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Welcome to DBS IDEAL™ Corporate Internet Banking

You can now enjoy real-time access to account information, making various Cash, Trade and Factoring transactions
Anytime — Anywhere via a user-friendly and secure online channel.

This guide serves to assist you get started on IDEAL™ quickly. Our team of experts will always be at your service, should
you have any queries, please contact our IDEAL™ Services Hotline at (852) 2290 8038 on Monday — Friday (9am — 6pm);
Saturday (9am — 1pm) or email to gtshki2@dbs.com.

System Requirements

Processor Intel Pentium IIl (or above) or Macintosh g};{a;reartring m:éoosgﬁxv:c/ér;dﬁ;v;n%{ggg o K VIRl
RAM 512 MB (or above) Browser ** I\Eﬂri\(:crr(;/z?ittarlqurg éﬁre?o?:o?yg.\;vizgrlt?eslobvi\})SSL
Hard Disk 40 MB (for CEMS Encryption only) Add Software gg\:\?rﬁgggaeage&itsﬁtt)tp()?/r/\;?/t\a\?v\\lfa)laobe.com/
Zﬁg@t Bl B At SR j?ﬁifggm gtoh'g?p: :%l\zvoxe\:\z.,java.co m/

* Additional Setting: 1. Turn off Pop-up Blocker or add IDEAL ™ URL https://ideal.dbs.com in the Allowed Sites

2. Setting requirement for Factoring: Microsoft IE 6.0 (or above)

Welcome Pack
Upon completion of application process, you will receive the following essential items:

N Organization ID and User ID

N Security Token

Pack One

For Transaction Authorizers For Other Users

A Acknowledgement Letter (for Transaction Authorizers only, please return the original Acknowledgement
Letter with authorized signature(s) to DBS for account activation)

EE QNN N 6 digits numeric initial Login PIN
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First Time Login to IDEAL™

Step 1 >> Login your User Account

Go to IDEAL™ at https://ideal.dbs.com
A Key in your Organization ID and User ID

N Key in the 6 digits numeric initial Login PIN (printed
in the sealed mailer provided by DBS)

N Clickon [ Login ] button

Step 2 >> Change your Login PIN

For security purpose, you will be prompted to change your
Login PIN

N Key in the 6 digits numeric initial Login PIN
(provided by DBS) into Old PIN field

A Assign and key in a new Login PIN (6 to 9 digits
numeric) into New PIN field

N Re-enter the new Login PIN into Confirm PIN field

N Click on [ Submit ] button

N Upon completion, message with [ PIN changed
successfully ] displayed

Step 3 >> Self Register your Security Token

Transaction Authorizers

Welcome to

DBS IDEAL™

Organisation ID |
UserID
PIN

Forgot PIN? Click here

_

Lagged in as: VIP MAN HO TONY (Lagauf)

Change PIN

Organisation D HKGTSA

Full Mame ¥IP WMAN HO TONY
User ID TONYYIP

Old PIN®

ewr PIN®

Confirm PIN"

HINT:

Minirmurn length for login pin: B digits (numetic only)

Maximum length far login pin: 9 digits (numeric only)

Mo of preceding login pin that cannot be the same as the new login pin: 1
Mo of days after which login pin change is required: 90 days

Submit

_

Logged in as YIP MAN HO TONY (Logout)
Change PIN
PIN changed successfully

Other Users

1. Enter the 10 digits Serial
No. located at the back of
the Security Token

Self Registration

>> Next Step

Organisation ID HKGTS A,

User ID TONYYIP

Logaed in as: YIP MAN HO TONY (Logouty 1

Enter the 10 digits Serial
No. located at the back of
the Security Token

Security Device Serial No."

Security Access Code*

Serial no is located at the back of your device and do not input any dashes

Please obtain this code from your security device

2. Press 4 to switch on the
Security Token and enter
the Token PIN

Submit

3. Device displays “APPLI —
", press @ to obtain the 8
digits numeric Security

Cancel * No dash or space

2. Press # to obtain the 8
digits numeric Security

character required
Access Code (SAC)

3. Enter the SAC and click
on [ Submit ] button

Access Code (SAC)

You have now successfully login to IDEAL™

4. Enter the SAC and click
on [ Submit ] button
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Login Problems

System Message Steps to Take

The login session has expired

Your Account has been suspended!
Please contact your system administrator

You may have accidentally keyed in an invalid
Organisation ID / User ID / PIN / SAC.
Please try again

Your Account has been locked out!
Please contact your system administrator

Registration of security device is unsuccessful.
Please verify the details provided and try again

Retries limit reached, please contact DBS to
register your security device

N
N

Y]

You have stayed at the login page for more than 5 minutes
Close the existing browser, re-open and visit IDEAL ™ again

Please return the original Acknowledgement Letter with authorized
signature(s) to DBS for account activation

Ensure appropriate Organization ID / User ID / Login PIN /
Security Access Code is keyed in, no space character is required
If it is the first time login, ensure the Login PIN entered is the 6
digits numeric printed in a seal envelope

5 invalid login attempts hit, please submit IDEAL™ Maintenance
Form for unlocking User ID or resetting Login PIN

Ensure appropriate 10 digits Security Token Serial No. / Security
Access Code is keyed in, no dash or space character is required

5 invalid Security Token Self Registration hit, please contact our
IDEAL ™ Services Hotline at (852) 2290 8038

