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OAT DigiDocs

A Digital Invoice and Supporting Document Submission Solution for Accounts Receivables Purchase Clients

Submit Invoice & Mandatory

e Supporting Documents

&
<

Email/SMS Notification

e Backend Processing

Status Update

How Does It Work?

A

Corporate Customer Back Office

&0 Authenticated User Assess with Client Maker and Checker option

© 2 Greater Convenience! Online Real Time 24/7 Submission/ Resubmission
Key Benefits & Features? Capability
@ Online Real Time System Status Update

Traceability on past submissions

oAt Be an IDEAL Open Account Trade (“IOAT”) Transact User!! Pre-requisite

ARP DigiDocs online services is available in DBS Singapore, China, Hong Kong Limited, Hong Kong Branch, India, Taiwan and Taiwan Branch
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Frequently Asked Questions
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FAQ

1. How Do | Upload Invoice Information?

& Using Standard Format (Recommended):
W This is a Standard CSV file downable from IOAT “Submission Tab”

- For Non-Summary Invoice Listing ARP Structure, please restrict each CSV file to contain only one ARP Contract per file
(i.e. Client Code + Account Type + Debtor Code pairing)
- Max file size: 10MB

e Using Customized Format (Only if Suggested by Relationship Manager):
- This is Client’s own Invoice file format

- When this format is used, please upload both Invoice file and Supporting Documents in a single zip file
- Please do not encrypt the file with password

- Max zip file’s file size: 10MBRe

Notes:

- Please refer to Appendix A for a sample copy on the required fields format for the
Standard Format csv file
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FAQ

2. How Do | Resubmit Invoice Information?

* Using Standard Format:
- Repeat the steps as with a new submission.
- However, please revise the file name prior to the re-submission

* Using Customized Format:
- Please upload both Invoice file and Supporting Documents in a single .zip file

3. Acceptable Supporting Document Format and File Size in
IOAT <Supporting Document> Buckets

* JPEG, PNG, PDF, BMP & TIFF

*  Maximum single file size: 4MB

* Maximum file size per bucket: 200MB
*  Minimum file resolution: 300DPI
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FAQ

4. How Do | Upload Supporting Documents?

* For Invoice information submission using Standard CSV format:
- Post successful Invoice file submission, click on <Supporting Document> tab > :—
- Click on the designated “Submission Ref”, follow by “Next” icon = = oo s
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|

- User will be brought to the upload supporting document screen

(This feature is not applicable if user is uploading Invoices and Supporting Documents via Customized Format)

Upload Supporting Documents =
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FAQ

Only buckets which is/ are indicated with an asterisk “*” are mandatory documents required for your invoice processing

* In case, there are additional documents to be submitted and the current list of document buckets are not available, please
submit these documents in the <Others> bucket

* For multiple supporting documents to be uploaded in a single document bucket, please select and upload all the required files in
a single attempt

5. Is Submission of Supporting Documents in IOAT for Non-Mandatory Document Buckets Possible?

* Yes

6. How Do | Resubmit Supporting Documents?

* This happens when the initial submitted documents were rejected due to mismatch or incomplete documents

* Inthe <Supporting Document> tab, select the subject “Submission Ref” and click on “Next” to resubmit the documents
(This feature is not applicable if user is uploading Invoices and Supporting Documents via Customized Format)
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FAQ

7. What is the Maximum DigiDocs Retrievable Period?

* 6 months

8. How to Apply for ARP DigiDocs?

* Please contact your Relationship Manager, Client Management Manager or BusinessCare hotline to be guided on your IDEAL™
OAT & DigiDocs application

9. Who to contact for Technical Support?

* Please contact your Relationship or Client Management Manager for facilitation
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Standard Format with Mandatory Documents
(Invoice Submission)

B_DBS



IOAT Login Screen

¥ DI3S Accounts Receivable Purchase Contact Us {1 LANGUAGE : English  |QATOR7S1, Customer Name of CIN : 1043524 [JRRSciet ‘lﬂ Logout
Open Account Trade Last login 25 Apr 2020; 8:39:15 PM
L 1 Submission Reports Enquiry Request For Prepayment Transaction Status
> x
Volume Top 10 Debtors
Company: SG - C123ABC123 - CLIENT A1 FULLNAME - Company: SG-C123ABC123 - CLIENT A1 FULLNAME
All amounts are shown in 5GD"000
Debtor Account Invoice Outsti
Debtor Name Credit Limit
Code Code Currency I

| BDO.OO

100.00

2,700.00 BUYERTA101SNAME BUYER1A101 | CLIENTA1DZO SGD 2,000,000.00 755
BUYER1A101SNAME BUYER1A101 CLIENTATDOE SGD 1,000,000.00 40

. 132921.00]

422.00

0.00 XOXOXOXOXOXOXOXOXOX0OX0X0 @ ZSCSCIT102 CLIENTAI1DZO SGD 1,000,000.00 11
500.00

B0.00

14,000.00 >
@ Invoice Assigned Request for Prepayment Collection from Debtor
Volume =
Company: SG - C123ABC123 - CLIENT A1 FULLNAME

All amounts are shown in SGD'000

| BoO.0O

1043 Du0

Legend:
o Click on <Submission> tab to access Invoice & Supporting Document upload module
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|OAT Invoice Submission Screen

¥ DI3S Accounts Receivable Purchase

Contact Us £ LANGUAGE : English  |OATOR7S1, Customer Name of CIN 1043524 st (A8 Logout
Open Account Trade Last login 25 Apr 2020; 8:39-15 PM

Dashboard Subn o Reports Enquiry Request For Prepayment Transaction Status

Submission

Upload centre for invoices and credit notes submission

Company CLIENT A1 FULLNAME 0 Us¢ DBS Star rd Ten ite To submit invoice(s) and credit note(s).
File Format -
DBS Standard Format - g Us¢ Debtor Reference 1o search for your debtors to complete submission.
Uplnad e ‘ I ) o e e m l
Debtor Reference 8
Company Name
CLIENT A1 FULLNAME

