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Step Fill in the form Step Send the form with Step Receive
3 BB @ 27 i 5 B
/> A iﬁgﬁﬁ = WA S_uppor!:lng documents = 1A acknowledgement
(if applicable) to DBS email that your
For new Transaction Authoriser & Customer Self i Sy R g M E PR X 4 application is
Administrator roles, please submit ID / passport & (iER ) 324817 being processed2
residential proofl. W 1] 7 45 i 28 R R S 4R B
oo A =7 1+t = L ol Aok — AR, N — i "\ A i ‘= ’I‘I -
TR ZEEBANMNEBFENEEEVEREBEMEIREN DBS Bank (Hong Kong) Limited - At 17 EEZ =
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ERRT(FE)BRQSE] -
Channel Management
HEBNERS754005R

Sections Zf 4

For all requests, please fill in 01

{F (B B A -

Maintenance Requests & XK

- Update existing user(s)'s info (email / mobileetc.) - EFHPEH (UIFBEH / FHIRES)

. Add user(s) - FNBHARP N
User Management . . L. : 02
& » Edit existing user(s)'s services and roles - BB HPIRIE SRR
HPRE®
- Delete existing user(s) - BPFREP
- Unlock user / Security Token - FREEHFHPB / (RE4RIEZS ) 07
- Add / Update authorisation amount / policy - Fhi% | EFHIGHREEEE / R > 03
Authorisation and Control - Add / Update management control W 5 BAIhEREE ) 04
R & . Add / Update Customer Self Administrator approval = 3 & ‘ J3%= 5 EESESESRESD > 05
- Add / Update Loan authorisation policy - 8 BEHERR SIS > 06
Linkage - Add / Remove account(s) from IDEAL - 3718 / BERIRIDEALE A O ) 09
RPES - Add / Update parent-subsidiary link. < - 3418 / BIRFE LS/ BiEELT] ) 11
- Add / Update / Remove cont>~“oc "on f
company IDEAL profile * W8 / AR / BERIDEALER S A 7 08
Administration
BE 5 &5 1 - Update account to setti  “E~ velated charges - B ETIDEALFHEEEHRAEFO ) 10
. Terminate IDEAL se. "« - . #21FIDEALPRFE > 11
Others Hfth - Other request - HIWEB PGS > 11
First-time registration for Customer — =
i . Limited Con..an - BIR2E]
Self Administrator (CSA), — ) 14
please fill in
NS Y EE g . y — i
@ﬁﬂEAﬂEM‘Eﬁ"ﬁgﬁ B BB R - Sole Proprietorship / Partnership - B AN/ HEKSE ) 15
WHRIRE
Note /&5
Please furnish us with the necessary documents below to avoid any delay to setup your application. && R EBEER & B AATTIRELI T H S04 -
1. Certified true copy of (i) ID card / passport and (ii) residential address proof issued in the last 3 months (e.g. recent utility or phone bill, bank Need Help?
statement or correspondence from a government agency). BEZER (i) B0:E / BREIANK (i) =[EAAARZBEANFEMUFER (H140 : AR Scan here for
BB iL B ih = kB ~ IRTTAAE SV BUTERPIRIGHF ) © Instruction
o8 LA 15 B

2. For Security Device (Physical Token) users, the Welcome Pack will be sent to the Contact Person (refer to section 8) in 7 business days upon successful
application. 2B P ERERARLRIGL » KPS ERFRDIN7E TEBRREERA ( E8ED ) BHHEB—HFTH -

Please complete this form in English BLOCK LETTERS. ;5D S IE#EIE S R o *Mandatory w/HIEES
Fill in EE (Hong Kong) Limited and its successors and assigns. &5+ : “EEHEITIEEERIT(HFB ) BRARIASTEA o

01 Company Details A 5]&#
Company Name¥* ABC Company Organisation ID* ABC.123

NR)BTET NETF LA

Notes /&sF :

You can also provide any Account Number if Organisation ID is not available
ANRARBEIRBE A BRI - W I LR O 5%

For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email businesscare-hk@dbs.com. 215 &350 » 5 4% DBS BusinessCare (852) 2290-8068 =y &E [ E businesscare-hk@dbs.com - 1
DBS Bank (Hong Kong) Limited £2&iE{T (&% ) BFE2A "] Hong Kong/GTS/CIB/0129(03/22)



Fill in 1525

02 Add / Update / Remove User(s) or Service(s) #i8& / 5 / 1ZPRE BB IR e cop th;;;gaéi;;idfu;;:;;suj:?
Select 1 from below #t%I:£1E118
@, Add i (i, Update E% ', Remove #83
New user HF User info HE&H| Service(s) PR %
Update service(s) (Select either 1 from below) BRI (#1& NFI3EET1IR ) User FHHE

v/ Add particular service(s) only 1£/R8 0% & AR

—

Replace all existing service(s) BT EIRE IFF

User Info HE&#
IDEAL User ID IDEAL HFE #R5%* User Full Name HE & 4* Nationality (Country / Region) B3 ( F=< / H#i|% )
(Create an ID for new IDEAL user or fill in existing IDEAL User ID) (as in HKID / Passport) (7REEEFME / &RMEA )
( #7) P iR B R H A IDEALA P #RoR ) ,
chantaiman Chan Tai Man Hong Kong

6-12 alphanumeric characters, i.e. A-Z and / or 0-9
6-1 2{%%{1?% : E”A-Zﬂ]/’%‘% -0-9 4. Fill in the info required updates only

HKID / Passport Number & 5735 / E BRI Email Address FE[#biE Mobile Number 1435 HE

A123456(1)

Country / Regiun Code Mobile Number
2R /[ HB [ 5 F ISR

All Accounts (including sub accounts) FFEEM (AEMEEN ) Note: Fill in Nationality (Country / Region) & HKID /
Passport Number if this user is a first time

