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Terms and Conditions for “Travel Package Reward” (“Promotion”) 
 
The following Terms and Conditions shall be read together with the Terms and Conditions for Welcome Offers of DBS Treasures Private 
Client (“Welcome Offer T&C”). Unless otherwise stated, terms defined in the Welcome Offer T&Cs shall have the same meaning in the 
Terms and Conditions of this Promotion.  
 
1. This Promotion is only applicable to clients of DBS Treasures Private Client DBS Bank (Hong Kong) Limited (“the Bank”) who fulfill 

the requirements of a (“New Client”) as stated under clause 2 of the Welcome Offer T&C. 

2. A New Client who signs up and successfully becomes a new client of DBS Treasures Private Client of the Bank between 1 October 
2018 to 30 November 2018 is eligible to redeem a travel package from Connexus Travel Limited at a discounted price of HK$1,000 
(“Reward”). 

3. The Reward includes: 
a) Two round trip economy class air tickets from Hong Kong to respective destination on Cathay Pacific Airways; and 
b) Two consecutive nights hotel accommodation with breakfast at a hotel designated by Connexus Travel  

4. Each Reward should be redeemed for 2 people travelling together, taking the same departure and return flights, sharing the same 
hotel room. 

5. Booking must be made with Connexus Travel at least 14 business days prior to the start date of the trip and is subject to availability 
and capacity control of airlines and hotels. 

6. The relevant redemption letter will be delivered to the New Client by 31 December 2018. 

7. The Reward must be redeemed on or before 31 January 2019. 

8. The New Client must present the original copy of the redemption letter issued by the Bank for redemption of the Reward. 
 
9. Trip must be completed on or before 31 March 2019, or as otherwise specified by Connexus travel. Blackout dates apply on 20 to 

23 Sep 2018, 28 to 29 Sep 2018, 22 to 26 Dec 2018, 31 Jan to 7 Feb 2019. 

10. For redemption of the Reward, the New Client is required to pay for Hong Kong airport passenger security charge, airport tax, 
airport construction fee and administration fee, which are all excluded in the Reward. 

11. All expenses, including but not limited to meals, taxes, gratuities, excess baggage, travel insurance, personal and transport 
expenses, visa fees and travel documents, optional tours, hotel/hotel room and air-ticket class upgrades and any other incidental 
expenses in conjunction with the Travel Products redeemed are not included, unless otherwise specified. 

12. The redemption letter is not replaceable in case of loss or damage. 

13. Participation in the Promotion is subject to there being no abuse/non-compliance by the New Client, a New Client who redeems 
the Reward is required to maintain a Total Relationship Balance of no less than HK$8,000,000 (or its equivalent) in the New Account 
on the applicable Designated Date (as set out in Clause 5.2 of the Welcome Offer T&C). Failing which the Bank will debit the value 
of the Reward from the New Client’s account without notice and/or take such action to recover any outstanding amounts.  

14. The Bank may change the terms and conditions and/or modify/terminate the Promotion without notice.  The Bank’s decision is 
final. 

15. The English version shall prevail if there is any inconsistency between the English and Chinese versions. 
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16. The Bank is not the supplier of the goods or services and assume no responsibility or liability for it. Any enquiry or complaint should 
be directed to the relevant supplier. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 


