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SERVICES SUBSCRIPTION PR¥5E0:E

1) How to apply IDEAL™ service?
‘B P55 IDEAL™ER75?

Click here or go to http://www.dbs.com.hk/sme/list/form-list.page to download IDEAL™
Registration Form together with the relevant terms and conditions. Please mail the full set of
completed forms and required documents to below address OR submit to any DBS Branch.

% 1555 2l http://www.dbs.com.hk/sme-zh/list/form-list.page T & IDEAL™ & FLFRAS FIABEARY
IR AR - AEREMN SN RB AR GT R M it st I 2R IRITHIT -

DBES Bank (Hong Kong) Limited -
Channel Management

G.P.0 Box Mo. 400

RREiT (&8 FRAT -
Chanrel Management

EH BB LM S EE4008

2) Who should be the signatory on IDEAL™ Registration Form?
IDEAL™ ERZEFR IS ERZ AWML A L35 E?

IDEAL™ Registration Form is required to be signed by the authorised person(s) of your company.
For details, please refer to the Signing Requirements at the bottom of Section 8 of the
Registration Form.

IDEAL SRR MR ERTINEEBALRE - RBEBR - RELEBRCREE /BT
IR ZEEXK -
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3) When can | use IDEAL™ after submitting completed IDEAL™ registration form?

R E SR AYIDEAL™ B R R A& & (0185 o] LIFH YA B IDEAL™?

You will receive an acknowledgement email to inform you that your application is being
processed. Upon successful application, you will receive a welcome pack in 7 business days for
you to start using IDEAL™.

BRI EFHBINENEBEERE - EFHETH - BER7ELEEBRARRIEHE - [
oI IBHYAEFBIDEAL™ -

4) Is there any service fee for using IDEAL™?

{ERIDEALE B+ EUE?

Click here or go to http://www.dbs.com.hk/sme/day-to-day/ways-to-bank/online-banking-
IDEAL™ for details.

1% lE 35 Bllhttp://www.dbs.com.hk/sme-zh/day-to-day/ways-to-bank/online-banking-IDEAL™ 1

BRRENS

MANAGING YOUR LOGINS EIEE A EFO

1) How can | get started?

WMAEHREA BRE/FREM)?

i. Please ensure you have your Security Device and IDEAL™ Welcome Letter with you and logon
to https://IDEAL.dbs.com

AEBRRIHE - WRBIZESR P A https://IDEAL.dbs.com/

ii. Login using the credentials provided in the IDEAL™ welcome letter. Please Enter the
Registration Code in the PIN field for the first-time login.

BB EPER LIRS - PR —REERER - RER IDEALEAEHR
WMAB=IEER - NE—REAE - FBAIRE LN —XRUSHBHE LR IDEALHE
ABH -

iii. Follow the steps listed on the screen to complete registration with your Security Device.

m KIREEFT RS R GE MR R RIS -

2) How can | know if | have successfully set a new Login PIN during first time login?

A AEH ERINR I E A RIE?

You will receive a confirmation email that indicated you have successfully set a new Login PIN. If
you have left the page without completing the new PIN setup process or not able to receive the
confirmation email, please re-start the first time login procedure.

IREMINER UM EAZER - SRR 2R FHENERER - MNEPRERF 74
B R BWRIERER - FENETEREANDE -
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3) How can | know if | have successfully completed the first time login?

MOMERCHINTHEREAER?

Upon completion of New PIN Setup and Security Device Registration, you will receive a
confirmation email to thank you for coming onboard DBS IDEAL™.

MIRERIFTE AR B MG RZHEEE - (REEIRFNRIEREFHEIIERE
. DIEIRESCERE IDEAL™ 43 EIBAL -

4) What should I do if | cannot login with my new PIN even though | have receive the
confirmation email for onboarding IDEAL?

WA INERCE R IDEAL™ 48 LIERAE RIREELIR BB EA - BREARM ?

Please retry to login with new PIN after clearing browser’s cache and cookies for fixing certain
problems, like loading or formatting issues on sites.

