DBS IDEAL MAINTENANCE FORM - REFERENCE (FOR CUSTOME

EEIDEALAE IR BRI - 28 E

gt} (RIFSER)

Please read through thoroughly before submitting the form. We regret to inform you that incorrect applications may cause delays in processing.

ERRUIFRBAFFEFUTER - RR R ERENE TS RREEE

Use this IDEAL Maintenance Form if you want to:
fEFALEIDEAL BRFSE RS - MNRETHE

1. Upgrade service from Enquiry to Transacting

EEA SRR RS

2. Add / Update / Remove User or Subscribe New Service

Existing IDEAL Customer
IRA IDEALEFR

4. Update Authorisation Policy
BRI

5. Terminate IDEAL Service
#2 |FIDEALAR 75

HTIE | R RBBR S0 BBIERTAR S
3. Unlock User Access, Unlock / Replace Security Device (physical token)
FAFRE  BRRTRIBHAEHE / EiR

u IDEAL MAINTENANCE REQUEST PROCESS FRIS B2/

/

Decide IDEAL Services Required. Complete the
IDEAL Registration Form and IDEAL Board

(mandatory for Customer Self Administration
Service) Mandate for IDEAL Customer Self
Administration Service (for sole proprietorship /
partnership) (where applicable).

Cross out the section(s) if no information is
provided on particular page(s).

Attach ID documents and proof of residence
(Mandatory for Transaction Authoriser and
Cust: Self Administrator*)
BEEFTER IDEAL AR5 MIEZIDEAL
BEFRER IDEALESERER (BH

Channel Management
G.P.O Box No. 400

Management

ABIRAT Z M) R/5(E P BENEIRIRTE « please fumish us the necessary documents listed below to avoid any delay to setup your IDEAL access.

w/EIR ) IDEAL EF BB BRI
HE (HEELE/5BAZR)WE

Bind and mail the full set of completed
forms and required documents to us.
Resolution (for Limited company only) and/or RO ESEROER R EMAES
HETSF W HEAAT -

DBS Bank (Hong Kong) Limited -

HEBEAFEEA005E

D

Inbox (1)

ERIRTT (F8) BRAT - Channel

Receive acknowledgement email
that informs you that your application
is being processed.
WEIATHFHABEHERRT
SRR B IETERIE -

Receive below items upon successful application
(in 7 business days).

- For New and Upgraded User: Welcome Pack
- For User requesting for Unlock / Replace
Security Device (physical token): Security

Device (physical token) Unlock Code / Security
Device (physical token) and One Time
Registration Code .

BFERINE - FETEIIERAWE AT
FHMUTIEE -

- MRAESABRAE: 0 a

- REERRTRESEE / EIRNAE:
ERRLRIBILARENE / SRRTRS
R T —REABTTHEE . -

- Certified true copy of (i) ID Card / Passport and (ii) residential address proof issued in the last 3 months (e.g. recent
utility or phone bill, bank statement or correspondence from a government agency).

) - BREERHRHAEMMIE - M
LS MR RAEIER RS IRE

*

RIGHY IDEAL BBFEIERR - FEE ATIRELIT FIHAI XM -
- AR E E’J(I)Eﬁﬁﬁ/néﬂaEJ$7§(II)_1EU%W?éﬂiﬁ’]ﬁ—'&iﬁﬂlﬁﬁﬂﬁ (BYn: ATEAR A HARFS N BAE B IR EE - RITAE BB BUTERPIRIEH) -

AREFEWEEENERMY)

Step 3 and Step 4 only applicable to New / Upgraded User or Unlock / Replace Security Device (physical token)

FEIRFBATRIVERNH/A BB AR R RIS AL/ F IR

ﬂ PACKAGE DETAILS RR#4 &

Package Type A5 1E%E

Services Available Frig AR TS

Enquiry EO&E:#

Account Enquiry S &3z8

Trade Enquiry 52358
Account Receivable Purchase Enquiry 8453281 &36
Loan Enquiry &8

Subscription Fee E375 % Free =&

Monthly Service Fee AR#5 5 & Free (2 &

Choice of 2-Factor Authentication Modes
BRI EE

IDEAL security device (physical token): HK$250 per token

Digital Token (download on IDEAL Mobile App): Free
S ARIEEE (MRIDEALR BN BRI T &) 28

IDEAL A2 {RZ 4R #E: S50 HK$250

Replacement of lost / damaged IDEAL
security device (physical token)
EIAE K /B AVIDEAL R ES IR L2 AR A 1

HK$500 per token &1{& HK$500

For more information on the extensive functionalities of DBS IDEAL, please visit www.dbs.com.hk.

MHEETRESHMER IDEAL FUINEE - 7%/ www.dbs.com.hk -

For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email to businesscare-hk@dbs.com. 15 &5 -
PR3 S) Hong Kong/GTS/CIB/0065(04/20)

DBS Bank (Hong Kong) Limited 2/&R1T (&%) &

Enquiry & Transaction EO&#M KRR 5

Account Enquiry E &3z

Trade Enquiry #5238

Cash Management I8 & &2

Trade Finance E5 /M &

Loan Enquiry EF&E3

Loan Servicing & # AR5

DealOnline (Foreign Exchange SMEX 5)

Free 2 &
HK$150 / US$19.5 per company &R5/AE HK$150 / US$19.5

Digital Token (download on IDEAL Mobile App): Free
BB ARASES (RIDEALRENEFRZU T &) &

IDEAL security device (physical token): HK$250 per token
IDEAL EEE(R L 4RESH: S50 HKS250

HK$500 per token 1@ HK$500

75l 48 DBS BusinessCare (852) 2290-80685% B #} & businesscare-hk@dbs.com ©
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DBS IDEAL MAINTENANCE FORM - REFERENCE (FOR CUSTOMER’S RETENTION)
S EIDEALM EIBEAE RS - 2SN (RIF2ER)

SERVICE TYPES AR#51&%H

SERVICE TYPES fR#5#&%8

Account Enquiry E &3

View account statements, remittance advices, subscribe to alerts or enquire on loans and fixed deposits. B8 F [ 45 8% - JEREAE - RERTNAEAEXNFMEHBER
Trade Enquiry E5 &

Enquire on trade transaction details and history or subscribe to trade notifications. B8 SR 5K IE R CIF R EE 5B -

Loan Enquiry B &8

View loan accounts and loan details. Z=58 5 5 L XEF1E -

Acoount Recelvable Purchase Enquiry 2% 5238 B4 2576

Online factoring account enquiry and reports download, acquire the current positions (e.g.fund in use, available funds) and transaction details. 5§ Z232 34 O] 3% Ff S &5 & ~ SR

= ESHRNRFER (B ERES - RES) NIX5H#1E -

Transaction 325

Payment 5178

Make domestic or cross-border payments via Intra Company Transfer, Account Transfer, CHATS / RTGS, Bulk Payment, AutoPay, HK FPS Proxy Addressing Service & HK FPS
Payment, Telegraphic Transfer . 353@ A SINEEEER - FLEER - ABEIFER - KENF - B8R - EEURBAISRIE SHERZIBEIRNTF « BELL
HEFT A BLIMT AT R -

Payroll 827

Make salary payments to multiple recipients via Payroll. 3533 £ % [0 ZE UL FX A\ BEER 37 & -

Collection Ugst

Collect payments from customers via Bulk Collection.i& & A S 1@ & F UL ELARIE -

Trade Finance & 5%

Send new trade applications including Documentary Letters of Credit (Import & Export), Shipping Guarantee / Air Waybill Endorsement, Export Bill Under Collection, Standby LC and
Banker's Guarantee. 1232 #THUE S ERE - BIEIREGEARE CEORTNO) - BRI/ EBRESE - HHOFEWERE - EREAELEIRTREK

Others ELftt

Specify other types of payment services (e.g. bank cheque or corporate cheque) or specific products that the user requires (e.g. Telegraphic Transfers only).55 5£BEE < R AR 75
(BlEN: SRITAER N B2 R) AAFEEEFMZENER (Al E5EE) -

Loan Servicing & =% AR 75

Send instructions on loan transactions including Drawdown, Interest Rate Fixing, Loan Rollovers Partial Prepayment and Full Prepayment. Enquire on loan transaction details and
history. 88X EMBHER S, BFERNER - FIRFAE  EFEYE -  ERRABSEFNERRAZREEN - SHEARSHIBENESE -

u USER PROFILE B SR

1.Transaction Maker 22 S £ F A
User who creates transactions and manages beneficiary information. FAEREEII XS KEESHMANSE -
2. Transaction Authoriser 22 Z1ZH#E A
User who approves transactions and approves beneficiary information (if required). F§ BEEIRERXZ RIBESHASE (INFEE) -
3.Customer Self Administrator (at least 2 required) E BB EIE S (MWEZVMB)
Customer Self Administrator(s) will have the full power to administer and operate DBS IDEAL on behalf of the organisation, including but not limited
B FENERERIFEEBARE NS EIE KEIFDBS IDEAL - SFFERIRR :

