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星展 iBanking 網上理財電子結單/電子通知書服務申請/更改表格(適用於聯名戶口) 
DBS iBanking eStatement / eAdvice Service Request / Maintenance Form (For Joint Accounts) 
注意: 1. 電子結單/電子通知書服務只適用於簽署安排為「任何聯名人士自行簽署」之聯名戶口。 
Notes:  The eStatement / eAdvice Service is only available to joint accounts which can be operated by each joint accountholder solely. 
 2. 只有已登記星展 iBanking 網上理財之戶口持有人才可使用電子結單/電子通知書服務。 

 Only accountholders who have registered to use DBS iBanking will be able to access the eStatements or eAdvices.  

 
致: 星展銀行(香港)有限公司(「本行」/「貴行」，包括其繼承人及受讓人)   分行  
To: DBS Bank (Hong Kong) Limited ("the Bank" which expression includes its successors and assigns) Branch ______________________ 
 
請以正楷填寫，並於適當方格加上 號及劃去多餘的空格部分。請將填妥的表格放置於本行任何分行之投遞箱內或寄回郵政總局信箱 400 號星展銀行

(香港)有限公司收。閣下之申請一般會於本行收到已填妥之申請表後四個工作天內完成。 
Please complete in BLOCK LETTERS, put a  where applicable and cross out any unused spaces. Please place the form into the drop-in box at any of our 
branches or mail it to DBS Bank (Hong Kong) Limited, G.P.O. Box 400. Your request will normally be processed in 4 business days upon our receipt of the 

uly completed form. d
 
戶口資料 Account Details 
聯名戶口號碼(作核對簽名用途): 
Joint Account Number (for signature verification purpose): _____________________________________________________________________ 
 
客戶資料 Customers’ Information 
聯名戶口持有人姓名 
Name of Joint Accountholders 

證件類別 
Identification Document Type 

證件號碼 
Identification Document Number 

1.  香港身份證 HKID Card 
 護照 Passport  

2.  香港身份證 HKID Card 
 護照 Passport  

3.  香港身份證 HKID Card 
 護照 Passport  

4.  香港身份證 HKID Card 
 護照 Passport  

 
 
指示 Instruction(s)  
1.  申請電子結單及/或電子通知書 Subscribe to eStatement and/or eAdvice: 
  * 本表格必須由所有聯名戶口持有人簽署 This form must be signed by all joint accountholders 
 
  請選擇閣下欲申請之服務 Please choose the service(s) you would like to subscribe to: 

  電子結單-星展豐盛理財戶口 / DBS Wealth Account 
 eStatement - DBS Treasures Account / DBS Wealth Account  
  電子通知書-證券買賣服務交易通知書  
 eAdvice - Securities Trading Services Contract Notes  

 
 請指定上述聯名戶口之其中一位持有人為第一申請人(「第一申請人」)。 
 Please assign one of the joint accountholders as the principal subscriber (“Principal Subscriber”). 
 第一申請人 Principal Subscriber 

姓名: 
Name: 

聯絡電話號碼: 
Contact Telephone Number: 

請提供電郵地址以作接收提示通知 Please provide your e-mail address for receiving alert notification: 
* 此電郵地址亦適用於「我的提示」服務。This e-mail address is also applicable for “My Alerts” service. 
 
 

 
接收提示模式 Notification Delivery Mode 
電子結單 eStatement 電子通知書 eAdvice 
請選擇以下一種接收模式: 
Please choose one of the following delivery modes: 

 只接受電郵(中英雙語) Email only (Bilingual) 
 電郵(中英雙語)及中文短訊 Email (Bilingual) and Chinese SMS 
 電郵(中英雙語)及英文短訊 Email (Bilingual) and English SMS 

只會透過電郵發送: 
Will only be sent to you by email: 

 電郵(中英雙語) Email (Bilingual) 
 
 

  
2.  更改第一申請人 Change of Principal Subscriber   
  * 本表格必須由所有聯名戶口持有人簽署 This form must be signed by all joint accountholders 
 
 第一申請人 Principal Subscriber 

姓名: 
Name: 

聯絡電話號碼: 
Contact Telephone Number: 

請提供電郵地址以作接收提示通知 Please provide your e-mail address for receiving alert notification: 
* 此電郵地址亦適用於「我的提示」服務。This e-mail address is also applicable for “My Alerts” service. 
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3.  更改接收電子結單提示的模式 Amend Notification Delivery Mode for eStatement  
  * 本表格必須由第一申請人簽署 This form must be signed by the Principal Subscriber 

 
請選擇以下一種接收模式: 
Please choose one of the following delivery modes: 

 只接受電郵(中英雙語) Email only (Bilingual) 
 電郵(中英雙語)及中文短訊 Email (Bilingual) and Chinese SMS  
 電郵(中英雙語)及英文短訊 Email (Bilingual) and English SMS 

4.  取消電子結單及 / 或電子通知書 Cancel eStatement and/or eAdvice:  
  * 本表格必須由最少一位聯名戶口持有人簽署 This form must be signed according to the signing arrangement for the joint account 
 
