
 

 

 

For Key Facts Statement of "Flexi Shopping Programme”, please click here. 

Enjoy fabulous rewards by successfully applying for Flexi Shopping Programme  (「Flexi 

Shopping」) after spending via Alipayhk mobile application,Taobao (taobao.com), Tmall 

Marketplace (tmall.com / tmall.hk) and/or their respective mobile applications during the 

promotion period! 

  
Free trial of 6-month Flexi Shopping Program that charged one-off handling fee  

Customers who successfully apply for 6-month Flexi Shopping Program that charged one-off 
handling fee via DBS Card+ app for a single transaction HK$500 or above at Alipayhk mobile 
application,Taobao (taobao.com), Tmall Marketplace (tmall.com / tmall.hk) and/or their 

respective mobile applications can enjoy a full one-off handling fee rebate up to $3,000* for 
the highest single Eligible Transaction amount of first successful application! 
 

Example 1: Made a single transaction of HK$1,000 via AlipayHK mobile application and applied 
for Flexi Shopping with 6-month instalments to enjoy HK$50 One-off handling fee rebate 

 Merchant  

Transactio
n 

Amount 
(HK$)  

Total 
Instalment 
Amount of 

Applicatio
n (HK$) 

Tenor 
One-off 
handling 

fee (HK$) 

Handling fee 

rebate* (HK$) 

1st Eligible 
Instalment  

Application 

AlipayHK   $1,000  
$1,000 

6  $50   $50  

https://www.dbs.com.hk/iwov-resources/pdf/creditcards/key_facts_statement_instalment_loan_flexi_en.pdf


Example 2: Made a single transaction of HK$1,000 at Taobao and applied for Flexi Shopping 

with 6-month instalments with other transactions, the one-off handling fee rebate is calculated 

based on HK$1,000 to enjoy HK$50 One-off handling fee rebate of the Taobao spending 

 Merchant 

Transaction 

Amount 
(HK$)  

Total 
Instalment 

Amount of 
Application 

(HK$) 

Tenor 

One-off 

handling 
fee (HK$) 

Handling 
fee 

rebate* 
(HK$) 

1st Eligible 
Instalment  
Application 

Taobao  $1,000  $16,000 

6  $150   $50  ABC Company  $10,000  

Supermarket.com  $5,000  
 

Example 3: Made two transactions of HK$2,000 and HK$29,000 respectively at Tmall and 
Taobao and applied for Flexi Shopping with 6-month instalments with other transactions, the 
one-off handling fee rebate is calculated based on HK$29,000 (The highest single Eligible 

Transaction amount in 1st Eligible Instalment Application) to enjoy HK$250 handling fee rebate  

 Merchant 
Transaction 

Amount (HKD)  

Total 
Instalment 
Amount of 
Application 

(HKD) 

Tenor 
One-off 
handling 
fee (HKD) 

Handling 
fee 

rebate* 

(HKD) 

1st Eligible 

Instalment  
Application 

Tmall  $2,000  $41,000 

6 $500 $250  Taobao  $29,000  

Supermarket.com  $10,000  

 

*Remark: Fee Rebate is only applicable to the highest single Eligible Transaction amount of the 

first successful Eligible Instalment Application during Promotion Period. Fee rebate will be 

credited to the Eligible Instalment Application Credit Card account on or before 31 August 2022 

and shown on the monthly statement. To entitle the Fee Rebate, the first instalment of the 

Eligible Instalment Application must be within the Promotion Period. 

  



Details of one-off handling fee 

Single Eligible 

Instalment Application 

Amount (HK$) 

One-off handling fee for 6-month instalment period 

^ (HK$) 

$500 to $5,000 $50 

Above $5,000 to $10,000 $100 

Above $10,000 to $20,000 $150 

Above $20,000 to $30,000 $250 

Above $30,000 to $40,000 $400 

Above $40,000 to $50,000 $500 

Above $50,000 to $60,000 $600 

Above $60,000 to $100,000 $900 

Above $100,000 to 

$150,000 

$1,300 

Above $150,000 to 

$200,000 

$1,900 

Above $200,000 to 

$250,000 

$2,500 

Above $250,000 to 

$300,000 

$3,000 

 

^ One-off handling fee will be included in the first instalment and debited from your credit card 

account. 

