CARDHOLDER TRANSACTION DISPUTE FORM (¥ A B35 ZEHE)

To  : DBS Bank (Hong Kong) Limited (the “Bank”) 21T (F78) AIRAE (T#47 )

Cardholder’'s Name & A #E& Card Number {Z F-E5E0E
Transaction Date Merchant Name Disputed Transaction Amount
X5 HI et FRX I

(Please use separate sheet if necessary. I 752, &P MATR. )

| AM DISPUTING THE ABOVE CHARGE(S) BECAUSE A& A% X BIEHBHNERE : (Please V in the appropriate
box F{E i & K THE A FV )
Non-receipt of goods/services (Invoice, agreement and/or confirmation email is attached). FEZTHVREH M/ ARTIEAULE]
CGRI R32E - G4 R ETERERIEE) -

i. Expected merchandises/services delivery date U &/fk#%5 HEA:

ii. Merchandise/Services purchased [t &5/ #5:
I have attempted to contact Merchant/liquidator via the following channel: 4 A 84 EzliBE 18 DL N RKBERE ENEE A -

[ Hotline st ez (1 47 R YN )
[ E-Mail & T8t

|:| Others HAtr

| only authorized the transaction amount of and have never agreed the

Merchant to charge me at Hong Kong Dollar (supporting document attached). & A R R 5 &% &
WA 5 » TMEARA [EIERE P LUBIESEREZERT 5 Gt FAHRIZE BN ERIRE) -

I have cancelled the recurring transaction(s) with the Merchant on (supporting document
attached). However, | am still being charged. A< A\ EEUH LS EEIIEIRAC S - BUHHER R (ERMT E
ARAZEHIS) - BARIE AR AHIIER S 2851 -

The transaction(s) was/were paid by other means as shown in the attached document, i.e. copy of the respective
receipt, invoice or statement. FEIEAE 5T FHHE At 7 40T (B ARAZERASCH: © audE - #EEHEHRIA)

The billed amount was different from the sales slip that | have authorized (sales slip attached). [1E&ZEELA A $71#
MR Sy RE N HERT (B -

|:| I have not received the refund from merchant (Credit voucher attached) & A RUTEEZNCERIT _FHERIEREE) -

I I B

| certify that | have submitted all the documents which can support my claim and | attempted to resolve the dispute with the

Merchant but failed. A<\ EFE (AT LI A HRH 2 SOOI Eotllpg P et - (EoREERA LS -

Any other reasons or remarks HAtJEFE#E © (Please use separate sheet if necessary. WA FHE, Y% MAWER. )

CARDHOLDER’S SIGNATURE & DATE fikA%SEKHEH

Remarks J =& 5EIEH:

e To enable us to handle your dispute request more efficiently, please call our Customer Service Hotline at 2290 8888
before submission of this form with the supporting document(s). &5 AU BRI IRAY F 532 5 EZE » HNER FLEEH
= ARSI RS EE 2290 8888 BASRTTHY R P RIS H4E -

e Only 1 dispute can be raised for each transaction according to the chargeback mechanism stipulated by the card
associations fR4E(E R & REEHIET 2 FR XSS B—F 5 HA KRN BRI E -

e As we can only submit the documents to support the claim once, when you submit this form, please submit all basic
required documents listed in the next page and other documents which may help the case. The successfulness of
the dispute will be directly affected by the documents you submit. & #FER1T HA — ke LSS H Y TRgE
SRAT » SEURIESC LR B I [R)N — S A BEA S R P B S A R < SR —OF RS » IR 2 S8HA S B %
BRI FRNTNEE

Before you provide the Bank with your personal details, please ensure that you have read and understood the Bank’s Data Policy. By
providing personal details to the Bank under this form, you shall be deemed to have accepted the Bank’s Data Policy and agreed to the use
of your personal details as stated therein. SERERMRE AR HEFSM THERIBORZ S TRAVREIVEALR] - AREFASEREREVEA LR -
BRIV E R BUR N A BB R B A E AR AR -

DBS Bank (Hong Kong) Limited GPO Box 639 Hong Kong Fax {#E: 852.2806 5225
EREPREPAE (G 639 5t ERIRT(ER)ARAE (v.1 July 20)



CARDHOLDER TRANSACTION DISPUTE FORM (¥ A B35 ZEHE)

Reason F#HE N

Basic Supporting Documents
Required FREe it 2 BAES AL

Conditions £ A& {4

Non-receipt of goods (For ordered

goods to be shipped or delivered only)

ETHY R R (B R R X R
FY P i)

- Invoice showing expected delivery
date & location
25 L DAGEEH 1A B BRI ] S 3t B

- Proof of attempt to resolve with
merchant

SR 8 4 R R
BF

CH must attempt to resolve with
merchant

HESEEFER o BRI

Dispute amount is limited to the
value of goods not received

Pt A USRI B

Merchant is unable or unwilling to
provide service

P P AR AE SR B RS

- Invoice showing expected date of
service

SETE ARG AR 55 o2 -2 P ] R 3B

- Proof of merchant unable or
unwilling to provide services, e.g.
Notice of Merchant out of business
SRS IR PR AERR LA TS o (A
P 4 A

- Document showing the unused
portion of the services

ARG E A Z IR EE

CH must attempt to resolve with
merchant

HERER P IR

Dispute amount is limited to the
value of services not received

P AR R 2 RS (I

Cancelled Recurring Transaction
ERCHEHTER %

Formal cancellation notice given to
the Merchant prior to the billing of
the disputed transaction
XEIHER S SRR H#L S
36 Z AIIER 8 A B = HOH

CH must attempt to resolve with
merchant

B PR 0 (BT RAERE
e

Paid by other means

2o AT ST

Receipt showing that the same
merchant received payment by
other means for the same goods or
services

LSRR 2 & S —T7
E2VRE

CH must attempt to resolve with
merchant

W BRI RAEE

Incorrect Amount 37 5 &4 IE i

Receipt showing the correct
amount agreed by cardholder

SETELLRSHIHRA S 2 2 L BH

Limited to the difference in amount
FHBHA RN MER 5 2 A

Dispute is invalid for the difference
between the estimated price and
the actual prices

A A THE T S8 R B
BHHZEE

Credit / Refund Not Processed
FAEWEREF 2B

Credit voucher issued by merchant
stating the card number and refund
amount

P 5 85 A (5 R SRS SR
BB BRI

Limited to the refund amount
agreed by merchant
PRI P P i 2 AR R4

DBS Bank (Hong Kong) Limited GPO Box 639 Hong Kong
EEPREPAE (G 639 3t ERIT(ER)ARAE

Fax {#/H: 852.2806 5225
(v.1 July 20)



