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Sections Zf 4

For all requests, please fill in 01

{F (B B A -

Maintenance Requests & XK

- Update existing user(s)'s info (email / mobileetc.) - EFHPEH (UIFBEH / FHIRES)

. Add user(s) - FNBHARP N
User Management . . L. : 02
& » Edit existing user(s)'s services and roles - BB HPIRIE SRR
HPRE®
- Delete existing user(s) - BPFREP
- Unlock user / Security Token - FREEHFHPB / (RE4RIEZS ) 07
- Add / Update authorisation amount / policy - Fhi% | EFHIGHREEEE / R > 03
Authorisation and Control - Add / Update management control W 5 BAIhEREE ) 04
R & . Add / Update Customer Self Administrator approval = 3 & ‘ J3%= 5 EESESESRESD > 05
- Add / Update Loan authorisation policy - 8 BEHERR SIS > 06
Linkage - Add / Remove account(s) from IDEAL - 3718 / BERIRIDEALE A O ) 09
RPES - Add / Update parent-subsidiary link. < - 3418 / BIRFE LS/ BiEELT] ) 11
- Add / Update / Remove cont>~“oc "on f
company IDEAL profile * W8 / AR / BERIDEALER S A 7 08
Administration
BE 5 &5 1 - Update account to setti  “E~ velated charges - B ETIDEALFHEEEHRAEFO ) 10
. Terminate IDEAL se. "« - . #21FIDEALPRFE > 11
Others Hfth - Other request - HIWEB PGS > 11
First-time registration for Customer — =
i . Limited Con..an - BIR2E]
Self Administrator (CSA), — ) 14
please fill in
NS Y EE g . y — i
@ﬁﬂEAﬂEM‘Eﬁ"ﬁgﬁ B BB R - Sole Proprietorship / Partnership - B AN/ HEKSE ) 15
WHRIRE
Note /&5
Please furnish us with the necessary documents below to avoid any delay to setup your application. && R EBEER & B AATTIRELI T H S04 -
1. Certified true copy of (i) ID card / passport and (ii) residential address proof issued in the last 3 months (e.g. recent utility or phone bill, bank Need Help?
statement or correspondence from a government agency). BEZER (i) B0:E / BREIANK (i) =[EAAARZBEANFEMUFER (H140 : AR Scan here for
BB iL B ih = kB ~ IRTTAAE SV BUTERPIRIGHF ) © Instruction
o8 LA 15 B

2. For Security Device (Physical Token) users, the Welcome Pack will be sent to the Contact Person (refer to section 8) in 7 business days upon successful
application. 2B P ERERARLRIGL » KPS ERFRDIN7E TEBRREERA ( E8ED ) BHHEB—HFTH -

Please complete this form in English BLOCK LETTERS. ;5D S IE#EIE S R o *Mandatory w/HIEES
Fill in EE (Hong Kong) Limited and its successors and assigns. &5+ : “EEHEITIEEERIT(HFB ) BRARIASTEA o

01 Company Details A 5]&#
Company Name¥* ABC Company Organisation ID* ABC.123

NR)BTET NETF LA

Notes /&sF :

You can also provide any Account Number if Organisation ID is not available
ANRARBEIRBE A BRI - W I LR O 5%

For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email businesscare-hk@dbs.com. 215 &350 » 5 4% DBS BusinessCare (852) 2290-8068 =y &E [ E businesscare-hk@dbs.com - 1
DBS Bank (Hong Kong) Limited £2&iE{T (&% ) BFE2A "] Hong Kong/GTS/CIB/0129(03/22)



Fill in 1EES

02 Add / Update / Remove User(s) or Service(s) & / ¥ / PRk B IRTS R thzfgaéi;;a:dfuz;;;;=USJ:'
Select 1 from below 7t F%:&3=E118 m B -
@\q Add Fri& (;iq Update E i @)\Q\ Remove ZBx

New user HF User info HE&H| Service(s) PR %

Update service(s) (Select either 1 from below) BRI (#1& NFI3EET1IR ) Q’ User FHHE
Add particular service(s) only 1£ 751045 & BR 7%

