RISK DISCLOSURE STATEMENT FOR THE APPLICATION OF SINGLE MANAGEMENT CONTROL IN IDEAL

This disclosure statement discusses the characteristics and risks of having a single management control (“Single Management
Control”) for transactions initiated through IDEAL provided by the Bank. For all transactions initiated through IDEAL (other than
DealOnline), the system defaults to have dual management control (“Dual Management Control”) in place such that no single person
could initiate and approve transactions that would result in fraudulent actions.

Dual Management Control is a procedure whereby the active involvement of two or more people is required to complete a speci_ed
process. This involves having a person responsible for creating the transaction and another individual of higher authority to
approve the transaction in the system.

Dual Management Control is one of the foundations of Information Security as it is based upon the premise that, for a breach to be
committed, then both parties would need to be in collusion and, because one should always alternate the pairs of people, it would
require a much greater level of corruption in order to breach dual manage-ment control procedures; especially if such procedures
require nested dual management control access, such that (say) 2 pairs of people are required to enable access.

Single Management Control is a procedure whereby only one person is required to complete a speci_ed process. Thus, compared to
Dual Management Control, Single Management Control for transactions may incur higher risks.

In respect of the DealOnline service, only Single Management Control will be available. If you have selected the DealOnline service
in section 4 above, please read carefully the risk disclosure on Single Management Control mentioned above with respect to the risk
of using the DealOnline service.
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