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Living, Breathing Asia é&é@.fi X DBS

23 October 2015

Dear valued customer,
Thank you for using our payWave contactless credit card (“payWave Card”).

As you may be aware, various apps on some smartphones may be able to read unnecessary personal information
of cardholder name contained in their payWave Card when it comes into close proximity to the smartphone. In view
of this, we have started providing credit cards without contactless features for all new applications for payWave
Cards and renewals since 9 October. We are also happy to provide you with a credit card without contactless
features at any time if you have concerns about the use of our payWave Card in the meantime. Please contact our
customer hotline at 2290 8888 or visit any of our branches for details.

We are working closely with the related technology vendors and credit card agencies to enhance the security
features of our payWave Card (“Enhanced Card”). We expect the Enhanced Card to be ready by January 2016. We
will inform you of the Enhanced Card’s availability as soon as practicable.

Please be reminded to keep your payWave Card securely in your possession at all times, away from other smart-
phones and not leave it unattended. Always check your card statement regularly and report any unauthorised trans-
actions or suspected unauthorised access or use of your card information by immediately contacting our customer
hotline at 2290 8888 (displayed on the back of our credit cards).

Thank you for your attention and for choosing DBS.

In case of discrepancy between the English and Chinese versions, the English version shall prevail.

Yours sincerely,

DBS Bank (Hong Kong) Limited

Asia’s Safest, Asia’s Best

Safest Bank, Asia 2009-2015, Global Finance

Best Managed Bank, Asia Pac 2013, The Asian Banker

Issued by DBS Bank (Hong Kong) Limited Best Bank, Asia Pac 2014, Global Finance