File Status Summary

BUYCR1AI0T BUYCR1A1015NAML

BUYLCR1ATDT BUYTR1A101SMAME 5GD

Legend: =
o Click on <DBS Standard Template> to download a copy of the CSV file to upload the list of Invoices to be Assigned to DBS
e Select <DBS Standard Format> in the dropdown list

e Click on <Debtor Reference> to review the list of Client Account and Debtor information to facilitate your invoice file creation
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|OAT — Invoice Upload

x |)BS Accounts Receivable Purchase

Contact Us 1 LANGUAGE : English

IOATOR7S1, Customer Name of CIN 11043524 [iisiciest] (JAS

Logout

Transaction Status

Open Account Trade Last login 25 Apr 2020; 9:51:56 PM
Dashboard Su Reports Enquiry Request For Prepayment
[ vokcn | g Documen 3 Open 3]
SmeiSSion T » Chloe Pei Pei LIM » Digidoc v & Search Digidoc o
Organize ~ New folder = (7]
Upload centre for invoices and credit notes submission =
Favorites Name Date modified Type -
: EE] ARFUCTTIUSLUrUIimdLLsve “ CULU F34% F L
-DESktOP ¥ ~» ) Tl irtRER P A £1
Company [EL] ARPDemoStdFormatcsv20Apr20 4/20/202 20 AN

CLIENT A1 FULLNAME

File Format
DBS Standard Format

Upload File

File Status Summary

Legend:

& Downloads

18 This PC

(L] ARPDemoStdFormatcsv25Apr2020 4/25/2020 7:40 P
(L) ARPDemoStdFormatcsv26Apr2020 4/26/2020

(=) DFDemoStdFormatcsy 4/17/2020 9:25 PM
&) Digidoc - IPA CMT - Checker Approved ..  4/17/2020 4:58 PM
Iﬂil SEFNemnStdFarmat A/17/2020 624 PAA

< m

(EL] ARPDemoStdFormatcsv20Apr2020 4/20/2020 1:34 PM
l%] ARPDemoStdFormatcsv21Apr20 4/21/2020 2:03 PM
(EL] ARPDemoStdFormatesv21Apr2020 4/21/2020 2:03 PM
l%] ARPDemoStdFormatcsv21Apr2020a 4/21/2020 2:43 PM
(L] ARPDemoStdFormatcsv21Apr2020b 4/21/2020 2:50 PM
l%] ARPDemoStdFormatcsv21Apr2020c 4/21/2020 8:49 PM

File name: ‘ARPDemoStdFormatcstBAprEOED v ‘ | Custom Files

o

Cancel ‘

o Click on <Browse> to select and upload a copy of the saved Standard CSV Invoice File

B_DBS
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100 per page
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|OAT — Authentication for Invoice Upload

i I)I %S Accounts Receivable Purchase Contact Us LANGUAGE : English  JOATOR7S1, Customer Name of CIN 11043524 JRRFGie AC

Open Account Trade Last login 25 Apr 2020; 9:51:56 PM

Logout

Dashboard Submission Reports Enquiry Request For Prepayment Transaction Status
Supporting Documents ; » .
=3 - mChallenge Authorization —
Submission
Upload centre for invoices and credit notes submission O Send Challenge to your registered smartphone
Get Challenge via SMS
Company CLIENT A1 FULLNAME late to submit invoice(s) and credit note(s).
ile F
File Format DBS Standard Format O Enter this Challenge to your Digital Token or Security Device ¢ search for your debtors to complete submission.
Upload File ARPDemoStdFormatcsv26Apr2020.csv t D t e iz

O Enter Response

o —

File Status Summary

Search by Reference No. User ID or File Name

o 1 £ 3 4 5 » Viewupto 10 per page 100 per page

Legend:
o Enter mChallenge Authorization to complete the CSV Invoice File Submission
Note: mChallenge is shown only if the user is both maker and approver. Otherwise it will be the usual 2 step maker-checker process
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|OAT — Successful Invoice Upload

x I)B‘J Accounts Receivable Purchase - . LANGUAGE : English  1OATOR7S1, Customer Name of CIN :1043524 | ARPClest

Open Account Trade Last login 25 Apr 2020; 95158 PM

Dashboard Reports Enquiry Request For Prepayment Transaction Status

Submission

Upload centre for invoices and credit notes submission

Company Use DBS Standard Template to submit invoice(s) and credit note(s)
CLIENT A1 FULLNAME Ll sl WL Tl

File Format
DBS Standard Format - Use Debtor Ref ¢ to search for your debtors to complete submission

Upload File

File Status Summary

1 2 3 4 5 . 10 per page 100 per page
Submission Ref, File Name Submitted By Upload Date Status Action File Summary o Assignment o
UPLDOOOODDO39115 ARPDemoStdFormatcsv28Apr2020.csv IOATORTSI 26 Apr 2020 10:35 AM In Progress

[+

UPLDOOOOD0D039114 RPC F ] . i 2 v IOATOR7S 25 A

Legend:
Successful upload indicator will be prompted once Invoice File was successfully uploaded and <Status> will be shown as “In Progress”
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Standard Format with Mandatory Documents
(Invoice Re-Submission)
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|OAT — Unsuccessful Invoice Upload

¥ DI3S Accounts Receivable Purchase LANGUAGE - English  IOATOR7S1, Customer Name of OIN 1043524 [Eirciet) (A2) | Logous

Open Account Trade La=t login 26 Apr 2020; 10-29-03 AM

Dashboard Reports Enguiry Request For Prepayment Transaction Status
. ViU -.
Submission

Upload centre for invoices and credit notes submission

Company ) . Use D { te to submit invoice(s) and credit note(s)
CLIENT AT FULLNAME

File Format
DB8S Standard Format - Use r Ref to search for your debtors 1o complete submission

Upload File . s
F F ze L VIE Browse +

File Status Summary

1 2 3 1 5 10 per page 100 per page
bmission R Fie N br d B upl Date % Status File Su v @ g i
IOATOR7S1 6 Apr 202 0:35 AM o
1SV . P I Show all x
<

Legend:
o In the event, if error to the submitted CSV file was detected, the Invoice file will be rejected.

