#19089 DBS Phone Menu (6978) ‘ Folded size: 55 x 86mm(H)

24 Hours Phone Banking Services Hotline 2290 8888

Personalized Quick Menu

Live more,

x DBBS

Bank less <Most Frequently Use Option> [press 1]

l

To Standard Menu [press 2]

l

USER MENU

Phone Banking
Services Hotline

24 Hours

Phone Banking
Services Hotline

2290 8888

Credit Card Services [press 1]

Banking Services [press 2]

Step 1: Please select language; Press 1 Cantonese, Press 2 Putonghua, Press 3 English
After selecting the preferred language, the setting will be automatically saved in the Personalized Quick Menu. It could be changed in the Phone Banking System later.

Standard Menu Services

Inve t & Securities Services

[press 3]

Personal Loan, Cashline &

Mortgage Loan Services [press 4]

Insurance Services [press 5]

—{ Apply for Fees & Charges Waivers [press 1] l

—{ Enquire Account Information [press 2] l

Report Loss of Credit Card and Enquire
Suspicious Transaction [press 3]

—{ Confirm Receipt of your Credit Card [press 4] l

DBS Internet Banking, Mobile App and Phone
Banking Services [press 5]

— Other Services [press 6]

Enquire Account Balance, Transaction
History and Request Statement [press 1]

Automated Securities Trading Services
[press 1]

Perform Fund Transfer, Foreign Currency
Exchange and Pay Bill [press 2]*

—{ Cheque Related Services [press 3]

Report Loss of Card and Enquire
Suspicious Transaction [press 4]

Enquire Rate, Bank Product and
Promotion and Branch Location [press 5]

Application Criteria and Offer [press 1]

—‘ Change Credit Limit [press 2]

L Other Services [press 6]

DBS Internet Banking, Mobile App and
Phone Banking Services [press 1]

Register Flexi-shopping Interest-free
Payment Instalment [press 3]

_‘ Enquire Credit Card Application Status, ‘

—‘ Enquire Credit Card Programs [press 4]

—‘ Time Deposit [press 2]

|| Credit Card and Cashline Card Services
[press 3]

~ For daily transaction limits , please visit
www.dbs.com/hk/phonebanking for details.

—{ Enquire Order Status [press 2]

{ Enquire Stock Price [press 3]

Personal Loan Services [press 1]

Mortgage Loan Services [press 2]

Suspicious Transaction [press 3]

Manned Securities Trading Services
[press 4]

Enquire the Deposit Account Balance and
Securities Account Portfolio [press 5]

L Other Services [press 6]

—4 Enquire Market Information [press 1]

Enquire Investment Product and Bonds
Trading [press 2]

Confirm Receipt of Cashline Card [press 4]

|
|
Report Loss of Cashline Card and Enquire ‘
|
l

Enquire Cashline Card Account [press 5]

Securities Trading Express Hotline

2290 8833

Provides fast and convenient service for
direct trading of securities

—‘ Subscribe to an IPO [press 3]

Perform Same Currency Fund Transfer
[press 4]

|
|
|
|
|
|
|
\
|
|

Credit Card Low Interest
Cash Conversion Hotline

2290 8222

Life Protection and Financial Planning
[press 1]

Other General Insurance [press 2]

DBS Internet Banking, Mobile App and
Phone Banking Services [press 6]

—{ Card Service Enquiry [press 1] l

# Travel Insurance, Home Insurance or ‘

—{ Banking Service Enquiry [press 2] l

Account Numbers Reminder

Phone Banking Services Account No. :

| | | | | | | |
Savings Account No. :

A N N O |
Current Account No. :

I Y I

Credit Card Account No. :
|

Quick Keys (After Language Selection;
Press 1 Cantonese, Press 2 Putonghua,

Press 3 English)

Credit Card Balance Enquiry

Press1-2

Bank Account Balance Enquiry

Press2-1

Fund Transfer

Press2-2

Foreign Currency Exchange

Press2-2-{}-2

Exchange Rate Enquiry

Press2-5-1

Deposit Rate Enquiry

Press2-5-2

Securities Trading

Press3-1

Bill Payment

- Using Bank Account
Press2-2-{}-4

Change Phone Banking PIN

Press2-6-1-3-2

Personalized Quick Menu Language Setting

Press6-1-4-3

{ } Please enter your Credit Card Account No. or

Phone Banking Services Account No. & PIN
(where applicable)
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