Transaction Maker or Authoriser / CSA.

|

Specific Account(s) g7

1. mF  IRUBARERE— XA ZEFANIRIEAN / B
All Accounts except BEIEIRS, SRIEEEEE (E3x /E) MEEAERHRE /&
FFEEO (AEIEEESFD) e B 5505

Note fig5T :
If left blank, user will be given access to all account set-ups in IDEAL . Z27Ax2)%E » #785% IDEAL FHIPTEF

Select Service(s) iEB1=E R 7%

ID / passport & residential proof for all Transaction Authoriser(s) or Customer Self Administrato.. har' ‘equired. X ZIEEARRE QNSRS VBEH S BE N ER{FHEE

[?57] Enquiry Profile ()7 FX Online (%% Customer Self Administrator
Eap it O BmoER | BERNEES
Pair up with Transact Profile to enjoy IDEAL's To lock FXratc  'ntoa_ar by prebooking FX contracts At least 2 required with full power to administer company
comprehensive services prior to payme *in -tion (relevant credit facility is & user services, access, security tokens etc. on behalf of the
il Ass B A A— R » =IDEALR TS (BRI require ..« forv. . d contract) orgam?non | )
ERE, T st LRETEL M E R E— N EER EOMERERRARFEEBEARLHEFP R - BR ~ REK
ACCONDE Enquily 7 R (BRI ST S EEH ) a5
Trade Enquiry B 5855 , ‘ - s
FX Online £ RBAMNER Customer Self Administrator £ Eg1EEE
Loan Enqui NN
quiry RE Note T : Note f&55F :
For Limited Company, IDEAL Board Resolution in section 16 is It is not applicable to single user profile in an organisation.
required for this service. ANERARBEEBERAPRN/AT] °
B RARRHLARE @ FRERXNF 168N B EIDEALESERZER -
° ° =t
Fill in 3%
Transact Profile T84S A single user can apply for both Enquiry and Transact (Maker & Authoriser) Profiles.
AP ERFPREEMRNRS (EFATREAN) IR -
@] Transaction Maker v . Transaction Authoriser
RHEFA RAREAN
Creates transactions and manages beneficiary information Approves transactions and approves beneficiary information
BN R MNEBWRAEFR MR 2 A WA A E K
Payment %k : Transfer within Own DBS Account(s) 2 B A& [EEE Payment {55k : Transfer within Own DBS Account(s) 2 ERELF R
Payment {55k : Pay Local / Overseas 3rd Party 58k 2 Zxth sl 8 YMEER A Payment {7k : Pay Local / Overseas 3rd Party 858k 2 ZKih s i3 YN A
Payroll 23 Collection WFk Fixed Deposit FEiFEK Payroll 25 Collection WEk Fixed Deposit TEEAERK
Loan Servicing EZtARFE Trade Finance € @& Loan Servicing E5tAR Trade Finance E 5 ft&
Open Account Trade' : Supplier Finance :32iREZ 5" : (LERHRE Open Accoug S S e N SN R =Sz ea=ie

Supplier {tpERS Buyer B Profile #£[R S Choose NEW Transact service(s) under Transaction

Open Account Trade' : Account Receivables Purchase ;2R 2 5 : FEIRRLE Open Accou Profile ONLY.
Enquiry Z5s) Manual Finance 1245814 Auto Finance EEhEE ENaUi Note: No need to choose existing entitled service(s).

OFEEENX ZES THBRE.
imiE . BB EELHBAEMHES

Authoriser Grotup Tc . - . ALTTU =1l UMY X2 TE 2 1 Rk

Others E A : Others EAth

2-Factor Authentication (2FA) Modes for the new user
This is used to determine which authorisation group the user belongs to, where each group will

A P RS ERRERIVERE have its own approving limit. Each user can only be in 1 group.
By default, all IDEAL users will be subscribed to Digital Token. 78:% IDEALEIE 4R & 28 A B 55 2255 AN EEHPERBMEEEAR » A8 B CHEERTE - FEAP ReeER1EHR
e Group #H7| :

(E‘)Slegtl:frlitgfoiﬁ?hentication via smartphone) (F’:g;:?f;tiT;Jrh(ianzezéLér::cﬁ)ﬁwce ;hi;Trfnsa}ctgzﬁﬁjthﬁgisezr;w | %;szgﬂnedﬁo group A, unless otherwise specified.

- VN = e 17 /rﬁ bz*—E.ﬂ 248 Al A _.|' AlIA °
BISRIESS (CHRETFHETRERE) HERTRIER (FEEERHKS250) S )
Special Features 45BIiE 7

Note 1&zF :

1. Default the notification channels as SMS & email and Ianguage for notification (SMS & email)
as English, unless otherwise specified in Special Features. B FE M FRE AT EMEE ~ Hl:E
S mRes  BRIFRISAIIE NP R A o

2. Authoriser groups are not available for Loan Servicing. 3% #4H 5| AN E AR E AR ©

For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email businesscare-hk@dbs.com. 21 E&EH * s5Hi%s DBS BusinessCare (852) 2290-8068 =}, & & businesscare-hk@dbs.com ,
DBS Bank (Hong Kong) Limited £ &$E1T (% ) BFE/A 7] Hong Kong/GTS/CIB/0129(03/22)




Fill in 355
03 Add / Update Authorisation Policy ;i / EFHIREH SR

This section is only required for ZK&EBMERE AR Choose Service Type(s) and fill in amount and authorisation requirement
Note: The Authorisation Policy shall based on the selected service(s) for

- 1.

+ update(s) in existing authorisation policy; or X IR B2 R ;
» company first time registration for Transact Profile AT X E LR ZHE

all users in Section 02.