® Add or remove a Transaction maker and authoriser #1183t B FR22 S 4&F A RHEZA ® Request for a new Security Device (physical token) BB 38 2 37 B B2 R L 4R G 1
® Modify any user access to accounts and services 1€ 21181 B 5 5 O & AR 75 5A R 2 PR ® Manage company profile in IDEAL &2 IDEAL'A EJEFR

® Suspend and re-activate User's IDEAL access 15 K E BRI F IDEALRYEA RS IR ® Manage company authorisation policy EI2/A S 121 Blm

® Unlock Security Device (physical token) 2 527 2 47 15 14 2 65

IMPORTANT NOTES EE =18

Given the wide powers conferred on the Customer Self Administrators, Customer Self Administrators should be persons within the organisation with sufficient executive power and authority to take on the
role and the organisation is responsible for ensuring that it has appropriate and adequate internal controls procedures and security measures in place to prevent any fraud, abuse or unauthorised acts/
omissions by Customer Self Administrators.
EREFEFENSEENEZEY  EEAEREEEZEATANNEEZATEENRBEAERENAS  RASSEIRREESEERAZNANEIZERR
TR MBI EFEMERSETHAIRE  ERSUREEENTRIRA -

For security reasons, at least 2 Customer Self Administrators must be appointed, and any action initiated by one Customer Self Administrator must be approved by at least one other Customer

Self Administrator. Hence, ERNRZIEH - MWARRE/MEEFENEEE  VER—ZEFENEEERUNEMTIHVNERRAENS—FEFENERENMZ - HIt -

a) Customer Self Administrator cannot act alone to add/modify any setup.Z = B B &18 & 6598 B Fr g s (S ch [ T:8

b) Dual control is always required for any actions performed. It is mandatory to provide a valid mobile number and submit a Certified True Copy of identification document for all Customer Self

Administrators together with this application. fEAI {TEN BN EEEREE N ET - VERHEAYNRBEFERBERERLER—HRERFMEEFENEEE 7 EREZENE

AR~ -

ﬂ IDEAL MOBILE APP 5 Ehi2E1 fE 2 =

-

. Stay on top of your account balance, transaction history and cheque status easily
QA RIE P B4R - XS RZRAREE
Approve payments wherever you are, whenever you need
R AR BB 3t 42 A BB AR

. Create payments easily from your fingertips
LRI R IR R IR

4. Scan QR code for HK FPS payment transfers

TS IREETEAR

For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email to businesscare-hk@dbs.com. Y15 E 5 - A K 4&DBS BusinessCare (852) 2290-80685% & FBZ businesscare-hk@dbs.com ©

DBS Bank (Hong Kong) Limited 2&£R77 (%) ABR/2 5] Hong Kong/GTS/CIB/0065(04/20)
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DBS IDEAL MAINTENANCE FORM (FOR SUBMISSION TO BANK)

E EIDEALAE IR B RS (ERERTT)

Please complete this form in English BLOCK LETTERS. #5358 X [Ef#§H 5 IE R4
*Mandatory Fields 1472155

To: DBS Bank (Hong Kong) Limited - Channel Management %@, = LZ\ZELE:EIE E ; Yellow = Mandato ry field
G.P.O Box No. 400

ke = AIEEEIEETER ; Grey = Optional field

%: ERIRTT (FE) APRAF - Channel Management
BERBMAAFSF40055%

Note #5t:

1. “The Bank” means DBS Bank (Hong Kong) Limited and its successors and assigns.
"ERIIFT IBERRT (B8 BRATREBEARZEA -

2."The Company” means the company specified in Section 1 of the IDEAL Registration Form.
“AE]" 5 IDEALBSERBELEAFMESH AT -

INTE = —
0 COMPANY DETAILS A5 R# TR A e R T,
HRPEAEEE A IDEALIFHEE TR LN ril i
Organisation ID A B4R * HKSAMPLE %)&(L\\ﬂ%%ﬁo
Please fill in your Organisation ID
Company Name /A E) 7" SAMPLE COMPANY LIMITED (same as the Organisation ID when

you log in to IDEAL) and Company
° CONTACT PERSON B & Tick where) Name correctly.
Amendment Type S 245 Add RN Update [ISIN Remove — BRI RE TV N VNS - N SE TR e 4ty N
e = Rl <\ 5 FAIDEALF P, B NV AN T
Contact Person Bf4& A 1. E%ﬁﬁ %H&%ﬁ)\) ; tll]i@ijﬁ#%ﬁ i@\ E%ﬁ ﬁf%ﬁ%ﬂ%%fftﬁ

A, BIESHEE AT

Telephone Number E5ESE S - . . . .
P - This section is only applicable to add, update or remove
Country/Region Code Telephone Number

BR/ERE WIS contact person (Contact person does not mean IDEAL
Email Address & 844t user). If you are not adding, updating or removing
contact person, please DON'T fill in this section.

° UPDATE ACCOUNT NUMBER(S) &% 5 5% %

RS HUE S P BT e BRI IDEALE FERY B [,
G VRS IDEALE R[], BT
%B'%\4:r
Al - ) This section is only applicable to add or remove account
| number(s) available in IDEAL. If you are not adding or
A2 - removing account in IDEAL, please DON'T fill in this section.
A3 —
A4 —
e > e —>
Currency & Currency &#
L

J
. ah I HEEE S Y 5 5 (IS PTAR R H A B AR B CVRAG BICE A
° UPDATE DEBIT ACCOUNT E%ﬁ{qﬁ‘xﬁ} |DEAL%%J:£$E??§, T’f r)f' D%Ij:l:ﬁr%J EPEE) o

- : : —|Please fill in your account number correctly (you can check your account
Specify your company’s Current / Saving / Multi-C ncy Savin " 0 L
T {4 IDEAL RIS ATk / B2 S Es i es - number from your monthly statement or "Account Balance" section in IDEAL).

|000000004Z —IHKDk

Note &5t Currency &4

Mo s — SELNAE L B
1. If the funds in the above specified account are insufficient to settle any IDEAL related charges (e.g. IDE] QD}E' I:l#z?%ﬂ:)ﬁ I:l;i“ﬁfj/‘\h'ﬂ%( %iﬁg l_I-IbKDJ ’ gl]}fl I:l
Current / Savings / Multi-Currency Savings Account will be debited for settlement of such charges withd #@'Iﬂ{mﬁmﬁ I:I ) EH%%%*@%Z@@@E%Z%@, WIJ&D

W _EAEERRT RS O ERR B IASZ (Y IDEAL 1R Z B E A (BIW: IDEAL RS, 558
BHEAFNRARMER - MA%5%EA - rUSDJ > rCNYJ > rEURJ ﬁ rSGDJ °

2.The Bank is hereby authorised to effect any necessary currency exchange at the prevailing exchange ra| | f your account is under Hong Kong Dollar, please fill in "HKD" in
ERFTEEEAEEITNVES  DRTEUMENERZIA -

3.IDEAL monthly service fee will be charged on 25" of every month. If the payment date falls on a day whi the currency section; If your account is under other Currendes'
IDEAL BT B 6 E 8 — +A HIKE - xR A% H - SRR T—EExHa¥|please fill in the short form of respective currency, e.g. "USD",

For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email to businesscare-hk@dbs.com. iﬂ]ﬁﬁ%ﬁl "CNY" "EUR" or "SGD".
DBS Bank (Hong Kong) Limited £ @887 (&%) 7P /2 5 Hong Kong/GTS/CIB/0065(04/20) ~
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OGRS TR
DBS IDEAL MAINTENANCE FORM (z:ams

AR RATEL B P, AR TH—E PR

AT —OIERA B P, W TR %, GE AR THI9MRIT o

EE")EAL.%E' _tiﬂ E‘ZtEESZ%%*% (5 If you have selected "Dual Management Control", please fill in information of two (or above)

Add User

e TR OR=! N

BERAE

IDEAL User ID (if existing customer) or Preferred IDEAL User ID (if new!

(6-12 alphanumeric characters, i.e. A-Z and/ or 0-9)

Remove User

users. If you have selected "Single Management Control ", please fill in one (or above) users.
For details, please view “Section 9”.

ADD / UPDATE / REMOVE USER OR SUBSCRIBE NEW SE
#IE / B / BIRA PR EM AR

Update Prof
EHEIR
stomer)

En G

IDEALA P #RSE(MIRB EF) st & EIDEALA B ARSE (N = )

(6-12{E 2285 7T, B: A-Z /3% 0-9)
SAMPLEO1

Mobile No. F#3%45"
8/5/2/-/9/2/929292

Country/Region Code Mobile No.
2R/ 4t & SR A% FHIRES

Email Address 28 Bt it
chantaiman@sample.com.

