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Mortgage Relief Plan by DBS Bank (HK) Limited
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To support our existing DBS Mortgage customers who might be impacted by the current economic situation and
may have difficulties in repaying their mortgages in the interim period, from 7 March 2020 to 31 October 2020, a
Mortgage Relief Plan will be open for application.

Eligible DBS Mortgage customers are entitled to enjoy a 6-month interest-only repayment period (“Mortgage Relief
Period”) to pay interest on their mortgage loan outstanding.
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Please refer to FAQ below for more details:
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1. How does the Mortgage Relief Plan work?
Eligible DBS Mortgage customers will only be required to pay the interest amount of the mortgage loan
outstanding, but not the loan principal, for upcoming instalments for 6 months. All other existing terms and
conditions of the mortgage loan, including but not limited to the Interest Rate Offer, remains unchanged.
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2. What will happen to my loan after the expiration of the Mortgage Relief Period?
The repayment type of the loan will be automatically changed from “Interest-Only” to “Principal and Interest”
after the expiry of the Mortgage Relief Period.
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3. Can |l apply for the Mortgage Relief Plan again after the expiry of the Mortgage Relied Period?
Each eligible mortgage loan can only apply once for the Mortgage Relief Plan in its loan life cycle. Application for
another 6 months of Mortgage Relief Period will be declined.
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4. Is my property eligible for the Mortgage Relief Plan?
All residential properties are eligible for the Mortgage Relief Plan.
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What are the eligibility requirements for applying for the Mortgage Relief Plan?

We offer this Plan to help our existing customers who may be impacted by the current economic environment,

subject to the Bank’s approval. Below are the eligibility requirements:

e The mortgage loan must have been drawn down more than 1 year with good repayment record in the past

12 months, and
e The Plan is not applicable to mortgage loans with:
- Unauthorized further charge(s),
- Developer co-financing arrangements, or
- Government schemes, and
e The Plan is only applicable to customers who work in the impacted industries below:
- Restaurant
- Hotel
- Insurance
- Travel
- Real Estate Agency
- Retail
- Hair Salon / Beauty Salon
- Transportation
- Airlines
- Others (to be considered on a case-by-case basis)
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Is the Mortgage Insurance Programme covered under the Mortgage Relief Plan?

Yes, the Plan is applicable for eligible loans under the Mortgage Insurance Programme, subject to the approval

of The Hong Kong Mortgage Corporation Limited (HKMC) of the Mortgage Insurance Programme.
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7. Will my TransUnion (“TU”) credit scoring be affected by the application of the Mortgage Relief Plan?
Please rest assured that your TU credit score will not be affected as long as you repay the interest payment on
time every month.
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8. Are there any fees and charges for the Mortgage Relief Plan?
No fees and charges will be incurred for the Mortgage Relief Plan. However, during the Mortgage Relief Period,
other than the mortgage interest, you are still liable to pay third party charges (if any), including but not limited
to fire insurance premium, premium for Mortgage Insurance Programme and, etc.
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9. Are there any additional terms and conditions for the Mortgage Relief Plan?
Other than the change of repayment type (from Principal and Interest Repayment to Interest-Only repayment),
all the rest of the terms and conditions will remain unchanged.
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