Policy 1 B &1 EERBIERALIESRERER, SffRESEMRERS
Service Type(s) JRETESE maE - IRIEBRRYARFEFELLSE 02 E‘Bﬁq:;’.%.rﬁﬁﬁﬁﬁ‘“#%ﬂ’mﬁiﬁﬁﬂo

Payment {5k : Transfer within Own DBS Account(s) 2 ERE8F &R Payment {§%k : Pay Local / Overseas 39 Party B8R 2 7K i /54 N EN A
Collection Wzx Payroll 2% Trade Finance & 27l & Fixed Deposit TEEiF X
Others EHA :
Amount £%8 HK$ Authorisation Requirement 248 &
From To = No. of Authoriser(s) required $Z#E A £ Customised Combination [ EfZHE4E 2
' ’ Any (£ ol 26
' : Any (£ L @] 2
’ ’ Any {1 7 &l 2fiz
Example il
$0 $50,000 Any 1 £/ 14z
$50,000.01" Unlimited &% R 2A (Requires 2 signatories from Group A) ( ZBRHALB B ERI2 A7 I HE AFZHE )

1. Must start from .01 after the decimal place V7B /&1 .01 FR14

Policy 2 (If applicable) H&2 (#iEH )
Service Type(s) fR 7 & %8

Payment {55k : Transfer within Own DBS Acce _.ids 2 EARESF MR Payment Sk : Pay Local / Overseas 3rd Party 888k £ 7K #i 5 F MR A
Collection Wz Payroll &7 Trade Finance B 2/l & Fixed Deposit FEEITFZRK
Others EHA :

Amount £%8 HK$ Authorisation Requirement #2485

From To % No. of Authoriser(s) required #Z# A 2 Customised Combination B EE#44

i d Any 1E17] (Kivi 2037

$ ’ Any {E/a 143z oZivi

5 b Any {£4{a] (Kivi 2137

Select Dual or Single Management Control EiZ& HE o) —ETRELIT

04 Add / Update Management Control i / EfhEHEE T

This section is only required for ZNZ[ /M= % FA 1L

» update(s) in existing management control; or B3R EIEE 25 ;

* update(s) in number of Transaction Authoriser(s); or & X AZ F 3 A E E}Z ;
» company first time registration for Transact Profile QA& & X &R Z4

The Bank recommends Dual Management Control for all transactions initiated via the system (except for transactions executed through FX Online). This segregation of duties is to ensure no single person
could initiate and approve transactions that would result in fraudulent actions. Unless otherwise specified, dual authority would be the default setting (except for single user).

ﬁﬁLnﬁﬂ'JL AMBENTAER 2 (Z18 FXOnline RITHRZIRIN ) ETEETHEHEE - EREERBEREIRZE —EARJLIEENM ESERIEETANR S - RIFEFEHH  EEEERENEARRE (B
FERM)

Please tick one from below 51 F H4)E—18

Note: Dual Management Control is highly recommended if there are more than

Dual Management Control £ 5 ES =
Cash Management & Trade Finance IR NE F/E

We do not authorise the Bank to proceed with Single Management Control in IDEAL except for the FX Online service where Single Management Control applies.
R Y FX Onlinefik# (BE—EEERZER ) LU » NABANRIERWIDEALE —EHEE I

iR MRBEZB—ARBEBFARRZIREAN, FTESFASETEEE.

Single Management Control E—EEE =
Cash Management & Trade Finance I EE / EZR0E

We have read the Risk Disclosure Statement for the Application of Single Management Control in IDEAL (including the risk of using the FX Online service). We hereby authorise the Bank to proceed
with Single Management Control setup in IDEAL (including the FX Online service). We fully understand and acknowledge the characteristics of Single Management Control and the risks associated with
this authorisation. We understand and agree that we shall assume and be responsible for all the risks associated with and losses arising out of or in connection with the application and use of Single
Management Control in or through IDEAL (including the FX Online service). We undertake to indemnify and hold the Bank fully indemnified from and against any loss, costs (including legal costs on a
full indemnity basis), charges, damages, claims, demands, actions, proceedings and all other liabilities of whatever nature and howsoever incurred or suffered by the Bank or which may be brought
against the Bank as a result of the Bank agreeing to act on our said authorisation. We also understand and agree that the Bank may terminate the provision of Single Management Control procedure

by notice to us at any time.

ANAEEAIRRANIDEALE — S BRI EMRIKERR (R ERAKOnlinefkiFHEE ) @ EltixEZE RRITRHAARMIDEALFE O (BEFX Onlinefi# ) ERE—EERERI - AAaITRHEA LA
BE-EHRZERINMEENMFLAREERTS ANEL - WA KEISEBEAABAERETRZER IDEAL 24t (BEFX Onlinefi?s ) FME—SEEEKRIFTNEHERKSIBENRSHIER - NAREEZH
ZRBRITHRRSIRAANTMFL LU EmI T BT EE N RT N AE Eﬂ‘)@%%ﬁ’]ﬁﬁﬂ#@% EH (BREARFRBENZMER) X - BE -~ BR - X - FFik - ESFREAMTEBAERSERAEENATER

& AERBTEHDERE - AATNHARRAEERERT IMEMNAAAT R HBL BRI IRHE—SBBRRE .