Service(s) & Profile(s) g% R 1R

Transaction Service(s) 225 iZ#%

Payment {51 5%

Profile(s) #5R

Authoriser Group
(e.g.AorBorCetc)
AR
MABIHCH

Authoriser

#AZA

5)

Payroll 8%

Collection UZFX

Trade Finance ¥ S @&

Loan Servicing? B 3R AR 753

Others HAth

N

4. VR AL RERR SRS

4. Hong Kong ID/Passport Number

Tick where applicable 211 AEANN_EZSRE \/

User 2
AFE 2

o n |
RN EA NP A THEFRERR |, WHHEE NYIRRAL:
LIBHANZE (225 | DiseZ IDEALH F #R5E
2. P2t (R HELE S (AL & AR
3.B0EE (BSR/Hh)

Please tick “Update Profile” for each user and fill in the following fields:
1. IDEAL User ID if you would like to subscribe "Transact" functions

2. User's full name (must be same as Hong Kong ID/Passport)

3. Nationality (Country/Region)

AR EE T TR S aly A R T,
If you would like to update your mobile phone number or/and email address,
please fill in your valid mobile phone number or/and email address.

A RS AT RN TR SR el N PR TRl

aniEEcERE [EEEE MR |, BVAMERD - MHP RS [R50k
G 7 N /N b S R VAL DRI D WL S SN & 1079

If you have selected "Dual Management Control", you must tick at least one
user to be the "Transaction Service" Authoriser and tick another user to be
the Maker or/and Authoriser.

aniEEERE TE e |, BVALERD AP ERRS [
L0 A S YN &1 NS

If you have selected "Single Management Control", you must tick at least one
user to be the "Transaction Service" Maker and Authoriser.

Aq: |77 - RHEBOR) o <BRAERBIRT A TSR6)) - BAHEBOR ) HREHER

N A )| 5585

S I IR GREEA 8/C), Vo BRE [H6w

aH THAMRRE S —, EHERER] (A /B / C) RIDAE T RIAIAS
SRS AR (FI2E 677 FhEif)

Please specify the Authoriser Group (by filling in A/B/C) for each Authoriser
that he/she shall belong to; and fill in “Section 6 - Authorisation Policy”

A
I 7 I Account Enquiry I Trade Enquiry\ Customer Self Administrator® (at
BO=EH E5EH least 2 required) - please refer
5 to Section D before - User Roles
Loan Enquiry
ﬂpecial Features 45 Bl THEE HARES

FEORGER) e

ARSI 123 - R EEE

Please tick “Account Enquiry”, or else the user
shall not be able to view "Account Balance".

details EFEAEEE
LORE D E) - sFERES
2 AU - FA SR

accordingly. * Authoriser Group can be applicable to "Required
Combination of Authorised Signatories" of “Section 6 - Authorisation
Policy”, which Authoriser Group (A / B / C) can specify the authorised
amount for respective services of each Authoriser (refer to the example in

o

“Section 6 - Authorisation Policy”).

IDEAL digital token(Security Authentication
/ via smartphone) IDEAL & 5547 % 25 (42 0
EREFRETIRERE)

IDEAL security device (physical token)
(HK$250 per token) IDEALER A2 IR 22 4R

S (*S BRHK$250)

N A S RN TN
R (LR (6 - FMIBE ) )
G4 (LIRIEET (67 - FEMECR ) )

Access to which account(s)? #EBIEFO?

Note: If left blank, user will be given access to all accounts setup in IDEAL .

et IRIEAR 28 - F$ TR IDEAL ERFRBE SO -
/ 1.
All Accounts OR 2
PrEEO =%
3.
4,
Note &5t

1. As part of our enhanced security process, we require you to provide us with a valid mobile number& e

affect your login. RIBAITHIRZEER, BE M EEBANNFHIRIE KRB - K
2.For Update Profile, your previous instructions will be superseded. The Bank takes this updated profilg

RERAEIERR -
3 Authoriser groups are not available for Loan Servicing. 81840 B-F & AR SRS -

4.For security reasons, at least 2 Customer Self Administrators must be appointed, and any action initiateq

Therefore, it is not applicable to single user profile. ENR LR - MBZREZEVMESEEBH
Z - At - RBARRES—2AFSWIDEALES -

For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email to businesscare-hk@dbs.
DBS Bank imited = =GR (T (F B2/ B

SR (2 BbET Tieisy - IRHEBCR] )

M AME (2BhE EaH ] KA THehlr) - IAEECR] )
-SRI (2% 0E TERER) - FOEE TE7E) - B 5%
REBCR ] )

You can also set up a Maker or/and an Authoriser for the required
services based on your business needs:

-Payment (Fill in “Section 6 - Authorisation Policy”)

-Payroll (Fill in “Section 6 - Authorisation Policy”)

-Collection (Fill in “Section 6 - Authorisation Policy”)

-Trade Finance (Tick "Trade Enquiry" and Fill in “Section 6 - Authorisation
Policy”)

-Loan Servicing (Tick "Loan Enquiry" and Fill in "Section 7 - Loan
Transactions Authorisation Policy")

Page20f13



DBS IDEAL MAINTENANCE FORM (FOR SUBMISSION TO BANK)

£ FRIDEALAE BRI B RS (2 2ERTT)

Please complete this form in English BLOCK LETTERS L@ﬁdﬂéﬁ%ﬁt%#“

*Mandatory Fields 72155
ADD / UPDATE / REMOVE USER OR SUBSCRIBE NEW SERVICE R,
Wi/ B BIRAEHBEMRE  sers . AN

AE3

Add User Remove User Update Profile el manaua-Llag = o
U xems Kl O zpms O s BAAIE [P EEEE | |, SIS [EL1a80) - &0 E I E
o o oy ey g DAL User D (fneweustomen - Eegy N RIS, \7@3@&* I (155 - ARG
- alphanumeric characters, I.e. A-£ and/ or U-; = ~ 7 |
IDEALF S RS (IR A 5) o & BE0IDEALF S MR (IH ) Rk *ﬂnﬁﬁgi 8¢ (55168177 - IDEAL %55 B B B IR i b=
(6-12{E 22 B1= 7T, BN: A-Z 71/ 0-9) (PR /5 A2 ] o
SAMPLE02 *3H1580) /%16&[773 HFREEES 7, W _J% [EBRRA

User Full Name (as in HKID / Passport) M52 % (AR % 5 6@/ BR)" I“fﬁ ﬂ%ﬁlf’nl Id : AR riﬁsz<%/ CLANE . %%16 B/\
you have selected "Customer Se ministrator", Please fill in
CHAN SIU MING "Section14 - Customer Self Administration Approval Request
Nationality(Country/Region) Ei#& ( ElZ/iE ) * Acknowledgement"; according to your Company Type*, please complete
CHINESE either "Section 15 - CERTIFIED EXTRACT OF RESOLUTION PASSED BY THE
HKID / Passport No. E& 5338 / 5" BOARD OF DIRECTORS OF COMPANY FOR IDEAL CUSTOMER SELF
A123456(2) ADMINISTRATION SERVICE" (For "Limited Company”) or "Section 16 -
MANDATE FOR IDEAL CUSTOMER SELF ADMINISTRATION SERVICE” (For
“Sole Proprietorship/Partnership”).

Mobile No. F13555*

s 8765432 | |

Country/Region Code Mobile No.

