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Important Notes — Accepting Email Instructions

DBS Bank (Hong Kong) Limited (“we”, “our”, the “Bank”, “DBS HK” or “us”) may now accept certain
instructions in relation to multi-currency revolving term loans, fixed deposits and certain
investment products (as may be determined by the Bank at its sole and absolute discretion), from

you and/or persons whom you authorise via your and/or their registered email address(es).

For your convenience, the acceptance of instructions via email supplements the other channels
available for you to send instructions to us, such as through DBS digibank HK app, DBS iBanking

or a direct call with your Relationship Manager.

If you have not registered the email address(es) of yourself and/or authorised persons, you may do
so via DBS iBanking or visit any of our DBS HK branches for an immediate update, or contact your

Relationship Manager. We may not accept instructions via email before the update is completed.

If you wish to opt out of providing instructions to us via email in future, you may do so by informing

your Relationship Manager in writing at any time.

By sending us your instructions via email, you acknowledge that you are aware of the risks involved
in the use of email, electronic platform, electronic communication or similar means of
non-electronic and electronic communication, which may include errors in transmission, technical
defect, oversight, power or system failure, fraud, forgery, misunderstanding, theft or loss of mobile
or other devices, unintended disclosure or unauthorised interception or manipulation by third
parties. By sending us such instructions, you will be deemed to authorise us to accept your
instructions transmitted via email in accordance with the provisions of the DBS Treasures Private

Client Master Agreement and agree to bear all such risks.

Without prejudice to any other provision in the DBS Treasures Private Client Master Agreement, you
undertake to hold us harmless and indemnify us and keep us indemnified against all losses,
howsoever arising out of or in connection with us acting in accordance with any instructions

transmitted via email.



Prior to acting on any instruction transmitted via email, you acknowledge that any instruction shall
not be deemed received by us until we confirm receipt of your instruction transmitted to us via
email and/or we may require you to confirm any such instruction. You agree to accept the risks
associated with the time lag between such instruction being sent and actually received and
confirmed by us. If your instruction is time sensitive, please provide such instruction through the

online banking channels made available to you or contact your Relationship Manager directly.

For more information, the updated DBS Treasures Private Client Master Agreement is available on

our website at go.dbs.com/hktpc-feeschedule.

In Hong Kong, DBS Treasures Private Client is the private banking division of DBS Bank (Hong Kong) Limited.

If there are any discrepancies between the English and Chinese versions, the English version will prevail.
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