Note 1&HzF :
1. If no service control is specified, the Bank will default to Dual Management Control in IDEAL except for single user or the FX Online service. The FX Online service only supports Single Management Control.
Please read the risk disclosure on Single Management Control from the Important Notes section. Z1R8 AR E4ER » ERBTEERAFEMNEESIEE L » DF—ZAF K FX Online RFEERIS o

X Online RIS AXEE —HER » B2H I IEESEANERNE— SRS AREE -

For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email businesscare-hk@dbs.com. 21 5E5 » :5l¢4% DBS BusinessCare (852) 2290-8068 = FE HEZE businesscare-hk@dbs.com e 4
DBS Bank (Hong Kong) Limited £ EiE1T (FH ) BFR/A "] Hong Kong/GTS/CIB/0129(03/22)




07 Unlock User / Security Token Request fH P fi#id - fifiH / E R B EARZHRIESS

IDEAL User ID / User Full Name IDEAL HEE 4w/ HE 2%
(as in HKID / Passport) (ZBEEFSBS10:E / *%El LEIED,

e

B P
Reset login PIN / password g% %5 A ZE
Replace Security Token / Report Physical Token Loss SR Z4RIERS / B A B R LT RIESS

Unlock / Reactivate user access f#gsE / E

(;) Digital Token (Security Authentication via smartphone) /> Physical Token Security Device
—| ISR (LHERFRETHREZRE) o ERERZRISEE
- Free of Charge ﬁéﬁ% - One tap to authenticate _ﬁ_%ﬁgﬁ Applicatif}ﬂ HK$250 each H L‘:Ei%BHK$25O
- More secure 844 - GO green IRy - Replacement of lost / damaged HK$500 & #ass 4 / 152 FEEHKE500
- Quick set up RIRFETE
Unlock Physical Security Token f2$HE 82 (R L 4RIE2S
Notes 5T :
Only token for Transaction Authoriser will be locked B EA ZIREANR L IRIEzs 1 47 8
Serial Number 4RiES2 % Lock Pin #&sH ARk
At the back of token 7 digits on token screen
R AmiS 25 H RimiEas s LR/ UEFT £

08 Change Contact Person Information & g K48 A& #)

Contect Person is for receiving Welcome Pack only if user has opted in for Security Device (Physical Token). B#4% J¢ c BB INE B 8 R T dRtEas B3 8 o

Add Contact Person #riZBs48 A Update Contact Person 8 JqH48 A £ | Remove Contact Person #FRE#48 A
Contact Person Full Name* Ei. ' «ddress
i F S o | 2 Hs At 3k

Telephone Number

B A T P

Country / Region Code  Telephone Number
2R / B [5 5HE &5 s S s

il

09 Update Account(s) Under IDEAL E%ﬁIDEALJE ]
Select 1 from below. This will apply to all IDEAL users. {& N3 :E2F 118 - =8B FTE IDEAL AP o

Add i Remove #%[&

Add / Remove i / #ER B

All Accounts (including sub accounts) TP 0 (BFMRERLO)

Specific Account(s) Fg8EF 2

All Accounts except

Fra P ( NEIFEFERE, ) 3. 4.

L\

Fill in 3552

10 Update Debit Account To Settle IDEAL Related Charges 8Bz {JIDEALFHESHAF O

IDEAL monthly service fee for Inquire & Transact package: HK$150 / US$19.5 per company
IDEALFOEAERZESEBRAEBAE - SEASHKS$150/ US$19.5

123456789

Current / Saving / Multi-Currency Savings Account Number®
R/ EE /I ZREEWHEEP LR

Fill in 'Specify your company's Current / Saving / Multi-Currency Savings

Account which will be used to settle IDEAL related charges’
HE X JEERR / i / STERRHERD .
1. If no account is specified, your Current / Savings / Multi-Currency Account will be used to settle any IDEAL relatec 1R 'XIIDEALHERZARER / S / SERBHSA O

related charges (e.g. IDEAL monthly service fee, Security Device (PhysmalToken) fee, etc), any m‘your other Current/ Savings / Mutti-Currency avlngs Account will be debited for settlement of suc
charges without further notice. 2 BERNFKP O » BARINER / #E / ZREERFESEF O BB AIFHIREFIDEALEEEE A 20 EAGEERATRP OFRAE LI (T IDEALEEEE A (fI40 : IDEAL fR¥5H
=, BEEARRZRB[NES ) H SARNAEREMER/ #Fs / SREBEEF O BDRHFEIREERER » MASIEEA

2. The Bank is hereby authorised to effect any necessary currency exchange at the prevailing exchange rate. £ BB TESEAEBEITWER » DIBITEAIFTENEME ik -

3. IDEAL monthly service fee will be charged on 25th of every month. If the payment date falls on a day which is not a business day, it will be effected on the following business day. IDEAL B B & &7 &
H25HIREY - 217 R B FFE3<H * BRI F S35 UEX -

Note {3t

For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email businesscare-hk@dbs.com. 205 & ;5848 DBS BusinessCare (852) 2290-8068 =} EEZE businesscare-hk@dbs.com e
DBS Bank (Hong Kong) Limited 2 BiE1T (&% ) BFRE/A T Hong Kong/GTS/CIB/0129(03/22)




12 Important Notes EEEEIH
Loan Servicing Authorisation &3 5 1R

The Bank is authorised to act on the authorisations and instructions provided in this form without further checks, even if the authorisations and instructions may differ from any other authorisations or
iInstructions provided by the Company to the Bank elsewhere. The authorisations and instructions provided in this form do not revoke or amend any authorisations or instructions provided by the Company
elsewhere.

RBERATIRRARIS PR ERIR SR TAT - MERE—TRERMENIER AJREHAA A A |RITERMM S IR EREARBNIERAR o ARBIEHEFREATERA SR E AR BRI 7 RISRITIR AR
PESHIETN °

Risk Disclosure Statement For The Application Of Single Management Control In IDEAL $£4RIDEALE — & HES =150 A% [El b 4 55 =5 HE

This disclosure statement discusses the characteristics and risks of having a Single Management Control (“Single Management Control”) for transactions initiated through IDEAL provided by the Bank. For all
transactions initiated through IDEAL (other than FX Online), the system defaults to have Dual Management Control (“Dual Management Control”) in place such that no single person could initiate and approve
transactions that would result in fraudulent actions.

