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General Terms and Conditions for DBS Credit Card Offers 

1. Unless otherwise specified, the promotion offers published in this webpage ("Offers") are only 
applicable to the cardholders of DBS Credit Cards, DBS Co-branded Cards and DBS COMPASS 
VISA (excluding Business Card and Private Label Card) (“Applicable Credit Cards”) issued by DBS 
Bank (Hong Kong) Limited (the “Bank”) (“Cardholders”). 

2. To enjoy the Offers, Cardholders are required to settle payment with the Applicable Credit 
Cards. 

3. For Cardholders holding DBS Black American Express® Card, Offers are applicable to them only at 
merchants’ outlets (either physical or online) accepting American Express® Card for payment. 

4. Certain Offers are not valid on public holidays, eves of public holidays, festive days, eves of 
festive days and black-out days as designated by the merchants. Please contact the respective 
merchants for details. 

5. Cardholders should confirm the Offers with the respective merchants before payment. Unless 
otherwise specified, the Offers are only applicable to the respective merchant outlets in Hong 
Kong. 

6. Unless otherwise specified, the Offers are applicable to regular-priced items only and not 
applicable to fixed-priced, discounted, consignment, promotional, festive and designated 
items/services. The Offers cannot be used in conjunction with other promotional offers or 
discounts, coupons or membership offers. 

7. Advance appointment with mentioning of using the Offers during reservation may be required 
for specific merchants. Please call the respective merchants for details in advance. 

8. Unless otherwise specified, the Offers related to dining are not applicable to take-away items, 
set menu, discounted dishes, room services, meetings, private functions, banquets, catering 
services, happy hours, charge for tea and condiments and 10% service charge. 

9. All products and services are subject to availability while stocks last. 

10. The prices of all products and services published in this webpage are for reference only. No 
notice will be made should there be any changes. 

11. The Bank is not the supplier of the products/services or the description, photos or reference 
prices (if any) in relation to the products/services published in this webpage (which are intended 
to be for reference only). Any enquiry, claim or complaint in relation to the quality or availability 
of the products/services or the accuracy of any of the aforementioned information contained in 
this webpage shall be directed to the relevant merchants. The Bank shall assume no liability in 
respect thereof. 

12. The Bank will not accept any liability for any loss incurred by Cardholders should the respective 
merchants refuse to provide the Offers. 

13. Besides these terms and conditions, each Offer is subject to specific terms and conditions 
applicable to it. 

14. A person who is not a party to these terms and conditions may not enforce any of their terms 
under the Contracts (Rights of Third Parties) Ordinance (Cap 623 of the Laws of Hong Kong). 
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15. The Bank and the respective merchants may change these terms and conditions and/or modify 
or terminate the Offers. The Bank’s and the respective merchant’s decision are final. 

16. The English version shall prevail if there is any inconsistency between the English and Chinese 
versions. 

“Booking.com Year-round Offer” Terms and Conditions  
1. Booking.com Year-round Offer (“Offer”) is only applicable to the principal cardholders and 

supplementary cardholders ("Cardholder") of DBS Credit Cards and its Co-branded Cards (excluding 
DBS Black American Express® Card, Private Label Card and Business Card) (“Applicable Credit Card”) 
issued by DBS Bank (Hong Kong) Limited (the "Bank").  

2. The “Promotion Period” runs from now to 31 December 2025, both dates inclusive.  
3. The “Travel Period” runs from now to 31 December 2025, both dates inclusive.  
4. Cardholders can enjoy up to 10% Wallet Credit Back ("Wallet Credit Back") upon booking of 

worldwide destination designated hotels made through the designated booking page at 
(booking.com/dbsdeals)* with Applicable Credit Card during the Promotion Period and follow the 
instructions below:  

a. Sign up or log in to a registered Booking.com account;  
b. Search for the accommodation with travel dates;  
c. Choose the preferred accommodation and room type to see the rate and the estimated 

Wallet Credit Back can be earned;  
5. Offer is applicable to Booking.com members only.  
6. Offer is applicable to the booking made through designated booking page. Offer is not eligible for 

bookings made through the Booking.com mobile app or www.booking.com, cancelled, "no show", 
and cash payment bookings.  

7. Offer is not eligible to accommodations that do not accept credit cards (i.e., accommodations that 
only accept cash as a mode of payment and do not have a “Wallet Credit Back” badge displayed on 
their listing).  

8. The Wallet Credit Back is non-transferable, non-cumulative, cannot be exchanged for cash or other 
products or be used in conjunction with any other promotions, offers, vouchers, rebates, or 
privileges, unless otherwise stated.  

9. The Wallet Credit Back will be credited by Booking.com into the user's Booking.com > “Rewards & 
Wallet”, at least 64 business days (but no later than 70 business days) after completion of stay at the 
accommodation.  

10. The maximum amount of Wallet Credit Back that Booking.com will award is US$50 per booking (or 
in the currency selected by the Cardholder in their Booking.com account, based on the exchange 
rate on the day of booking submission). The final amount of Wallet Credit Back can vary based on 
currency conversion rates. Taxes and other fees/charges may not be included when calculating the 
Wallet Credit Back.  

11. Wallet Credit Back can only be redeemed for eligible products that accept Wallet Credit Back 
payments.  

12. Bookings paid for with previously earned Wallet Credit Back cannot be eligible to earn additional 
Wallet Credit Back. 