Transaction Authorization Process

Instructions

1
. Enter your 6-digit PIN

. Security device screen will display "APPLI-"

_ Press @ for AUTHORIZATION

. Enter the "CHALLENGE" displayed on IDEAL into the Security Device

. The Security Device will generate a Response . Enter this Response into the IDEAL

oW

Press i to activate the Security Device

Response field

. Please note the characters that can make up Response

Alphabet FbLTJEF

Numeric 3123455789

- Click on the OK button

Challenge |28392690

Response I

1. Press < to switch on the Security Token and enter the
6 digits numeric Token PIN

2. The screen will display “APPLI —", press ©

3. Key in the on-screen 8 digits numeric Challenge into
the Security Token, e.g. 28392690

4. Security Token will automatically generate the 8 digits
numeric Response, e.g. 83874689

5. Key in the Response back to IDEAL™ page and click on
[ OK ] button

6. You have successfully authorized the transaction

Download Center

Including service maintenance form and detailed IDEAL™

User Guides:

]

N

Visit [ File X-change ] = [ Downloads ]

Trade Administration

Cash Management

File X-change

I File Xchange
Send

Receive

Search v Criteria

Select one document record and click on [ Download ]

button

Click on [ Save ] button, add [ .pdf ] at the end of File

Name and select [ All Files ] from Save As Type

Click on [ Save ] button to complete
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Fi7vE” IDEAL™
R

>> B M EYR[ I

BT IDEAL™ Al https://ideal.dbs.com
Ny RN P AR E TR

N i 6 R W CTIHIT R R S
R

N F|f[Login]

WS >> DS pvE  HE

RBEARIFN SRR PR T RO g

N Old PIN A" 6 S F1v i iR (B

)

3 ,j.?.jﬁTUiﬁ& New PIN " i * #755 * Hfi5 (6 2 9 B8
)

N 7 Confirm PIN Hi[* [y * #755 iR

N [ Submit]

N YR FH %“ - [ PIN changed successfully ]
- F[l

WS >> FIE I B R SRR

BN ™ kLT phs it -

Welcome to

DBS IDEAL™

Organisation ID ||
User D
PIN

Forgot PIN? Click here

_

Logged in as: VIF MAN HO TONY cLogoul)

Change PIN

Organisation ID HKGTSA
Full Narne YIP WAN HO TONY
User ID TONYYIP

Old PIN™

Newr PIN®

Confirn PIN®

HINT:

Minimurm length for login pin: B digits (numeric only)

Maximum length far login pin: 9 digits (numeric only)

Mo of preceding login pin that cannot be the same as the new login pin: 1
Mo of days after which login pin change is required: 90 days

Submit

Logged in as: YIP MAN HO TONY (Logaut)

Change PIN
PIN changed successfully

BYTE ™ RLE P R] T

=

ﬁE‘J\ W5 Fﬁ?’ﬁ‘kf l&” 10

e e Self Registration

>> Next Step

Organisation ID HEGTSA

User ID TONYYIP

Logged in as: ¥IP MAN HO TONY (Logout)

L S 10
r'l‘%;(‘_'-} VJ:

Security Device Serial Ho.'

Security Access Code*

2. H HITHCL TR -

L)
/ —
Serial no is located at the back of your device and do not input any dashes

Please obtain this code from your security device

B ey g gy (e

ﬁﬂ ;»\Ja[;l} “’%ﬁ%ﬁ% Submit

3. ESEIBE % T APPLI -
g 01 @ TV 8RR
4 i (SAC)

cancel ¥ ,_7’":’:/’;57/@ 7%]"?.%?/9}%#

TS (SAC)

3. ﬁ%’fj‘j SAC >
F1## [ Submit ]

4., ﬁ" SAC -

™=t g ® IDEAL™

FJ4 [ Submit]
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The login session has expired

Your Account has been suspended!
Please contact your system administrator

You may have accidentally keyed in an invalid
Organisation ID / User ID / PIN / SAC.
Please try again

Your Account has been locked out!
Please contact your system administrator

Registration of security device is unsuccessful.
Please verify the details provided and try again

Retries limit reached, please contact DBS to
register your security device

B 3
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Instructions
1. Press+ to activate the Security Device
_ Enter your 6-digit PIN
. Security device screen will display "APPLI-"

. Enter the "CHALLENGE" displayed on IDEAL into the Security Device

. The Security Device will generate a Response . Enter this Response into the IDEAL
Response field

. Please note the characters that can make up Response

Alphabet RLCdEF

Numeric 0123456789
. Click on the OK button

2
3
4. Press@ for AUTHORIZATION
5
6
7

o

Challenge [28392690 —l
Response | ——

Lo B CHIRIRA RS - 2 6 SRR R

2. KSR TAPPLI—, - # ©

s @ E uj - 8 RN (Challenge) I i
g& s [T 28392690

4. BRIl

8 gL iifE (Response) @ 14!
83874689

5. f& " © pLaRIfEE] IDEAL™ #H 1 Fj#F [ OK ]

6. [ =S R b

AR

IR A A o A IDEAL™ #] " -
N T [ File X-change ] = [ Downloads ]
N R

N [ @] s s
BIFREE [ B iR ]

N LR ]

A [FAelE s F1# [ Download ]

irl%,jﬂpj— [ pdf ]

Cash Management

File X change Administration

I File ¥X-change
Send
Receive

Search v Criteria m

T P
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