B8R BIE ERAVIREVAD Cookie - UERIZIEMILAIS AN B R ESHERE - REBLL

WMEBBEA

5) What should | do if | forgot my IDEAL™ organisatio ID, user ID or login PIN?
'S0 7 FHAY IDEAL™ A TR - FAFRRENEART - B2 ERM ?

You can use “Forgot PIN” function at IDEAL™ Login page to reset your login PIN via
SMS/ email immediately. This feature can also unlock your login account. Please call DBS
BusinessCare at 2290 8068 if you forgot your organisation ID or user ID.

WEIRIDEALE AR LER " SREE ) AEE BB BN EREN - I8
MOl BB EARRSRETRE - NS VBRI ATMRIREA PR - 5582290 8068k
MERTRE—RE -

MANAGING YOUR ACCOUNTS &R F

1) Are my account balances available on a real-time basis?
BB ERERNRP&ER?

Yes, your latest account information is available real-time via DBS IDEAL™, through which you
can also retrieve transactions for the past 6 months.

ol - Mol BER DEAEREESNRFER - ToRRBE 6 ARNRSER -

2) Can | monitor the status of the cheques issued from my current account?

HAEE BB BRMNERPOMIUMNZRIRR ?

Yes, DBS IDEAL™ allows you to enquire about the status of corporate cheques, whether they are
issued from your chequebook or through IDEAL™.

ol - e R E 2B BIDEAL™ME I A S 2 2190 EIDEALME ST =AR T -
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Can | enquire about the status of incoming funds to my DBS account?

BRESEARNERPONTFAESIRE?

Yes, you can perform enquiries on incoming funds to DBS accounts via IDEAL™. Information is
categorised according to Account Transfers, Telegraphic Transfers and Local Wire, and details
such as the amount and remitting bank details of the incoming funds can be viewed.

ol - ol LUEBIDEAL™ EMTHNERFONEFARL - ERZRBAUNEREEFOE
iR BE - AMEBEETOR TSR NERRTEFMAER -

MAKING CASH TRANSACTIONS Z 1IN R 5

1)

2)

3)

Can | create a template for recurring payments such as staff payroll and rental fees?

EE A EEE NN ZAMEFHFNEESERUSA?

Yes, IDEAL™ allows users to create templates for all recurring payments. Templates facilitate the
creation of transactions by saving pre-determined payment details such as debit account,
beneficiary name, account, bank and amount. Pre-determined fields can be locked or protected
so that crucial information cannot be edited or amended. Alternatively, you can make use of the
copy function to create a new transaction from an existing payment.

ol - MOl DIEIDEAL™ EREBESTHNRZEUEHA - SR FERTRAFAER - A
W XREO - RRARTE - PO - (RITKESHESER - WoBFERKBUEE @ <&
UNRRSRZERUNE R REBARPEEMAEEN - I - Mol LIERERINEER
ZAIBERUMNTRER RS -

Can | transmit a transaction that is dated for the future?

HAEBRR—ERRB RIS ?

Transactions can be created in IDEAL™ up to 90 days in advance. These transactions are
warehoused until the scheduled date and then processed accordingly. Transactions that are
postdated, exceed cut off times or are dated on non-business days will automatically be deemed
invalid when you create your transaction.

EIDEAL™ L O IRR & RI0 KBRS - AFRHEFZERS - WERRXSFHNHRHE
RE - £BURSF - B8RS B (ARKEIAHRFEXRHRS  ZXS5BHEE
RB|URLS

Can | submit a transaction during a weekend or public holiday?
BESEBRI LA RBRIPRRRS ?

IDEAL™ is accessible from anywhere and at anytime, so you can create transactions and perform
account enquiries whenever you want, even on weekends or public holidays. However,
transactions cannot be processed on non-business days or after cut-off times on the same day.
Please refer to our Transaction Pricing and Cut-off Times (Resources Center after login IDEAL™)
for more information.

" DBS IDEAL
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AP O BER BEth e FIDEAL™ AR TS - MOTRBARA AR BREEUREEZIRS KEHIR
B 22 KSFEEIFEXENIEHNSBREERTLUEE - IR 7RELER - F2
RATHRSEBREEFEE ( EAIDEAMERERPL ) -

4) Can | print transaction reports for reporting purposes?