EZR/MRGERE  FAORES

Email Address 2 #B it 311*
chansiuming@sample.com

Service(s) & Profile(s) AR # R # R

Country/Region Code Mobile No.
2R /4t & SR A FHRT

Email Address 2 #Bit311*

Service(s) & Profile(s) AR 7% & # R

Profile(s) IR ) Authoriser Grofip Profile(s) PR ) Authoriser Group
Maker | Authoriser | (e.g. A or B or (fetc.) Maker | Authoriser | (e.g. AorBor C efc.)
"BFA | HiZA AR "FEAN | HEZA AR
Transaction Service(s) 22 5 i## (4 A SR B SifC 2 - Transaction Service(s) 225 7% (Bl A B C & -
Payment 1 57% ‘/ Payment 15X
Payroll 8% %7 / Payroll 8% %7
Collection WX / Collection W 7R
Trade Finance & S/l ¥ Trade Finance B SRE
Loan Servicing® B FR AR 75° Loan Servicing® B 7R AR #5°
Others H At Others EAth
Account Enquiry Trade Enquiry [Customer Self Administrator® Account Enquil Trade Enquiry Customer Self Administrator*
| / FO&# J B %E% (at least 2 required) - please BsO&E ss_uq v B5E; (at least 2 required) - please
iem— frefer to Section D before - Use refer to Section D before - User!
) e it §q i Ly, Roles for details & 5 H Bf) E Roles for details %= 5 BHBH&
Special Features 43 Bl THAE }E%3 (4 Aé_’/l\ﬁﬁ%) — 3 Special Features 43 5/ HAE MEI(WERPWE) - 8
5RE 2B ZRIDER - A BB ZRIDEY - A
SR FHERR
Choice of 2-Factor Authentication (2FA) Modes £ 251 T 12 © Choice of 2-Factor Authentication (2FA) Modes €= 2B {22 ©
Note: If left blank, the default 2FA mode will be the IDEAL digital token. Note: If left blank, the default 2FA mode will be the IDEAL digital token.
fEet: MREAR A - 14780 IDEALEAS RIS AU SREE - st IRIBAKR2E - ETAN IDEALBIR RIS R E S B R -
IDEAL digital token(Security Authentication IDEAL security device (physical token) IDEAL digital token(Security Authentication IDEAL security device (physical token)
/ via smartphone) IDEAL (%5 45 5 23 (4 5 (HK$250 per token) IDEAL S BE{R 22 4R via smartphone) IDEAL {5 4R 5 324 (HK$250 per token) IDEALEE 32 (R 22 4R
EREFHIETIRZ D) A5 1% (* 55 BHK$250) EHEFHE TR REE) 5% 1 (* 55 ZBHK$250)
Access to which account(s)? ERIBEISO? Access to which account(s)? ERIBEIS O?
Note: If left blank, user will be given access to all accounts setup in IDEAL . Note: If left blank, user will be given access to all accounts setup in IDEAL .
et MR AEE - 15FER IDEALERIFRE RO - et MR AEE - T8 IDEALERIFRE RO -
/ 1, 1.
All Accounts or| 2 All Accounts or| %
AR £ ZiETals| o
3. 3.
4, 4,

Note &5t
1. As part of our enhanced security process, we require you to provide us with a valid mobile number & email address. An invalid mobile number or email address may result in the inability to authenticate you and affect

your login. \RIERTHRZER, BN AERBANHFHITH REIMUhUL - MY FHERBNBI UG ROLTER THIRP U SBMESA -
2. For Update Profile, your previous instructions will be superseded. The Bank takes this updated profile as the final profile. #EiZEFARTE - BT ZAIRVIE G ZHEVE - ERBITIE UL RIERE
RERAETER -
3. Authoriser groups are not available for Loan Servicing. 1= 1840 Al 3E A E=ARTE -
4. For security reasons, at least 2 Customer Self Administrators must be appointed, and any action initiated by one Customer Self Administrator must be approved by at least one other Customer Self Administrator.
Therefore, it is not applicable to single user profile. EMRZIEE - MBZREZEVMSECENEREES  H—SZEFENERERUNTATHNBEAREN S-S EFEHEREESMNH
# - Bt - FERARRE—ZASWIDEALES -
For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email to businesscare-hk@dbs.com. IFE 5 -
DBS Bank (Hong Kong) Limited 2 & #8717 (&) 78R4 5] Hong Kong/GTS/CIB/0065(04/20
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DBS IDEAL MAINTENANCE FORM (FOR SUBMISSION TO BANK)

ZE EIDEALAE IR LIRS (ERERT1T)

AUTHORISATION POLICY E#EELZE Tick where applicable & Mz 75 & MRS

From $ (HKD) To $ (HKD)

T 1 i gk 4R
B $ (HKD) %= ¢ (HKD) Authorisation Requirement 314 &

Payment from HK$0 to HK$50,000 No. of Authoriser(s) required Required Combination of Aithorised Signatories
requires signatory from RREAH HithiZ#AS

Any 1 Authoriser. Any 1 Authoriser

e O 50,000 V wa—mees [
TEHKS0ZEHKS50,000{+] 7k ZH
FEfAT— (iR R Any 2 Authorisers £

E {EI fiz I A A

Payment from HK$50,000.01 to HK
$999,999,999,999,999 requires 2 No. of Authoriser(s) required Required Combination of Authorised Signatories
signatory from Group A or 1 from Group AR Hitigi#HES
B and 1 from Group C Any 1 Authori

o—o ny 1 Authoriser R
EIHK$50,000.01 % 50,000.01 999;999,999,999,999 — i 2A ORE
HK$999,999,999,999,99939171%1'?EEEIZ I SR E A OEER =
1ﬁAéﬂE’\J§§T§/\_§E11ﬁBéﬂE’\J?§T¥/\ Any 2 Authorisers = 1B AND #11C
HEECANICAHAIBEA \ [EIEETEVEEL-IN

authorisation Currency FEHEIRIEENS  Wkp |12 BLALICH, 75 |Nak) RUETENERA, JLPs e |THEAEG SuRiE |

flb AR S o

Payment {33% HKD Please refer to the example above to set the authorised amount for "Payment" and tick
From E8 "No. of Authoriser(s) required" or specify "Required Combination of Authorised
Signatories".
0 $ 999,999,999,999,999.00 [7] 2 1 Authoriser
EOpmve=S YN OR
R Any 2 Authorisers 517
ETALIS A

AAEAE EE SR 77 A /R) 538 T HAM 2R 7 RS (B3 G R ), RIS 2 AR e i 2 HER 4,
WiahE [EMEANE SdEE THMZEHS ] o

If you have ticked other transaction services (Payroll/Collection/Trade Finance) in Section 5, please set
the authorised amount for respective services and tick "No. of Authoriser(s) required" or specify

"Required Combination of Authorised Signatories".
T T /< %X T I T 7l =
Any 1 Authoriser
[ESEEiivE=L- YN OR
Any 2 Authorisers 517
EARAISEA

Payroll % %# HKD
From B3 To I Authorisation Requirement =&/ 5
No. of Authoriser(s) required Required Combination of Authorised Signatories

REAR Hithig#as

O $ 999,999,999,999,999.00 Any 1 Authoriser

[EIOElivE:L- PN OR

Any 2 Authorisers B

ERIMAIREA
No. of Authoriser(s) required Required Combination of Authorised Signatories
=L IN HittiZEas

Any 1 Authoriser

[EIEEtivE=L PN OR

Any 2 Authorisers 517

(ESEETVEELIN
No. of Authoriser(s) required Required Combination of Authorised Signatories
BB HtniSAs

Any 1 Authoriser

[EIEEtvE:=L- PN OR

Any 2 Authorisers B

ERIMRAIREA

Note & &E:

1. Please ignore this section and jump to Section 13 if only ‘Account Enquiry’ and / or “Trade Enquiry” are applied.
WMeRsE E OB R/EVE 5T - B EIS13507 -

For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email to businesscare-hk@dbs.com. Y& « & 45DBS BusinessCare (852) 2290-80685) B8 #J Z businesscare-hk@dbs.com ©
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DBS IDEAL MAINTENANCE FORM (FOR SUBMISSION TO BANK)

E EIDEALAE IR L RAE (2R IR1T)

AUTHORISATION POLICY ZH#EEL SR Tick where applicable i Az 1R L%

Collection Uzt HKD

From 8 To % Authorisation Requirement #1485
No. of Authoriser(s) required Required Combination of Authorised Signatories
FEHEN B HitiZgE S
Any 1 Authoriser
O $ 999,999,999,999,999.00 FrETE
Any 2 Authorisers B
(ESEETEELIN
No. of Authoriser(s) required Required Combination of Authorised Signatories
BEA HtniS#AS
Any 1 Authoriser
[EEEElivE:=L- ¥ OR
Any 2 Authorisers
ESEETWEEL N
No. of Authoriser(s) required Required Combination of Authorised Signatories
[=L UN HtiZdE s
Any 1 Authoriser
[EEEEtvE:=L ¥ NI OR
Any 2 Authorisers 517
(ESEETVEELIN
Trade Finance B SFi& HKD
From E8 To % Authorisation Requirement = #&4H &
No. of Authoriser(s) required Required Combination of Authorised Signatories
=l PN HthiSES
Any 1 Authoriser
O E=0Ee L VN OR
Any 2 Authorisers 57
(ESEETEEL- N
No. of Authoriser(s) required Required Combination of Authorised Signatories
[l IN - HitiZgES
Any 1 Authoriser
[EIEEtvE:=L- YN OR
Any 2 Authorisers
ERIMRAIIREA
No. of Authoriser(s) required Required Combination of Authorised Signatories
=L PN HitniSES
Any 1 Authoriser
FER—EEA KIS
Any 2 Authorisers
(ESEETVEEL- N
Others Efth: HKD
From B8 To | Authorisation Requirement =&/ &
No. of Authoriser(s) required Required Combination of Authorised Signatories
REAR HithiSEHES
Any 1 Authoriser
0 FEI—EEA  EeS
Any 2 Authorisers 517
[E2EETEEELIN
No. of Authoriser(s) required Required Combination of Authorised Signatories
REAR HittiBEHES
Any 1 Authoriser
ER— A
Any 2 Authorisers =173
EEmAEEA
No. of Authoriser(s) required Required Combination of Authorised Signatories
REAR HitniS#HES

