
A IDEAL MAINTENANCE REQUEST PROCESS 

B PACKAGE DETAILS 

DBS IDEAL MAINTENANCE FORM - REFERENCE (FOR CUSTOMER’S RETENTION)
IDEAL

Use this IDEAL Maintenance Form if you want to:
IDEAL 

Existing IDEAL Customer
IDEAL

DBS Bank (Hong Kong) Limited - 

- For New and Upgraded User: 
- For User requesting for Unlock / Replace   
Security Device (physical token): 

: 

Package Type Enquiry Enquiry 

雙重認證模式選擇
: 

數碼編碼器 (於 流動應用程式下載): 免費

實體保安編碼機: 每部 

: 
數碼編碼器 (於 流動應用程式下載): 免費

實體保安編碼機:



DBS IDEAL MAINTENANCE FORM - REFERENCE (FOR CUSTOMER’S RETENTION)
IDEAL

E IDEAL MOBILE APP 

D USER PROFILE D USER PROFILE 

C SERVICE TYPES 

SERVICE TYPES 

Account Enquiry 

Trade Enquiry 

Transaction 
Payment 

Payroll 

Collection

Trade Finance 

Others 

Transaction Authoriser 



3 UPDATE ACCOUNT NUMBER(S) 

ADD Acount Number(s) REMOVE Account Number(s) 

CONTACT PERSON 2

BLOCK LETTERS

To:

:

COMPANY DETAILS1

 *

4 UPDATE DEBIT ACCOUNT 

Specify your company’s Current / Saving / Multi-Currency Savings Account which will be used to settle IDEAL related charges.
IDEAL

- -

DBS Bank (Hong Kong) Limited - Channel Management 
G.P.O Box No. 400

- Channel Management

DBS IDEAL MAINTENANCE FORM (FOR SUBMISSION TO BANK)
IDEAL



BLOCK LETTERS

ADD / UPDATE / REMOVE USER OR SUBSCRIBE NEW SERVICE5

Service(s) & Profile(s)  Service(s) & Profile(s)  

User 2
 2

User 1

DBS IDEAL MAINTENANCE FORM (FOR SUBMISSION TO BANK)
IDEAL

Access to which account(s)? Access to which account(s)? 

Choice of 2-Factor Authentication (2FA) Modes Choice of 2-Factor Authentication (2FA) Modes 



BLOCK LETTERS

ADD / UPDATE / REMOVE USER OR SUBSCRIBE NEW SERVICE5

 Service(s) & Profile(s) 

Access to which account(s)? 

 Service(s) & Profile(s) 

User 4
 4

User 3

DBS IDEAL MAINTENANCE FORM (FOR SUBMISSION TO BANK)
IDEAL

Access to which account(s)? 

Choice of 2-Factor Authentication (2FA) Modes Choice of 2-Factor Authentication (2FA) Modes 



AUTHORISATION POLICY 

OR

Payroll 

No. of Authoriser(s) required Required Combination of Authorised Signatories

OR

No. of Authoriser(s) required Required Combination of Authorised Signatories

OR

No. of Authoriser(s) required Required Combination of Authorised Signatories

OR

Payment 

No. of Authoriser(s) required Required Combination of Authorised Signatories

OR

No. of Authoriser(s) required Required Combination of Authorised Signatories

OR

No. of Authoriser(s) required Required Combination of Authorised Signatories

Required Combination of Authorised SignatoriesNo. of Authoriser(s) required

2A OR 

1B 1C

OR

No. of Authoriser(s) required

OR

AND 

Required Combination of Authorised SignatoriesNo. of Authoriser(s) requiredNo. of Authoriser(s) requiredNo. of Authoriser(s) requiredNo. of Authoriser(s) required

OROR

Required Combination of Authorised Signatories

DBS IDEAL MAINTENANCE FORM (FOR SUBMISSION TO BANK)
IDEAL



AUTHORISATION POLICY 

OR

Trade Finance 

No. of Authoriser(s) required Required Combination of Authorised Signatories

OR

No. of Authoriser(s) required Required Combination of Authorised Signatories

OR

No. of Authoriser(s) required Required Combination of Authorised Signatories

OR

Collection 

No. of Authoriser(s) required Required Combination of Authorised Signatories

OR

No. of Authoriser(s) required Required Combination of Authorised Signatories

OR

No. of Authoriser(s) required Required Combination of Authorised Signatories

OR

Others 

No. of Authoriser(s) required Required Combination of Authorised Signatories

OR

No. of Authoriser(s) required Required Combination of Authorised Signatories

OR

No. of Authoriser(s) required Required Combination of Authorised Signatories

DBS IDEAL MAINTENANCE FORM (FOR SUBMISSION TO BANK)
IDEAL



Business Business

DBS IDEAL MAINTENANCE FORM (FOR SUBMISSION TO BANK)
IDEAL



BLOCK LETTERS

UNLOCK USER ACCESS, UNLOCK / REPLACE SECURITY DEVICE (PHYSICAL TOKEN)

-

1.

2.

I / We want to 

- -

1.

2.

I / We want to 

- -

- -

DBS IDEAL MAINTENANCE FORM (FOR SUBMISSION TO BANK)
IDEAL



The Bank recommends dual management control for all transaction initiated via the system. This segregation of duties is to ensure no single person could initiate and 
approve transactions that would result in fraudulent actions. Unless otherwise specified, dual authority would be the default setting (except for single user). 

RISK DISCLOSURE STATEMENT FOR THE APPLICATION OF SINGLE MANAGEMENT CONTROL IN IDEAL 
IDEAL 

Dual Management Control Single Management Control

Please tick the desired service control 

DBS IDEAL MAINTENANCE FORM (FOR SUBMISSION TO BANK)
IDEAL



ACKNOWLEDGEMENT OF USE OF MY / OUR PERSONAL DATA IN DIRECT MARKETING

a. Principal / Associated Companies Linkage

b. Special Instructions

TERMINATION OF SERVICE 

DBS IDEAL MAINTENANCE FORM (FOR SUBMISSION TO BANK)
IDEAL

OTHER INSTRUCTIONS (IF APPLICABLE) 





DBS IDEAL MAINTENANCE FORM (FOR SUBMISSION TO BANK)
IDEAL






