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DBS Credit Cards (2026Q4) 

“DBS Mastercard® Credit Cards  x Klook Booking Offers” Terms and Conditions  

1.  The “ DBS Mastercard® Credit Cards x Klook Booking Offers” (“Promotion”) is only 

applicable to the principal and supplementary cardholders (“Cardholders”) of DBS 

Mastercard® Credit Cards  and Co -branded Cards (excluding Private Label Card and 

Business Card) (“Applicable Credit Cards”) issued by DBS Bank (Hong Kong) Limited 

(the "Bank").  

2.  The "Promotion Period" runs from 1 – 31 October  202 6 (both dates inclusive).  

3.  Cardholders who has a Klook Hong Kong account (“Klook user account”, which 

registered at Klook (“Merchant”) HK website (https://www.klook.com/en -HK/)* or its 

mobile application  (“Merchant ’s platform ”)) and conduct a single net spending of 

overseas travel products or  designated travel product upon a designated amount via 

Merchant ’s platform  with the Applicable Credit Card during the Promotion Period 

(“Eligible Transaction”), and enter the designated promotion code (“Promo Code”) 

during checkout will be entitled to a discount offer (“Offer”). Offer details as follow:  

a)  Discount for travel products booking  

 Eligible Transaction  Discount  Promo Code  Quota  

Offer 1  Single net spending of 

overseas travel  product 

upon HK$500  or above  

HK$50  off  DBS26OCT50  600  

(Weekly quota: 

150) 

Offer 2  Single net spending of 

overseas travel  product 

upon  HK$1,000 or above  

HK$150 off   DBS26OCT150  1,040  

(Weekly quota: 

260 ) 

 

b)  Discount for designated travel products booking  

 Eligible Transaction  Discount  Promo Code  Quota  

Offer 

3 

Single net spending 

of Japan Theme 

Park or Attractions  

HK$360  DBS26JPA360  150  

(Weekly quota: 

30) 
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upon HK$1,20 0 or 

above  

Offer 

4 

Single net spending 

of Overseas 

Transportation  upon 

HK$1,0 00  or above  

HK$500  DBS26JPB500  120  

(Weekly quota: 

24 ) 

 

4.  This offer does not apply to certain products, including but not limited to Universal 

Studios Japan and Japan Rail Passes, as well as related products or activities 

announced by the merchant from time to time. Please check with the merchant for 

details.  

5.  A "Single Net Spending" refers to the final amount of a single transaction after 

deduction of all applicable discounts, reductions and value of cash vouchers.  

6.  Only one Promo Code can be applied to each Eligible Transaction. Each Cardholder’s 

Klook  user account can enjoy each of the Offer above once during the Promotion 

Period . 

7.  Usage quotas are applied to this Promotion  and  will be valid on a weekly basis 

throughout 4 weeks during the Promotion Period . The  quota balance will be updated as 

below,  

- Offer 1 & 2: 1,  8, 15  and  22 October 2026  at 12noon.  

- Offer 3 & 4: 1 Octobe r 2026  and e very Sunday (i.e., 4, 11, 28 and 25 October 2026) at 

12noon.  

8.  Offer quot a s will be served on a first -use -first -serve basis, while stock lasts. The quota is 

calculated based on the computer record of Merchant which shall be conclusive. The 

Promo Code will not be available for use once it reaches total usage limit. Quota full 

mes sage will be shown on the Bank website and Merchant ’s platform  in case Offer 

quotas are full.  
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9.  Each Cardholder’s Klook  user account is allowed to redeem and use each Promo Code 

once. Promo Code usage quota will be stated in Promo Code terms and conditions 

clearly. If the designated Promo Code is not used when placing the order, the Offer will 

not be reissued.  

10.  Once Cardholders enter and use the designated Promo Code of the Promotion, they 

must use Applicable Credit Cards to pay and the payment method cannot be changed.  

