due to the delay, postponement or cancellation in any event.

The Bank is not the supplier of the Offer and is not the agent of the supplier. The Bank
will not be responsible or liable for any consequence relating to the quality, supply,
delivery and the use of the Offer and/or for loss or damage directly or indirectly
resulting from any use or misuse of the Offer. The use of the Offer is subject to the
terms and conditions imposed thereon by the individual supplier. Any enquiry or
complaint must be made to the supplier directly.

Upon closure of the supplier and its respective outlet, the Offer shall be terminated
immediately.

If Eligible Customer’s DBS UnionPay Diamond Debit Card is cancelled or if there is
abuse/non-compliance by the Eligible Customer before the end of the Fulfilment Period,
the Eligible Customer cannot participate in the Promotion nor be eligible for the Offer.
The Bank will not provide the Offer under this Promotion or where the Offer under this
Promotion has been provided, the Bank may debit the value of the Offer from the
Eligible Customer’s account(s) without prior notice and/or take action to recover any
outstanding amounts.

The Bank may change the terms and conditions and/or modify/extend/terminate the
Promotion without notice. The Bank’s decision is final.

Promotion information will remain accessible up to one week after the end of the
Promotion.

The English version shall prevail if there is any inconsistency between the English and
Chinese versions.