Click on the highlighted message to discover areas which requires rectification for CSV invoice file to be re-submitted

Once Invoice file failed to be accepted in IOAT, “Submission Ref” will not be created in IOAT <Supporting Doc> tab nor in IPA and FPRO
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|OAT — Sample Of Unsuccessful Invoice File

~ UPLDO00000039115 Error (1) - Microsoft Bxcel |

v c“'lw

Home Insert Page Layout Formulas Data Review View
= - == e R
| & Cut Calibri AN == [; B~ = Wrap Text General - 1% g:; il- é D‘ , X AutoSun

—— (32 copy ~ — - ‘ = | [g] Fin~
Paste v Bty v > | BEE 3B | 4F 5 | B - v «0 .00 (Conditional Format  Cell Insert Delete Format

v - J Format Painter B I U 22 -4 EEE | FF EMegeacente $~% 2 | W& F:rzaltt'ic:'ga' astl)’;glae v Stylees ol e (2 Clear ~

Clipboard I Font “ Alignment . Number . Styles Cells
c9 v 5 |

oA B | c D | :
1 Line No. Client Code +Acc Type Customer Code Instrument Number Error Description Q
2 1 CLIENTA1 BUYER1A101 Demolnv26 This account code doesn't match with the company selected, The Client and Debtor Information is not valid
3 | 2 CLIENTA1 BUYER1A101 Demolnv27 This account code doesn't match with the company selected, The Client and Debtor Information is not valid
4 3 CLIENTAL | w_ BUYER1A101 Demolinv28 This account code doesn't match with the company selected,The Client and Debtor Information is not valid
5 N
6 missing Acc Type - DZ0
Legend:

0 In the above example, reason for the CSV Invoice file rejection was due to the missing ARP Client Account Type

Please re-submit the CSV Invoice file with the rectified details using a new file name

B_DBS
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|IOAT — Successful Invoice Re-Submission

¥ DI3S Accounts Receivable Purchase 3t ilc il AMGUAGE LEnckch  OATOR7S1, Customer Name of CIN -1043524 [JARSCaest
Open Account Trade Last login 26 Apr 2020; 10-29-:03 AM
Dashboard Reports Enquiry Request For Prepayment Transaction Status
= | @
Submission

Upload centre for invoices and credit notes submission

Company Use DBS Standard Template to submit invoice{s) and credit note(s)
CLIENT A1 FULLNAME e

File Format
DBS Standard Format ~ Use Jtor Refer ¢ to search for your debtors to complete submission

Upload File

File Status Summary

1 2 3 1 s ] 10 per page 100 per page
Submission Ref Fite Mame Submitted By Upload Date Status Action File Summary o AsSignMment o
o UPLDOO0OO00039117 ARPDemoStdFormatcsv26Apr2020a.csv IOATOR7S51 26 Apr 2020 10:46 AM In Progress
T Tile )
UPLDOOOOO00IS11S RPL r 1CsV2EA| 2 u IOATOR7S1 26 Apr 2020 10:35 AM ' Ve

Legend:

o A fresh “Submission Ref” will be shown once a new set of CSV file was uploaded, with <Status> being “In Progress”

e User may click on <Supporting Documents> tab to proceed with documents upload
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Standard Format with Mandatory Documents
(Submission of Mandatory Documents)
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|OAT — Supporting Document Screen

% DIBS Accounts Receivable Purchase LANGUAGE : English

IOATOR7S1, Customer Name of CIN :1043524 | ARPClest @ lm

Open Account Trade Last login 26 Apr 2020; 10:39:14 AM

Dashboard Reports Enquiry Request For Prepayment Transaction Status

JEERRY supportng Documents |
Upload Supporting Documents

Select the transactions to be selected for the supporting document upload

Transaction Status

All

s | > (23

10 per page 100 per page

arty Submission Ref Fide Name Client Code Debtor Code Upload Date Supporting Document Statu Processing Status

9 v o ;i'i"l",""" Name of €N 1;p1 0000000039117 o ARPDemoStdFormatesv26Apr2020a.csv CLIENTA1DZO0 BUYER1A101 26 Apr 2020 Pending Upload Pending Supporting Documents
V304 2 >

e 1’;."1"1""" Name of CIN ;01 5000000039114 ARPDemoStdFormatcsv25Apr2020.csv CLIENTA1DZO BUYER1A101 25 Apr 2020 Pending Bar
U434

Legend:
o Subject “Submission Ref” will only be reflected in this tab when there is/are mandatory supporting document(s) required for invoice processing.

9 Click on the subject Supporting Ref’s check box and <Next> to be directed to the supporting document upload menu

B_DBS

21



|OAT — Upload Supporting Documents

counts Receivable Purchase Contact Us LANGUAGE

sde

Dashboard Submission Reports Enquiry Request For Prepayment Transaction Status

Pop————— Upload Supporting Documents

Required Supporting Documents

Upload Supporting Documents

Select the transactions to be selected for the supporting docu
Contract Ref No o elect a File (F ze ¢ 4 m
Transaction Status:
All Invoice (Commercial / VAT) * m
Transportation Documents e 3 File (F ze | 4 m Archived List
Customs Declarations m
« 1 2 3 4 5 » View upto 10 per page 100 per page
Regulatory Reporting Form elect a File ze Limit: 4 m
Counterparty + Submission Ref s 8 Status + Processing Status $
v _mf;;;?"“" Name of CIN ;0 1000000039117 l  Purchase Order m Pending Supporting Decuments
! Mame of CIN ;b 000000039114 i 9 Pending Bank Processing
E Others elect a File (F ze L 4
Customer Name of CIN
== UPLDD000OD039101 < g Pending Bank Processing
Customer Mame of CIN
UPLDOOOODD039101 3 mandatory document . . . Pending Bank Processin
1043524 View instruments requiring F — -
Note: maximum upload size is 200MB per Required Document supporting documents bt
Customer Name of CIN ;0 506000039007 € Pending Supporting Documents
1043524
! Mame of CIN b1 000000039094 SG_DB_ARP_24D42020TESTODZ csv CLIENTA1DZD BUYER1A101 24 Apr 2020 Pending Bank Processing Pending Bank Processing
Customer Name of CIN 0, 500000039088 SG_PB_ARP_2404202FLOWCHECKOD1.csv CLIENTA1DOE BUYER1A101 24 Apr 2020 Pending Bank Processing Pending Bank Processing

11043524

Legend:

o Asterisk “*” denotes mandatory documents required. Click on <Browse> to upload the supporting documents corresponding to the invoice file submitted
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|OAT — Upload Supporting Documents

