
Free Purchase Protection for Selected DBS Credit Card Customers (“Promotion”) 

1. DBS Free Purchase Protection ("Policy") is only applicable to the principal cardholders of designated 

DBS Credit Cards and Co-branded Cards (excluding Private Label Cards and Business Cards) 

("Designated Credit Cards") invited by DBS Bank (Hong Kong) Limited (the "Bank") by email or SMS 

or DBS Card+ App ("Selected Customers") from 17 May 2021 to 31 December 2022, both dates 

inclusive (“Promotional Period”).  

2. Selected Customers are required to successfully register for the Policy during the Promotional 

Period via here. 

3. Subject to successful registration, Selected Customers can enjoy a 1-year FREE Policy. The Policy is 

underwritten by Chubb Insurance Hong Kong Limited ("Chubb"). Chubb reserves the right of final 

approval. The Bank is an insurance agent authorised by Chubb. 

4. The Policy will be effective from the date that is stated on the Insurance Certificate Schedule and the 

Policy documents will be sent by Chubb to the Selected Customer’s registered email address.  

5. The Promotion is only available to the first 5,000 Selected Customers who complete the registration 

during the Promotion Period.  The Bank’s record as to which Selected Customers are the first 5,000 

is final and conclusive.  

6. Each Selected Customer can enjoy the Promotion only once. 

7.  The Promotion cannot be used in conjunction with the Free Sport Protect Insurance Offer.  

8. The Promotion is not transferrable.  The Selected Customer must be the policyholder and the 

insured person of the Policy. 

9. The validity of the registration of the Promotion and/or the Promotion eligibility for Selected 

Customers will be determined by the Bank and Chubb at their sole discretion. In the event of 

discrepancy or inconsistency of registration records between Selected Customers and the Bank 

and/or Chubb, the decision of the Bank and Chubb shall be final and binding. 

10. For detailed terms and conditions, policy wordings and exclusions of the Policy, please refer to the 
Insurance Certificate Terms and Conditions and Schedule of Benefits. 
 

11. The Bank is not the supplier of the Policy and assumes no responsibility or liability for this Promotion 
or the product.  For enquiry, please call DBS Chubb Insurance Service Hotline at (852) 3191 6618.  
(Office Hours: Mondays to Fridays, from 9:00am to 6:00pm, excluding public holidays). 
 

12. The Bank may change the terms and conditions and/ or modify or terminate the Promotion. The 
Bank’s decision is final. 
 

13. The English version shall prevail if there is any inconsistency between the English and Chinese 
Versions 

 

 

https://www.dbs.com.hk/personal/disclaimer-notice.page?url=https://dbs.chubbdigital.com/hk/dbs/pweb/freepurchaseprotection/en/
https://www.dbs.com.hk/personal/disclaimer-notice.page?url=https://apacsteadbspaylahuatstrg.blob.core.windows.net/cdn/HK_MobileProtection_Form/hk_mobileprotection_insurance_cert_and_tc.pdf
https://www.dbs.com.hk/personal/disclaimer-notice.page?url=https://apacsteadbspaylahuatstrg.blob.core.windows.net/cdn/HK_MobileProtection_Form/hk_mobileprotection_schedule_of_benefits.pdf