ARBEERRIGHE —BERERN ( "E—EBEEEZE, ) RERRITIREMNIDEALIRFETR 22 TENER - ZBIDEALEITRIZRRZ (FXOnlinefrs) ) —EHa Atk EEETERRZE ( "SETEEE, ) LIERA
ZHRMEAI—RA LA RIS F AR ZMBEEIRTEIT A

Dual Management Control is a procedure whereby the active involvement of two or more people is required to complete a specified process. This involves having a person responsible for creating the
transaction and another individual of higher authority to approve the transaction in the system.

TEEETERENERFREAEE N » WRHAMABAILULEATZETHFERE ' A—ABBERMAEINRS ' Mr—2EARSEIHNATRIETHZR S -

Dual Management Control is one of the foundations of Information Security as it is based upon the premise that, for a breach to be committed, then both parties would need to be in collusion and, because
one should always alternate the pairs of people, it would require a much greater level of corruption in order to breach Dual Management Control procedures; especially if such procedures require nested Dual
Management Control access, such that (say) 2 pairs of people are required to enable access.

SEEHRERENMRZN—EERERH  BER—EfR  BITARBEERES&FRNBER T HEKE  MARARERKERADEEAL v BAELZZALEHELEREREEEFREF  MRATHIEREE
HEZEERF (MIANFTEMEREHSSHELGATARS ) RILE -

Single Management Control is a procedure whereby only one person is required to complete a specified process. Thus, compar e .anagement Control, Single Management Control for transactions
may incur higher risks.

AE—EEEENRFRET BB —2ATHARMSTER - it - HESEREERSHE » E—SHBERBHEF 05

In respect of the FX Online service, only Single Management Control will be available. If you have selected the FX Ynline (.- 'ci in section 2 above, please read carefully the risk disclosure on Single Management
Control mentioned above with respect to the risk of using the FX Online service.

FX Onlinefr & Rt E—BERE - IRBAREARRKFE2IRZRE Y FX Onlinefk# @ ssF BRI L BAE-—EEER - Bl IKFELL Y ##ERFX Onlinefk 5.2 AR

Important Notes of Customer Self Administrators EFHlIEHESNEEEIE

Given the wide powers conferred on the Customer Self Administrators, Customer Self Administretors shoui. 7 _ersons within the organisation with sufficient executive power and authority to take on the role
and the organisation is responsible for ensuring that it has appropriate and adequate internal cor  nls procecdres and security measures in place to prevent any fraud, abuse or unauthorized acts / omissions
by Customer Self Administrators.

fﬁ*ﬁ”’"‘“?ﬂ%@?" BhEENEZES r BREFENEHEERZ AN ER ZHTEEAKE, ®IE BN B MR AETEAREEREENTENAESREREFLEZ2ER » LI IERF BT EETEMERGE
S AR TR IR °

For security reasons, at least 2 Customer Self Administrators must be appointed, and any -ti. iniuated by one Customer Self Administrator must be approved by at least one other Customer Self Administrator.

At » BEREEZEH  WRARRKEVMZEZTFENEES  THR—RFFPENELR = " HATEWELRAEI S —2FFEHEE SN -

a) Customer Self Administrator cannot act alone to add / modify any setu;, + 3B FEARNEEEBIINNB L EAIZRTE °

b) Dual Control is always required for any actions performed. It is m==dato. * provide a valid mobile number and submit a Certified True Copy of ID / passport & residential proof for all Customer Self
Administrators together with this application.

ERMTEIW RN EEETEEIZ METT - W RRERHBIRIABER RIS, oAl B—HERABEF BT EZEREXEN S R EUFZIEN -

13 Declaration of the Company 51588

1. 1/ We confirm that the information given in this form is correct and complete, and authorise the Bank to confirm this from any source you may choose.
AN BEFEARKRBITRENER R/ IEELTE - WIREETTREMERRKREE
2. |/ We authorise the Bank to accept instructions / orders from the above authorised IDEAL users to operate my / our relevant account(s) covered by IDEAL from time to time. | / We confirm that the

aforesaid arrangement overrides any signing authority and signing arrangement specified by me / us to the Bank with respect to the relevant account(s) covered by IDEAL from time to time.
AN BERERTZM LAIDEALREAPRTER / an » DURIFIDEALARFREZNAAN / BFLZIRF - AA / BEFERBANRHEEEAA / EFRAEBTHABIDEALANRRZEMAA / BF P e tAavEF]
BRI NRERTDE

3. | /We have read and understood the applicable terms and conditions governing the DBS Electronic Banking Services (“DBS Electronic Banking Services Terms & Conditions”) provided by the Bank
(found at http://www.dbs.com.hk/sme/day-to-day/ways-to-bank/online-banking-ideal.page) and agree to be bound by them.

BN/ EFCEEBEBRBBHLREETIEHNERSBFIRTRSHMEBE GRS AMAE ( " ERSFIRTIRBGREMEI L ) (5/Xhttp://www.dbs.com.hk/sme-zh/day-to-day/ways-to-bank/online-banking-
ideal. page) » A7 [A] %%E#ﬁﬁ

4. 1/ We acknowledge that the authority and responsibility assigned to the appointed Customer Self Administrator in this form. | / We undertake to inform the Bank and the Company will submit the
IDEAL Maintenance Form to delete this Customer Self Administrator's user profile in IDEAL should any Customer Self Administrator cease to be employed by the Company. | / We agree that the
Company shall not hold the Bank liable for any act or omission by a Customer Self Administrator who ceases to be employed by the Company.