< DIBS A((oums R?(Clvdt)'e Purchase LANGUAGE : English  JOATOR7S1, Cusstomer Mame of N -1043524 [ A
Dashboard Submission Reports Enquiry Request For Prepayment Transaction Status
i X
Supporting Documents Upload Supportin acDocuments 5 B
i | 3 pen
Upload Supporting Documents = "o soeperting Document - — :
T » Chloe PeiPeiLIM » Digidoc v ¢ €3 o
List of Required Documents
i 5 1he wefen 9 Organize ¥ New folder ==K (7}
Contract Ref No
Transaction Status: - = [] Name Date modified Type b
avorites =
All nvoice ( VAT) * - -
PPONOR (S ONTMTINCH /- VXY Bl Desktop € 300dpi Inv in PDF Format 4/21/2020 4:11 PM
# Downloads o [v] /= 600dpi Doc in JPEG Format 2 4/21/2020 4:20 PM PEG =
Transportation Documents (il - - 21 79090 A DAA DE = List Next >
S e S [¥]/=| 600dpi Doc in JPEG Format 3 4/21/2020 4:20 F PEG i
/% This PC = 600dpi Doc in JPEG Format 4/21/2020 4:20 PM
Customs Declarations 3 - ST
« 38 2 3 & 3 2 e arene @_aj ARPDemoStdFormat 4/17/202 50 PM M soff loe 100 per page
— @ ARPDemoStdFormatcsv2 Rejected File...
Regulatory Reporting Form 3 — e o
Counterparty ¢ Submission Ref A | @] ARPDemoStdFormatcsv2 = Y v rosoty .
EL) ARPDemoStdFormatcsv20Apr20 1 A
v |°4c;ss;c:|wt Name of CIN UPLDOOGOO003S117 /] Purchase Order —] P [Documents
: _a @j ARPDemoStdFormatcsv20Apr2020 4/20/2020 1:34 PM Microsofi
f CIN ) .
osastomer Name of CIN - p1 0000000039114 J . &L) ARPDemoStdFormatcsv21Apr20 4/21/202 PM Mic i sing
| l S
X v2 2020 4 ) 3 PM
.lmc;gtz:"'e' Name ot CIN | oo o e { \;Q ARPDemoStdFormatcsv21Apr2020 2172020 2:03 g
@g] ARPDemoStdFormatcsv21Apr2020a 1/2 2:43 PM Microsoff v
ocustomer Name of CIN 4151 000000039101 X < m > sing
o Sustamer Name of CIN 01 5000000039097 | TR AR File name: "'6C'Odpi Doc in JPEG Format 2" "600d7:J | All Files V‘ Documents
forustomer Name of CIN 11 p000000039094 SG_DB_ARP_24042020TEST002.c5v | Open ‘ ‘ Cancel | sing
Customer Name of CIN ) 5060000039088 SG_PB_ARP_2404202FLOWCHECKO01.csv — COENTATDOE — BUVERTATOT T Apr 2020 Pending Bank Processing Tng Bank Processing

11043524

Legend:

o Select the designed one or more files for uploading in a single attempt
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|OAT — Upload Supporting Documents

x '| )l J:.L' .af'«rit.,c,.nl.,.\rlt:-.. . x+|m ble Purchase

Dashboard Submission Reports Enauirv Reauest For Prepayment Transaction Status
Upload Supporting Documents X
Supporting Documents
-
Upload Supporting Documents List of Required Documents
T o . les b4 Browse
Select the transactions to be selected for the supporting docwy ~ —°"tract Ref No
Transaction Status: Invoice (Commercial / VAT) * 0 2 fles z= b4
All
Transportation Documents m
Archived List
Customs Declarations Select a File (File Size L =
= 1 2 3 4 5 " View up to 10 per page 100 per page
Regulatory Reporting Form
Counterparty *  Submission Ref =] Purchase Order Select 3 File (File Size L m Status + Processing Status $
4 Hocistomer Name of CIN - p poogoooo39 114 ’ Pending Supporting Documents
Customer Name of CIN Others
Fpespadna UPLDO00OOD039101 H 9 el L e
10:;;;?\'\9! Name of CIN | o) oo nca00039101 ] g Pending Bank Processing
ey Aesmme— e View instruments requiring m -
‘o‘c;;‘lz(:lner Mame of CIN UPLDO0OOOD0IS097 X Note: mammum upload size 13 200MB per Required Document supportina documents Pending Supporting Documents
 yaaamer Nare of CIN ;51 po0COO0D39094 SG_DB_ARP_24042020TESTO02 csv CLIENTA1DZ0 BUYER1A101 24 Apr 2020 Pending Bank Processing Pending Bank Processing
o Qustomer Name of CIN ;) nno0000039088 SG PB ARP 2404202FLOWCHECKOO1.csv CLIENTA1DOE BUYER1A101 24 Aor 2020 Pendina Bank Processing Pendina Bank Processing
@ nstrument List_|O....csv <= Show all x

Legend:

o Number of files uploaded will be visible in each of the respective buckets

e Click on <View instruments requiring supporting documents> to review the invoices to ensure that the correct corresponding documents are submitted
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|OAT — Sample Invoice File Corresponding to the uploaded
Supporting Documents

File Home Insert Page Layout Formulas Data Review View (A} ! :i!

= & Cut ibri = | A* L7 | = = e =W = }1 B ml Fmm T P I AutoSum v A ¥
i j o Calibri 1 A A =|=| ¥ = Wrap Text General £ ﬁrﬁ i 4 |@B _f\ C ﬂ o Z? ﬁ
Paste B 7 U~ - Hyy A EEE FEE Am &Centerv $ ~ % 9 | %9 ;9 Conditional Format Cell Insert Delete Format = Sort & Find &
v J Format Painter = - - JE £ | Hll Merne & Center ¢ 00 >0 Eormatting v as Table + Styles * - - v 2 Clear ~ Filter ~ Select v
Clipboard . Font . Alignment . Number p Styles Cells Editing
| 612 . £ 3
[ 4] A B C D : : \ G 1 - | J K L L
1 No. [AccountCode 'DebtorCode InstrumentType Instrument Number Instrument Date Instrument Currency Instrument Amount Instrument Due Date Not Applit Correspor Transport Tran|
2 1 CLIENTA1DZO BUYER1A101 | Demolnv29 4/4/2020 SGD 100 10/4/2020
3 2 CLIENTA1DZO BUYER1A101 | Demolnv30 4/4/2020 SGD 100 10/4/2020
-+ 2 CLIENTA1DZO BUYER1A101 | Demolnv31l 4/4/2020 SGD 100 10/4/2020
5
Legend:

o Above is a sample CSV Invoice file which was successfully uploaded in IOAT post rectification of the “Account Code” and re-submitted using a new file name

B_DBS
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|OAT — Authentication for Documents Upload

mChallenge Authorization

O Send Challenge to your registered smartphone.