13. Wallet Credit Back will be granted only to the Booking.com member who made the booking.  
14. Wallet Credit Back has an expiration period as from time to time determined by Booking.com. 

Different expiration periods can be applied to different Wallet Credit Back. The expiration date of 
each Wallet Credit Back is displayed in the user account settings section of Booking.com.  
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15. Wallet Credit Back cannot be transferred, exchanged for cash or money, or be used in conjunction 
with any other discount, promotions, discounted items and fixed prices unless otherwise stated.  

16. The complete conditions of use of the Wallet Credit Back are outlined here 
(https://secure.booking.com/mybookingpay/terms_conditions.html)* (login required for details). In 
the event of an inconsistency or discrepancy about the contents of these summarized conditions of 
use then the complete conditions of use, to the extent permitted by law, shall apply, prevail, and be 
conclusive.  

17. All conditions of the promotion must be met at the time the booking is made; no retroactive claims 
will be allowed.  

18. Booking.com's General Terms and Conditions apply. Offer is also subject to terms and conditions of 
Booking.com. In case of any dispute, Booking.com and the Bank reserve the right of final decision.  

19. For inquiries and concerns about the offer, please reach out Booking.com Customer Service at 
(https://www.booking.com/content/contact-us.html)*  

 
* This is not the Bank's website. The Bank is not responsible or liable for their content or the 
Cardholder’s use of them. 
 
“Booking.com Mastercard Exclusive Offer” Terms and Conditions  
1. Booking.com Year-round Offer (“Offer”) is only applicable to the principal cardholders and 

supplementary cardholders ("Cardholder") of DBS Mastercard Credit Cards and its Co-branded Cards 
(excluding Private Label Card and Business Card) (“Applicable Credit Card”) issued by DBS Bank 
(Hong Kong) Limited (the "Bank").  

2. The “Promotion Period” runs from now to 31 March 2025, both dates inclusive.  
3. The “Travel Period” runs from now to 30 June 2025, both dates inclusive.  
4. Cardholders can enjoy up to 16% Wallet Credit Back ("Wallet Credit Back") on booking of worldwide 

destination hotels made through the designated booking page at 
(https://sp.booking.com/gating/authkey?aid=2404788&key=fRdnbLeGN)* with Applicable Credit 
Card during the Promotion Period and following steps below:  

a. Sign up or log in to a registered Booking.com account;  
b. Search for the accommodation with travel dates;  
c. Choose the preferred accommodation and room type to see the rate and the estimated of 

Wallet Credit Back can be earned;  
5. Offer is applicable to Booking.com members only.  
6. Offer is applicable to the booking made through designated booking page. Offer is not eligible for 

bookings made through the Booking.com mobile app or www.booking.com, cancelled, "no show", 
and cash payment bookings.  

7. Offer is not eligible to accommodations that do not accept credit cards (i.e., accommodations that 
only accept cash as a mode of payment and do not have a “Wallet Credit Back” badge displayed on 
their listing).  

8. The Wallet Credit Back is non-transferable, non-cumulative, cannot be exchanged for cash or other 
products or be used in conjunction with any other promotions, offers, vouchers, rebates, or 
privileges, unless otherwise stated.  

9. The Wallet Credit Back will be credited by Booking.com into the user's Booking.com > “Rewards & 
Wallet”, at least 64 business days (but no later than 70 business days) after completion of stay at the 
accommodation.  

10. The maximum amount of Wallet Credit Back that Booking.com will award is US$80 per booking (or 
in the currency selected by the Cardholder in their Booking.com account, based on the exchange 
rate on the day of booking submission).  
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11. Wallet Credit Back can only be redeemed for eligible products that accept Wallet Credit Back 
payments.  

12. Bookings paid for with previously earned Wallet Credit Back may not be eligible to earn additional 
Wallet Credit Back.  

13. Wallet Credit Back will be granted only to the Booking.com member who made the booking.  
14. Wallet Credit Back has an expiration period as from time to time determined by Booking.com. 

Different expiration periods can be applied to different Wallet Credit Back. The expiration date of 
each Wallet Credit Back is displayed in the user account settings section of Booking.com.  

15. Booking.com Wallet Credit Back cannot be transferred, exchanged for cash or money, or be used in 
conjunction with any other discount, promotions, discounted items and fixed prices unless 
otherwise stated.  

16. The complete conditions of use of the Wallet Credit Back are outlined here 
(https://secure.booking.com/mybookingpay/terms_conditions.html)* (login required for details). In 
the event of an inconsistency or discrepancy about the contents of these summarized conditions of 
use then the complete conditions of use, to the extent permitted by law, shall apply, prevail, and be 
conclusive.  

17. All conditions of the promotion must be met at the time the booking is made; no retroactive claims 
will be allowed.  

18. Booking.com's General Terms and Conditions apply. Offer is also subject to terms and conditions of 
Booking.com. In case of any dispute, Booking.com and the Bank reserve the right of final decision.  

19. For inquiries and concerns about the offer, please reach out Booking.com Customer Service at 
(https://www.booking.com/content/contact-us.html)*  

 
* This is not the Bank's website. The Bank is not responsible or liable for their content or the 
Cardholder’s use of them. 


