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DBS Bank (Hong Kong) Limited

DBS$ Reward Scheme Terms and Conditions

Application of the Reward Scheme

DBS$ Reward Scheme ("Reward Scheme") is only applicable to
principal cardholders ("Cardholders") of personal credit cards
(excluding DBS VISA Business Card and DBS COMPASS VISA )
("Cards") issued by DBS Bank (Hong Kong) Limited (the "Bank",
which expression shall include its assigns and successors).

Choices of rewards under the Reward Scheme

2.1

2.2

Subject to application to each card type, under the Reward
Scheme, Cardholders may choose to participate either in
DBS$ Cash Rebate Scheme or DBS$ Redemption Scheme.

Subject to application to each card type, each Cardholder may
change his/her choice under the Reward Scheme once each
year by submitting the prescribed application form which can
be downloaded from the Bank's website at go.dbs.com/
hk-card-reward or calling our 24-hour Customer Services
Hotline at 2290 8888. Any change in any choice under the
Reward Scheme is subject to approval by the Bank and will
take effect from the day following the date of the statement
for the Card account issued after the Bank has approved the
Cardholder's application for the change. If a Cardholder
applies to change his/her choice under the Reward Scheme
from DBS$ Redemption Scheme to DBS$ Cash Rebate
Scheme, each DBS$ earned before the effective date of the
change will be converted into HK$1 cash rebate and shall be
credited to the Card account automatically.

Accumulation of DBS$

3.1

32
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Except as specified in clauses 3.2 and 3.4 below, Cardholders
shall earn DBS$1 for every HK$250 worth of Eligible Spending
(as defined in clause 3.3 below). When calculating the
entitlement to DBS$, the amount of each Eligible Spending will
be rounded down to the nearest integral, decimal places (if
any) will not be counted.

For DBS Black Card, DBS$1 will be awarded for such amount
of Eligible Spending as specified by the Bank from time to
time. For details, please refer to DBS Black Card DBS$ Conver-
sion Rates at the Bank's website go.dbs.com/hk-blackreward.

"Eligible Spending" includes all posted retail transactions
and specified fund purchases. For a purchase under Card
Interest-free Instalment Loan, a Cardholder earns DBS$ as
and when the instalment is posted to the Card account. For
the avoidance of doubt, the following types of transaction
shall not fall under the scope of Eligible Spending: cash
advances and relevant handling/ administration fees,
casino chips, foreign exchange, finance charges, reversed
transactions, late charges, credit card annual fee, Call-a-loan,
Balance Transfer, Funds Transfer, Flexi Shopping Programme,
transactions in Hong Kong Dollars at the point of sales (in
case of online transactions, the place of registration and/or
settlement of the merchant) outside Hong Kong, insurance
payment (not applicable for Manulife Credit Card), tax
payment, bill payment transactions (made through DBS
iBanking, JET Payment Service, the “Pay & Transfer” function
of the mobile application or any other means as specified
by the Bank from time to time), fund transfer transactions
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(made through the “Pay & Transfer” function of the mobile
application or any other means as specified by the Bank
from time to time), transactions that have been subject to
cancellation, charge-back, return of goods and/or refund or
any other types of transactions specified by the Bank from
time to time.

For Eligible Spending related to (a) adding value to Octopus
card by means of Octopus Automatic Add Value Service
("AAVS") (including the application fee and handling fee in
respect of the AAVS) or any other means specified by the
Bank from time to time; (b) reloading of electronic wallets
(including but not limited to PayMe, WeChat Pay and Alipay);
and (c) spending conducted via electronic wallets including
but not limited to PayMe, WeChat Pay and Alipay (except at
merchants designated by the Bank from time to time) but
other than Apple Pay, Google Pay and Samsung Pay ((a), (b)
and (c) are collectively referred to as “E-Wallet Spending’),
Cardholder shall only earn DBS$ for the first HK$5,000
E-Wallet Spending in each calendar month. No DBS$ shall be
earned for any E-Wallet Spending exceeding HK$5,000 in a
calendar month.

Depending on the month in which the Card was approved by
the Bank (“Card Approval Month”), DBS$ accumulated by a
Cardholder will be valid until the end of the Card Approval
Month each year, except that there shall be no expiry date
applicable to DBS$ earned under DBS Live Fresh Card, DBS
Eminent Card, DBS Platinum Credit Card, DBS Gold Card, DBS
Classic Card or DBS Black Card. DBS$ shall not be redeemable
after the relevant expiry date (if applicable).