AN BEFERURFEI T EEF BEEBNEDNESR - SRR ENEESABRENAR AN/ EFFAHBAIRIT  ARWARIIDEALE kg LIZEIDEALRffRZEF BEREMAF &
R - XA/ EFRBETAEBRABRERATANEZEF BBEHE EME T RNRBAERLE

5. |/ We understand that the Bank intends to use my / our personal data in direct marketing and cannot do so without my / our consent. | / We have previously selected whether or not to receive direct
marketing contact or information and | / we confirm that there is no change to my / our existing choice and all information provided in this form (including email address of IDEAL User ID) shall be
used in accordance with such choice. | / we understand that if | / we wish to change my / our existing choice, | / we may do so at any time and without charge by completing an opt-out form and
returnmg it to the Bank.

AN EFBA » STERAA/ ESNEASRHREHEER » EVWRTESAA/ EFNRE - AN/ ESFEReCENEHERBRNEMIFLERE - AA/ EFHRERLRAN / ESNHRAERESERAZ
ﬁ’ﬁZIK?ET% ( @}%IDEAL 1= ﬁﬁaﬁﬁ’] T ) R HEHIFTE &1 AR R IR %%%Duuﬁ ] - AN/ EFHB » AN/ EFREICRANERE » AA/ EFAIBERIRZIPBREEEERRERL ST » HHER ?)EJH:

A
6. |/ We have read and understood the notes and risk disclosure outlined in the Important Notes of this form.
AN/ EFERBRLAABRERSFIEANGEEAERKEERR

o (ComnNAar - m 2 licensed Maopey Service Operator (MSO).

Sign and ﬁII in ;Iate mEWIEE rEI,H‘HJ

Signed by Authorised Signatories IS E A SEE*
with highest authority #f RS &R

*Mandatory WhZBIEE

Date HHR*

For Bank Use Only

2021-11-11 *Mandatory phZEIEES SV,

For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email businesscare-hk@dbs.com. 215 &5 » :5i4% DBS BusinessCare (852) 2290-8068 i &E#fZE businesscare-hk@dbs.com -
DBS Bank (Hong Kong) Limited 2 EiR1T (&8 ) BFE/A " Hong Kong/GTS/CIB/0129(03/22)




Mandatory for Limited Company Registering for Customer Self Administration Service (First Time)

MBRASIEREBEEFENEER - ILRAART

14 Certified Extract of Resolution Passed by the Board of Directors of Company for IDEAL
Customer Self Administration Service QS|EEEEREFEZZEIHE (IDEALEFRBHUSHEIEFE)

| HEREBY CERTIFY that a resolution was passed at a meeting of the Board of Directors (the “Board”) of the Company on
(Day / Month / Year)

RANLHER AR RIME (F£/B/B) BITHES

1.  The Company proposes to apply for the IDEAL Customer Self Administration Service. The Board revie
the DBS Electronic Banking Services (“DBS Electronic Banking Services Terms & Conditions”), attached g AL INE R AU eI g A {o T Moo Tid=Te MaleTo o Vo ET VAL LR T g o1 g LR LT A (TR (o] g
ﬁﬂﬁ@%EﬂﬁlDEAL@ﬁ‘ ﬁjjﬁiiﬂﬁﬁ% ° ZFEEE%‘I:’%ﬁﬁfﬁlﬂﬁﬁ‘ﬁt‘?ﬁ%%ﬁ;ﬁﬁfﬂ%ﬁ%ﬁﬂﬁz |DEALHE%%% ' Customer Self Administration Service.

2. The Company may, amongst others, add and / or remove Customer Self Administrators through the F ERASIE RHEZEBBEIRIRFE, AR UEEE,
and responsibility to set-up, administer, operate and maintain the Company's use of and access to the )

users; (b) assign or revoke user roles or access rights; () issue, amend, cancel, reset or re-issue user's SOy Ty o c1R13 A=viviorm e ROy v1mmun- me
user; and (e) any other right, feature or functionality the Bank may make available to a Customer Self Administrator from time to time.

QR AT LEBARKE » EPELE - %ﬁ&/%@ﬁﬁﬁ BEHEE - AEFERIER  WETFEEEERAROINEERY - B - RIFMMERKAQRRHSFRITARFAIER MAFRRER - L@%LAFEEEI’]
%’ﬂﬁ#% (a) ¥R ~ MEIBRAL: (b) ERIBEEMAFANRRER : () FE -~ B2 IR - EXNBRAPAXEER / IRZRER ; (d) BEREARPZEARZIEKRE - & (e) &
TARRZEF BEEHE B IR E’]F.Eﬁiﬁﬁ#%f |~ FFFASKINEE ©

3. Itis hereby RESOLVED THAT:
Sl

a. the Form and the DBS Electronic Banking Services Terms & Conditions be and are hereby approved and the appointment and / or removal of a Customer Self Administrator as set out in the Form
be and is hereby approved; and

RN ERETIRITIRBHGREARRERELINREFFEcEF BEEBNEam L / ABRIFERE |

b. (where the authorised signers are designated with different authorisation limits in the Mandate (“Account Mandate”) of the Current / Savings / Multi-Currency Savings Account) the authorised
signer(s), with the highest transaction / authorisation limit, of any of the Current / Savings / Multi-Currency Savings Account maintained by the Company with the Bank or (where there is no

authorisation limit set for the authorised signers in the Account Mandate) the authorised signer(s) of any of the Current / Savings / Multi-Currency Savings Account maintained by the Company with
the Bank is / are authorised to:

(BEHOREREARGTER/ #F / ZREEFEPONEESHR (T8 "POXEE . ) R TAREERER ) AARNRETHRMNEMEIR/ #E / SBERFEFP DEARERX 2 LR / REEERE K
RESEAY (NREBEFZALRENTR / #FE / ZEEKFEEFP NP OREFPRE PEMRERTER ) ) AORIRT (THRAMNERER / #E / ZRERFESP ONREESREARERE