  請選擇閣下欲取消之服務: 
  Please choose the service(s) you would like to cancel: 

  電子結單-星展豐盛理財戶口 / DBS Wealth Account 
 eStatement - DBS Treasures Account / DBS Wealth Account 
  電子通知書-證券買賣服務交易通知書  
 eAdvice - Securities Trading Services Contract Note 

 
 
注意 Notes: 
1. 第一申請人必須已登記使用星展 iBanking 網上理財及已提供手提電話號以接收一次專用密碼。 
2. 一般而言，有關電子結單的申請將由下一個結單期開始生效，而有關電子通知書的申請將於下一個營業日起生效。 
3. 在客戶申請電子結單後，緊接的第一期結單將同時以電子及郵遞方式發出，之後將不會再郵寄結單。  
4. 在客戶申請電子通知書後，所有通知書將不再以郵遞方式發出，即時生效。 
5. 任何聯名戶口持有人若已登記使用星展 iBanking 網上理財，將自動收到其聯名戶口中相關產品或服務的電子結單/電子通知書。當此項服務生效後，該等

相關產品或服務的結單及通知書將不再郵寄予任何聯名戶口持有人。所有聯名戶口持有人均可登入本身的星展 iBanking 網上理財戶口，以查閱電子結單或

電子通知書。任何聯名戶口持有人若未登記使用星展 iBanking 網上理財，將無法查閱電子結單及/或電子通知書。 
6. 若電子結單/電子通知書服務已經取消或第一申請人已取消或暫停登記使用星展 iBanking 網上理財，電子結單/電子通知書服務將會取消或暫停(視乎情況而

定)，所有結單/通知書將根據本行的紀錄郵寄至有關聯名戶口的通訊地址，即時生效。如屬暫停服務，有關服務將一直暫停，直至第一申請人恢復登記使

用星展 iBanking 網上理財為止。 
 
1. The Principal Subscriber must have registered for DBS iBanking and a mobile number for receiving One Time Passwords.  
2. The requests made under this form in relation to eStatement will normally take effect from the next statement cycle, whereas those in relation to eAdvice 

will normally take effect on the next business day. 
3. Once subscribed to eStatement, the first statement following the subscription hereunder will be sent both electronically and by mail. Subsequently, 

statements will no longer be sent by mail.   
4. Once subscribed to eAdvice, advices will no longer be sent by mail with immediate effect. 
5. The eStatement/eAdvice Service will automatically be provided to all joint accountholders who are registered users of DBS iBanking in respect of the 

relevant products or services under the joint account. No statements or advices for in respect of the relevant products or services under the joint account 
will be sent to any of the joint accountholders by mail after the service has taken effect.  All joint accountholders can logon to his/her own DBS iBanking 
account to access the eStatements or eAdvices.  eStatements and/or eAdvices will not be accessible by joint accountholders who are not 
registered to use DBS iBanking. 

6. Once the eStatement/eAdvice Service has been cancelled or the Principal Subscriber has cancelled or suspended his/her registration to DBS iBanking, 
the eStatement / eAdvice Service will be cancelled or suspended (as the case may be), and statements / advices will be mailed to the correspondence 
address on our record for the joint account with immediate effect.  In the case is suspension of the service, such suspension will continue until the 
Principal Subscriber has resumed his/her registration to DBS iBanking. 

  

客戶聲明 Declaration 

本人/吾等確認所提供之資料在各方面均屬真確及完整無誤，並授權貴行處理本人/吾等上述指示。本人/吾等明白，此項授權將依照不時經修訂之星展

iBanking 網上理財電子結單/電子通知書服務條款及細則執行，本人/吾等同意受該等條款及細則所約束。此項授權將維持十足效力及作用，直至貴行收到及

有合理機會執行本人/吾等以書面發出的取消指示為止，惟貴行可隨時以貴行認為適當的任何理由以書面通知本人/吾等終止此服務安排。貴行可以任何合理

理由拒絕執行此等指示，而毋須承擔任何責任，及貴行並無義務查證以上戶口號碼的準確性及任何該等戶口號碼與一起列出的戶口名稱是否相符。 
I/We confirm that the information provided by me/us is true, correct and complete in all aspects and I/we hereby authorize the Bank to process my/our 
above instruction. I/We understand that this authorization is subject to the DBS iBanking eStatement/eAdvice Services Terms and Conditions as amended 
from time to time and I/we agree to be bound by such terms and conditions. This authorization shall continue in full force and effect until the Bank shall 
have received and had reasonable opportunity to act on my/our cancellation instruction in writing provided that the Bank may terminate this arrangement 
at any time by written notice to me/us for any reason whatsoever as the Bank may deem appropriate. The Bank may refuse to effect such instruction 
on any reasonable ground without any liability and shall not be obliged to ascertain the accuracy of the account numbers mentioned above nor 
to ensure that any such account number corresponds with the account name set out beside such account number.  
 