4. Redemption of DBS$

4.1

4.2

Under the DBS$ Cash Rebate Scheme

Every DBS$1 earned in a statement cycle will be automatically
converted into HK$1 cash rebate on the date of the
statement issued for that statement cycle and credited to
the Card account on the following day. The credit transaction
shall be shown in the relevant statement and the amount
due for that statement will be reduced by the amount of the
cash rebate accordingly. For the avoidance of doubt, the
amount of minimum payment for that statement shall be
calculated in accordance with the reduced due amount.

Under the DBS$ Redemption Scheme
(a) Under the DBS$ Redemption Scheme, Cardholders may:

(i) redeem Asia Miles, PhoenixMiles Mileage Points or
flying miles under any other frequent flyer program as
the Bank may specify from time to time (collectively
referred as “Flying Miles"), services, products or
other items as made available by the Bank from time
to time (together with Flying Miles, collectively
referred as “Gifts") through any channels as specified
by the Bank from time to time; or

(ii

set off the amount payable for spending at merchants
through the use of the InstaRedeem function of DBS
Card+ at the rate of DBS$1 to HK$1 or at such other
rates as specified by the Bank from time to time.

(b) Gifts available for redemption may vary from channel to
channel. The Bank reserves the right to charge a handling
fee for redemption.



(c) The Bank reserves the right to change the Gifts available
for redemption and to specify and vary the amount of
DBS$ required for redeeming Gifts from time to time
without prior notice.

(d) Redemption of Gifts is subject to the DBS$ Redemption
Offer Terms and Conditions applicable from time to time.
For details, please refer to go.dbs.com/ hk-cardtnc_en.

Rewards accumulated in different Card accounts of a Cardholder
cannot be combined. If there is a supplementary card under the
Card account, Eligible Spending under a supplementary card will
be deemed Eligible Spending under the principal Card account for
calculation of entitlement to DBS$.

All rewards under the Reward Scheme (including but not limited to
any DBS$ or cash rebate) are not transferrable or redeemable for
cash.

Any DBS$ or cash rebate accumulated in the Card account will be
forfeited upon the Card account being closed or if the account
balance of the Card account is transferred to another account
(including but not limited to upon the loss of a Card).

The Bank reserves the right to offer any reward under the Reward
Scheme only to Cardholders whose Card account is determined at
the sole discretion of the Bank to be in good standing and remain
valid and not in default at all times and when the rewards are being
credited to the Card account, otherwise the Bank may terminate
the Reward Scheme for such Cardholder without notice.

Any fraud and/or abuse of the Reward Scheme by any person (as
determined by the Bank at its sole discretion) will result in
forfeiture of the person's eligibility to participate in the Reward
Scheme and/or cancellation of all or part of the person's account(s)
with the Bank.

. The Bank reserves the right to deduct any reward awarded

inappropriately to a Cardholder directly from any of the Cardholder's
account(s) with the Bank without prior notice. In the event that any
DBS#$ is inappropriately awarded to a Cardholder and the relevant
DBS$ has been utilized, the Bank reserves the right to charge the
Cardholder from his/her Card account (a) the equivalent market
value of the item redeemed or the appropriate portion thereof (in
the case of DBS$ Redemption Scheme) or (b) the dollar amount of
DBS$ inappropriately awarded to the Cardholder on the conversion
rate of HK$1 for every DBS$1 (in the case of DBS$ Cash Rebate
Scheme or InstaRedeem is used) without prior notice. The Bank
also reserves the right to take legal action in such instances to
recover any outstanding amounts.

. The Bank reserves the right to amend these terms and conditions

and/or any feature of the Reward Scheme or terminate the Reward
Scheme with notice. In the event of any dispute, decision of the
Bank shall be final and binding on Cardholders.

. Aperson who is not a party to these terms and conditions may not

enforce any of its terms under the Contracts (Rights of Third
Parties) Ordinance (Cap 623 of the Laws of Hong Kong).

. In case of discrepancy between the English and Chinese versions

of these terms and conditions, the English version shall prevail.

DBS$ Redemption Offer Terms and Conditions

DBS$ redemption offer is only applicable to principal cardholders
(“Cardholders”) who choose to participate in DBS$ Redemption
Scheme under DBS$ Reward Scheme offered by DBS Bank (Hong
Kong) Limited (the “Bank”, which expression shall include its
assigns and successors).