Get Challenge via SMS

You are receiving the Challenge by SMS beacause you are trying to
approve a transaction that you have created

@ Enter this Challenge to your Digital Token or Security Device:

Digital Token Security Device Security Device
N A -
Instructions D 7R Instructions ' 2 Instructions i 7~

(’9 Enter Response

senaeq

Legend:
e Enter mChallenge Authorization to complete the Supporting Document submission

Note: mChallenge is shown only if the user is both maker and approver. Otherwise it will be the usual 2 step maker-checker process

B_DBS
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|OAT — Documents Upload Status 1

X DBS Accounts Receivable Purchase T P R —

Open Account Trade Last lngin 26 Apr 2020; 10-35-14 AM

Dashboard Reports Enquiry Request For Prepayment Transaction Status

Upload Supporting Documents
Select the transactions to be selected for the supporting document upload

Transaction Status

All

10 per page 100 per page

1 2 3 4 5
Counterparty Submission Ref File Name Client Code Debtor Code Uplcad Date Supporting Documen Processing Status
Customer Name of CIN i , i i i
1_1__1“1”" A UPLD00OC00039117 ARPDemOStaFormatcsv2 6Apr20204. csv CLIENTA1DZ0 BUYER1A101 26 Apr SCIUG InProgress Pending Supporting Documents
1104352 g
Customer Name of CIN P ARPDemastd —— C 21020 A1 25 Apr 202 r ] Pr
4043524 UPLDO0OOOO003IS114 ARPDemoStaFormalcsv2 SApr2020 .csv CLIENTA1DZ0 BUYER1A101 25 Apr 2020 ) Ny Pending Bank Processing
I fC
- f;;’;l“"' Name of CIN ;01 poo0O00039101 SG_PB_ARPDAH2_Multi_002 ¢sv CLIENTA 1DOE BUYER1A101 24 Apr 2020 kP ng Pending Bank Processing
1104352
Customer Name of CIN S . — - - P A . : -
UPLDOOOOO003IS 101 5G_PB_ARPDAHZ_Multi_002 csv CLIENTA1DZ0 BUYERTA101 24 Apr 2020 ) Ny Pending Bank Processing

1043524

Legend:
o Supporting Document Status, pre-system registration of the submission
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|OAT — Documents Upload Status 2

% DBS Accounts Receivable Purchase LANGUAGE : English  |OATOR7S1, Customer Name of CIN 1043524 [JARPGRs @ Logout

Open Account Trade Last login 26 Apr 2020; 1004636 AM

Dashboard Reports Enquiry Request For Prepayment Transaction Status

Upload Supporting Documents
Select the transactions to be selected for the supporting document upload

Transaction Status

All

1 2 3 1 5 10 per page 100 per page

Submission Ref File Name Chient Code Debtor Code Upload Date Supporting Document Status Processing Status
ne of CIN DONOOONN I - ARDD. s & A T - T 0 A 0301 a s
UPLDDO00O00039117 ARPDemoStdFormatcsv26Apr2020a.csv CLIENTAIDZO BUYERTAIO1 26 Apr 2020 k Pending Bank Processing
. o1 C UPLDO00OO0039114 ARPDemoStdFormatcsv2SApr2020.csv CLIENTAIDZO BUYERIATOM 25 Apr 2020 b Pending Bank Processing
e of CIN ANNINDONIG . i PR ABDDAND A8 n e 00 - -
UPLDOOOOOD039101 SG_PB_ARPDAH2 Multi_002.csv CLIENTA1DOE BUYERIAIO1 24 Apr 2020 k Pending Bank Processing

Legend:

o Supporting Document Status, post-system registration of the submission
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|OAT — Invoice Upload Status

¥ DI3BS Accounts Receivable Purchase LANGUAGE : Engish  IOATOR7S1, Customer Name of CIN 11043524 [acst) (&) | Logout

Open Account Trade Last login 26 Apr 2020; 10:39:14 AM

Dashboard Reports Enquiry Request For Prepayment Transaction Status

Submission

Upload centre for invoices and credit notes submission

Company . . Use DI r te to submit invoice(s) and credit note(s)
CLIENT A1 FULLNAME

File Format
DBS Standard Format Use [ Ref to search for your debtors to complete submission

Upload File o
f ze | VIE Browse +

File Status Summary

1 2 3 1 5 ] 10 per page 100 per page

Submission Ref. File Name Submitted By Upload Date Status Action File Summary o Assignment o

UPLDOOOODO03S117

OATOR7S1 26 Apr 2020 10:46 AM G K y .

UPLDO0OOOD0039115 I IOATOR751 26 Apr 2020 10:35 AM

Legend:

o Post mandatory Supporting Document registration in the system, Invoice submission status will be reflected as “Pending Bank Processing”

B_DBS
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Standard Format with Mandatory Documents
(Re-Submission of Mandatory Documents)
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|OAT — Document Rejected Pending Re-Submission

X I)BS Accounts Receivable Purchase Contact Us LANGUAGE : English  JOATOR7S1, Customer Name of CIN :1043524 |ARPGia

Open Account Trade Last login 21 Apr 2020; 6:46:24 PM  ®

Dashboard Reports Enquiry Request For Prepayment Transaction Status

[T v pocmers
Upload Supporting Documents
Select the transactions to be selected for the supporting document upload

Transaction Status

All
e
1 2 10 per page 100 per page
Counterparty Submission Ref Fide Name Client Code Debtor Code Upload Date Q Supporting Document Status Processing Status
Q v : ,;f_”‘,“l""' Name of CIN ;01 5000000038297 ARPDemoStdFormatcsv2 1Apr20200b. csv CLIENTA1DZO BUYER1A101 21 Apr 2020 e : ) e
U435
1043524 “ UPLDO0COO003E288 ARPDemoStdFormatcsv2 1Apr2020.csv CLIENTA1DZO BUYER1A101 21 Apr 2020 ! ‘ ‘
0435
B " fCN - ypLDO00O0003B2 G_DB_ARP_21042020002.csv CLIENTA1DZO BUYER1A101 21 Apr 2020 Pending Upload Pending Supporting Documents
52

Legend:
o If submitted documents are rejected by Bank, <Supporting Document Status> and <Processing Status> in IOAT will be revised as “Bank Rejected.

