( ) -
Change of Customer’s Personal Data Instruction Form (for individual) iﬁ’ﬂfia DBS

: ) ( ) ‘ ‘
- CIF No.
To: DBS Bank (Hong Kong) Limited (‘the Bank”, which includes its successors and assigns)
1. a4
Note: Please complete in BLOCK LETTERS, tick (/) the applicable box and delete as appropriate and cross out any of the unused spaces.

2.

This form is not applicable to:

a. ( )
Holders of insurance plans (other than Mortgage Fire Insurance). Please contact the insurance company directly for change of
personal data for insurance plans.

Private Banking customers who do not maintain any retail banking product. Please contact your Relationship Manager for the
personal data change.
3. (a) 400 (b)
EXCEPT “Change of Personal Data”, you may return the completed form (a) by mail to GPO Box 400, or (b) by putting in the Drop
Box at any branch of the Bank. (https://www.dbs.com.hk/index/locator.page).
4. 5
The change will normally be processed within 5 business days from receipt of a duly completed Form.

5.
Before you provide the Bank with your personal details, please ensure that you have read and understood the Bank's Data Policy. By
providing personal details to the Bank under this form, you shall be deemed to have accepted the Bank’s Data Policy and agreed to
the use of your personal details as stated therein.

6. / / /
If any address/telephone number is changed to an address/a telephone number in the USA or a country or jurisdiction of tax residency
defined in OECD’s automatic exchange of information, or the nationality is changed to USA, an Internal Revenue Service form or an
Individual Tax Residency Self Certification Form should also be completed.

7.

In compliance with the securities trading restrictions in the United States of America (USA), if a customer changes any address to an
address in the USA, the Bank will no longer be able to offer any investment services to the customer and all securities accounts and
investment fund accounts will have to be closed.

Customer Information Must be Completed)

Name ( English) ( Chinese)
. . g . O )
ID Document No. Effective Date: Immediate From Year Month Day Effective
Applicable to mortgage loan account only 0 Mortgagor M Guarantor  (For reference) Mortgage Loan Account No.
: ( ) :
Change of Address ¢!
1.

Note: P.O. Box address is not accepted as residential address; plus, not as correspondence address for credit card accounts, revolving loan accounts

and personal loan accounts.
2.
“In-care-of” is not accepted as the residential address and correspondence address.
3. 21
The new correspondence address applies to ALL your sole name account(s), trust account(s) for beneficiary(ies) below 21 years old and joint
name account(s) maintained with the Bank.

O n Residential & *Correspondence address O Residential address
O A ACorrespondence address O Office Address
Address Details:
( Must be provided in ENGLISH.)
Flat / Room Floor Block Building Street / Road District / Area Postal Code / Country

«C )

Please specific any particular account(s) to be excluded from this change

Credit card, revolving loan and personal loan accounts - Reason for changing an address outside Hong Kong

Complete below if you have joint name account(s) with the Bank -

#.
Joint name “Either-to-sign” ( Account Name )
#e
Joint name “Joint-to-sign” ( Account Name )
#
/
Only if the other joint name account holders DO NOT have sole-name account / any other joint name account with the Bank.

O /

I/We wish to change the other account holder(s)’ correspondence address for this joint name account to the new address as well.

C )
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Change of Contact Information -V

[ « )17
O Contact Phone Numbers  [For overseas phone number, please add country code and area code (if any) in front of the number.]
Existing phone no. Delete existing recorded
recorded with the Bank phone no. (EE TE ek
Home Tel. ( ) O ( ) ( )
( )
Mobile Phone** ( ) O ( ) ] Receive OTP
Office Tel. | ( ) O ( ) ( )
Fax No. ( ) U ( ) ( )
O O Delete [ Amend [ Add Applicable to “Add”:
Email Address** 0 . ! .
Receive eStatement/eAdvice
** 1. / iBanking

You must use your own exclusive mobile number or email address to receive SMS / notifications, including but not limited to the One Time Password
(OTP) for DBS iBanking and credit card transactions, Securities Order Confirmation Alert, eStatement and eAdvice.