Cardholders may redeem Asia Miles, PhoenixMiles Mileage Points
or flying miles under any other frequent flyer program as the Bank
may specify from time to time (collectively referred as “Flying
Miles”), services, products or other items as made available by the
Bank from time to time (together with Flying Miles, collectively
referred as “Gifts") through any channels as specified by the Bank
from time to time with the specified amount of DBS$ or a combination
of DBS$ and cash payment. Certain Gifts are applicable to selected
card types only. Gifts are available while stock lasts.

Redemption and use of the Gifts may be subject to specified terms
and conditions applicable to the Gifts.

To redeem Flying Miles, a Cardholder must be a member of the
relevant frequent flyer program. Cardholders may register for the
relevant membership by visiting the website of the operator of the
relevant frequent flyer program.

Cardholders are required to provide the Cardholder's membership
number of the relevant frequent flyer program in order to redeem
Flying Miles. Each redemption must be conducted in multiples of
1,000 Flying Miles and a handling fee as specified by the Bank from
time to time will be charged for each redemption. For details of the
handling fee, please refer to go.dbs.com/hk-card-mileage. Use of
the Flying Miles redeemed is subject to rules and regulations (as
amended or supplemented from time to time) imposed by the
operator of the relevant frequent flyer program.

Each application for redemption is subject to the relevant Card
account having sufficient DBS$ and/or available credit limit in
order to conduct the redemption and to the approval of the Bank
and the operator of the relevant frequent flyer program (in the
case of redemption of Flying Miles). The amount of DBS$ required
for the redemption, the cash payment (if applicable), the handling
fee and any other relevant charges (if applicable) will be deducted
from the Cardholder's Card account immediately upon the approval
of the application for redemption. Processing of application for
redemption usually takes about 4 to 6 weeks.

Upon successful redemption of Flying Miles, the Flying Miles
redeemed will be credited to the specified frequent flyer program
membership account automatically. For redemption of cash
coupon, the cash coupon will be mailed to the Cardholder by
ordinary or registered mail or a redemption letter will be sent to
the Cardholder. For redemption of items with delivery service
provided by the supplier or logistic company, the redeemed items
will be delivered to the recipient's address provided by the
Cardholder. Except as specified above, a redemption letter will be
mailed to the correspondence address of the Cardholder on the
Bank's record. Redemption is subject to the terms and conditions
on the redemption letter.

If a Cardholder submits more than one application for redemption
or multiple items are redeemed in the same application when the
Cardholder's Card account does not have sufficient DBS$ and/or
available credit limit to redeem all items, the Bank may at its sole
discretion apply DBS$ and/or available credit limit to redeem items
determined by the Bank as the Bank deems appropriate and



deduct the required DBS$ and cash payment (if applicable) from
the Card account.

No amendment or cancellation of redeemed items is acceptable
upon submission of application for redemption (regardless of the
submission channels).

. The Bank will not accept any liability in relation to any loss incurred

by a Cardholder arising out of any unsuccessful application for
redemption caused by any reason or a Cardholder’s inability to use
any Flying Miles redeemed.

. The Bank is not a supplier of the Gifts, and will not accept any

liability in relation to the quality of the products and services.

. The Bank reserves the right to amend these terms and conditions

with notice. In the event of any disputes, the decision of the Bank
shall be final and binding on Cardholders.

. A person who is not a party to these terms and conditions may not

enforce any of its terms under the Contracts (Rights of Third
Parties) Ordinance (Cap 623 of the Laws of Hong Kong).

. In case of discrepancy between the English and Chinese versions of

these terms and conditions, the English version shall prevail.

COMPASS CARD Reward Scheme
Terms and Conditions

Application of the Reward Scheme

COMPASS CARD Reward Scheme (“Reward Scheme”) is only
applicable to cardholders (“Cardholders”) of principal or
supplementary cards of COMPASS VISA (“Cards”) issued by DBS
Bank (Hong Kong) Limited (the "Bank", which expression shall
include its assigns and successors).

Accumulation of COMPASS Dollar

2.7 Under the Reward Scheme, except at merchants designated
by the Bank from time to time, Cardholders shall earn $1
COMPASS Dollar for every HK$250 worth of Eligible Spending
(as defined in clause 2.2 below). At designated merchants
(except for purchase made with Card Interest-free Instalment
Loan), Cardholders shall earn $1 COMPASS Dollar for every
HK$100 worth of Eligible Spending. For purchase made with
Card Interest-free Instalment Loan at designated merchants,
Cardholders shall earn $1 COMPASS Dollar for every HK$250
worth of Eligible Spending. When calculating the entitlement to
COMPASS Dollar, the amount of each Eligible Spending will be
rounded to two decimal places.