Any 1 Authoriser
FEA—EEA  ES
Any 2 Authorisers
[E2EETEELIN

Note & &E:
1. Please ignore this section and jump to Section 13 if only ‘Account Enquiry’ and / or “Trade Enquiry” are applied.
WMeRsE E OB R/EE ST - B EIF13507 -

For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email to businesscare-hk@dbs.com. ¥l A& 5 - & #5DBS BusinessCare (852) 2290-80685% B F % businesscare-hk@dbs.com °
DBS Bank (Hong Kong) Limited £
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DBS IDEAL MAINTENANCE FORM (FOR SUBMISSION TO BANK)

E EIDEALA EIBRAE LI FRAE (2R IR1T)

748 LOAN TRANSACTIONS AUTHORISATION POLICY &% SIS HEEN & e

This authorisatiompekeyis for Loans Only and would apply for the 5 main servicing transactions: Loan Drawdown, Interest Rate Fixing, Loan Rollovers, Loan Partial Prepayment and Loan
Full Prepayment. Any disbursememtsizepayments will be made to or from your DBS loan servicing account and will be based on the number of authorisers you have selected below.  I53%
BB RRBANERLRAR 5 BARKRZ: RNER - MXHE  SREY  ERRANDERNERRAZHER - TORSNRIEEBEEBEN

7| A
SRENEHESET pRERCETEARTERAYERE - AR T AN S G E R A T T e it
oY TERIRG ) |, BVESRIEET thaR oy,

This section is only applicable to user who has ticked "Loan Servicing" in Section
5. If you have not ticked "Loan Servicing” in Section 5, please DON'T fill in this
sectio

Any 1 Authoriser required to approve a request

AR — R AR AR e amanmnmi s

Scenario of Loan Servicing Maker creating a request (with 2 Authoriser approvals) B 7t IR #5 48 F A 32 31 #738 K I RO R (R4S R 2 B IS A1)

Loan Maker Loan Authoriser 1 Loan Authoriser 2

Creates a Request Approves Approves Processed
EREEAL SHEEA2

= 4

dl

You may require approvals from up to 2 Authorisers for a request.
EEZURELHMBEEAZ—EERBK -

The Bank is authorised to act on the authorisations and instructions provided in this form without further checks, even if the authorisations and instructions may differ from
any other authorisations or instructions provided by the Company to the Bank elsewhere. The authorisations and instructions provided in this form do not revoke or amend
any authorisations or instructions provided by the Company elsewhere.
BERTREBARBPRENBEIIERUTNRBE - IRERENERUEREATERTEEM M T RENTARERIERAE - 7RE
REUMEBMNERACSEHIE LA A TEE MM S @RTRHEMEIRESLIET -

Page 6 of 13
For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email to businesscare-hk@dbs.com. Y1 E 5 - & 45 DBS BusinessCare (852) 2290-80685%, B F8ZE businesscare-hk@dbs.com °

X DI3S

DBS Bank (Hong Kong) Limited }1tJi¢ 84T (7 4¥) 4 B2 1i] Hong Kong/GTS/CIB/0065(04/20)




DBS IDEAL MAINTENANCE FORM (FOR SUBMISSION TO BANK)

£ FRIDEALAY EIBRA B OUERAE (2 32ER1T)

Pl

Please complete this form in English BLOCK LETTERS. 75 L 3530 IEHIE 55 I F= 18
*Mandatory Fields 478 %5

UNLOCK USER ACCESS, UNLOCK / REPLACE SECURITY DEVICE (PHYSICAL TOKEN)
BHEIRERiY - 2l / FIRE (R LRI Tick where applicable 4878 FI55 275 1 P il_E515% /

{RAEEEE IERSY, Please DON'T fill in this section.

User Full Name FEZ% (as in HKID / Passport ZEE2 & & 5% / EEREE)* User Full Name FBEZ% (as in HKID / Passport ZEEAE 5 10% / EEREE)*
IDEAL User ID BB 5 #me%* IDEAL User ID S 4m5%*
I/ We want to 48 ‘ I/ We want to 8
1 | Unlock User Access | Unlock User Access
BEIRE 2 1 ===
Unlock IDEAL security device (physical token) (physical device Unlock IDEAL security device (physical token) (physical device
2 not required to be returned) 2 not required to be returned)
' IDEAL SE8RZ RrB AR ss (RAREIRE RAE RS HE IDEAL TSR RIBHARS (F/AEEIRE RIS RZRIBHE
IDEAL security device (physical token) Serial No. (required for Unlock IDEAL IDEAL security device (physical token) Serial No. (required for Unlock IDEAL
security device (physical token) security device (physical token)
IDEAL B B8R 22 4R I8 1 o (FRVEIDEAL EE 813 22 4 AE 14 A2 5) IDEAL =R R L 4R iS5 5% (FI{FIDEALE AR IR L 4R i 14 AR 81)
IDEAL security device (physical token) Lock PIN (must be in 7 IDEAL security device (physical token) Lock PIN (must be in 7
digits) IDEAL E SR 22 4R IS W AR S AR BB (L BB T I EF) digits) IDEAL 52 A21R 2 4R F5 1 AR S AR A (W B R 7L BLF)
3. Replace IDEAL security device(physical token)(faulty device required to be 3. Replace IDEAL security device(physical token)(faulty device required to be)
returned) ERIDEAL B R R LRI (FIREIBIEN R RLRBRTET) returned) EIRIDEAL B RL/RIBH(REEIBEN BB RZRBHTAT)
IDEAL security device (physical token) Serial No. (required for Replace IDEAL IDEAL security device (physical token) Serial No. (required for Replace IDEAL
security device (physical token) option) security device (physical token) option)
IDEAL ERRRZ RIS 7% (RIFEIRERRLRIBL) IDEAL RESIRZ RIS T 5% (FRIFE M RABR L RIS )
- OR Loss i&4k - - OR Loss ifi%k
Note #5F:

1. The Bank reserves the right to charge HK$500 for replacement of lost / damaged IDEAL security device (physical token).
AT RIEK/IBMDEALE IR LRI - ERBTRBUNSHREBRZTHEIBH HKS500 22 HAIREF) -

For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email to businesscare-hk@dbs.com. 175 &5 - 74 Hif 45 DBS BusinessCare (852) 2290-80685) B EBZ businesscare-hk@dbs.com ©
DBS Bank (Hong Kong) Limited £ T (&%) 2R/ 5) Hong Kong/GTS/CIB/0065(04/20) Page 7 of 13
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DBS IDEAL MAINTENANCE FORM (FOR SUBMISSION TO BANK)

E RIDEALAE LB B ORE (2 RXERTT

*Mandatory Fields #7855

°S|NGLE MANAGEMENT CONTROL B8 —EIRET 1% Tiok where applicable s & MM LR |~

The Bank recommends dual management control for all transaction initiated via the system. This segregation of duties is to ensure no single person could initiate and
approve transactions that would result in fraudulent actions. Unless otherwise specified, dual authority would be the default setting (except for single user).
ERMVITESFHRMNESTEEEBBLARETIERS - LBEFRAGHRET —BALEHRREF RINZRZZMBERETS - BRESHERAS -
EHEFGRFERER (REREF—RBRAF) °

RISK DISCLOSURE STATEMENT FOR THE APPLICATION OF SINGLE MANAGEMENT CONTROL IN IDEAL
BRAM IDEAL BB —E B SRR E Y B P iR BB 22 AR

This disclosure statement discusses the characteristics and risks of having a single management control (“Single Management Control”) for transactions initiated through IDEAL
provided by the Bank. For all transactions initiated through IDEAL, the system defaults to have dual management control (“Dual management control”) in place such that no single
person could initiate and approve transactions that would result in fraudulent actions.

KL BRI E — S BRI E (T E—SEEE L ) RERIRITIRMHM IDEALARFZ EITR S 2 MERE R - 518 IDEAL ETHR 5 —E %
RIRMESEIREE (TESTEEER, ) LBERASHENEE—B A LELRAF RIS M BEEMEETR -

Dual management control is a procedure whereby the active involvement of two or more people is required to complete a specified process. This involves having a person
responsible for creating the transaction and another individual of higher authority to approve the transaction in the system.