Replace all existing service(s) BT EIRE IFF

User Info HP&#
IDEAL User ID IDEAL HFE #R5%* User Full Name HE & 4* Nationality (Country / Region) B3 ( F=< / H#i|% )
(Create an ID for new IDEAL user or fill in existing IDEAL User ID) (as in HKID / Passport) (7BEFESEHMNE / ERMERA )
( #7) P s R RIR A IDEALH F iR SR ) ,
chantaiman Chan Tai Man

6-12 alphanumeric characters, i.e. A-Z and / or 0-9
6-12{@ =87t » B).A-ZH1/5, -0-9

HKID / Passport Number F# 5035 / FEEBYEHE Email Address & Hih 1t Mobile Number FFisshE

Country / Regiun Code Mobile Number
2R [ HB [ S FIE SRS

L1l
<
U\

Which account(s) shall the user have access to? ;52 1ZH P ] F

All Accounts (including sub accounts) FTEF O (BEFEHEFO)

Specific Account(s) 8 EF

1 2,
All Accounts except
FraFPO (AEfkiEEFR N ) 3. 4,

Note fig5T :
If left blank, user will be given access to all account set-ups in IDEAL . 207238 » #185% IDEAL FRIFREF

Select Service(s) iEB1=E R 7%

ID / passport & residential proof for all Transaction Authoriser(s) or Customer Self Administrator(s) are required. &ZZ# & ANEF 3' I EVERESMHBER G R{FHEERR

[?57] Enquiry Profile ()7 FX Online (%% Customer Self Administrator
| mmna -© 2morER | BFENEES
Pair up with Transact Profile to enjoy IDEAL's To lock FX rates up to a year by preboc’ing FX ¢ 1 acds At least 2 required with full power to administer company
comprehensive services prior to payment instruction (releva: . credit facility 13 & user services, access, security tokens etc. on behalf of the
AR B A A R » =S IDEALIZR TS IR HE required for forward contract) orgam?tmn | )
(TR BTREBI ThACTaS R T R— &,  IIMNEER EOMBERARANRATEARLRAPRE ~ BR - REK
Account Enquity B HES (1BRFRIS B BB E ) R85
Trade Enquiry EZ&E:H . - _
FX Online £ 8~ &7 Customer Self Administrator ZFg&Eif a5
Loan Enqui NN
quiry  ®&EM Note {3k : Note {#F :
For Limited Cor .. ».IL AL 8oard Resolution in section 16 is It is not applicable to single user profile in an organisation.
required for this' s ice. NERARRFERPIAT -
R RAT IH AR D H RN FE 168 B EEIDEALES ERZER -
Transact Profile T84S A single user can apply for both Enquiry and Transact (Maker & Authoriser) Profiles.
AP ERFPREEMRNRS (EFATREAN) IR -
@ Transaction Maker v . Transaction Authoriser
RHEFA RAREAN
Creates transactions and manages beneficiary information Approves transactions and approves beneficiary information
BN R MNEBWRAEFR MR 2 A WA A E K
Payment %k : Transfer within Own DBS Account(s) 2 B A& [EEE Payment {55k : Transfer within Own DBS Account(s) 2 ERELF R
Payment {55k : Pay Local / Overseas 3rd Party 58k 2 Zxth sl 8 YMEER A Payment {7k : Pay Local / Overseas 3rd Party 858k 2 ZKih s i3 YN A
Payroll 23 Collection W zk Fixed Deposit FEiFEK Payroll 25 Collection Wzk Fixed Deposit TEEAERK
Loan Servicing EZtARFE Trade Finance E 5@l & Loan Servicing E5tAR Trade Finance &5 &
Open Account Trade' : Supplier Finance :32iREZ 5" : (LERHRE Open Account Trade! : Supplier Finance 32882 51 : (ftfERERE
Supplier &R Buyer % Profile #£[R Supplier {tFERS Buyer &= Profile #£fR
Open Account Trade!: Account Receivables Purchase sl EEZ 51 : EWERIE Open Account Tradel: Account Receivables Purchase :CBEEZ 5! : EWEERIE
Enquiry &z Manual Finance 123l & Auto Finance Bl & Enquiry &3 Manual Finance 1EAcRE& Auto Finance & &
Others EHAD : Others =/t :

