
Dear Customer

NOTICE OF AMENDMENT TO DBS TERMS AND CONDITIONS

From time to time, we would review and revise the terms and conditions 
to align with developments in Hong Kong laws and regulations.  As part 
of our preparations for compliance with the Foreign Account Tax Compliance 
Act (“FATCA”) in Hong Kong, we have revised the terms and conditions set 
out in this Notice of Amendment to incorporate the provisions in the Tax 
Requirements Notice (see enclosure) into the terms and conditions.  The 
amendment to each set of the terms and conditions shall take e�ect from 
1 July 2014 (the “E�ective Date”), and therefore the Tax Requirements 
Notice shall form part of each set of the terms and conditions from the 
same day. 
  
The terms and conditions to be amended are as follows:

A. Terms and Conditions applicable to Credit Cards
 1. DBS Credit Card Terms and Conditions applicable to DBS Eminent 

Card, DBS Credit Card, DBS ecPay VISA, DBS Black Card, DBS 
Titanium Card and DBS Pay Less VISA

 2. COMPASS VISA Terms and Conditions applicable to COMPASS 
VISA, CV+ and 3Everyday COMPASS VISA 

 3. Cable Power VISA Terms and Conditions applicable to Cable 
Power VISA

 4. Manulife VISA/MasterCard Terms and Conditions applicable to 
Manulife credit cards 

 5. DBS Business Card Terms and Conditions applicable to business 
credit cards 

B. Terms and Conditions applicable to Personal Loans 
 1. Personal Instalment Loan Terms and Conditions applicable to 

Personal Instalment Loan, Express Loan and Salaries Tax Loan
 2. Personal Instalment Loan – Debt Consolidation Loan Terms and 

Conditions applicable to Debt Consolidation Loan
 3. Cashline Revolving Loan Terms and Conditions applicable to 

Cashline Revolving Loan

For each of the above sets of terms and conditions applicable to credit 
cards, the following new clause will be inserted as the last sub-clause in 
the clause headed “Miscellaneous” as follows:  

a. For DBS Credit Card Terms and Conditions, COMPASS VISA Terms and 
Conditions, Cable Power VISA Terms and Conditions and Manulife 
VISA/MasterCard Terms and Conditions:

 “18.11 TAX
You agree to be bound by the terms relating to tax 
reporting, withholding and associated requirements 
speci�ed in the Tax Requirements Notice from time to 
time issued by us, which are incorporated by reference 
into and shall form part of this Agreement.  A copy of the 
Tax Requirements Notice is available on request at our 
branches or from the website (www.dbs.com/hk).”

b. For DBS Business Card Terms and Conditions:

 “17.11 TAX
You and the Corporation agree to be bound by the terms 
relating to tax reporting, withholding and associated 

requirements speci�ed in the Tax Requirements Notice 
from time to time issued by us, which are incorporated by 
reference into and shall form part of this Agreement.  
A copy of the Tax Requirements Notice is available 
on request at our branches or from the website 
(www.dbs.com/hk).”

For each of the above sets of terms and conditions applicable to personal 
loans, the following new clause will be inserted as the last clause as 
follows:  

c. For Personal Instalment Loan Terms and Conditions:
 “16. Tax

I agree to be bound by the terms relating to tax reporting, 
withholding and associated requirements speci�ed in the 
Tax Requirements Notice from time to time issued by the 
Bank, which are incorporated by reference into and shall 
form part of these Terms and Conditions.  A copy of the Tax 
Requirements Notice is available on request at the Bank’s 
branches or from the website (www.dbs.com/hk).”

d. For Personal Instalment Loan – Debt Consolidation Loan Terms and 
Conditions:

 “17. Tax
I agree to be bound by the terms relating to tax reporting, 
withholding and associated requirements speci�ed in the 
Tax Requirements Notice from time to time issued by the 
Bank, which are incorporated by reference into and shall 
form part of these Terms and Conditions.  A copy of the Tax 
Requirements Notice is available on request at the Bank’s 
branches or from the website (www.dbs.com/hk).”

e. For Cashline Revolving Loan Terms and Conditions:
 “21. Tax

The Borrower agrees to be bound by the terms relating to 
tax reporting, withholding and associated requirements 
speci�ed in the Tax Requirements Notice from time to 
time issued by the Bank, which are incorporated by 
reference into and shall form part of these Terms and 
Conditions.  A copy of the Tax Requirements Notice is 
available on request at any branch of the Bank or from the 
Bank’s website (www.dbs.com/hk).”

To assist you with understanding FATCA and its impact to you, we have 
enclosed the FATCA Fact Sheet which contains some basic information on 
FATCA.  Please rest assured that our compliance with FATCA in Hong Kong 
will be carried out in accordance with our Data Policy Notice and all 
applicable laws in Hong Kong.  

Please note that your retention and/or continuous use of your credit 
card(s) and/or card account(s), utilization of the relevant loan or 
allow such loan drawn down to be outstanding on or after the 
E�ective Date shall constitute your agreement and acceptance of the 
revised terms and conditions and the revised terms and conditions 
shall be binding on you. If you do not accept the revised terms and 
conditions, please terminate your credit card(s) and/or personal loan 
account(s) before the E�ective Date in accordance with your right of 
termination provided in the relevant terms and conditions.