EESTEEENEFRRET  VWERMBIHUEALTSEEAFEER  H—ABBERAIURS  ME—LEARSEIWALRIEEMZR
5 -

Dual Management Control is one of the foundations of Information Security as it is based upon the premise that, for a breach to be committed, then both parties would need to be in
collusion and, because one should always alternate the pairs of people, it would require a much greater level of corruption in order to breach dual management control procedures;
especially if such procedures require nested dual management control access, such that (say) 2 pairs of people are required to enable access.
CSEEEERENREW—EEEIREG - BER—ER 8N TRAREAEERESSENBR T HENE - MERASEELSERSBEFTAL
EENBEBZRALREFEEABESEFES  NRATHIESEEETER (AINFEEMEESTHS2EFITMRS ) RILE -

Single Management Control is a procedure whereby only one person is required to complete a specified process. Thus, compared to Dual Management Control, Single
Management Control for transactions may incur higher risks.
TEE—SREENEFHEET  EF—SIATEOUEASEEE - At - HESEREERISEE - E—EBEERINEARRS -

ARIRIRIEE SR SR i 8, o5t T B PfRRE | o TEEEREHIRLTE | M,

Please complete this section by ticking "Single Management Control" or "Dual Management Control" based on your selection in Section 5.
Please tick the desired service control i 7E Fff 158 AR 5 2= il *

Dual Management Control Single Management Control
/ Cash Management & Trade Finance Cash Management & Trade Finance

EETEEE E—EIEE

ReEE/EEME REEE/EIME

We have read the Risk Disclosure Statement for the Application of Single Management Control in IDEAL. We hereby authorize
the Bank to proceed with Single Management Control setup in IDEAL. We fully understand and acknowledge the characteristics
of Single Management Control and the risks with this authorization. We understand and agree that we shall assume and be

We do not authorize the Bank to proceed responsible for all the risks associated with and losses arising out of or in connection with the application and use of Single

with Single Management Control in IDEAL . Management Control in or through IDEAL. We undertake to indemnify and hold the Bank fully indemnified from and against any

loss, costs (including legal costs on a full indemnity basis), charges, damages, claims, demands, actions, proceedings and all
RATAERIRMN IDEAL BE—EIEE other liabilities of whatever nature and howsoever incurred or suffered by the Bank or which may be brought against the Bank as
2 a result of the Bank agreeing to act on our said authorization. We also understand and agree that the Bank may modify the

applicable terms and conditions governing the Corporate Internet Banking Services or terminate the provision of Single
Management Control procedure by notice to us at any time.

FATIS AR ERAN IDEALE —E IR B RN EIR IR EER - EILREERRTE LR ASN IDEAL BEORE
RE—EREREN - ANTEEHEARMNEBES —SEETEEXNMENEL ARMEES RWER - I
AR RERBAASFEIER AT NIEE IDEALA M E — SRR M F AR K5 I BE RSB
®K - RPNEEGEEMERRTEARRIRAASEL LIS #MITEAES SIS e 0 sEE ¥ 2# S 89 E
1Bk - EFR (BEESERENEIMER) B - BE - 8RBk - fi  BAFREAUHERENRSE
[RREENAREEMERE  EE2RBITFELHZIEME - XASRBEAREEERRITOIBREAAAS &L
B - BLUBET A R ARFEAER IR R AR RIS 4L I IR HE — SRR F -

Note &5t

1. If no service control is specified, the Bank will default to Dual Management Control in IDEAL (except for single user).
MRBEAPIEHIEN  ERRTFERBRMESESEEIR(RIFERT—|AF) -

2. Your previous instructions will be superseded by the updated authorization policy made above. The Bank takes this updated authorization policy as the final authorization policy.
DI EEFERBRSZECE T ZATHET - ERVTHELUILHRLISEBER -

For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email to businesscare-hk@dbs.com. i1FE &6 - &Kk #EDBS BusinessCare (852) 2290-80685), & #8 & businesscare-hk@dbs.com *
DBS Bank (Hong Kong) Limited 2&IR7T (F7) ER/AS] Hong Kong/GTS/CIB/0065(04/20) Page 8 of 13
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DBS IDEAL MAINTENANCE FORM (FOR SUBMISSION TO BANK)
Z RIDEALAE IR RAE N RS (2R ERTT)

HESHEER 7o (MU P 2 N FI B RNE], H T RN T 0 il F i ET it
A [ AN =9
For the company specified in Section 1 which ha: iatd F'I-Sﬁ &%»E)Qi%*%o )
MARAESIRAMBETN AT EHRAT - This section is only applicable to Principal/Associated Companies*. If you are not linking to
ADD or DELETE the following company(ies) to this comparGhd Principal/Associated Companies, please DON'T fill in this section.(*If you are principal or
Gip- el c YN L INC B NSl bW -8 associated companies, BOTH principal and associated companies shall need to fill in this

Name of Associated Company(ies) and its DBS Branch Lodty{={sid[e]aW=1ale K101 o ag Tt =Rl aa )
MBRATZEREMBERRTOTHEGES ;

1 Add #1%
Delete 5Bk
2 Add $71%
° Delete #5B%
3 Add #7318 Principal Company will be entitled to perform accounts enquiry and accounts transaction
" Delete Bk services via IDEAL for the company specified in Section 1.
pany sp
FAT OB IDEAL RRARIEFELENAELTH AT ETREFEARIKS
4, AddFAE RERHE -
" Delete ¥88%
To complete this setup, the Principal Company has to complete a similar section
5 Add R “Principal / Associated Companies Linkage” in the IDEAL Registration Form (if new IDEAL

Delete 1B customer), or in the IDEAL Maintenance Form (if existing IDEAL customer).
EATIFIEF IDEALARTS B ECFRE (MNHT IDEALE ) SUIDEALE R IE(NIRA
IDEAL &)Y "E AT / BBRAT RE" - MUFEMRILRE -

b. Special Instructions #5515~

(kB TERMINATION OF SERVICE %21t R 7% Tick where applicable & Mz €75 & MM LR |,/
RAEEEBIERS, Please DON'T fill in this section.

Terminate IDEAL Corporate Internet Banking Services
#2 1 IDEAL B <48 32 BA RS

ACKNOWLEDGEMENT OF USE OF MY / OUR PERSONAL DATA IN DIRECT MARKETING
ARAARAN/EENEAERBREHERENER

|/ We understand that the Bank intends to use my / our personal data in direct marketing and cannot do so without my / our consent. I/We have previously selected whether or not
to receive direct marketing contact or information and |/ we confirm that there is no change to my / our existing choice and all information provided in this form (including email
address of IDEAL User ID) shall be used in accordance with such choice. 1/ We understand that if I / we wish to change my / our existing choice, | / we may do so at any time and
without charge by completing an opt-out form and returning it to the Bank.

ANEZBE  BTEBRANEENEAERAREEEE - ELWEEESRIANEENEE - ANESENESESENEHEER B EMIFEHE
2 - ANEEREIRINESENIRAFEIE[EFTAE  MARBEAN(EIEIDEALE SRS EE M 1) IR HFA BRSO REZIERIENMLIER - K
NESHB AN ESEMREUCRBREE  AAN/ESOMBREZIEEEHHEREEROET - BEARLSMEaZES -

For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email to businesscare-hk@dbs.com. ¥NAE & - & H#45DBS BusinessCare (852) 2290-80685%, B #} & businesscare-hk@dbs.com ©
DBS Bank (Hong Kong) Limited 2&iR7T (&) FBIR /2 S] Hong Kong/GTS/CIB/0065(04/20) Page 9 of 13
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DBS IDEAL MAINTENANCE FORM (FOR SUBMISSION TO BANK)

= EIDEALAE IR R (2R IRTT)

*Mandatory Fields 24781555

DECLARATION OF THE COMPANY A~ S]ZHA Tick where applicable i A tE R LAlst

Please refer to the Signing Requirements at the bottom of the page before signing. ZZRFESHATEMBREEK -

1. I/ We confirm that the information given in this form is correct and complete, and authorize the Bank to confirm this from any source you may choose.
AN/ EEBRDEARBFARUENENREERTE  URESTEEHOUERRRESR -

2. 1/ We authorize the Bank to accept instructions / orders from the above authorized IDEAL users to operate my / our relevant account(s) covered by IDEAL from time to
time. 1/ We confirm that the aforesaid arrangement overrides any signing authority and signing arrangement specified by me / us to the Bank with respect to the relevant

account(s) covered by IDEAL from time to time.
AN/ BEEE BITEM L DEALIRERPIIETR / % - DURE DEALRRREZENAAN / BEEZIRE - AN/ BSERAIANETEEEAAN / E50 BT/

AR IDEALRFRENEA / ESZREARHNEASESREREZZH -

3.1/ We have read and understood the applicable terms and conditions governing the Corporate Internet Banking Services (“CIB Terms & Conditions”) provided by the

Bank (found at http://www.dbs.com.hk/sme/day-to-day/ways-to-bank/online-banking-ideal.page) and agree to be bound by them.
AN/ ELSEFERBERALIRESTIREENEEAE LB VREOERBER R AR ("EEE EBIMERURAREA") (BUAS http:/www.dbs.com.hk/sme-zh/day-to-day/

ways-to-bank/online-banking-ideal.page) + I E & ZHE 4R -
4. |/ We acknowledge that the authority and responsibility assigned to the appointed Customer Self Administrator in this form. I/We undertake to inform the Bank and the

Company will submit the IDEAL Maintenance form to delete this Customer Self Administrator’s user profile in IDEAL should any Customer Self Administrator cease to
be employed by the Company. I/We agree that the Company shall not hold the Bank liable for any act or omission by a Customer Self Administrator who ceases to be
employed by the Company.

