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CONDITIONS OF REMITTANCE

1. DBS Bank (Hong Kong) Limited (“the Bank”, which expression shall include its successors and assigns) shall not be liable
for

(@) any loss or damage due to delay in payment, in giving advice of payment, or,

(b) (save if directly due to the negligence or fraud of the Bank or its staff) loss of items in transit or otherwise for any loss,
mutilation, error, omission, interruption or delay in transmission or delivery of any instruction or communication, or,

(c) the actions of our correspondents, sub-agents, or other agency, or,

(d) declared or undeclared war, censorship, insurrection, civil commotion, or any law, decree, regulation, control
restriction or other act of a domestic or of foreign government or other persons or groups exercising governmental
powers, whether de jure or de facto, or,

(e) any act or event beyond its control,

provided always that to the extent the Bank may be found liable due to the negligence or fraud of the Bank or its staff, that
liability should be confined to the direct losses arising and shall in no event exceed the total amount of the remittance.
The Bank assumes no further responsibility and gives no guarantee or assurance regarding the availability of or for the
payment of the funds to the payee, all of which risks are assumed by the applicant.

2. The Bank may send any message in relation to the transfer in explicit language, code, or cipher by facsimile, e-mail, SWIFT or other
methods and shall not be liable for errors, neglects, or defaults of any correspondents, sub-agent, or other agency.

3. The Bank may provide the applicant's address shown in its record to the beneficiary’s bank. The applicant shall ensure that its
/hisfher address on the record of the Bank is up to date and shall immediately advise the Bank in writing of any change of
address. The applicant accepts the sole responsibility for all the consequences of failing to ensure the Bank holds its/his/her up to
date personal particulars.

4.  All payment instructions should be checked carefully by the applicant in each case. Once submitted, they are final and binding and
cannot be varied or withdrawn. Any request for amendment or cancellation must be made in writing by the applicant in person upon
production of proper identity documents and is subject to the Bank’s discretion. No refunds shall be made by the Bank if payment of
the transfer has been made by its foreign correspondent. Refund (if any) shall only be made after the Bank’s receipt of its foreign
correspondent certifying that the transfer has been cancelled and the amount of the refund shall be the actual amount refunded
from the Bank’s foreign correspondent calculated at the Bank’s current buying rate for the currency of the remittance at the time of
refund.

5. The Bank is entitled to reimbursement from the applicant for all expenses and liabilities of the Bank, its correspondents and agents.

6. The applicant agrees that the applicable Data Policies, notices and other communications to customers concerning their data from
time to time issued by the Bank (a member of the DBS Group) shall apply. A copy is available on request at any Bank branch or
from its website (www.dbs.com/hk). The applicant agrees that all information in this application, or that is obtained from any other
sources or that arises from the applicant’s relationship with the Bank or any other DBS Group company (“data”) will be subject to
such policies / or other communications (as may be varied from time to time). The applicant agrees in particular that: (a) the Bank
may verify, provide and collect information about the applicant from other organisations, institutions or other persons; (b) the Bank
may transfer the data outside the Hong Kong SAR including to Singapore; and (c) the Bank may compare any data obtained with
the applicant’s data, and use the results for taking of any actions including actions that may be adverse to the applicant’s interests
(including declining the remittance application).

7. The relevant Terms and conditions applicable to the applicant’s account(s) with the Bank should also apply to all remittance
applications.

If there is any inconsistency between the English and Chinese versions of these Terms and Conditions, the English version shall prevail.
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