Should you have any questions on the changes to your account terms 
and conditions or FATCA and its impact to your account or our other 
services in Hong Kong, please contact our 24-hour Customer Services 
Hotline at 2290 8888. 

DBS Bank (Hong Kong) Limited
April 2014

Encl

Tax Requirements Notice

This Notice sets out terms relating to tax withholding, reporting and 
associated requirements which apply to and are binding on customers of 
DBS Bank (Hong Kong) Limited and DBS Bank Ltd., Hong Kong Branch 
(together the “Bank”) and applicants for banking or �nancial services and 
facilities from the Bank (referred to in this Notice as “You” or “Your”).  The 
provisions of this Notice shall form part of the account terms and 
conditions and/or the agreements or arrangements that You enter into 
with the Bank. 

For the purposes of this Notice, “DBS Group” means DBS Bank Ltd. and its 
branches, holding company, representative o�ces, subsidiaries and 
a�liates (including branches or o�ces of such subsidiary or a�liate).

In this Notice “Compliance Requirement” means obligations imposed on 
any member of the DBS Group under or pursuant to:
 (a) any law binding or applying to it within or outside Hong Kong 

existing currently and in the future;  
 (b) any guidelines or guidance given or issued by any legal, 

regulatory, governmental, tax, law enforcement or other 
authorities, or self-regulatory or industry bodies or associations of 
�nancial services providers within or outside Hong Kong existing 
currently and in the future; 

 (c) any present or future contractual or other commitment with local 
or foreign legal, regulatory, governmental, tax, law enforcement 
or other authorities, or self-regulatory or industry bodies or 
associations of �nancial services providers that is assumed by or 
imposed on the Bank or any other member of DBS Group by 
reason of its �nancial, commercial, business or other interests or 
activities in or related to the jurisdiction of the relevant local or 
foreign legal, regulatory, governmental, tax, law enforcement or 
other authority, or self-regulatory or industry bodies or 
associations.

1. Disclosure of information

You consent to and authorise the Bank, its sta� and any other person 
who by reason of their scope of work or capacity or o�ce have access 
to the Bank’s records, registers or any correspondence or material with 
regards to your personal and account information (“Personal Information”) 
to disclose any of the Personal Information, where such disclosure is 
required under any applicable Compliance Requirement, to:

 (a) any of the Bank’s branches, representative o�ces, related 
companies, subsidiaries, or any of the Bank’s other o�ces, 
wherever situated and which may be within or outside of Hong 
Kong; and

 (b) any local or foreign legal, regulatory, governmental, tax, law 
enforcement or other authorities, or self-regulatory or industry 
bodies or associations of �nancial services providers, including 
any settlement and clearing agency, whether Hong Kong or 
foreign, all of which may be within or outside Hong Kong and 
may be existing currently and in the future. 

You undertake and agree to obtain this consent and authorization 
from any person associated with You, including Your legal and 
equitable owners and payment recipients, in respect of which the 
disclosures may be required under any Compliance Requirement.

2. Noti�cation of change in circumstances

You will promptly notify the Bank in writing of any change in: 
 (a) Your particular(s), circumstance(s), status, including any change 

in citizenship, residence, tax residency, address(es) on record, 
telephone or facsimile number and email address; and

 (b) (where applicable) Your constitution, shareholders, partners, 
directors or company secretary, or the nature of Your business.

3. Cooperation with enquiries

You will cooperate fully in respect of any enquiry that the Bank may 
make for the purposes of compliance with any Compliance Requirement 
including promptly providing all relevant information, details and/or 
documents as may be necessary to enable the Bank to comply with 
the same.

4. Right to withhold payments  

Any sum that may be payable by the Bank to You shall be subject to all 
applicable laws and regulations, including Compliance Requirements 
and rules prescribed by the relevant settlement and clearing 
agencies, any withholding tax requirement, foreign exchange 
restriction or control.  You agree and acknowledge that pursuant to 
the foregoing the Bank may, without notice or liability to You, 
perform, or cause to be performed withholding of any monies 
payable to You, deposit any such monies into a sundry or other 
account and/or retain such monies pending determination of the 
applicability of such withholding tax requirement, foreign exchange 
restriction or control.  The Bank shall not be liable for any gross up or 
any losses that may be incurred by reason of such withholding, 
retention or deposit.

5. Termination 

You agree that the Bank has a right to block transactions, transfer 
arrangements or terminate all or any of Your accounts or the 
agreements or arrangements entered into between You and the Bank 
at any time without having to give any reason or notice if You fail to 
comply with any of the requirements under this Notice.

6. Inconsistent terms

If there is any inconsistency between the terms herein and any other 
terms in the account terms and conditions and/or the agreements or 
arrangements that You entered into with the Bank, the terms herein 
shall prevail insofar as they relate to the Bank’s compliance with the 
Compliance Requirements.

Hong Kong/ADM/LEG/0030(03/14)