Pending Resubmission” and “Pending Supporting Documents” respectively
9 Click on to retrieve the initial set of documents submitted
e Click on to retrieve the reason for documents rejection

° To re-submit supporting documents, check the checkbox " of the subject <Submission Ref> and click on to proceed
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|OAT — Document Status Post Bank Processing

BDBS Accounts Recehvable Purchase LANGUAGE : English  IOATORTS1, Customer Name of N :1043524 [isciet) (i) | Logous

Open Account Trade Last login 26 Apr 2020; 115836 AM

Dashboard Reports Enquiry Request For Prepayment Transaction Status

[imvoies
Upload Supporting Documents
Select the transactions to be selected for the supporting document upload

Transaction Status

All

1 2 3 1 5 " 10 per page 100 per page
Counterparty Submission Ref File Name Client Code Debtor Code Upload Date Supporting Document Status Processing Status
Customer Name of CIN . - — - . . e
oo I"-‘:Ll ner Harme UPLDOOOGO0039117 ARPDemoSIdFormalcsv2 6Apr2020a.csy CLIENTA1DZO BUYER1A101 26 Apr 2-.:0 Processed By Bank Processod By Bank
er Name of CIN ——— — " BED 1, T o7 c -0 — — - —— — —
UPLDOO0OO:00039114 ARPDemoStdFormatcsv2 SApr2020.csv CLIENTATDZO BUYERTATD1 25 Apr 2020 b Pending Bank Processing
B ';:?.f:", ner Name of CIN o) hooooooo39101 5G_PB_ARPDAMZ_Multi_002.csv CLIENTA1DOE BUYER1A101 24 Apr 2020 Pend nk Processing
=r Name of CIN ——— — S PR ARDDANT on3 P >0 At 4 . A — — —
UPLDOOOOD0039101 S5G_PE_ARPDAMZ_Multi_002.csv CLIENTAIDZO BUYERTAT01 24 Apr 2020 b Pending Bank Processing
Customer Name of CIN . [ N - R . . . . .
1043524 UPLDOOOI0D0035097 5G_PB_ARP_2404202001 .csv CLIENTA1DOE BEUYERTA1D1 24 Apr 2020 Pending Upload Pending Supporting Documents
=r Name of CIN ——— — S DR ARP S404I0IOT — - T - a4 2 A - Y A .
UPLDO0OG00035094 SG_DB_ARP_24042020TESTO02 .csv CLIENTA1DZO BUYER1A101 24 Apr 2020 Pending Bank Processing
er Mame of CIN R p— a —— e Pap—— ~ - A 2 A S . - 2
UPLDODOODOD0IS088 5G_PB_ARP_2404202FLOWCHECKOO1.csv CLIENTAIDOE BUYER1A1D1 24 Apr 2020 b Pending Bank Processing

Legend:

Upon Bank’s acceptance on the Invoice file and Supporting Documents submission, “Supporting Document Status” and “Processing Status” will be
reflected as “Processed By Bank”
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|OAT — Invoice Status Post Bank Processing

¥ DI3S Accounts Receivable Purchase LANGUAGE : English  IDATOR7S1, Customer Name of CIN 11043524 [iascist) (A€ | Logout
- Open Account Trade Last login 26 Apr 2020; 11:58:36 AM
Dashboard Reports Enquiry Request For Prepayment Transaction Status
Submission

Upload centre for invoices and credit notes submission

Company Use Di r te to submit invoice(s) and credit note(s).
CLIENT A1 FULLNAME

File Format
DBS Standard Format Use Red to search for your debtors to complete submission

Upload File ) o
F f ze L VIE Browse +

File Status Summary

1 2 3 1 5 10 per page 100 per page

Submission Ref, Fibe Name Submitted By Upload Date Status Actio File Summary o Assignment o

UPLDO00O00039117 ; IOATOR7S1 26 Apr 2020 10:46 AM o Processed By Bank KA

UPLDOOOOD0039115 T F r F ICATOR7 51 26 Apr 2020 10:35 AM

Legend:

o Upon Bank’s acceptance on the Invoice file, Invoice <Status> will be reflected as “Processed By Bank”
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Submission of Summary Invoice Listing using
Standard Format
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IOAT Summary Invoice Listing Submission

% DIBS Accounts Receivable Purchase

Open Account Trade

Contact Us LANGUAGE : English IDATOR7S1, Customer Name of CN 1043524 | ARF Clast g&_. m

Last login 26 Apr 2020; 120835 PM 8

Dashboard

Submission

Upload centre for invoices and credit notes submission

Company
e CLIENT AT FULLNAME

File Format
DBS Standard Forma

Upload File

File Status Summary

Submission Ref Fie Name

Enquiry Request For Prepayment

Transaction Status

& Downloads

UPLDOOOOD0039117

UPLDOOOOO0D039115

Legend:

@ Ciick on <File Format> to select

B_DBS

Open

» Chloe Pei Pei LIM » Digidoc v &]

New folder

Name

(L) ARPDemoStdFormatcsv27Apr20 StrThru
(L] ARPDemoStdFormatcsv26Apr2020a

(L) ARPDemoStdFormatcsv26Apr2020

L) ARPDemoStdFormatcsv25Apr2020

(EL] ARPDemoStdFormatcsv21Apr2020c

(EL) ARPDemoStdFormatcsv21Apr2020b

(EL) ARPDemoStdFormatcsv21Apr2020a

EL) ARPDemoStdFormatcsv21Apr2020

(EL) ARPDemoStdFormatcsv21Apr20

(EL) ARPDemoStdFormatcsv20Apr2020

(L) ARPDemoStdFormatcsv2 Rejected File - ...

@ ARPDemoStdFormatcsv20Apr20
< m

-

File name: [ARPDemoStdFormatcs‘.f?_?Apr?_O StrT VJ {Custom Files

0
©
Type s
Microsofi
r £4
N f
v
> joge 100 per page
v}
Cancel ‘ _
&

“Standard Format” and Upload Invoice file in CSV format
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|OAT Authentication for Invoice Upload

< DIBS Accounts Receivable Purchase

Open Account Trade

Dashboard Submissior Reports Enquiry

m Supporting Documents

Submission

mChallenge Authorization
Upload centre for invoices and credit notes submission

Send Challenge to your registered smartphon

Compar
pany CLIENT A1 FULLNAME Get Challenge via SMS

File Format
DBS Standard Format

Upload File e Sl Claaiaron o
D ARPDemoStdFormatcsv2 7Apr20 StrThru.csy > . Enter this Challenge to your Digital Token or Security Device
™ L
U 8
Enter Response
File Status Summary o wean]

Search by Reference No. User ID or File Name m

LANGUAGE : English IDATOR751, Customer Name of CIN 11043524 | ARP Cllant

La gin 26 Apr 2020; 12-08:35 Pa

Request For Prepayment Transaction Status

1 submit invoice({s) and credit note(s).

h for your debtors to complete submission.