AN/ ESBBLUEESRAIECESEHEERENHNAELT - EEOUEFENEREFCHRZRERNAT - ANEBSFGERMNBET - A5 WAFIRRIDEALE R
FEMUEIDEALP IR ZE S B ERSNAEERR - AANESRERTAEMIBEZRNATNESBNEESENEATRITRFIEEE -

5. 1/ We confirm that the Company Dis is not a licensed Money Service Operator (MSO).
raEsERssg | r [] TR Hesknass -

Signed for and on behalf of the Company f{ZRATIEHF

2. FullName in BLOCK LETTERS

2 BAUAFEXIEIES)
IEBTER « WM LB AR R (BB AR R EIR
WA %% - aiffelR A Al s = NERIAR % % Aias BN
HEALER), BT BE BB N A E R G RE G 2%

1. Full Name in BLOCK LETTERS
2B (UFEXIEMIAR)

ICHAN TAI MAN

Authorized Signature(s) and Company Chop (if applicable)
HERATIENE (WER)

-

Reminder: This section must be signed by the Authorised Signatories
(person(s) you have given permission to operate the account) of the
company, please ensure that the Authoriser(s) has signed this section and
stamped with the company chop (if applicable). You can also refer to the
signing practice of your Cheque or Certified Extract of Resolution passed by
the Board of Directors of Company.

IS - WHIHE HI
Reminder: Please be reminded to fill in the date.

4, Full Name in BLOCK LETTERS
28 (MHEXIEMHIERS)

04/04/2020

3. FullName in BLOCK LETTERS
2HR(UAEXIEMIAR)

Date H#A:

Authorized Signature(s) and Company Chop (if applicable)

Authorized Signature(s) and Company Chop (if applicable)
FEERATIENE (WERA)

FHERNTENE (WEH)

Date H#A: Date H5:

FOR BANK USE ONLY

S\V.

For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email to businesscare-hk@dbs.com. M1 & « 7&K 45DBS BusinessCare (852) 2290-80685% B E[ % businesscare-hk@dbs.com °
Page 10 0f 13
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DBS IDEAL MAINTENANCE FORM (FOR SUBMISSION TO BANK)

EEIDEALA IR B RS (ERERTT)

CUSTOMER SELF ADMINISTRATION APPROVAL REQUEST ACKNOWLEDGEMENT

g ﬁ E E}J %}EE*& E%E 5]2 EEE%‘{ Tick where applicable #niE Fiz5 £ 7548 RN L5157 \/
Please indicate the number of Customer Self Administrator(s) required to approve an action (including a set-up, administration and/or maintenance)

initiated by a Customer Self Administrator. FE3E#Z—REEENERERUMNTE (BERTE EBR/IEXR) FMENEFEEHEREHE - If

no option is given below, the default number of Customer Self Administrator(s) will be 1. Z8BIRHEIE - KEXEFENEREHERL -

Any 1 Administrator required to approve a request Any 2 Administrators required to approve a request
VR — B SRR WARAR FAE AT 2 B B ARG K

Any 3 Administrators required to approve a request D Any 4 Administrators required to approve a request
AT T = 2 E T B A K WAEAR F AT U4 A B A R
Any 5 Administrators required to approve a request
WARAR AL (T A2 B B B A% EE K
Scenario of Administrator creating a request (with 3 Administrator approvals)

B BRI RIS R (AR I = B )

Customer Customer Customer Customer
Self Administrator 1 Self Administrator 2  Self Administrator 3 Self Administrator 4
Creates a Request Approves Approves Approves Processed
HFREHMEYE HFEWERA2 HEFABERE: SFANEEA4 SEAR
irER 15 = B

You may require approvals from up to 5 Customer Self Administrators for a request.
RELZURELBABEFLENEREMZ—EFEK -

B OB TERR s i At v T BBVEHA | 2P, MERAERsI AT MEPaERE ], AETRH
BILER,

This section is only applicable to user who has ticked the "Customer Self Administrator" in Section 5. If you have not ticked "Customer Self
Administrator" in Section 5, please DON'T fill in this section.

IMPORTANT NOTES EEE1E
You are required to complete either one of the following documents (depends on your company type) in case this is the first time applying Customer Self
Administration function to your appointed IDEAL Administrator(s):
EEEEHREBEFDEALEFEEREEANCIEENEFENEEE  MRNEESMU TEP—HXHECRREN ATES):
eFor Limited Company - CERTIFIED EXTRACT OF RESOLUTION PASSED BY THE BOARD OF DIRECTORS OF COMPANY FOR IDEAL CUSTOMER SELF
ADMINISTRATION SERVICE (Page 11 of this document)
ARAT - ASEESERE Y ZHHE (IDEAL ZEFEMERRE) (WXHELLE)
eFor Sole Proprietorship/Partnership - MANDATE FOR IDEAL CUSTOMER SELF ADMINISTRATION SERVICE (FOR SOLE PROPRIETORSHIP/PARTNERSHIP)

(Page 12 of this document)
BERE/EBA-DEALZEEMERRBEEES(BHEELE/aBAZA) BXHEL2E)
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CERTIFIED EXTRACT OF RESOLUTION PASSED BY THE BOARD OF DIRECTORS OF COMPANY FOR
IDEAL CUSTOMER SELF ADMINISTRATION SERVICE

PNEEFEREBEZZEME (DEAL TR BB ERR) ;
QCERTIFIED EXTRACT OF RESOLUTION PASSED BY THE BOARD OF DIRECTORS OF COMPANY FOR IDEAL

CUSTOMER SELF ADMINISTRATION SERVICE A FIEHEiE 2% E (IDEAL & 5 BBV E B AR%)

The following Resolutions were passed by the Board of Directors of (the “Company”) on day of
20 DATREER F__H H (P TR, WESSRER

1. The Company proposes to apply for the IDEAL Customer Self Administration Service. The Board reviewed the IDEAL Maintenance Form (the “Form”) and the applicable terms and
conditions governing the Corporate Internet Banking Services (“CIB Terms & Conditions”), attached to these Resolutions to be entered into between the Company and the Bank.
AABEZEPF IDEAL ZEEEHERRE - AESECEEMNMRIRERZWBHRETIIIZ IDEALHE%QEEQ%’%('F% TRAE L VR IR RRTS IR

FRAATE TERALAHRRRAN.) - AT SRR ES_E, MR [RRAR HARRIH
2.The Company may, amongst others, add and/or remove customer [ZARHL NG =T ("" BN 3%15\%%16.{

authority and responsibility to set-up, administer, operate and maifl T3 AT e A= e ATl (o] A 1G] / 16 has to be completed. If your company is a "Limited

it L LSl el o pany”, please complete Section 15; If your company is “Sole Proprietorshi
any payment or transfer limits of any user; and (e) any other right, i PR 2 P Ty pany P o/

ANTITLUBBER - Hcb AT . 18 B/ SR S e Partnership”, please complete Section 16.
B DIBM RBAE A REEEIR - B8R TEEA . . . -~
e =y Yo e s Ll Esaeaals: L 0 LUt A TEER SR 0 thA)EE 1 [P HBEHEE | ZH .

3. Itis hereby RESOLVED THAT: #5535 This section is only applicable to user who has ticked “Customer Self Administrator" in

a. the Form and the CIB Terms & Conditions be and is hereby ajSI=@u[olghsF
hereby approved;
eVt Sl A S B e USRS 1| (R A (T ST A T (&P EBNES e | |, BRI sy

b. (where the authorized signers are designated with different auth(FRVSIUNA V=N glo) S ifel {=ls REGI S Eolg I S R [T TS i el 4 ) Section 5, please DON'T fill in this
authorized signer(s), with the highest transaction/authorization saciion.

Bank or (where there is no authorization limit set for the authol

Savings Account maintained by the Company with the Bank is/ 4 \ = =
EREREE AR BE | SER%HER DAl SRl SL I L N O BRI

SRESRESORERSLS LN RaEERE Wi?‘% EEPRGREE 2 N EI

B EAEERER ) ) AATRETHEIOETERS \15%@;&«%*%2 H E;ﬁ (fﬁ A, H)

1) appoint and/or remove a customer self administrator and al @

) ﬁ‘?%ﬁ%ilﬂtﬁﬂa‘ﬂﬁi‘ixﬂ&/‘ﬂﬁﬁ?éﬁ BHENEES i é{@{ﬁ%/%?ﬁ% (L

2) further delegate the right and authority to a customer self ad ‘
to add, suspend or remove users and any other right, fe}
whereby each a customer self administrator and a user, is a fields:
b e r S E=E Ll L ey P b =h =l 2 1.Company name(s) of resolution was agreed by the Board of Directors.
Enl=gEdSbariniEs n=tiuk 2 NEE S AnEER0EA 2 Date of resolution was agreed by the Board of Directors (date, month, year).