2.2 "Eligible Spending” includes all posted retail transactions
and specified fund purchases. For a purchase under Card
Interest-free Instalment Loan, a Cardholder earns COMPASS
Dollar as and when the instalment is posted to the Card
account. For the avoidance of doubt, the following types of
transaction shall not fall under the scope of Eligible Spending:
cash advances and relevant handling/administration fees,
casino chips, foreign exchange, finance charges, reversed
transactions, late charges, credit card annual fee, Call-a-loan,
Balance Transfer, Funds Transfer, Flexi Shopping Programme,
transactions in Hong Kong Dollars at the point of sales (in
case of online transactions, the place of registration and/or
settlement of the merchant) outside Hong Kong, tax
payment, bill payment transactions (made through DBS
iBanking, JET Payment Service, the “Pay & Transfer” function
of the mobile application or any other means as specified by
the Bank from time to time), fund transfer transactions (made
through the “Pay & Transfer” function of the mobile application
or any other means as specified by the Bank from time to
time), transactions that have been subject to cancellation,
charge-back, return of goods and/or refund or any other
types of transactions specified by the Bank from time to time.

2.3 Eligible Spending of different Cards (including principal and
supplementary cards) cannot be aggregated for calculation of
entitlement to COMPASS Dollar. COMPASS Dollar accumulated
in different Cards of a Cardholder cannot be combined.

2.4 There shall be no expiry date applicable to COMPASS Dollar
earned.

Use of COMPASS Dollar

3.1. Subject to application to the principal or supplementary card,
cardholders may:

(@) use the COMPASS Dollar earned to settle payment for
transactions at merchants designated by the Bank from
time to time at the rate of $1 COMPASS Dollar to HK$1;



(b) redeem Asia Miles or flying miles under any other
frequent flyer program as the Bank may specify from time
to time (collectively referred as “Flying Miles"), services,
products or other items made available by the Bank from
time to time (together with Flying Miles, collectively
referred as “Gifts”) through any channels as specified by
the Bank from time to time; or

(c) set off the amount payable for spending at merchants
through the use of the InstaRedeem function of DBS
Card+ at the rate of $1 COMPASS Dollar to HK$1 or at
such other rates as specified by the Bank from time to
time.

3.2 Gifts available for redemption may vary from channel to
channel. The Bank reserves the right to charge a handling fee
for redemption.

3.3 The Bank reserves the right to change the Gifts available for
redemption and to specify and vary the amount of COMPASS
Dollar required for redeeming Gifts from time to time without
prior notice.

3.4 Redemption of Gifts is subject to the COMPASS Dollar
Redemption Offer Terms and Conditions applicable from time
to time. For details, please refer to go.dbs.com/hk-cardtnc_en.

All COMPASS Dollar earned under the Reward Scheme is not
transferrable or redeemable for cash.

Any COMPASS Dollar accumulated in the Card account will be
forfeited upon the Card account being closed or if the account
balance of the Card account is transferred to another account
(including but not limited to upon the loss of a Card).

The Bank reserves the right to offer reward under the Reward
Scheme only to Cardholders whose Card account is determined at
the sole discretion of the Bank to be in good standing and remain
valid and not in default at all times and when the rewards are being
credited to the Card account, otherwise the Bank may terminate
the Reward Scheme for such Cardholder without notice.

Any fraud and/or abuse of the Reward Scheme by any person (as
determined by the Bank at its sole discretion) will result in
forfeiture of the person's eligibility to participate in the Reward
Scheme and/or cancellation of all or part of the person's account(s)
with the Bank.

The Bank reserves the right to deduct any reward awarded
inappropriately to a Cardholder directly from any of the Cardholder's
account(s) with the Bank without prior notice. In the event that any
COMPASS Dollar is inappropriately awarded to a Cardholder and
the relevant COMPASS Dollar has been utilized, the Bank reserves
the right to charge the Cardholder from his/her Card account (a)
the dollar amount of COMPASS Dollar inappropriately awarded to
the Cardholder on the conversation rate of HK$1 for every $1
COMPASS Dollar (in the case of settlement of payment for
transactions at merchants or InstaRedeem is used) or (b) the
equivalent market value of the item redeemed or the appropriate
portion thereof (in the case of items redemption) without prior
notice. The Bank also reserves the right to take legal action in such
instances to recover any outstanding amounts.