Authoriser Group for Transaction Authoriser only? 3z 515G A 1S #EZHBI°

2-Factor Authentication (2FA) Modes for the new user
This is used to determine which authorisation group the user belongs to, where each group will

1 P RS ERRE IRV R have its own approwng limit. Each user can only be in 1 group.
By default, all IDEAL users will be subscribed to Digital Token. 78:% IDEALEIE 4R & 28 A B 55 2255 AN EEHPERBMEEEAR » A8 B CHEERTE - FEAP ReeER1EHR
ik Group #H7 :

(E‘)Slegéiagitgfoiﬁ?hentication via smartphone) (Frg;:?caa!ti?ri( ianzezéLér:Zc?w?VICE ;h‘;Tffnsa}‘?tgzﬁquithﬁgise; ;;' | %;f;;%”id;o group A, unless otherwise specified.

_ IRBEEREARR » LA, BraAH B A °
BISRIEES (SHBEFRETRERE) BELRTARIESS ( FEERIHKS250) R
Special Features 45BIiE 7

Note 1&zF :

1. Default the notification channels as SMS & email and Ianguage for notification (SMS & email)
as English, unless otherwise specified in Special Features. B FE M FRE AT EMEE ~ Hl:E
S mRes  BRIFRISAIIE NP R A o

2. Authoriser groups are not available for Loan Servicing. #5248 5l A& IR EFKARFE ©

For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email businesscare-hk@dbs.com. 21 E&EH * s5Hi%s DBS BusinessCare (852) 2290-8068 =}, & & businesscare-hk@dbs.com
DBS Bank (Hong Kong) Limited £ &$E1T (% ) BFE/A 7] Hong Kong/GTS/CIB/0129(03/22)




03 Add / Update Authorisation Policy ;i / EFHIREH SR

This section is only required for ZERME 4, }3{-}
+ update(s) in existing authorisation policy; or B X IR A ERERKED ;
» company first time registration for Transact Profile QA X ERXZ4EE

Policy 1 ITR 1

Service Type(s) iR FiE4E
Payment {5k : Transfer within Own DBS Account(s) 2 ERE8F &R Payment {§%k : Pay Local / Overseas 39 Party B8R 2 7K i /54 N EN A
Collection Wzx Payroll 2% Trade Finance & 27l & Fixed Deposit TEEiF X
Others EHA :
Amount £%8 HK$ Authorisation Requirement 248 &
From To%E No. of Authoriser(s) required £ A & Customised Combination g Ef=#E4H S
. ’ Any {Efd] 142 247
‘ . Any £ 1672
’ ’ Any R AR L2
Example il
$50,000 Ay Az
$50,000.011 Unlimited ~z% F[R 2+ (Requires 2 signatories from Group A) ( ZBHAZ BIE(RI2 A B2 E A2 HE )

1. Must start from .01 after the decimal place V7B /&1 .01 FR14

Policy 2 (If applicable) Hi&R2 (iEHH )
Service Type(s) fR 7 & %8

Payment {55k : Transfer within Own DBS Account(s) £, & ,, - [EER Payment {5tk : Pay Local / Overseas 3rd Party &R £ K5 ;3 IMIEA
Collection Wz Payro * Trade Finance B 2/l & Fixed Deposit FEEITFZRK
Others EHA :

Amount £%8 HK$ Authorisation Requirement #2485

From To % No. of Authoriser(s) required #Z# A 2 Customised Combination B EE#44

: ’ Any 4Efd] 14 21z

$ ’ Any {E/a 143z oZivi

5 b Any {£4{a] (Kivi 2137

Optional EEiE

04 Add / Update Management Control i / EfhEHEE T

This section is only required for ZKEZBMEE AR

» update(s) in existing management control; or B3R EIEE 25 ;

* update(s) in number of Transaction Authoriser(s); or & X AZ F 3 A E E}Z ;
» company first time registration for Transact Profile QA& & X &R Z4

The Bank recommends Dual Management Control for all transactions initiated via the system (except for transactions executed through FX Online). This segregation of duties is to ensure no single person
could initiate and approve transactions that would result in fraudulent actions. Unless otherwise specified, dual authority would be the default setting (except for single user).

jx?j__i_nﬁj—_ri_ AMBENTERZ (A FXOnline TR ZRN ) ETEEETEEZ - EEEREBE SR - N . - . .
FERIM) Optional: Review if any change in Management Control is required.