11.  The Bank and the Merchant will not accept any liability should a Cardholder fail to input 

the d esignated  Promo Code when conducting transactions and that it results in 

forfeiture of the Cardholder’s eligibility to the Offer. After entering the d esignated  

Promo Code, the system will automatically apply the Offer to the applicable order and 

display the discount on the transaction page.  

12.  For the avoidance of doubt, the following types of transactions are not applicable for 

the calculation of Eligible Transactions in the Promotion:  

• Any transactions that are subject to cancellation, charge -back, return of goods 

and/or refund;  

• Any autopay, unposted transactions or any other payment transactions as specified 

by the Bank from time to time;  

• All payment via eWallet or third party payment applications/ platforms (include but 

not limited to Payme, Apple Pay, Google Pay, Samsung Pay, WeChat Pay and 

AlipayHK), reloads of e -Wallet or Octopus Automatic Add -Value Service;  

• Any transactions make via Pay & Transfer function in DBS Card+ mobile application 

with Applicable Credits;  or  

• Any other type of transaction as determined by the Bank from time to time.  

13.  Unless otherwise specified, the Offers cannot be used in conjunction with Merchant’s 

other special promotions, discounts or promotional coupons, nor be transferred or 

exchanged for cash or other offers.  
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14.  The actual selling prices of products are based on the price listed on Merchant ’s 

platform . The selling prices will be changed slightly from day to day based on the 

exchange rate fluctuation.  

15.  Offer of this Promotion may not be applicable to products or activities as specified by 

Klook from time to time. Please visit Merchant ’s platform  for details.  

16.  Klook platform has been set up in Hong Kong, its product prices can be converted into 

multiple currencies. Some currencies may include service charge and / or handling fees.  

17.  Booking made on Merchant ’s platform  is not refundable.  Any used Promo Code will be 

forfeited and will not be re -issued.  

18.  All the names of other companies and products may be the trademarks owned by the 

various related companies.  

19.  This Promotion is only applicable to the Cardholders whose Applicable Credit Card 

accounts are valid, not in default and in good standing (as determined by the Bank at its 

sole discretion) during the Promotion Period and when the Offer is issued. If the st atus 

of a Cardholder’s Applicable Credit Card account is not in good standing, the Bank 

reserves the right to disqualify the Cardholder from participating in the Promotion 

and/or enjoying the Offer.  

20.  Time and validity of any transactions and/or eligibility of a Cardholder to the Offer shall 

be determined by the Bank at its sole discretion based on the Bank’s record. If there is 

any discrepancy between the record of transaction held by a Cardholder and that held 

by the Bank, the Bank’s record shall be conclusive and binding on the Cardholder.  

21.  Cardholders must retain the original transaction slips of any transactions. In case of any 

disputes, the Bank reserves the right to require Cardholders to submit the relevant 

original transaction slips, other documents or evidence for verification. The sub mitted 

transaction slips, documents and/or evidence will not be returned. If there is any 

discrepancy between the Bank’s record and Cardholder’s record of any transaction, 

the Bank’s record shall prevail.  
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22.  Participation in the Promotion is subject to there being no abuse/non compliance by 

the Cardholder, failing which the Bank will debit the values of the Offers from the 

Cardholder’s account without notice and/or take such action to recover any 

outstanding a mounts.  

23.  The Bank is not the supplier of the products/services and the description, photos or 

reference price (if any) in relation to the products/services published on this marketing 

material, which are not provided by the Bank and intended to be for reference onl y. Any 

enquiry, claim or complaint in relation to the quality or availability of the 

products/services or the accuracy of any of the aforementioned information contained 

on this marketing material shall be directed to the participating supplies. The Bank 

shall assume no liability in respect thereof.  

24.  The Bank and the Merchant may change these terms and conditions and/or modify or 

terminate the Promotion. The Bank’s and the Merchant’s decision are final.  

25.  The English version shall prevail if there is any inconsistency between the English and 

Chinese versions.  

26.  Promotion information will remain accessible up to one week after the end of the 

Promotion.  

*This is not the Bank's website. The Bank is not responsible or liable for their content or the 

Cardholder’s use of them.  