  



2.  AlipayHK/Taobao/Tmall 100% Spending Cash Rebate Lucky Draw  

Enter our Lucky Draw to win a 100% cash rebate when you successfully apply for Flexi Shopping 
Program that for your AlipayHK, Taobao and Tmall spending (Each winner is entitled to a 
maximum cash rebate of HK$5,000; Quota: 3 winners#)! Stand a better chance to sweep 

fabulous prizes when you spend and apply more! No registration needed! 

#The Lucky Draw prize is AlipayHK/Taobao/Tmall 100% Spending Cash Rebate (Quota: 3 
winners). Each winner is entitled to the Prize which is calculated by 1 time of the highest 

amount of a single Eligible Instalment Transaction made by the winner even if the Eligible 
Cardholder has more than one Eligible Installment Transaction during the Promotion Period and 
is subject to a cap of HK$5,000 cash rebate. 

 

 

 

Promotion Period: 

• 1/5/2022 – 30/6/2022 

 
Promotion is bound by terms and conditions. Please click here for details. 

For more Flexi Shopping offers, please click here for details. 
 

  

Apply for Flexi Shopping now 

 

https://www.dbs.com.hk/iwov-resources/tnc/fs_taobao2022_en.pdf
https://www.dbs.com.hk/personal/credit-cards/card-loans/flexi
https://cards.dbs.com.hk/en/flexishopping/application.html


 

 How To Apply Flexi Shopping Programme with DBS Card+  

  

Step 1: Choose the transaction that you want to apply for Flexi Shopping 

Step 2: Choose tenor and tap “CONFIRM” 
 

All done! 

 

Notes for Flexi Shopping Programme that charged one-off handling fee: 

1. Only applicable for spending amount of HK$500 – HK$300,000 (single application). 

2. All Flexi Shopping application should be completed 6 working days before the payment 

due date printed on the monthly statement. Otherwise, you are required to first settle 

payment for the relevant Eligible Transaction in full before the payment due date. Once 

the application for the Programme is successful, the payment you made for the relevant 

Eligible Transaction will be credited to your Card Account and the relevant Eligible  

Transaction will be converted into a Flexi Shopping Transaction and net-off the 

statement balance in the following month. 

3. Maximum 500 eligible transactions can be selected for single application via DBS Card+ 

app. 

4. If you apply the eligible transaction made by DBS Black American Express® Card via 

DBS Card+ app, you can only apply Flexi Shopping with single transaction only and the 

single transaction amount must be HK$500 or above(apply for Flexi Shopping that 

charged with one-off handling fee) (Login DBS Card+ app > choose “Spending” page > 

select eligible transaction to start your application Journey). 



5. If the transactions that you have applied for Flexi Shopping cannot be successfully 

converted into instalment transactions before the monthly statement is issued, and 

you have arranged “Autopay” service for your credit card account, you can call the 

customer service hotline 2290 8888 before payment due date to enquiry whether 

payment instruction can be amended or not. 

6. After the online application is successfully submitted, you will receive an email for your 

application. If there is any discrepancy between the information you submitted and the 

bank's record, the bank will contact you to follow up before the payment due date of 

the relevant transaction. 

7. Offer is not applicable to DBS Live Fresh Card, Business Card and Private Label Card).  

 

Terms and Conditions 

Product Key Facts Statement & Terms and Conditions of "Flexi Shopping Programme" 

 

Useful Links 

Download DBS Card+ app 

 

 

Reminders about Responsible Borrowing 

• You should have a clear understanding of your financial condition, daily expenses, and 
actual borrowing needs. 

• You should assess your repayment ability and avoid over-borrowing. 

• You should repay any outstanding balance on time to avoid late payment charges and 
additional overdue interest. 

• To borrow or not to borrow? Borrow only if you can repay! 
 
 

 

https://www.dbs.com.hk/iwov-resources/pdf/creditcards/key_facts_statement_instalment_loan_flexi_en.pdf
https://cards.dbs.com.hk/cardplus/en/home/

