. : You can call our DBS Treasures 24-hour International Toll-free
24 Hours Phone Banklng serV €s HOtIIne 2961 2338 Phone Banking Hotline to contact our Customer Service Officers
when you are abroad in over 20 countries*.
Step 1: Please select language; Press 1 Cantonese, Press 2 Putonghua, Press 3 English )
Step 2: Press 8 to contact Banking & Securities Customer Service Officer, Press 6 to contact DBS Treasure Eminent Visa Signature Card Service Officer or select the following services Phone No.
| :
International Access Code IAC + 8002961 2338

Enquire Account Balance, Perform Fund Transfer, Report Loss of Card and Enquire Card Acknowledgement [press 4] Enquire Rate, Bank Product For Other Services [press 9] International Access Code (IAC)

Live more,

Bank less

Transaction History and Foreign Currency Exchange and Suspicious Transaction [press 3] and Promotion and Branch T PR
Request Statement [press 1] Pay Bill [press 2] A Location [press 5] Destination  1AC Destination  1AC
USER MENU Credit Card [press 1] Australia 0011 Macau 00
. - = —— Banking Services [press 2] Belgium 00 Malaysia 00
Phone Ban k|ng | Enter Phone Banking Services Account No. and Personal Identification No. (PIN) | Enquire Exchange Rate [press 1] Investment and Securities [press 3] s o I
serVices Hotl i ne | | ___________________________________ Enquire Deposit Rate [press 2] Personal Loan, Cashline & anada
Enquire Deposit Account Same Currency Fund Transfer [press 1] / Quick Keys (After Language Selection) : Enquire Bank Product , Latest Mortgage Loan [press 4] China 00 Norway 00
Balance [press 1] i : ! Company Information and Insurance Services [press 5]
Endire Deposit Account Foreign Currency Exchange [press 2] |« Fund Transfer & Foreign Currency Exchange Press2 | Prompon’gn [press 3] P Denmark 00 S.Korea (Dacom) 002
i 1 ;
Transaction History [press 2] Rég\stered Account Transfer [press 3] ! * Securities Trading Press9-3-1 : Enquire Branch Network [press 4] Finland 990 S.Korea (k) 001
Request Statement [press 3] Bl Peymenty DEpOSItACc o Ipress ) | Bill Payment by Deposit Account Press2-{}-4 | Account Numbers Reminder France 00 Singapore 001
24 HourS ! e Credit Card Payment Press9-2-6-3-{}-2 ! .
; 0Pl § T — : Phone Banking Services Account No. : Germany 00 Spain 00
. lease enter your Phone Banking Services Accoun
Phone Banking " No.&PIN E I N I Hawaii 011 Sweden (Telig) 00
Services Hotline TR I e R e A T ' Savings Account No. : Ireland 00 Switzerland 00
S Israel 014 Taiwan 00
2961 2338 lcurlre”t‘ ACT"”T‘ N‘O' :I L1 1] Japan (sofigank) 0061010 | Thailand 001
: ] Japan(kop) 001010 | UK 00
A For daily transaction limits, please visit |CFEdIt Card Account No. : | Japan (NTT) 0033010 USA 011

www.dbs.com/hk/phonebanking for details.

* This service is subjected to the local telco regulations.
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