The Bank reserves the right to amend these terms and conditions
and/or any feature of the Reward Scheme or terminate the Reward
Scheme with notice. In the event of any dispute, decision of the
Bank shall be final and binding on Cardholders.

10. A person who is not a party to these terms and conditions may not

11.

enforce any of its terms under the Contracts (Rights of Third
Parties) Ordinance (Cap 623 of the Laws of Hong Kong).

In case of discrepancy between the English and Chinese versions
of these terms and conditions, the English version shall prevail.



COMPASS Dollar Redemption Offer
Terms and Conditions

COMPASS Dollar redemption offer is applicable to the principal
cardholders (“Cardholders”) who participate in COMPASS CARD
Reward Scheme offered by DBS Bank (Hong Kong) Limited (the
“Bank”, which expression shall include its assigns and successors).

Cardholders may redeem Asia Miles or flying miles under any other
frequent flyer program as the Bank may specify from time to time
(collectively referred as “Flying Miles”), services, products or
other items as made available by the Bank from time to time
(together with Flying Miles, collectively referred as “Gifts”) through
any channels as specified by the Bank from time to time with
the specified amount of COMPASS Dollar or a combination of
COMPASS Dollar and cash payment. Certain Gifts are applicable to
selected card types only. Gifts are available while stock lasts.

Redemption and use of the Gifts may be subject to specified terms
and conditions applicable to the Gifts.

To redeem Flying Miles, a Cardholder must be a member of the
relevant frequent flyer program. Cardholders may register for the
relevant membership by visiting the website of the operator of the
relevant frequent flyer program.

Cardholders are required to provide the Cardholder's membership
number of the relevant frequent flyer program in order to redeem
Flying Miles. Each redemption must be conducted in multiples of
1,000 Flying Miles and a handling fee as specified by the Bank from
time to time will be charged for each redemption. For details of the
handling fee, please refer to go.dbs.com/hk-card-eshop. Use of the
Flying Miles redeemed is subject to rules and regulations (as
amended or supplemented from time to time) imposed by the
operator of the relevant frequent flyer program.

Each application for redemption is subject to the relevant Card
account having sufficient COMPASS Dollar and/or available credit
limitin order to conduct the redemption and to the approval of the
Bank and the operator of the relevant frequent flyer program (in
the case of redemption of Flying Miles). The amount of COMPASS
Dollar required for the redemption, the cash payment (if applicable),
the handling fee and any other relevant charges (if applicable) will
be deducted from the Cardholder's Card account immediately
upon the approval of the application for redemption. Processing of
application for redemption usually takes about 4 to 6 weeks.

Upon successful redemption of Flying Miles, the Flying Miles
redeemed will be credited to the specified frequent flyer program
membership account automatically. For redemption of cash
coupon, the cash coupon will be mailed to the Cardholder by
ordinary or registered mail or a redemption letter will be sent to
the Cardholder. For redemption of items with delivery service
provided by the supplier or logistic company, the redeemed items
will be delivered to the recipient's address provided by the
Cardholder. Except as specified above, a redemption letter will be
mailed to the correspondence address of the Cardholder on the
Bank's record. Redemption is subject to the terms and conditions
on the redemption letter.

If a Cardholder submits more than one application for redemption
or multiple items are redeemed in the same application, when the
Cardholder's Card account does not have sufficient COMPASS
Dollar and/or available credit limit to redeem all items, the Bank
may at its sole discretion apply COMPASS Dollar and/or available
credit limit to redeem items determined by the Bank as the Bank

10.

11.

12.

13.

14.

deems appropriate and deduct the required COMPASS Dollar and
cash payment (if applicable) from the Card account.

No amendment or cancellation of redeemed items is acceptable
upon submission of application for redemption (regardless of the
submission channels).

The Bank will not accept any liability in relation to any loss incurred
by a Cardholder arising out of any unsuccessful application for
redemption caused by any reason or a Cardholder’s inability to use
any Flying Miles redeemed.

The Bank is not a supplier of the Gifts, and will not accept any
liability in relation to the quality of the products and services.

The Bank reserves the right to amend these terms and conditions
with notice. In the event of any disputes, the decision of the Bank
shall be final and binding on Cardholders.

A person who is not a party to these terms and conditions may not
enforce any of its terms under the Contracts (Rights of Third
Parties) Ordinance (Cap 623 of the Laws of Hong Kong).

In case of discrepancy between the English and Chinese versions
of these terms and conditions, the English version shall prevail.

Effective date: 1°' December 2023

Hong Kong/CPF/CSV/0249(12/23)