1) appoint and / or remove a Customer SelfAdmmlstrator and any person acting for and on behalf of the Compe ~ =der tke Electronic Banking Services;

MEBTIRITRBRIRK / FRFFPENEE | MRAQRTTRHEAA ;

2) further delegate the right and authority to a Customer Self Administrator as contemplated under the =" r'mand B“ ~ctronic Banking Services Terms & Conditions, including the right and

authority to add, suspend or remove users and any other right, feature or functionality the Bank r = ~ 4l _ava bie to a Customer Self Administrator from time to time, and whereby each a
Customer Self Administrator and a user, is a person acting for and on behalf of the Company;

*Eﬁﬁ%&i%e_%ﬁﬁ TIRBF RS EEARIRARTE « E—TREDAERZIKEEFEEES » 8%, /(4 T UHFLULETARRZF BEEE SR EMER ~ 55 TI0EE » MEZFE
BEEEMAF  BHEBR/RARAQRTENA |

3) execute for and on behalf of the Company (i) the Form; and (ii) all notices and communics ‘ons ana ‘v Y ucher documents in connection with the provision of the services contemplated under
the Form as the Bank may require; (iii) any other future documents in connection with* e IDEAL Custon.er Self Administration Service (including any future IDEAL Customer Self Administration
Maintenance Form (or such other equivalent forms)) (collectively “Documents”);

RERAAQBRE (1) RB 0 & (i) a8 B NETT AR E KRR MHEHMARS . FR (w3 ; (i) BEBIDEALRF BBEE RS A EIEAIEM ARG (BEEIHEIDEALEFE
BNEM B R (M EMEREER) ) (a8 "X, )

4) approve any amendment, alteration or modification to the Form and the D~ mer  anrf .at the signing hereof or of a copy thereof be conclusive evidence of such approval; and

R R LENEREBE] ~ BEdEiE » WHESENEIANRIBRT IR, 4&2. X

5) do such acts as he / she deems necessary or appropriate to give effe- to. - orm and the Documents.

{EHEAE / B R BB ST » LUERSESUGFER -

4,  FURTHER RESOLVED THAT these Resolutions be communicated to ths ?ank < d. mainin force until an amending resolution has been passed by the Board and a copy thereof duly certified by the
Chairman of the meeting or a Director has been received by the Bank . = ank has had the reasonable opportunity to act upon such amending resolution.

FHITBRAGEITAORESR » MARBRFAERTEN  BEEESFFREBE]), " ExETHEEHAGEEXNEFIEALENEIAR » METEAEMERZEBITE/IE -

@@ LBBLINRESR ¢

I

The Chinese version of these Resolutions is for reference onlv. iere. .1y inconsistency between the English and Chinese versions, the English version shall prevail.

ARBRIPIGEREHRSZ 2 - WPRERNABEARE @ B (R 52

| hereby certify that the above Resolutions were duly passed in accurdance with the Memorandum and Articles of Association (or other constitutional documents, as applicable) of the Company and are

now in full force and effect and have not been revoked or amended in any way. | hereby further certify that the above Resolutions have been duly recorded in the Minute Book of the Company and signed
therein by the Chairman of the meeting.

RAULER LRI RENEESSHMIERIRBAANRZAHGERZME] (SKEMAB G » 2ER ) BEEBL » ZFAZHENTETEERMETER » WARPUERAREES B o ZRATNLER S IERED
AR ZES AL ERZACEK LRSS IESEE -

Signature of Chairman of the Meeting E X EHEE" *Mandatory W’RIER

Full Name (as in ID / Passport) in BLOCK LETTERS
RN IEEE2 (REEBE / 8RR )

Date HHR*

For Bank Use Only
*Mandatory W/BIEE S.V.

For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email businesscare-hk@dbs.com. 215 &350 » g4 DBS BusinessCare (852) 2290-8068 =& #i%E businesscare-hk@dbs.com - 9
DBS Bank (Hong Kong) Limited £ EiR1T (&4 ) BR/AR Hong Kong/GTS/CIB/0129(03/22)




Mandatory for Sole Proprietorship / Partnership
Registering for Customer Self Administration Service (First Time)

NBEESE | SR ABXPHFEEFPBENEERT @ LRWAIRRS

15 Mandate for IDEAL Customer Self Administration Service (For Sole Proprietorship /
Partnership) EFHIIEREREEREE (ERAEESE/ SBAH)

| / We, the undersigned, being the sole proprietor / being all the present partners of the Company hereby authorise and instruct the Bank as follows (such instructions to constitute the mandate of the

Company to the Bank (hereinafter this “Mandate”)).

ANTEF (FIREAN) RARZBREBEEKSESE / AR ATRERLERETETUNEER (XFETERNAQRRETZERE ( FMER "EEE, ) ) o

1.  The Company proposes to apply for the IDEAL Customer Self Administration Service. | / We reviewed t
DBS Electronic Banking Services (“DBS Electronic Banking Services Terms & Conditions”), attached to th

Section 15 is only mandatory for Sole Proprietorship / Partnership who first time
/NG [l TN RISy ST ul g ] o5 R NV = ek S5y 1) Slid g £==2: o dri e dnvavd DI \R 58 registers for Customer Self Administration Service.

2. The Company may, amongst others, add and / or remove Customer Self Administrators through the Fc BEES / SR ABXRBGEZREERRSS, LRGEER,

responsibility to set-up, administer, operate and maintain the Company's use of and access to the Elec

users; (b) assign or revoke user roles or access rights; (c) issue, amend, cancel, reset or re-issue user's Security Mechanism and / or Security Code; (d) change any payment or transfer limits of any user;
and (e) any other right, feature or functionality the Bank may make available to a Customer Self Administrator from time to time.