2. /
The provided mobile number or email address will supersede any mobile number or email address previously registered with the Bank for receiving
SMS / notifications.

3. >

If your existing mobile number or email address are registered for FPS Addressing Service, please unregister via Transfers > Transfer Settings
before you update them. You can register with the new mobile number or email address once they become effective.

Change of Employment Details

O Self-employed [ Permanent Employed—Full Time [ Permanent Employed—Part Time Bank Use Only (codes)

| Retired ] Contract—Full Time | Contract—Part Time
| Not Currently Employed ] Others
Occupation: [ Housewife O Student [ Others

Name of Employer®@:

Nature of Business:

Position:
@ / /

If you maintain any Investment Account/ WMA / TPC and your employer is a licensed corporation or registered institution as defined under the Securities
and Futures Ordinance, a consent letter from your employer is required before you can continue to enjoy our investment services.

/
(Submit in-person with the original identification document and/or relevant legal documents.)

Change of Personal Data

Change my name to

( )

Change my identification document type and no. to Expiry date (if applicable)

Change my nationality, etc to

( )

Change other personal data (pls specify) :

o 0o o O

Acknowledgement of Use of My/Our Personal Data in Direct Marketing

I/We understand that the Bank intends to use my/our personal data in direct marketing and cannot do so without my/our consent. I/We have previously
selected whether or not to receive direct marketing contact or information and l/we confirm that there is no change to my/our existing choice and all
information provided in this instruction form shall be used in accordance with such choice. I/We understand that if I/we wish to change my/our existing
choice, I/'we may do so at any time and without charge by completing an opt-out form and returning it to the Bank.

Please confirm that your instructions have been clearly, accurately and completely set out in this form before signing it, and complete and
agree to be bound by the applicable terms and conditions of the Bank.

Applicable to customers selected Joint name “joint-to-sign” in Change of Address

section
Name of Signatory: Name of “Joint-to-sign” Signatory:
Date: Date:

< Please use the signature as filed with the Bank.
< For joint account(s) requiring joint-to-sign, ALL concerned parties must sign on the same form.
< For mortgage loan account of co-borrowers, ALL borrowers must sign.

(D
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Points to Note

()  Generally you will receive a consolidated statement sent to the new address for ALL of your account(s) (including joint account(s) if all other
joint account holder(s) have the same correspondence address).
) For the particular account(s) excluded from this change, a standalone statement will be issued.

(Il)  For joint name account, if you are the only recipient of the standalone statement, you agree to share it with other joint account holder(s) upon
receipt of the statement.

()  Only Applicable to customer with Wealth Management Account (WMA) / DBS Treasures Private Client Account (TPC): Your WMA /
TPC consolidated statement containing information of your WMA / TPC account and all your other accounts in the same account hame as
WMA / TPC account will be sent to you at the new address. / : /

(IV) For changes other than correspondence address, I/ we understand that the above changes apply to ALL my/our accounts maintained with
the Bank (including but not limited to deposits, loans, Investment Accounts, credit card and safe deposit box).

/ ( )

(V) If you are abroad or using an overseas mobile service network, the service provider may not allow you to receive international SMS. In
addition, service charges may be levied by your service provider. The Bank will not be liable to any charges requested by the service provider
of the mobile number or any other related parties.

(VI) Delivery of the SMS-based OTP may be subject to delayed transmission due to network traffic of the service provider of the mobile number
specified above or any other related parties. The Bank will not be liable for any interruption, delays or unavailability due to any failure of the
telecommunication network.

FOR BANK USE ONLY

Check if Attended by Initial the action(s) taken: Approved by Call back staff name & initial:
> Any proof document required
> Any US/CRS indicia
IRS form / Self Cert:
OYes O No
Proof doc copy:
OYes O No Ext. no., date & time/Face-to-face:

O Joint name applies at the same time:
All related CIF No.

(Name & date if different from liP&20POS/OF
(Name, Signature & Date) attending staff.) (Name, Signature & Date) IAH Checked OJ Y / O NA
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