24-hour Customer Service Hotline 2961 2338 Tolhree pcﬁ(‘)'ng“éaﬁ’fi%“’e%ﬁ.’n“é”% Comtac o Cottomer Senvee
roa

Officers when you are abroad in over 20 countries.

Step 1: Please select language; Press 1 Cantonese, Press 2 Putonghua, Press 3 English
Step 2: Press 8 to contact Banking & Securities Customer Service Officer, press 6 to contact Treasures Platinum Credit Card Service Officer, or select the following services Phone No.
— International Access Code  IAC + 800 2961 2338
1. Banking & Investment Services 2. Credit Card Services 3. Report Loss of Card 4. Card Acknowledgment 5. Rate Enqui .
g B el Ty International Access Code (IAC)
| Enter Phone Banking Services Account No and Personal Identification No. (PIN) | | 1. Report loss of ATM Card | | 2. Report loss of Credit Card | 1. ATM Card 2. Credit Card 1. Exchange| | 2. Deposit Destination IAC Destination IAC
Ackr Ackr Rate Rate .
I Australia 0011 Macau 00
| Personal Menu Services* | | Standard Mlenu Services | Belgium 00 Malaysia 00
f f I ! Canada on New Zealand 00
1.-5. Personal Menu 1. Account Related Services 2. Investment & Securities ‘ ’ 4. Product & Branch ‘ 5. Personal Menu Setup
Selection No. P — Services Network Enquiry China 00 Norway 00
5, (el (Y S 5 HstoryEnaulty 1. Automated Securties Account Numbers Reminder Denmark 00 S.Korea Dacom) 002
1. Activation Foreign Currency Trading Services :
2. Maintenance Exchange 1. Stock Price Enguiry Finland 990 S.Korea (k1) 001
3. Personal Menu User Guide 3. Time Deposit Services 2 Market information Enquiry |+ ~ . o ! . .
4. Cancellation 4.0Other Account Related 1.Hang Seng Index | Quick Keys ) Phone Banking Services Account No. : France 00 Singapore 001
Sefvices 2 Hang Seng China-Affliated |+ (After Language 1
7. To Standard Menu 1.Credit Card Related Corporations Index I Selection) 1 Germany 00 Spain 00
USER MENU Senices P | | N I N O
3.8ill Payment H 3.Hang Seng China 1 ¢ Bank Account Balance ' .
! Enterprises Index I Enquiry | Savings Account No. : Hawaii on Sweden (Telial 00
s glﬁ‘gﬂése"”;:;ms 4.Fund Price Enquiry T Pressi-{ 1-1-1 ] 9 o
' ' .
6 cheeicoms S ||| IS, | e Ll L] Irrd 00 | Swizetand 00
g ' RORE '
5. Securities Account Portfolio ' . '
6. Account Related Senvices | 1 * Iff;“s”:'?s(”;f*;‘?w 5 Current Account No. Israel 014 Taiwan 00
1.Balance Enquiry L T .
« Bill Payment i ! Japan (ipc) 0061 Thailand 001
2 Fund Transfer . Press1-{ }-1-4-3 | | Universal Keys ) l l l l l l l l l l ‘ P
2. Contact Customer Service L s:sds"lfﬂ(m)"aymif“w 5 | ! 7.Previous Menu . Credit Card Account No. - Japan (Japan Telecom) 0041 UK 00
Officer for Securities Trading ' 8 Transfer to Customer .
1 () Please enter your I 1 Senvice Officer (24-hour) Japan (kbp) 001 USA 011
3. Investment Product Enquiry 1 Phone Banking Services 1 9.Main Menu 1 l ‘ -
! Account No. & PIN ! 1 0.End of Call !
* Applicable for Personal Menu Services Customers only SEondlieding e L ! Japan i 0033
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