ZA/NCIET) ALLE‘%*% HPBREMENR/ SIBFREFENEEER - AA/EFFHER ' WETFEEEEERIAEERI - B3 - REMEFAQRHBFRITARBHIERH ManFER - L@}EL,HUEEE’]

=il

TRESAE S EB B 8 1R T A H A RR - 152 TUThAY

| / We hereby confirm that:
AN EFRIER

peAlERRE (a) AR - BEsBiRAP ; (b) SESEERPFRZERER ;- () 2~ B8 - BUR ~ ERHIERAPRRKEK / SiRKiRR » (d) BEREARPEARZERRE & (e) &

a. the Form and the DBS Electronic Banking Services Terms & Conditions be and is hereby approved and the appointment and / or removal of a Customer Self Administrator as set out in the Form be

and is hereby approved; and
xR ERSTRITIRBHRF AR IBERBANEZRPAECEF BBEEE/M IR X / IBRIFERRE |

b. (where the authorised signers are designated with different authorisation limits in the Mandate (“Account Mandate”) of the Current / Savings / Multi-Currency Savings Account) the authorised
signer(s), with the highest transaction / authorisation limit, of any of the Current / Savings / Multi-Currency Savings Account maintained by the Company with the Bank or (where there is no
authorisation limit set for the authorised signers in the Account Mandate) the authorised signer(s) of any of the Current / Savings / Multi-Currency Savings Account maintained by the Company with

the Bank is / are authorised to:

(ERRERBEARTR/ FE/ZEERFEEFONEESET (M "FORES ., ) KETAREERTER ) ARAREBTHVNERNER/ FE / ZEERFEEFPFHBEERER 2 LR / REFEERBZHK

REREAN (NREEZEAIRBRER/ S / SEREBHEF ONF ORESPHEE PRI ERER ) )

APLAIC ATHRMMMEMER / #E / SRERHEEF DRI ESRE ABIRE :

1) appoint and/ or remove a Custamer Self Administrator and any person acting for and on behalf of the Compe e Electronic Banking Services;

MBFRITRBZIRK / HBZHREF BREE S MRRALQBTEREMAA ;

2) further delegate the right and authority to a Customer Self Administrator as contemplated under the .rmand 2 < =tronic Banking Services Terms & Conditions, including the right and
authority to add, suspend or remove users and any other right, feature or functionality the Bank ., , o' zavai ble to a Customer Self Administrator from time to time, and whereby each a

Customer Self Administrator and a user, is a person acting for and on behalf of the Company;

RIRFRE N EREFRITIRBEFEAMRNRE  E—TRBORXERBIKGZTFEEER » B S &l--

BIEEE AP » IRBRARRAABITENA ;

SRAP LR BTANAES QB EE & RN AR - HERLE MBS

3) execute for and on behalf of the Company (i) the Form; and (ii) all notices and communic® .ons and ' uc other documents in connection with the provision of the services contemplated under
the Form as the Bank may require; (iii) any other future documents in connection with: (e ID~AL Customer Self Administration Service (including any future IDEAL Customer Self Administration

Maintenance Form (or such other equivalent forms)) (collectively “Documents”);
KREARQNTEE (1) F&; & (i) FIEEANMAEANET IR EHEKREIE FEEMENARSE S N XX HF ;
BIE B R (S EEMERRKR) ) (88 "X, )

(1) EHIDEALZF BEEERFS B EIEREMBRIX G (BEEAHRHIDEALZFE

4) approve any amendment, alteration or modification to the Formandthe > =~ en. ~nc .nat the signing hereof or of a copy thereof be conclusive evidence of such approval; and

IR RS LHNEMMER] ~ BEREER - W B ESZFNERABERT TRT Bk K
5) do such acts as he / she deems necessary or appropriate to give effee oty orm and the Documents.

RS / MR R BSE ST/ » LUERKS SR ER -

3. Further confirmed that this Mandate be communicated to the Bank @ ~ma ir.  rce until an amendment to this Mandate, which is duly signed by me / all the Partners of the Company, has been

received by the Bank and the Bank has had the reasonable opportunit, »a.  on such amendments.

#— SRS ADRERNET  IASEEEAEENEEETKIE A / ATFEABAREIZREET -

STEABEEIRZEIITE ML -

The Chinese version of this Mandate is for reference only. If the=>isan = onsistency between the English and Chinese versions, the English version shall prevail.

ARBEENPIGERNERBE 2H « MPRNABGEFKRE - B RSB -

Sighed for and on behalf of the Company R 5]F:HEE*

0 Partner / Sole Prop Signature &8 A / BEKESESE

*Mandatory WHIEE

9 Partner Signature 68 A% E

Full Name (as in ID / Passport) in BLOCK LETTERS
KW IFHE2A (ZBEBME / ZBAERE] )

9 Partner Signature 88 A% =

Full Name (as in ID / Passport) in BLOCK LETTERS
KL_}%%% (fﬂ,faf 'f]} n:n.-— JFEF )

@ Partner Signature 88 A% E

Full Name (as in ID / Passport) in BLOCK LETTERS
KN FiEE% (BEEME / Z18MER) )

Date HHR*

*Mandatory Y\BIEE S.V.

Full Name (asin ID / Passport) in BLOCK LETTERS
K FiEesa (ZBE5 75 / ZERAE(E )

For Bank Use Only

For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email businesscare-hk@dbs.com. 115 &G
DBS Bank (Hong Kong) Limited £ EiE1T (&% ) BIR/A = Hong Kong/GTS/CIB/0129(03/22)
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