W upto 10 per page 100 per page

Submission Ref Fie Name Submitted By Upload Date Status Action File Summary o Assignment o
UPLDO0OO00039117 ARPDemoStdFormatcsv26Apr2020a.csv IOATORTS1 26 Apr 2020 10:46 AM pending Bank Processing \ *

This file conta valid
UPLD0O00O00039115 ARPDemoStdFormatcsv26Apr2020.csv IDATOR7S1 26 Apr 2020 10:35 AM netruments and has been e

Legend:

o Enter mChallenge Authorization to complete the Summary Invoice Listing submission

Note: mChallenge is shown only if the user is both maker and approver. Otherwise it will be the usual 2 step maker-checker process
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|OAT — Successful Summary Invoice File Upload

x I)BS Accounts Receivable Purchase o= ‘ . . == IDATOR7S1, Customer Name of N 1043524 | ARFChest
Open Account Trade Success Last login 26 Apr 2020; 12-08-35 PM

Dashboard Reports Enquiry Request For Prepayment Transaction Status

Submission

Upload centre for invoices and credit notes submission

Company Use DBS Standard Ten e to submit invoice(s) and credit notels).
CLIENT A1 FULLNAME

File Format
DBS Standard Format ~ Use Debtor Refer ¢ to search for your debtors to complete submission

Upload File

File Status Summary

1 2 3 1 5 10 per page 100 per page

Submission Ref. Fibe Name Submitted By Upload Date Status Action File Summary o

9 UPLDOOOCDD039121 ARPDemoOStAFOrmatcsv2 7Apr20 StrThru.csv IOATORTSY 27 Apr 2020 12:51 PM In Progress

Legend:
o Successful upload indicator will be prompted once Summary Invoice Listing File was successfully uploaded

assignment ()

e As supporting document is not required, the subject “Submission Ref” will not be reflected in <Supporting Documents> tab and post invoice acceptances by
the Bank, the processing status will be revised to “Processed By Bank”

B_DBS
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Submission of Invoice & Supporting Documents
using Customized Format
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|IOAT Submission Screen

% [)BS Accounts Receivable Purchase

Open Account Trade

Dashboard

LANGUAGE : English IDATOR7S1, Customer Name of N 1043524 | ARFClent “_ lm
Last login 28 Apr 2020; 2-26:26 PM
Reports

Enguiry Request For Prepayment

Submission

Transaction Status

Upload centre for invoices and credit notes submission

Company

CLIENT A1 FULLNAME
File Format

Use r te to submit inveice{s) and credit notel(s).
ARP Customized Format o Use to search for your debtors to complete submission
DBS Standard Format
Upload File . ' "
ARP Customized Format ()

File Status Summary

2 3 1 5 10 per page 100 per page
Subr on Ref. File Mame Submitted By Upload Dat Statu ACTIO File Summary o Assignment o
UPLDOOOOD003S121 f ICATOR7S1 27 Apr 2020 12:51 PM

UPLDO0OOOO0039117 I IOATOR7S1

26 Apr 2020 1046 AM

+
Legend:

o Click on <File Format> to select “ARP Customized Format”

DB3S



|OAT Customized Format File Upload

X I)BS Accounts Receivable Purchase Contact Us LANGUAGE : English  JOATOR7S1, Customer Name of CIN 11043524 | ARFGiast

Open Account Trade Last login 28 Apr 2020; 2-26-26 PM

Dashboard Reports Enquiry Request For Prepayment Transaction Status

sl 3 Open [xT]
Submission € ~ 4 [U8 » ThisPC » Downloads v ¢ earch Downloads J
Upload centre for invoices and credit notes submission Organize v New Totder = - @
S CLIENT A1 FULLNAME § Faomies f:'me - - Jeemedies L :
Eile Format Bl Desktop 1) SDINVO000000000795 (1) 4/25/2020 7:30 PM
PG S o & Downloads 1, SDINV0000000000795 4/21/2020 8:19 PM
Upload File e {) SDINVOD00000000922 4/25/2020 7:38 PM _ompressed (zipp
e m /% This PC I, SDINV0000000000928 4/25/2020 7:37PM  Compressed (zipp
{) SDINVO000000000940 4/26/202011:16 AM  Compressed (z -
L) SG_DB_ARP_20042020002 4/20/2020 4:05 PM Microsoft Excel C
@ StandardTemplate (1) 4/20/2020 4:06 PM Microsoft Exce
File Status Summary (#L] StandardTemplate (2) 4/21/2020 1:37 PM Microsoft Excel C
(L) StandardTemplate (3) 4/21/2020 1:51 PM Microsoft Excel C
() StandardTemplate (4) 4/21/2020 2:21 PM Microsoft Excel C
t%] StandardTemplate (5) 4/21/2020 8:46 PM Microsoft Excel C
(L) StandardTemplate (6) 4/25/2020 7:32 PM Microsoft Excel C v
1 2 3 4 5 < m > lge 100 per page
File name: (SDINVOOOOOOOOOO?QS v} ‘fustom Files VW
Submission Ret Fie Name Submitted By gnment
UPLDO00000039121 ; IOATOR751 ’ S ‘ ’ R ‘ & o
UPLDO0OOOOD0039117 f IOATOR751 26 Apr 2020 10.46 AM ) \i

Legend:
o Click on <Browse> to select the .zip file for your uploading of the invoice and corresponding supporting documents

Please be informed that only 1 .zip file could be uploaded
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|OAT — Authentication for Customized Format Upload

Contact Us LANGUAGE : English DATOR751, Customer Name of CIN :1043
Last logan 28 Apr 20

> Accounts Receivable Purchase
< DBS A

pen Account Trade

Request For Prepayment Transaction Status

Dashboard Submissior Reports Enquiry
m Supporting Documer
Submission P
mChallenge Authorization
Upload centre for invoices and credit notes submission
Send Challenge to your registered smartphone.
Company Get Challenge via SMS 1 submit invoice{s) and credit note(s).

CLIENT A1 FULLNAME
h for your debtors to complete submission.