REERZ WS FRBAR?

IDEAL™ provides a comprehensive list of reports ranging from transaction-specific reports to
summary reports and detailed reports on payment status. Customers can filter the transaction
information provided based on categories such as debit account, value date range, status,
beneficiary name and amount.

IDEAL™RIIR SRR EH - SEXSEEERE - BENFARSNRINES - HEAR
BXRFPO - X5H - KSMRE - RRAMEEERERBRNER -

5) Canlamend the transaction after it has been submitted to the bank?

RRRHZ2%E - REBENZRRH?

The bank processes successfully approved transactions on the scheduled date. As such
authorised signatories must write to the bank in advance of this date in order to make changes.

IRITIRBEE H R ELIDEAL™ FHAIR S - B ERE ANRRZHEE BRI S EE
IR{TJEITIEET -

MAKING TRADE APPLICATIONS 218 5 RER S

What trade services are available on IDEAL™?
IDEAL™IE T LE B 5 AR 752

You can perform many trade services through DBS IDEAL™™, including the following:
ROl B BIDEALM IR R LU N E S RFERVERE - B

Import Products # 1 ZE M

= Letters of Credit (LC) Application/Amendment 15 B B 55 /185]

= Standby LC Issuance/Renewal & F{E &R/ E

* Shipping Guarantees / Air Way Bill Guarantee Application Z£B {R K /T EIREH =
=  Bills under Letters of Credit (RS 15 8

»  Bills under Collection FEUX &

= Settlement for Bills {1 EEIB 57~

You can submit Import Letter of Credit applications and amendment(s) via IDEAL™ and are able to
receive copies of the Letter of Credit from the system upon issuance. You can also perform multi-
currency Letter of Credit/Import Collection settlements and apply for trust receipt financing. And
you can apply online for a banker guarantee to clear goods from the shipping or airline companies
before transport documents are received.

" DBS IDEAL
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RO EBIDEAL™ IR R E S AR MU AER] P55 - IRITEBRBE IR ARK NEEHEE
K O IERREBAREMHNER /%NEE%%M&$%£EAWF@“°@WEM
S EIRRRIBITRER - EWN R EEXHRIOM A ASETEGBEE

Export Products 1 [ ZE fn
= Export Letter of Credit Advising & [115 FIFE B4
= Export Bills under Letter of Credit {5 FHz& I8 L [ EE

= Export Bills under Collections & [15EU EE 12

If your company is the beneficiary, you can view and print copies of SWIFT Export Letters of Credit,
as well as apply for a Letter of Credit confirmation. Status of the acceptance and payment of the
Export Letter of Credit or Collection bills can also be viewed online.

= BATRERR W R - oA R LAIENSWIFT B O ERBEI A RIERT X -
VIR SRR - QIR LER L O ERE W E B EANR IR -

Banker’s Guarantee / Standby Letter of Credit $R17{R K /15 1S H5E

You can apply for a Banker’s Guarantee/Standby Letter of Credit and make amendments through
IDEAL™.

OB BIDEAL™ R ERIT IR/t IS G 75 /18R] -

Reports R

IDEAL™ provides a comprehensive list of reports, and user-defined parameters are available to filter
the information based on value date range, status, beneficiary name and amount, among others. An
electronic month-end trade statement can be downloaded in Excel, and you can also view a
summary of the outstanding amount for trade transactions.

IDEAL™ RSB EEE - JHAFPERIZ8 - REBAMBH - UFUKRE - RRA - £HEEH
EER - BB FAECD FHMExcelET - RERAREENEIRHHE -

Enquiries Z=7f

Through IDEAL™, you can search for information relating to trade transactions by specifying your
criteria. This is available for transactions initiated through the system or by physical application
made over the bank's counters.

MOZRIEE R L SRIDEAL S ZIRTERIERNR 5 ER -

APPROVING TRANSACTIONS AND APPLICATIONS 1S 1##ERX 5 KBS

1) What authorisation limits are in place over transactions initiated via IDEAL™?

ZEIBIDEAL™ ETTR R A ML= REPRHI?