Note: Apply Single Management Control if there is only 1 single user profile left

Please tick one from below 51 F H4)E—18

for the company.

Dual Management Control £ EETHE = BEIE §EzE'E.’£ R B EIRERE,
Cash Management & Trade Finance IR& S N E SME imx : MRF R —%AR, SFFEAE—EIEBEE,

We do not authorise the Bank to proceed with Single Management Control in IDEAL except for the FX Online service where Single Management Control applies.
R Y FX Onlinefik# (BE—EEERZER ) LU » NABANRIERWIDEALE —EHEE I

Single Management Control E—EEE =
Cash Management & Trade Finance I EE / EZR0E

We have read the Risk Disclosure Statement for the Application of Single Management Control in IDEAL (including the risk of using the FX Online service). We hereby authorise the Bank to proceed
with Single Management Control setup in IDEAL (including the FX Online service). We fully understand and acknowledge the characteristics of Single Management Control and the risks associated with
this authorisation. We understand and agree that we shall assume and be responsible for all the risks associated with and losses arising out of or in connection with the application and use of Single
Management Control in or through IDEAL (including the FX Online service). We undertake to indemnify and hold the Bank fully indemnified from and against any loss, costs (including legal costs on a
full indemnity basis), charges, damages, claims, demands, actions, proceedings and all other liabilities of whatever nature and howsoever incurred or suffered by the Bank or which may be brought
against the Bank as a result of the Bank agreeing to act on our said authorisation. We also understand and agree that the Bank may terminate the provision of Single Management Control procedure

by notice to us at any time.

ANAEEAIRRANIDEALE — S BRI EMRIKERR (R ERAKOnlinefkiFHEE ) @ EltixEZE RRITRHAARMIDEALFE O (BEFX Onlinefi# ) ERE—EERERI - AAaITRHEA LA
BE-EHRZERINMEENMFLAREERTS ANEL - WA KEISEBEAABAERETRZER IDEAL 24t (BEFX Onlinefi?s ) FME—SEEEKRIFTNEHERKSIBENRSHIER - NAREEZH
ZRBRITHRRSIRAANTMFL LU EmI T BT EE N RT N AE Eﬂi%%ﬁ’]ﬁﬁﬂié% EH (BREARFRBENZMER) X - BE -~ BR - X - FFik - ESFREAMTEBAERSERAEENATER

& AERBTEHDERE - AATNHARRAEERERT IMEMNAAAT R HBL BRI IRHE—SBBRRE .

Note 1&HzF :
1. If no service control is specified, the Bank will default to Dual Management Control in IDEAL except for single user or the FX Online servir:e The FX Online service only supports Single Management Control.

Please read the risk disclosure on Single Management Control from the Important Notes section. ZIR S EFFRZEHIRT, ' EREBETZ AR AFENEEETIEEZ » F—KZAPFPZ X Online fRIFFRI ©
FXOnline i AXZE—EERRZE ' f2RALLAEZSHANERE —SERREZERNKE

For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email businesscare-hk@dbs.com. 21 5E5 » :5l¢4% DBS BusinessCare (852) 2290-8068 = FE HEZE businesscare-hk@dbs.com e 4
DBS Bank (Hong Kong) Limited £ EiE1T (FH ) BFR/A "] Hong Kong/GTS/CIB/0129(03/22)




12 Important Notes EEEEIH
Loan Servicing Authorisation &3 5 1R

The Bank is authorised to act on the authorisations and instructions provided in this form without further checks, even if the authorisations and instructions may differ from any other authorisations or
iInstructions provided by the Company to the Bank elsewhere. The authorisations and instructions provided in this form do not revoke or amend any authorisations or instructions provided by the Company
elsewhere.

