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General Terms and Conditions for DBS Credit Card Offers 

1. Unless otherwise specified, the promotion offers published in this webpage ("Offers") are only 
applicable to the cardholders of DBS Credit Cards, DBS Co-branded Cards and DBS COMPASS 
VISA (excluding Business Card and Private Label Card) (“Applicable Credit Cards”) issued by DBS 
Bank (Hong Kong) Limited (the “Bank”) (“Cardholders”). 

2. To enjoy the Offers, Cardholders are required to settle payment with the Applicable Credit 
Cards. 

3. For Cardholders holding DBS Black American Express® Card, Offers are applicable to them only at 
merchants’ outlets (either physical or online) accepting American Express® Card for payment. 

4. Certain Offers are not valid on public holidays, eves of public holidays, festive days, eves of 
festive days and black-out days as designated by the merchants. Please contact the respective 
merchants for details. 

5. Cardholders should confirm the Offers with the respective merchants before payment. Unless 
otherwise specified, the Offers are only applicable to the respective merchant outlets in Hong 
Kong. 

6. Unless otherwise specified, the Offers are applicable to regular-priced items only and not 
applicable to fixed-priced, discounted, consignment, promotional, festive and designated 
items/services. The Offers cannot be used in conjunction with other promotional offers or 
discounts, coupons or membership offers. 

7. Advance appointment with mentioning of using the Offers during reservation may be required 
for specific merchants. Please call the respective merchants for details in advance. 

8. Unless otherwise specified, the Offers related to dining are not applicable to take-away items, 
set menu, discounted dishes, room services, meetings, private functions, banquets, catering 
services, happy hours, charge for tea and condiments and 10% service charge. 

9. All products and services are subject to availability while stocks last. 

10. The prices of all products and services published in this webpage are for reference only. No 
notice will be made should there be any changes. 

11. The Bank is not the supplier of the products/services or the description, photos or reference 
prices (if any) in relation to the products/services published in this webpage (which are intended 
to be for reference only). Any enquiry, claim or complaint in relation to the quality or availability 
of the products/services or the accuracy of any of the aforementioned information contained in 
this webpage shall be directed to the relevant merchants. The Bank shall assume no liability in 
respect thereof. 

12. The Bank will not accept any liability for any loss incurred by Cardholders should the respective 
merchants refuse to provide the Offers. 

13. Besides these terms and conditions, each Offer is subject to specific terms and conditions 
applicable to it. 

14. A person who is not a party to these terms and conditions may not enforce any of their terms 
under the Contracts (Rights of Third Parties) Ordinance (Cap 623 of the Laws of Hong Kong). 
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15. The Bank and the respective merchants may change these terms and conditions and/or modify 
or terminate the Offers. The Bank’s and the respective merchant’s decision are final. 

16. The English version shall prevail if there is any inconsistency between the English and Chinese 
versions. 

“DBS Selected Customers Exclusive – 6-month Deliveroo Plus Silver Membership Free Trial” Terms and 
Conditions 
1. “DBS Selected Customers exclusive – 6-month Deliveroo Plus Silver Membership free trial” 

(“Promotion”) is only applicable to the selected principal cardholders of DBS Credit Cards (excluding 
Private Label Card and Business Card) (“Applicable Credit Cards”) invited by DBS Bank (Hong Kong) 
Limited (the "Bank") by email or DBS Card+ mobile application (“DBS Card+”) push notification 
(“Selected Cardholders”). The participation eligibility cannot be transferred to others by the Selected 
Cardholders. This Promotion is not applicable to supplementary card cardholders. 

2. The Promotion period runs from 27 May to 21 June 2024, both dates inclusive (“Promotion Period”). 
3. Selected Cardholders can subscribe the 6-month Deliveroo Plus Silver Membership free trail 

(“Reward”) by entering the designated promotion code at Deliveroo Plus subscription page of 
Deliveroo mobile application. Once the Selected Cardholders enter and use the promotion code for 
the Reward, Selected Cardholders must use the Applicable Credit Cards as the payment method and 
the payment method cannot be changed. 

4. When Selected Cardholders use this promotion code, Selected Cardholders’ existing paid or trial 
Plus subscription will be cancelled immediately and Selected Cardholders will not receive a refund. 

5. Selected Cardholders will receive the Reward as follows: 
Selected Cardholders who do not have a DBS Card+ account must first install DBS Card+ and register 
a DBS Card+ account to participate in this Promotion. To get the designated promotion code, 
Selected Cardholders need to press “Reward” under DBS Card+ and enter “eSHOP”. Choose 
“Coupon Book” then press “Redeem Now” and input “Validation code”. 

6. Subscription automatically renews after a free 6-month period. After completion of the 6-month 
Deliveroo Plus subscription, Selected Cardholders will be charged HK$58 every month for the 
subscription in accordance with the terms and conditions set out in 
https://deliveroo.hk/en/legal#deliverooplus ^ if the Selected Cardholders do not cancel the 
subscription. Monthly subscription costs will be charged to the payment method that Selected 
Cardholders nominated during sign-up. Selected Cardholders can cancel at any time. Terms and 
conditions apply: https://deliveroo.hk/en/legal ^. 

7. The Bank and Deliveroo will not accept any liability if Selected Cardholders fail to enter the 
promotion code on Deliveroo mobile application during checkout which results in their inability to 
enjoy the Reward.  

8. Each Selected Cardholder can only enjoy the Reward once during the Promotion Period. Promotion 
code expires on 30 June 2024. 

9. The Reward cannot be used in conjunction with other promotion codes. The Reward is not 
exchangeable for cash, refund or coupon in other denominations. No change will be given whether 
in cash or in other forms. 

10. By participating in this Promotion, it indicates the Selected Cardholders’ agreement to abide by the 
terms and conditions of this Promotion. In the event of any breach of the terms and conditions, the 
Bank and Deliveroo reserve the right to cancel Selected Cardholders’ eligibility to participate in this 
promotion and to retain any right to pursue any act of sabotage. 

11. The Reward is only applicable to Cardholders whose Applicable Credit Card accounts are valid, not in 
default and in good standing (as determined by the Bank at its sole discretion) during the Promotion 
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Period and till the period of giving the Reward. If the status of a Cardholder’s Applicable Credit Card 
account is not in good standing, the Bank reserves the right to disqualify the Cardholder from 
enjoying the Reward. 

12. Participation in the Promotion is subject to there being no abuse/non compliance by the Selected 
Cardholders, failing which the Bank will debit the values of the Reward from the Selected 
Cardholders’ account without notice and/or take such action to recover any outstanding amounts. 

13. The Bank is not the supplier of the products/services and the description, photos or reference price 
(if any) in relation to the products/services published on this marketing material, which are not 
provided by the Bank and intended to be for reference only. Any enquiry, claim or complaint in 
relation to the quality or availability of the products/services or the accuracy of any of the 
aforementioned information contained on this marketing material shall be directed to the 
participating supplies. The Bank shall assume no liability in respect thereof. 

14. The Bank and Deliveroo reserve the right to cancel, end, or postpone the Promotion, or to amend 
the Terms and Conditions of this Promotion at any time. All interpretations of these Terms and 
Conditions shall be at the sole and absolute discretion of The Bank and Deliveroo, and in case of any 
dispute, the decision of The Bank and Deliveroo shall be final. 

15. The Bank and Deliveroo reserve the right to amend these Terms and Conditions in both Chinese and 
English versions at any time without prior notice. 

16. The English version shall prevail if there is any inconsistency between the English and Chinese 
versions. 

  
^ This is not the Bank's website. The Bank is not responsible or liable for their content or the 
Cardholder’s use of them. 

 