You can set up your authorisation matrix according to the account opening process or otherwise,
depending on your requirement, however this requires approval from your signatories as
appointed in the Board of Resolution.

" DBS IDEAL
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C)}

RO RARIRTHIPORBNNFEERERZRNAEMBELZI - HEFTE ELTN
ESTREZENREAME -

s

HHHJ-

Is there a segregation of duties between the maker and authoriser?

BARERGEFANEREANEEES?

IDEAL™ allows the configuration of user access rights and privileges in two categories:
= Single Management: Where the maker can authorise his/her own transactions. This is
applicable for small companies where DBS IDEAL™ is operated by just one person.

= Dual Management: Where there is a segregation of duties between makers and authorisers.

IDEAL™ R P It RAERER B 0 AR

» BE-EEHEEEN R5EFBALHTUER - BRK/NEASRE—BALEE
IDEAL™ o

» EEEEEEEN RXSHUERMBAI EA LA

Can the authoriser approve transactions when he is out of the office or overseas?

REASESERLELSNEIMRIERS?

IDEAL™ is accessible from anywhere, as long as an Internet connection is available. As such,
authorisers can login to the system even when they are out of office and approve transactions
using the DBS security device or Digital Token. They can create and approve transactions via the
IDEAL™ Mobile app, available on the Apple and Android App Stores.

RNEEE FE AR O At S ERIDEAL™ - AL - BEEABREERAZELINEIMET]
EAZRS  WEAERFRLHRBEIEERS ; 7O Apple 2% Android App Stores &
IDEAL™ FRENERIFEAIZIC o IDEAL™ ARENEM AR A EEZILEERS -

What happens if approval is made after the cut-off time in DBS IDEAL™™?
HBT7EHBISE A RIDEAL™ BERSEEE ?

If the approval is made after the cut-off time, DBS IDEAL™ will advise the authoriser of this and
provide an option for the system to automatically adjust the scheduled date appropriately.
Alternatively, the authoriser can choose to reject the transactions and have the maker perform
the necessary amendments before approval.

EFHEAMKERERERS - IDEAL™ SEIRENREACS r88EE - 2aElRENRE
A RSERERBE TN —EILIER - B BEANDIEZFRERERS  ERERE
APEHEZERIER]

SECURITY FEATURES {+ZIfj8E

1)

How do you ensure the highest level of security for IDEAL™ users?

IR LRIDEAL™ AR EIHRS/KENZEIRE ?

" DBS IDEAL
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DBS deploys the following security mechanisms through IDEAL™:
ERIDEAL™ Bt MR

=  Automatic Logout Feature BE) & 1 {R7E

IDEAL™ automatically terminates the session when you are inactive for 10 minutes or more.
You will need to login again if you wish to continue to access to the service.

ERFBEEB®E 10 7iE - IDEAL™ B EELIEAFNERE - EREFZEEFRR
EEHE AIDEAL™ -

= Constant and Vigilant Monitoring 5/& ;2 HRVEI X
We've put security surveillance systems in place to constantly monitor and detect any
potentially illegitimate activities on our network and systems.

HPRBERZENZS - LUSESERMEARTIOMSE KRS LR T sERANE
g -

= Regular Review and Audit TEHB1& 5T M E 1%
In order to ensure the effectiveness of our safety measures, DBS conducts regular security
reviews and audits performed both by internal and external auditors.

RHERERNZER/ITEN - ROZEHHARMAINESZBENETRELIRFT KEZ -

» 2 Factor Authentication (2FA) 8 E3:2:8 (2FA)
DBS uses 2 Factor Authentication (2FA) to verifying the identity of anyone trying to access
your account. The two factors involved are something you have (your security device or
Digital Token) and something you know (Your organisation ID, User ID and PIN).

ERRAEERR (2FA) DUEETTHEEARNKRFNALRS?D - FRfEROMIR
mona m CHRBR (IR R Z RIS BB mibes ) RIGHER (BN ASwIR -
RPEHmERENRR ) F1H -

In addition, the following configurations have been established by the bank, based on the
entitlement process during implementation:

tESN - BPEETLITER
v’ User access FiERITZEUAE
v Authorisation matrix IS HEE SR

Why do | need the security device?