RBERATIRRARIS PR ERIR SR TAT - MERE—TRERMENIER AJREHAA A A |RITERMM S IR EREARBNIERAR o ARBIEHEFREATERA SR E AR BRI 7 RISRITIR AR
PESHIETN °

Risk Disclosure Statement For The Application Of Single Management Control In IDEAL $£4RIDEALE — & HES =150 A% [El b 4 55 =5 HE

This disclosure statement discusses the characteristics and risks of having a Single Management Control (“Single Management Control”) for transactions initiated through IDEAL provided by the Bank. For all
transactions initiated through IDEAL (other than FX Online), the system defaults to have Dual Management Control (“Dual Management Control”) in place such that no single person could initiate and approve
transactions that would result in fraudulent actions.

ARBEERRIGHE —BERERN ( "E—EBEEEZE, ) RERRITIREMNIDEALIRFETR 22 TENER - ZBIDEALEITRIZRRZ (FXOnlinefrs) ) —EHa Atk EEETERRZE ( "SETEEE, ) LIERA
ZHRMEAI—RA LA RIS F AR ZMBEEIRTEIT A

Dual Management Control is a procedure whereby the active involvement of two or more people is required to complete a specified process. This involves having a person responsible for creating the
transaction and another individual of higher authority to approve the transaction in the system.

TEEETERENERFREAEE N » WRHAMABAILULEATZETHFERE ' A—ABBERMAEINRS ' Mr—2EARSEIHNATRIETHZR S -

Dual Management Control is one of the foundations of Information Security as it is based upon the premise that, for a breach to be committed, then both parties would need to be in collusion and, because
one should always alternate the pairs of people, it would require a much greater level of corruption in order to breach Dual Management Control procedures; especially if such procedures require nested Dual
Management Control access, such that (say) 2 pairs of people are required to enable access.

SEEHRERENMRZN—EERERH » BER—EfR  BITARBEERESRFRNBER T HEKE  MARARERKERADEEAL » v BARSZZALEHELEREREREEFRERF  MRATHIEREE
HEZEERF (MIANFTEMEREHSSHELGATARS ) RILE -

Single Management Control is a procedure whereby only one person is required to complete a specified process. Thus, compar - .anagement Control, Single Management Control for transactions
may incur higher risks.

AE—EEEENRFRET BB —2ATHARMSTER - it - HESEREERSHE » E—SHBERBHEF 05

In respect of the FX Online service, only Single Management Control will be available. If you have selected the FX Ynline (.- «i in section 2 above, please read carefully the risk disclosure on Single Management
Control mentioned above with respect to the risk of using the FX Online service.

FX Onlinefr & Ris B —BERE - MIRBAREARRKFE2IRZRE Y FX Onlinefk# @ ssF BRI LBEAE S8R - Bl IKFELL Y ##ERFX Onlinefk 5.2 AR

Important Notes of Customer Self Administrators EFHlIEHESNEEEIE

Given the wide powers conferred on the Customer Self Administrators, Customer Self Administretors shoui. 7 _ersons within the organisation with sufficient executive power and authority to take on the role
and the organisation is responsible for ensuring that it has appropriate and adequate internal cor  nls procecdres and security measures in place to prevent any fraud, abuse or unauthorized acts / omissions
by Customer Self Administrators.

fﬁ*ﬁ”’"‘“?ﬂ%@?" BhEENEZES r BREFENBEEERZ=ATANIER ZHTEHEAKE, RIE BB MR BETEAREESEENFTENASREREFLEZ2ER » LG IERF BT EETEMERGE
S AR TR IR °

For security reasons, at least 2 Customer Self Administrators must be appointed, and any -ti. iniuated by one Customer Self Administrator must be approved by at least one other Customer Self Administrator.

At » BEREEZEH  WRARRKEDVDMZEZTFENEES  THR—RFFPENER = " HATEWELREI»—2FFEHEE SN -

a) Customer Self Administrator cannot act alone to add / modify any setu;, + 3B FEAREEEBIINNB X EAIZRTE °

b) Dual Control is always required for any actions performed. It is m==dato. * provide a valid mobile number and submit a Certified True Copy of ID / passport & residential proof for all Customer Self
Administrators together with this application.

