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1 Download and Install IDEAL Mobile App / IDEAL

Before you can use IDEAL Digital Token, you need to download and install IDEAL Mobile App from iOS App Store or

Google Play Store depending on your device.
IDEAL A iOS App Store Google Play Store IDEAL

Follow below steps to install IDEAL Mobile App to your device:
IDEAL

1. Search f or DBR=IDEA&IOMabiled at 1 OS App Store or
iOS App Store Google Play Store fiDBS IDEAL Mobiled

Note: The look and feel of different Android devices may vary
U] Android
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2. Download and install DBS IDEAL Mobile Application
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3. Open IDEAL Mobile Appand

IDEAL
O]

"DBS IDEAL” Would Like to
Send You Notifications
Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Allow

Don’t Allow

TaponDondét ok
Allow DBS IDEAL to
send you notifications

Android
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Permission Required

IDEAL Mabile needs ‘Draw cver other
2pps’ permission in order towork
correctly.

Please grant this permiss:on from
Setlings > Apps menu If you need more
detalls, please tap More ot call 0BS
BusinessCare.
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4. Swipe to learn about DBS IDEAL Mobile App via Introduction Page

DBS IDEAL
@ App Store F 6:31PM - @ App Store F 6:31PM i - @ App Store F 6:31PM i
Ao ===]
A —
Welcome to
B DBS IDEAL" oo
= 28

Mobile

Enjoy the convenience of
banking on the go.

EASIER LOG IN WITH DIGITAL
TOKEN

You can now log in without physical token.

MONITOR YOUR CHEQUE
STATUS

Generate OTP right on your smartphone, and Monitor the status of your outgoing cheques to

enjoy the convenience and security of stay on top of your outstanding payments.

fingerprint authentication for transaction

approvals.
Swipe to learn about DBS IDEAL™ Mobile
LB as 00 ssss s
@ App Store = 6:31PM ;- @ Aop Store = &31PM ;
7
QUICK PAYMENTS ANYTIME, VIEW MORE
ANYWHERE BANKING INFORMATION
Make payments quickly and approve them Check your account details, incoming funds, .
Fixed Deposit and Loan details to better manage | m— Tap on Start to |09|n

promptly anytime, anywhere.

IDEAL

your cash flow.
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Provision IDEAL Digital Token to new IDEAL User /

IDEAL A

A

No Service & 6:32PM

E3DBS IDEAL™

IDEAL

/

1. Arrive IDEAL Mobile Welcome Page and Get Started /

ESIM £ =

18:06

& DBS IDEAL™

IDEAL

IDEAL

IDEAL

Thank you for choosing USRS TR
DBS IDEAL . £ IDEAL
We're the first bank in Asia to have a full- I o
fledged digital token. You don't need the ﬁgfﬁgzggikgmgggﬁgz
cumbersome physical security device Aes "'”"“ﬁﬁm BER
anymore! s

First time using IDEAL EDR{E IDEAL
Already an existing IDEAL user E2 IDEAL BF

No Service 6:32PM

E3DBS IDEAL™

-

Welcome to DBS IDEAL!
To get started, we'll need to do the following:

1. Verify your identity

2. Set login PIN

3. Register this phone/device
4. Secure your digital token

B/SME =

18:07

BUDERERE IDEAL!
BRATERAT - BABERTIATRR:

1. BEM TS H

2. BREBNEE

3. EEMLEFH / FARTEAS
4. RETOBESRISH

B DBS IDEAL™

Get Started

Fada{ER

IDEAL

If you are a new IDEAL User, you can directly login to IDEAL via IDEAL Mobile App to activate your User ID.

ID,

Follow the First Time Login process until finished then follow below steps to provision/register IDEAL Digital Token:

U

Tap on First time using IDEAL

IDEAL

Tap on Get Started
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2. Login to IDEAL Mobile App using your IDEAL login credentials (Details are provided in your IDEAL Welcome

Pack) / IDEAL IDEAL IDEAL
No Service ¥ 6:34 PM oo- FSIM+ = 16:31 @ 4 83
3 DBS IDEAL™ £ DBS IDEAL™
Verify your identity SREMTHNEH
« Input Organization ID, User ID and One Time
» - = Registration Code
The above details can be found in your DBS B EEREIER TR 2R IDEALTM 3.0 i0%76)
IDEAL Welcome Pack AE

R [E
No SIM = @ 7 97 HSIME = 18:07 @
£ DBS IDEAL™ £ DBS IDEAL™
Verify your identity REMTHNSH

HKGTSA HKGTSA

BONNIELAI ORANGELEE

escecee eccece e Tap on Login

The above details can be found in your DBS M EENFIER T2/ IDEATM 3.0 036
IDEAL Welcome Pack AE
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3. After successful login, you will be prompted to verify your identity by receiving Email OTP and SMS OTP.