File Format :
ARP Customized Format

Hped R SDINVOODO000000795.2ip X . Enter this Challenge to your Digital Token or Security Device
] g =]
- :E:_
Enter Response
File Status Summary o . eenend

Search by Reference No. User ID or File Name
to 10 per page 100 per page

Submission Ref. File Mame Submitted By Upload Date Status Action File Summary o Assignment o
UPLDOOOOD0D039121 RPDemoStdFormatcsv2 7Apr20 StrThru.cse IOATOR7S1 27 Apr 2020 12:51 PM P nyg . L
UPLDO0OODD039117 ARPDemoStdForma 2 1202 IOATOR7S1 26 Apr 2020 10:46 AM Pending Bank Processing View &

Legend:
o Enter mChallenge Authorization to complete the zip file submission
Note: mChallenge is shown only if the user is both maker and approver. Otherwise it will be the usual 2 step maker-checker process
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|OAT — Successful Customized Format File Upload

¥ DI3S Accounts Receivable Purchase Sactite L rAmcuAcE  E-sRhQATOR7S1, Customer Name of CIN 11043524 | Anrcaent | [BAG Logout
Open Account Trade Last login 28 Apr 2020; 2-26:26 PM
Dashboard Reports Enquiry Request For Prepayment Transaction Status
Submission

Upload centre for invoices and credit notes submission

Company Use DBS Standard Template to submit invoice(s) and credit note(s)
CLIENT A1 FULLNAME ~r SR Bl 1

File Format
DBS Standard Format - Use itor Ref ¢ to search for your debtors to complete submission

Upload File

File Status Summary

1 2 3 1 5 . 10 per page 100 per page
Submission Ref. File Name Submitted By Upload Date Status Action Fibe Summary a Assignment o
o UPLDO0OOO0039126 SDINVO000D00000795. 2ip IOATORTS1 2B Apr 2020 09:47 PM 6 In Progress 6
UPLDOOOOODOO39 121 . IDATORT7 S 27 Apr 2020 12:51 PM E ] Ii‘

Legend:
o Post successful .zip file uploaded via Customized Format, a “Submission Ref” will be created

e <Status> will be shown as “In Progress”

User will be requested to upload the Notice of Assignment file in PDF format to complete the submission

BDBS
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|OAT — Upload Notice of Assighment

X DI3S Accounts Receivable Purchase Contact Us ¥ LANGUAGE : English

MOATOR7S51, Customer Name of CIN 16
Open Account Trade Last n 24 Ap

Dashboard Submissior Reports Enquiry Request For Prepayment Transaction Status

m Supporting Doecuments

Submission

Upload centre for invoices and credit notes submission

Company Upload Notice of Assignment ) d Terplate to submit invoice(s) and credit note(s).
CLIENT A1 FULLNAME

File Format _
DBS Standard Format .t pence to search for your debtors to complete submission.

Up ‘_‘.IL’ File

Select a File (File Size Limit: 10MB) Browse + 300dpi Inv in PDF Format.pdf X m

Upload File

File Status Summary m

Search by Reference No. User 1D or File Name C).___

- 1 2 3 4 5 » View up 1o 10 per page 100 per page
Submission Ref. File Name Submitted By Upload Date Status Action File Summary o Assignment °
UPLDO0OODO039126 SDINVO00OD000D07I5. 2ip IOATOR751 2B Apr 2020 09:47 PM In Progress Upload Assignment
UPLDO00OGOD0I9121 S S T IDATOR7S1 27 Apr 2020 12:51 PM Pending Bank Processing &

UL CSW

Legend:

o Click on m to upload the Notice of Assignment in PDF format



|OAT — Successful Notice of Assignment Upload

% DBS Accounts Receivable Purchase Saue i amcusccicoomh  OATORTST, Customer Name of ON -1043524 e (B S

Open Account Trade Last login 28 Apr 2020; 2-26-26 PM

Dashboard Reports Enquiry Request For Prepayment Transaction Status

Submission

Upload centre for invoices and credit notes submission

Company Use DBS Standard Tenr e to submit inveoice(s) and credit note(s).
CLIENT A1 FULLNAME N

File Format
DBS Standard Format ~ Use Debtor Ref ¢ to search for your debtors to complete submission

Upload File

File Status Summary

1 2 3 1 5 . 10 per page 100 per page
Submission Ref Fie Name Submitted By Upload Date Status Action File Summary n Assignment o
UPLDOOOOD0039126 IDATOR751 2B Apr 2020 09:47 PM G Authorized
UPLDO0OO0D0039121 IOATOR7S1 27 Apr 2020 12:51 PM K E58Ing &+,

Legend:

o Post successful uploading of the Notice of Assignment, Customized Format/ zip file submission status will be revised to “Authorized” Upon invoice &
documents processing acceptance by the Bank, the <Status> will further be refreshed as “Processed By Bank”

B_DBS
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ARP DigiDocs —
Appendix
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Appendix A — Standard Format File Criteria

Fields Example Max Length/ Specs Remarks
No 1 Sequence No.
Account Code ClientCodeD00 20 Mandatory (Can be found in debtor reference)
Debtor Code BUYER1203 20 Mandatory (Can be found in debtor reference)
Instrument Type I 1 Mandatory
Instrument Number invoice123 30 Mandatory
15/06/2015 YYYY-MM-DD
DD-MM-YYYY
Instrument Date mm Mandatory
DD\MM\YYYY
YYYYWWMDD
Instrument Currency usD 3 Mandatory (Can be found in debtor reference)
Instrument Amount 2000.00 Number(15,2}-13 Number and 2 decimal Mandatory
15/06/2015 YYYY-MM-DD
DD-MM-YYYY
Instrument Due Date Al Mandatory for invoice only
DD\MM\YYYY
YYYYWWIM\DD
Not Applicable
Corresponding Invoice Number Invoice123 30
Transport Document Reference Number 11122344 100 Mandatory for Export Factoring Only
16/06/2015 YYYY-MM-DD
DD-MM-YYYY
DD/MMYYYY .
Transport Document Date YYYY/MM/DD Mandatory for Export Factoring Only
DD\MM\YYYY
YYYYWIM\DD
Port of Loading USA 100 IMandatory for Export Factoring Only
Port of discharge Singapore 100 Mandatory for Export Factoring Only
Goods Description Crude Qil 255 IMandatory for Export Factoring Only
Name of Shipper ABC 255 MMandatory for Export Factoring Only
Name of Shipping Company DEF 255 Mandatory for Export Factoring Only
Name of Vessel HMS DBS 255 iMandatory for Export Factoring Only

B_DBS
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Disclaimer
The User Guide is published by DBS Bank Ltd. (company registration no.: 196800306E) (“DBS”) for DBS IDEAL customers and is for information only.

The information in the User Guide is property of DBS and is protected by applicable intellectual property laws. No reproduction, sale, distribution,
publication, broadcast, circulation, modification, dissemination, or commercial exploitation of such information in any manner is permitted.

DBS accepts no liability for any losses or damages (including direct, special, indirect, consequential, incidental or loss of profits) of any kind arising from
or in connection with any reliance and/or use of the information in the User Guide.

The information in the User Guide is accurate as at time of publication on June 2020. © 2020 DBS Bank Ltd. All rights reserved.

m DBS © 2020 DBS Bank Ltd. All rights reserved.
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