ERMTEIW RN EEETEEIZ METT - W RRERHBIRIABERE R, oAl B—HERABEF BT EZEREXEN S 1 R EUFZIA -

13 Declaration of the Company 51588

1. 1/ We confirm that the information given in this form is correct and complete, and authorise the Bank to confirm this from any source you may choose.
AN BEFEARKRBITRENER R/ IEELTE - WIREETTREMERRKREE
2. |/ We authorise the Bank to accept instructions / orders from the above authorised IDEAL users to operate my / our relevant account(s) covered by IDEAL from time to time. | / We confirm that the

aforesaid arrangement overrides any signing authority and signing arrangement specified by me / us to the Bank with respect to the relevant account(s) covered by IDEAL from time to time.
AN BERERTZM LAIDEALREAPRTER / an » DURIFIDEALARFREZNAAN / BFLZIRF - AA / BEFERBANRHEEEAA / EFRAEBTHABIDEALANRRZEMAA / BF P e tAavEF]
BRI NRERTDE

3. | /We have read and understood the applicable terms and conditions governing the DBS Electronic Banking Services (“DBS Electronic Banking Services Terms & Conditions”) provided by the Bank
(found at http://www.dbs.com.hk/sme/day-to-day/ways-to-bank/online-banking-ideal.page) and agree to be bound by them.

BN/ EFCEEBEBRBBHLREETIEHNERSBFIRTRSHMEBE GRS AMAE ( " ERSFIRTIRBGREMEI L ) (5/Xhttp://www.dbs.com.hk/sme-zh/day-to-day/ways-to-bank/online-banking-
ideal. page) » A7 [A] %%E#ﬁﬁ

4. 1/ We acknowledge that the authority and responsibility assigned to the appointed Customer Self Administrator in this form. | / We undertake to inform the Bank and the Company will submit the
IDEAL Maintenance Form to delete this Customer Self Administrator's user profile in IDEAL should any Customer Self Administrator cease to be employed by the Company. | / We agree that the
Company shall not hold the Bank liable for any act or omission by a Customer Self Administrator who ceases to be employed by the Company.

AN BEFERURFEI T EEF BEEBNEDNESR - SRR ENEESABRENAR AN/ EFFAHBAIRIT  ARWARIIDEALE kg LIZEIDEALRffRZEF BEREMAF &
R - XA/ EFRBETAEBRABRERATANEZEF BBEHE EME T RNRBAERLE

5. |/ We understand that the Bank intends to use my / our personal data in direct marketing and cannot do so without my / our consent. | / We have previously selected whether or not to receive direct
marketing contact or information and | / we confirm that there is no change to my / our existing choice and all information provided in this form (including email address of IDEAL User ID) shall be
used in accordance with such choice. | / we understand that if | / we wish to change my / our existing choice, | / we may do so at any time and without charge by completing an opt-out form and
returnmg it to the Bank.

AN EFBA » STERAA/ ESNEASRHREHEER » EVWRTESAA/ EFNRE - AN/ ESFEReCENEHERBRNEMIFLERE - AA/ EFHRERLRAN / ESNHRAERESERAZ
ﬁ’ﬁZIK?ET% ( @}%IDEAL 1= ﬁﬁaﬁﬁ’] T ) R HEHIFTE &1 AR R IR %%%Duuﬁ ] - AN/ EFHB » AN/ EFREICRANERE » AA/ EFAIBERIRZIPBREEEERRERL ST » HHER ?)EJH:

A
6. |/ We have read and understood the notes and risk disclosure outlined in the Important Notes of this form.
AN/ EFERBRLAABRERSFIEANGEEAERKEERR

o (ComnNAar - m 2 licensed Maopey Service Operator (MSO).

Sign and ﬁII in ;Iate mEWIEE rEI,H‘HJ

Signed by Authorised Signatories IS E A SEE*
with highest authority #f RS &R

*Mandatory WhZBIEE

Date HHR*

For Bank Use Only

2021-11-11 *Mandatory phZEIEES SV,

For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email businesscare-hk@dbs.com. 215 &5 » :5i4% DBS BusinessCare (852) 2290-8068 i &E#fZE businesscare-hk@dbs.com -
DBS Bank (Hong Kong) Limited 2 EiR1T (&8 ) BFE/A " Hong Kong/GTS/CIB/0129(03/22)




