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1 Download and Install IDEAL Mobile App / IDEAL  

 

Before you can use IDEAL Digital Token, you need to download and install IDEAL Mobile App from iOS App Store or 
Google Play Store depending on your device.  

IDEAL Ǎ iOS App Store Google Play Store IDEAL Ǎ

̙ 

 

Follow below steps to install IDEAL Mobile App to your device:  

IDEAL  

 

1. Search for keyword ñDBS IDEAL Mobileò at iOS App Store or Google play Store 

iOS App Store Google Play Store  ñDBS IDEAL Mobileò 
 

Note: The look and feel of different Android devices may vary 

Ǜ Android  

 
 

                                                                                    

                                                  
 
 
 
 
 
 

2. Download and install DBS IDEAL Mobile Application  

DBS IDEAL  
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3. Open IDEAL Mobile App and configure ñDBS IDEALò notification settings / Permission setup  

IDEAL  ñDBS IDEALò  /  
 

iOS                                                                                          

                                                                  

 
 
 
 
 
 
 
Android 

 

 
 

 
 
 
 
 
 
 
 
 
 
 

Tap on Donôt Allow or 

Allow DBS IDEAL to 

send you notifications 

Tap OK and enable ñDraw over other appsò 

permission to work correctly   

DBS 

IDEAL  

ł Ń  
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4. Swipe to learn about DBS IDEAL Mobile App via Introduction Page  

DBS IDEAL  

 

                                      

                            
 
 
 

Tap on Start to login 

IDEAL 
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IDEAL 
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2 Provision IDEAL Digital Token to new IDEAL User / IDEAL  

 
If you are a new IDEAL User, you can directly login to IDEAL via IDEAL Mobile App to activate your User ID.  

IDEAL Ǎ IDEAL IDEAL ID̙ 

 
Follow the First Time Login process until finished then follow below steps to provision/register IDEAL Digital Token:  

Ǎ / IDEAL Ǜ 

 
 

1. Arrive IDEAL Mobile Welcome Page and Get Started / IDEAL  

 

                                                

      

        

 

Tap on Get Started  

  

Tap on First time using IDEAL 

 IDEAL 
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2. Login to IDEAL Mobile App using your IDEAL login credentials (Details are provided in your IDEAL Welcome 

Pack) / IDEAL IDEAL IDEAL  

 

                                                    

     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Input Organization ID, User ID and One Time 

Registration Code  

̘ ̘  

Tap on Login   
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3. After successful login, you will be prompted to verify your identity by receiving Email OTP and SMS OTP. 

Ǎ ̙ 

Note: The OTP will only be valid for 100 seconds  100  

 
 

Email OTP /  

 

 
 

 
 
 
 
 
 
 
 
 
 

 

 

OTP sent via Email /  

Enter the OTP sent to your registered email address with the bank and 

tap on Submit 

Ǎ ̙ 

Note: You are required to submit IDEAL Maintenance form to change 

the registered email address 

Ǜ IDEAL  
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SMS OTP /  

 

 
 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

OTP sent via SMS /  

Enter the OTP sent via SMS to your registered mobile number with the bank 

and tap on Submit 

Ǎ ̙ 

 

Note: You are required to submit IDEAL Maintenance form to change the 

registered number 

Ǜ IDEAL  
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4. Setting up your IDEAL Login PIN / IDEAL  

 

                             

            
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Input your Login PIN and tap 

on Confirm your login PIN. 

ǰ 

Tap on Continue 

  




































