A .
Note: The OTP will only be valid for 100 seconds 100
Email OTP /
No Service & 6:35 PM i -
< Verify your identity deal Registration Bonnie Po Shan LA 1
DBS IDEAL Request OTP
@ =ior @ s o

Enter the 6 digit OTP starting with <aUk2-> sent
to b***x*x*i@d*s com

Resend QTP

746 117

! 2 4
4 2 S,
a 8 b

0 a

@ 9 67% . )

< EREE TSR

Dear BONNIELAI
Welcome to DBS IDEAL™!
Use this One Time Password(OTPo proceed.

= This One Time Password will be vAte=fer=ree=sererlds until: 2018-01-02 18:36 (GMT+8:00)
You can now log on to IDEAL at https://ideal.dbs.com to complete the self-registration of your
security device. Please ensure that you have your security device during the self-registration
process.
Should you have any queries regarding IDEAL, please do not hesitate to contact your in-country
BusinessCare.
Sincerely,

TH (R
PR (2]

#AIM <ODhD-> BHARY 6 i T—REHE
i) - ZBBCEAE b*******i@d*s.com

5% (—REABH

821051
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Global Transaction Services
DBS Bank Ltd

Fri 12/14/2018 6:07 PM
deal Registration
DBS IDEAL Request OTP

To  Bonnie Po Shan LA

=17 ORANGELEE

EHIEMERIDEAL™!
HEEEMREEES100% 52010 12-19 16:09%E] - ;

REBTIEZA IDEAL #E https://ideal.dbs.com FiF=ERE - ECEEERESECRBTHREEER -
WHETIEE IDEAL £ T EHNEN EREERCE—8E -
IRiREE

BREREERE
ERMAT

OTP sent via Email /

Enter the OTP sent to your registered email address with the bank and
tap on Submit

A
Note: You are required to submit IDEAL Maintenance form to change

the registered email address
U IDEAL
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SMS OTP /
No Service & 6:36 PM o -

Verify your identity <DBS IDEAL=

Use this OTP: bDR5-360231 to proceed. This
O oor @ evsor OTP will be valid for 100 seconds.
Enter the 6 digit OTP starting with <bDR5-> sent
10 XXX--XXXX9314
Resend OTP . +852649679010208

[\ <DBSIDEAL>

360 231 Y EFEAl T—REEE

B&, : SE1U-248038 -

T — I RTEE A 3 4100
—— *l}%ﬁ e n 1807

1 2 3
ABC DEF
4 5 6
GHI JKL MNO
7 8 9
PQRS TUV WXYZ
0 &
ASIM £ = 18:07 © v 67% -
< ERER TS
GRS/
@ @i

HWAL <SE1U-> BIEH) 6 {7 T—RUBE
B HEBBEIAE XXX--XXXX7244

3% I—REAEHE

248 038
sazs OTP sent via SMS /
x
Enter the OTP sent via SMS to your registered mobile number with the bank

1 2 3 and tap on Submit
4 T 57 T A
7 8 9

0 &l Note: You are required to submit IDEAL Maintenance form to change the

registered number
U IDEAL
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4. Setting up your IDEAL Login PIN/ IDEAL

¢ [msmes w07 @ verm)]
Set login PIN BREBAES
Welcome BONNIE LAI #0i0 ORANGE LEE
Input your Login PIN and tap

Your PIN cannot contain running numbers BABBA ] EREART (FI20 345678) e ON Confirm your |Og in PIN.
(e.g. 345678) BABSR o ERER 3 BEENF
Your PIN also cannot contain 3 consecutive (540 8299922)
identical digits (e.qg. 8299922) BAREMH 6 F 9 EAMFEMN

Your PIN needs to be between 6 to 9 digits.

—

Confirm your login PIN

== Tap on Continue







































































