本人/吾等確認明白及接受以下與使用電子結單/電子通知書服務有關的風險： 
(a) 須配備適當的電腦設備和軟件、上網設施、星展 iBanking 網上理財用戶名稱及密碼，以及用以接收通知的電郵地址及/或手提電話號碼，方可使用電子

結單/電子通知書服務； 
(b) 互聯網及電郵服務可能會受若干資訊科技風險及中斷情況所影響； 
(c) 電子結單/電子通知書服務目前是免費的。貴行保留權利不時在事先通知本人/吾等後收取服務費； 
(d) 貴行將在電子結單或電子通知書可供查閱後，以電郵及/或短訊(視乎情況而定)通知第一申請人。本人/吾等知悉，電子結單及/或電子通知書的通知只會

傳送至第一申請人的指定電郵地址(如以電郵發出)或指定手提電話號碼(如以短訊發出)，第一申請人應定期查看其指定電郵地址及/或手提電話號碼以收

取有關通知； 
(e) 如欲取消電子結單/電子通知書服務，本人/吾等須填妥本表格事先通知貴行。本人/吾等明白，一般而言，取消電子結單的要求將由下一個結單期開始生

效，而取消電子通知書的要求將於下一個營業日起生效；及 
(f) 本人/吾等如欲取得不可再透過星展 iBanking 網上理財取覽及下載的任何結單或通知書的列印本，須繳付銀行服務收費表列明的費用。 
 
I/We acknowledge that I/we understand and accept the following risks associated with the use of the eStatement/eAdvice Service:  
(a) appropriate computer equipment and software, internet access, the username and password for accessing DBS iBanking and an email address 

and/or a mobile number designated to receive notifications are required for using the eStatement/eAdvice Service; 
(b) Internet and email services may be subject to certain information technology risks and disruption; 
 



(c) the eStatement/eAdvice Service is currently free of charge.  The Bank reserves the right to charge a fee for such service from time to time upon giving 
me/us prior notice;  

(d) the Principal Subscriber will receive an email and/or SMS notification (as the case may be) from the Bank when the eStatement or eAdvice is available 
online.  I/We note that notifications of eStatement and/or eAdvice will only be delivered to the Principal Subscriber’s designated email address (if by 
email) or the designated mobile number (if by SMS), and the Principal Subscriber should check  the designated email address and/or mobile number 
regularly for such notification; 

(e) cancellation of the eStatement/eAdvice Service will be subject to the giving of advance notice by me/us to the Bank by completing this form.  I/we 
understand that any cancellation request in relation to eStatement will normally take effect from the next statement cycle, whereas that in relation to 
eAdvice will normally take effect on the next business day; and 

(f) I/we shall be required to pay a charge as set out in the Bank Charges Schedule for obtaining a hard copy of any statement or advice that is no longer 
available for access and downloading through DBS iBanking. 

 
本人/吾等同意，貴行不時發出予客戶的適用資料政策及其他關於客戶資料的通訊均適用。本人/吾等可向貴行任何分行索取或在貴行網頁 (www.dbs.com/hk)
取覽有關條款及細則及/或資料政策 。本人/吾等同意，就此申請提供的所有資料，或得自其他來源或基於本人/吾等與貴行(或與任何其他星展集團公司)的關

係而獲得的資料(「資料」) 均受該等政策或其他通訊（包括不時發出之更改）所約束。本人/吾等特此同意貴行可：(a) 向其他組織、機構或人士核實、提供

或收集吾等任何一方的資料；(b) 轉移資料至香港特別行政區以外任何地區，包括新加坡；及 (c) 將任何資料與本人/吾等的資料比較，並利用比較結果作任

何用途，包括任何不利於本人/吾等利益的用途(包括拒絕此申請)。 
I/We agree that the applicable data policy and other communications to customers concerning their data from time to time issued by the Bank shall apply. 
Copies of the terms and conditions and/or the data policy are available on request at any Bank branch or from its website (www.dbs.com/hk). I/We agree 
that all information in this application, or that is obtained from any other sources or that arises from my/our relationship with the Bank (or any other DBS 
Group Company) ("data") will be subject to such policies or other communications (as may be varied from time to time). I/We agree in particular that: (a) 
the Bank may verify, provide and collect information about each of us from other organizations, institutions or other persons; (b) the Bank may transfer 
data outside the Hong Kong SAR including to Singapore; and (c) the Bank may compare any data obtained with my/our data, and use the results for 
taking of any actions including actions that may be adverse to my/our interests (including declining this application).    
 
請確認閣下的指示已清楚、準確及完整地填妥於本表格才簽署作實。 
Please confirm that your instructions have been clearly, accurately and completely set out in this form before signing it. 
 
 
 
 
 
 
_____________________________________________________________________   ________________________________ 
戶口持有人簽署 Account Holder’s Signature      日期 Date 
(簽署須與留存本行之印鑑相符。The signature must agree with the specimen signature filed with the Bank.) 

  
  SV 

(文義如有歧異，應以英文本為準。The English version shall prevail if there is a discrepancy between the English & Chinese versions.) 
只供銀行使用 For Bank Use Only 

Branch Account Processing Banking 
S.V. Input Approved  

 
 
 
(Sig. No.   ) 
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http://www.dbs.com/hk

