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“DBS x Samsung Shopping Reward” Terms and Conditions  

1. “DBS x Samsung Shopping Reward” Promotion (the “Promotion”) is only applicable to the cardholders of 

DBS Credit Cards (excluding Business Cards) ("Applicable Credit Cards") (“Cardholders") issued by DBS 

Bank (Hong Kong) Limited (the "Bank").  

2. The Promotion runs from 1 September 2026 to 30 November 2026 (both dates inclusive) (“Promotion 
Period”). 

 

3. The Promotion is applicable to Samsung Online Shop (https://shop.samsung.com/hk_en)*, Samsung Shop 
APP (“Shop App”) and designated Samsung Experience Stores (collectively referred to as “Merchant”). 

Designated Samsung Experience Store address: 

a) Shop G3-G4, G/F, China Building, 29 Queens Road, Central 

b) Shop 332, Ocean Centre, Tsim Sha Tsui 

c) Shop G56-57, Telford Plaza I, 33 Wai Yip Street, Kowloon Bay 

d) Shop G38-39, PopCorn I, 9 Tong Yin Street, Tsueng Kwan O, NT 

e) Shop 602, 6/F, New Town Plaza, Shatin, NT 

f) G001B, G/F, KOLOUR, Tsuen Wan I, 68 Chung On Street, Tsuen Wan 

g) Shop 2006 - 2007, Level 2, YOHO Mall I, 9 Long Yat Road, Yuen Long, N.T. 

h) Shop No. M55, MTR Floor, MOKO, 193 Prince Edward Road West, Mongkok 

i) Shop No. L216 & 217, 2nd Floor, AIRSIDE, 2 Concorde Road, Kai Tak 

j) Shop 219, 2/F, Cityplaza, 18 Taikoo Shing Road, Taikoo Shing 

 

 

4. During the Promotion Period, Cardholder who conducts a single net spending with the Applicable Credit 
Card at the Merchant and the net spending amount reaches the amount specified in the below table 
(“Eligible Transaction”) is entitled to the corresponding cash rebate (“Shopping Reward”):  

 

Eligible Transaction Amount Shopping Reward  

Spending HK$3,000 to below HK$6,000 HK$120 

Spending HK$6,000 to below HK$10,000 HK$300 

Spending HK$10,000 to below HK$15,000 HK$600 

Spending HK$15,000 or above HK$1,000 

 
 

5. For the avoidance of doubt, the following types of transactions are not considered as Eligible 

Transactions: 

a) Transactions that are subject to cancellation, charge-back, return of goods and/or refund, 
b) Transactions completed at designated Samsung Experience Stores listed above under Card 

Interest-free Instalment Loan and Credit Card Interest-free Merchant Instalment Plan;  
c) Unposted transactions at Merchant; 
d) Transactions made with Applicable Credit Cards via electronic wallets other than Samsung 

Pay, Apple Pay, Google Pay; and  
e) Other transaction as determined by the Bank from time to time. 
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6. If there is a supplementary card under the Cardholder’s Applicable Credit Card, the Eligible Transaction 
completed by the supplementary card and the Shopping Reward entitled by the Eligible Transaction will 
be aggregated with that of the principal card account. 

7. Unless otherwise specified, Shopping Reward cannot be enjoyed in conjunction with other promotional 
discounts or offers, cash coupons or membership benefits of the Merchant.  For details, please check with 
the Merchant. 

8. Each Cardholder can enjoy a maximum of HK$2,000 Shopping Reward with each Applicable Credit Card 
under this Promotion.  

9. The Shopping Reward entitled by the Cardholder will be credited to the Applicable Credit Card account on 
or before 28 February 2027 and shown on the monthly statement.  

10. The Shopping Reward is only applicable to Cardholders whose Applicable Credit Card accounts are valid, 
not in default and in good standing (as determined by the Bank at its sole discretion) during the Promotion 
Period and when the Shopping Reward are issued. If the status of a Cardholder’s Applicable Credit Card 
account is not in good standing, the Bank reserves the right to disqualify the Cardholder from participating 
in the Promotion and/or enjoying the Shopping Reward. 

11. The Shopping Reward entitled by Cardholders shall be determined by the Bank at its sole discretion based 
on the Bank’s record (including time and date).  Cardholders must retain the original transaction slips of 
any transactions. In case of any disputes, the Bank reserves the right to require Cardholders to submit the 
relevant original transaction slips, other documents or evidence for verification. The submitted transaction 
slips, documents and/or evidence will not be returned. If there is any discrepancy between the Bank’s 
record and the Cardholder’s record of any transaction, the Bank’s record shall prevail. 

12. The Bank is not the supplier of the products/services.  The description, photos or reference price (if any) 
in relation to the products/services, which are intended to be for reference only, are not provided by the 
Bank as well.  Any enquiry, claim or complaint in relation to the quality or availability of the 
products/services or the accuracy of any of the aforementioned information shall be directed to the 
Merchant.  The Bank shall assume no liability in respect thereof. 

13. Participation in this Promotion is subject to there being no abuse or non-compliance by the Cardholder, 
failing which the Bank will debit the values of the Shopping Reward from the Cardholder’s account without 
notice and/or take such action to recover any outstanding amounts. 

14. The Bank and the Merchant may change these terms and conditions and/or modify or terminate the 
Promotion.  The Bank and the Merchant’s decision are final. 

15. The English version shall prevail if there is any inconsistency between the English and Chinese versions. 
16. Promotion information will remain accessible up to one week after the end of the Promotion.  

 