HEEREERFRZREK ?

With online fraud becoming increasingly sophisticated, a more stringent online security system
is needed to combat potential cyber crimes. And with the implementation of 2FA, should your
User ID and PIN be compromised for any reason, the "thief" will need to have your personal
Security Device, without which he will be unable to access IDEAL™™. This makes it more difficult
for hackers who manage to obtain a string of customers' User IDs and PINs via phishing or
spyware.

" DBS IDEAL
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M _ERFRF MRS - FIFEERENRE LREZ 2GRN T e L IRAIABASTRIT -

EfEERER B NHAEUREYSE FHPHEENEN - "TEE ) THEECHREZHR
1% - SAEAE A IDEAL™ - ELARENZBRENNBREBENS —ESEFRAFRT
REBNREBH SRR -

What are the benefits of 2FA?
ESENEREEBHE?

2FA offers a higher level of security, ensuring fraudsters can’t steal 'something you have' in your
physical possession (such as a mobile phone) over the Internet. It also offers protection for high-
risk transactions such as fund transfers to non-designated accounts by providing an additional
authentication factor that is physically held by you only. And 2FA is convenient. We offer you
greater online security with just a few simple, straightforward steps.

EERERHESKINRE - BRRERIZBEMAZNCHEBNEY (HINFRE
ah ) PR - EEXENZBRACERREENRINGERER - AEERRZS (flNE
REFFIEEIRP ) BRIFHRE - EERR/MRAE - KRBHESEN LR I=EELE
A48 45 AR TS -

What is the Security Device?
RERBHEERE ?

The Security Device generates a unique Security Access Code (SAC) that acts as a second level
authentication for you. After registering your Security Device, you will require it whenever you
log in to DBS IDEAL™. More specifically, you will need to login in with your Organisation ID, User
ID, PIN and the Security Access Code (SAC) generated by the Security Device.

REESES EN— BBV REZFIERS (SAC) -~ 1FRIANE_ERE - iififRLiR
Wik - SREAIDEAL™ FHI9RERARERH - BEMS - GANURSIRS - HRES - &
NBHE R IRZ ARt ARV (R Z 4R S 5 AIDEAL™ -

Are audit trails available via IDEAL™?
BER A IDEAL™EVE R S A0 EE ?

A full audit trail is available in IDEAL™, and can capture information relating to each transaction
such as date, action performed and name of the user.

ROl B BIDEAL™ IS EEHIR gtk - WISERRZRSHNER - AINHE - FrfEEsi kR E
RPH# /| 2HES -
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TROUBLESHOOTING B &¢ iz &

1)

How many invalid login attempts can | make before my user account is locked out from
IDEAL™?

ZOREYUEAE DEALREEHETE ?

The User ID will be locked-out after 5 invalid login attempts, and the Security Device will also be
locked after 5 invalid attempts to enter the PIN into the device. You can just reinstall IDEAL™
Mobile app and then activate IDEAL™ Digital Token on your device. However, you need to
submit IDEAL™ Maintenance form if you want to unlock your physical token.

5 R\EUEANE - APIRFBWHETE ; MELHRSEERA 5 REMNZIEE - TMERE
- MREESESHLZEIDEAL™ R I EAREL W EH N FIDEALEIS RG2S - 4AMm - 1§
BRXIDEALME XRBUB BN B R RL RIS ERE -

Who do | contact if | have a problem or enquiry regarding IDEAL™?
MiBEEISRAIDEAL™ YRS RESK X - FEEAZRIAS ?

If you have any problems or enquiries relating to IDEAL™, please call DBS BusinessCare at (852)
2298 8068 by email businesscare-hk@dbs.com. The operating hours are from Monday to Friday:
9:00 am - 6:00 pm.

ﬁﬂ?ﬁ?UEEﬁEﬁﬁélDEALTM RIRIREEK RS - BISERTER B
EE5E (852) 2290 8068

%i*ﬂ BusinessCare-HK@dbs.com

E8—Zh- £49:00- F4F6:00

2878 F49:00-F4F1:00

(A TIRHABRSN )
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