RLCT e RIS RO e VR ORUERVIEL 3 Sionature of Chairman of the meeting / Director (company chop is NOT required).
services contemplated under the Form as the Bank may req 4 Date
any future IDEAL Customer Self Administration Maintenance om0
HKRANBEE (i) T R (i) IEBNRERRE ﬁ?sE?ﬁEE—i%FIE'F%ﬂﬂ E’JHEE‘“EEQE’JH%S‘K@ (iii ) 21 IDEAL BEFEEhEE
RIEBBNEAEMBENYE ( 2FETTHZN DEALBEEEBRERFE (SN EEMSNEE) ) (678 "X, );

4) approve any amendment, alteration or modification to the Form and the Documents and that the signing hereof or of a copy thereof be conclusive evidence of such approval;
and IR R R FWEER] - BEXEEW - EAEZFHERNRILEREIRESEE K

5) do such acts as he/she deems necessary or appropriate to give effect to the Form and the
Documents. {E 44 /3t 58 % MBS B ST R - DUERERSUHEER -

4. Further resolved that these Resolutions be communicated to the Bank and remain in force until an amending resolution has been passed by the Board and a copy thereof duly
certified by the Chairman of the meeting or a Director has been received by the Bank and the Bank has had the reasonable opportunity to act upon such amending resolution. 55
TBRAAEETARER  MARERRERLEY  BEEESEEBREIIABRERETEEHASIENESEALENEL - METESASER
BIRZIETTERILE -

The Chinese version of these Resolutions is for reference only. If there is any inconsistency between the English and Chinese versions, the English version shall prevail.
KABENDPIGEAERSE A - MPENABEORR - BREENKRE -

| hereby certify that the above Resolutions were duly passed on the day of 20 in accordance with the Memorandum and Articles of
Association (or other constitutional documents, as applicable) of the Company and are now in full force and effect and has not been revoked or amended in any way. | hereby further
certify that the above Resolutions have been duly recorded in the Minute Book of the Company and signed therein by the Chairman of the meeting.

If you have ticked "Customer Self Administrator" in Section 5, please fill in the following

ZSAZZEEE%’\J:ERIE}?%E\—( H/B /%) BONESEEHZERRBANI ZAMERMA (NEMAB T - WER ) B8
CZERBRAEDNCTEERRETENS - WARMERARNEHEIIEN - FATZER DESIFRFEE LIUABRCHA QTN EHCHRLEKRS

Iﬁﬁ%

Date H#A Signature of Chairman of the meeting / Director K& /% / EH %

For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email to businesscare-hk@dbs.com. ¥1AE 5 - A K#4EDBS BusinessCare (852) 2290-80685, E & Z businesscare-hk@dbs.com ©
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MANDATE FOR IDEAL CUSTOMER SELF ADMINISTRATION SERVICE (FOR SOLE PROPRIETORSHIPI

PARTNERSHIP) IDEAL & F BB E B IRFEIBES (1%1%5*:1"’..&*‘/’\%9)&2&)

@ MANDATE FOR IDEAL CUSTOMER SELF ADMINISTRATION SERVICE (FOR SOLE PROPRIETORSHIP/
PARTNERSHIP) IDEAL EEEBIE BRI ISHE (EHBEKE/EBAZA)

I/We, the undersigned, being the sole proprietor / being all the present partners of the Company hereby authorise and instruct the Bank as follows (such instructions
to constitute the mandate of the Company to the Bank (hereinafter this “Mandate”)).
AN EBEFIEZENB AT ZRBEELEZ/MESB AT ERLIERETETUTER (ZSERBAAATIOETZEE(THEA SEE,))) -

1. The Company proposes to apply for the IDEAL Customer S{HEEN KAz = Loaii¥ i =si- E= A EREE R (00 NN P e = AN o= [
and Eonditions gc:leming the Eorporatelnqternet B:nking Ser WNTI A TSRS &% N\ | EEEE 165D
N U b L LA *Either one of Section 15 / 16 has to be completed. If your company is a "Limited

FEIEREANR (T8 " R EIERHR R AR, ) Ic "ol lete Section 15 If is “Sole P pr—
2. The Company may, amongst others, add and/or remove custo S, [ASEE CelmplEus Setiol 1 ryeulr Commgeimy 5 *SelE FirtefanEeueisile

authority and responsibility to set-up, administer, operate and Partnership”, please complete Section 16.
authority to (a) add, suspend or remove users; (b) assign or re

Code; (d) change any payment or transfer limits of any user; [II3 2 a = bl 28 N A nc cetz pana /A b =g SR E =i =1 == =18

time. This section is only applicable to user who has ticked “Customer Self Administrator" in
FATTLUBBEN - HebBIE - FN RS (DN

SHBEER I EMRENERREER - EEEN
HOH - ERAEBRBPZREEER/ERZRE, (

THEE - WIEREIESEERDHaET REEEHES ] , BEFHEHS Y
[I/We] hereby confirm that: [A /& 5] 45 LGHERR, If you have not ticked "Customer Self Administrator" in Section 5, please DON T fill in this

a. the Form and the CIB Terms & Conditions be and is HESE/Ee p
hereby approved;

R KRB IR ADR IR ERAE K] 3 =
(where the authorized s:g;ners are designated wi AU RS E S5 HR D A% T |—?§ FHBEHEA] , BIEET DL ML

of the Current / Savings / Multi-currency Savings Accly Befiai 2 SE= =TT w SFad VANE S
Multi-Currency Savings Account maintained by the CloSER-iz;
Mandate) the authorized signer(s) of any of the Curr
(EREREEARER BE | SEEBE ::e‘jgs Ve ieked
& SEERRESIRSRERS LR 1.Signature by sol ietor / all part fthe C ( hop is NOT
DS E P RIE IR ) AT ¥ sOi€ proprietor / all partners of the L.ompany {company £nop Is T 1
1) appoint and/or remove a customer self administra %%eed)
TMEER LRMRBERR/ABHREFE
2)further delegate the right and authority to a customer self admlnlstrator as contemplated under the Form and CIB Terms & Conditions, including the right and authority to
add, suspend or remove users and any other right, feature or functionality the Bank may make available to a customer self administrator from time to time, and
whereby each a customer self administrator and a user, is a person acting for and on behalf of the Company;
RBRERGERLEMERRABUNRE  E—TRENRERERAEFEHEES - GFEME  UEABKAFURETAREE
FENEESRHNEMEMER « SINEE  MEFEHERERAF - BRKRAREZRARTTENA;
3) execute for and on behalf of the Company(i) the Form; and (ii) all notices and communications and such other documents in connection with the provision of the
services contemplated under the Form as the Bank may require; (iii) any other future documents in connection with the IDEAL Customer Self Administration
Service (including any future IDEAL Customer Self Administration Maintenance Form (or such other equivalent forms)) (collectively “Documents”);
REARBEZ() T, Ki)FFBREHLENRETORERTERZEIE N EHRHNRFEBROE M, (i) &2 IDEAL EFBE
R A R EAth EIféE’JiUfF ( EEMTH%R IDEAL EEEMERERER (FLBEEMSNRE ) ) (&8 "X, );
4) approve any amendment, alteration or modification to the Form and the Documents and that the signing hereof or of a copy thereof be conclusive evidence of such approval; and
BRRERRRWEAEET - EEtiEl - U B EEZNHEIAR I RRRIATHEE R
5)do such acts as he/she deems necessary or appropriate to give effect to the Form and the Documents.
ER MR RN AN BENTR - LUERBRIUGEY -

3. Further confirmed that this Mandate be communicated to the Bank and remain in force until an amendment to this Mandate, which is duly signed by [me/ all the partners of the
Company], has been received by the Bank and the Bank has had the reasonable opportunity to act upon such amendments.
—SHERRBAEEEBNET  MARREREFENEEZEETEVERBEANLTFRBEEB AN £EZEEERBE] - METCASEKS
BB TERLE -
The Chinese version of these Resolutions is for reference only. If there is any inconsistency between the English and Chinese versions, the English version shall prevail.

FREENPIGERERSEZR - MPENKIBEQEE - BIUEXKRE -

o

"Customer Self Administrator" in Section 5, please fill in the following

(Date HER)
Signed by sole proprietor [OR] all partners of the Company B E K EEHENHASIFIEE B AR

Name in Full 74 : Name in Full &% :

Name in Full £ : Name in Full £ :
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