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TERMS AND CONDITIONS FOR MSIG TRAVEL INSURANCE

1. Promotion period is from 1 January 2010 to 31 October 2010.

2. The travel insurance plan is undenwritten by MSIG Insurance (Hong Kong) Limited (“MSIG”). MSIG reserves the right of final
approval.

3. DBS Bank (Hong Kong) Limited (“the Bank”, which expression includes its successors and assigns) is an insurance agent

authorised by MSIG.

The offer is applicable to first year policy only.

The offer is and turnabl

The offer cannot be used in conjunction with other promotional offers.

The Bank and MSIG reserve the right to amend these terms and conditions as well as to vary or terminate the offer without

prior notice. In case of disputes, the decision of the Bank and MSIG shall be final and binding.

8. This leaflet is not a policy. Coverage and exclusions of the insurance plan is subject to the policy provisions.
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TERMS AND CONDITIONS FOR DBS CREDIT CARD APPLICATION

1. By making an application in writing or by telephone, | accept all Terms and Conditions set out in this application form, its
accompanying leaflet (f applicable).

2. 1 will be bound by all terms and conditions stated in the Credit Card Terms and Conditions (highlights of which are appended
in this application) and Terms and Conditions governing the use of the related services (such as Internet Account, “Call-a-loan”

Service and Balance Transfer, if | have selected to apply these services), which will be supplied to me on approval of the
application. Copies of such Terms and Conditions are available on request from the 24-hour Customer Services Hotline
2290 8888 of DBS Bank (Hong Kong) Limited (“the Bank”) or the Bank’s website www.dbs.com/hk or at any branches of the
Bank. If | do not accept such Terms and Conditions, | will cut the credit card in half and return it to the Bank. Activation or use
of the credit card (or any such related services) constitutes my acceptance of such Terms and Conditions.

3. Annual income requirement for application of The DBS Black Card is around HK$100,000.

I declare and warrant to the Bank that the information provided in this application is true, correct and complete. It is required

for processing this application and thereafter operating the credit card. Ifit s not provided, this application may be rejected.

5. | agree that the applicable data policies, notices and other i to cust their data from time to
time issued by the Bank shall apply to all information provided by me in this application. A copy is available on request at any
branches of the Bank or from its website (www.dbs.com/hk). | agree that all information in this application, or that is obtained
from any other sources or that arises from my relationship with the Bank, or any other DBS Group company (“Data”) will be
subject to such policies and/or other communications (as may be varied from time to time). | agree in particular that the Bank
may:

(@) verify, provide and collect information about me from other organisations, institutions or other persons;

(b) transfer Data outside the Hong Kong SAR including to Singapore;

() compare any data obtained with my Data, and use the results for taking of any actions including actions that may be adverse
to my interests (including declining this application); and

(d) provide my Data to credit reference agencies, and, in the event of default, to debt collection agencies

6. I understand and agree that | have the right to:

(@) request to be informed which items of Data are routinely so disclosed to credit reference agencies or debt collection agencies;
(b) request to be provided with further information to enable an access and correction request to be made to the relevant credit
reference agency or debt collection agency; and

ask the Bank to request the relevant credit reference agencies to delete my consumer credit data upon termination of the

credit card account by full payment, if there is no payment default in excess of 60 days in the past 5 years. If | have any

such payment defautt, | am liable to have my consumer credit data retained by the relevant credit reference agencies until

5 years from the final settlement date of the default amount or 5 years from the date of discharge of my bankruptcy as

notified to the credit reference agency whichever is earlier.

. Annual fee for The DBS Black Card is HK$800, while that for the supplementary card is HK$400.

. Annualized percentage rate of the finance charge is: Cash Advance (The DBS Black Card 35.89%-37.49%); Retail
Transaction (The DBS Black Card 34.44%-36.07%). For approved rates, please refer to the card mailer along with the
new credit card or other notifications from the Bank from time to time.

9. lagree if | cancel any credit card issued by the Bank during the period of one year from the date of issue of that card,

the Bank reserves the right to charge me an administration fee of HK$500 for each card cancellation.
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HIGHLIGHTS OF DBS CREDIT CARD TERMS AND CONDITIONS

Important Notes: You are advised to read carefully the entire DBS Credit Card Terms and Conditions. Your attention is particularly

drawn to the following major Terms and Conditions.

1. The Cardholder shall sign the credit card immediately upon receipt of the credit card from DBS Bank (Hong Kong) Limited (“the
Bank’).

2. The Cardholder shall exercise reasonable care and diligence in safekeeping the credit card and/or the personal identification
numbers (“PIN”) (if applicable). In the case of any loss, theft or unauthorised disclosure of any of them, the Cardholder should
report to the Bank as soon as reasonably practicable upon notice or suspicion thereof.

3. The Cardholder shall be liable for all unauthorised transactions and losses suffered by the Bank involving the use of the credit

card and/or the PIN (if if you have acted or with gross or failed to fulfill the obligations as

set out in Clause 2 above.

Provided the Cardholder has acted honestly, in good faith and with due care, the Bank may at its absolute discretion exclude

liability for unauthorised transactions.

5. The Principal Cardholder is fully liable for all and of the y C
Cardholder(s) is/are only liable for hs/her own transactions and oblgations.

6. The C: is for legal and other costs for recovering amounts due from him/her, up to 30% of

the total debt.

. Amounts due from a Cardholder may be set off against his/her bank accounts with the Bank.

. Card Account statement shall be considered conclusive if the Bank does not receive from the Cardholder notice of errors or

unauthorised transactions within 60 days of the statement date.

9. The Cardholder must pay the minimum payment due as shown in the Card Account statement otherwise an additional fee is

payable.

. The Cardholder may terminate the credit card if he/she does not accept any amendments to the Terms and Conditions or fees

and charges proposed by the Bank.
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WELCOME OFFER TERMS & CONDITIONS:

1. The welcome offer is only valid for successful principal card application submitted on or before 31 October 2010.

2. Change of selected welcome offer is not acceptable.

3. DBS Bank (Hong Kong) Limited (“the Bank”) reserves the right to charge cardholder (including by charging to the relevant card

account) the value of the welcome offer redeemed/the value of interest difference of “Funds Transfer” Programme (applicable

to customers selected “0% Interest Rate “Funds Transfer” Programme”) if cardholder (by any means) redeems the welcome

offer to which he/she is not entitled, makes duplicate or uses ineligible as the Bank may at its discretion

determine to redeem the welcome offer.

If customers applied via different application forms successfully, only one welcome offer will be offered.

If no choice of the welcome offer is indicated in the application form, your welcome offer will be assigned as “Up to 17,000 Miles

(Redeemed by 204,000 Bonus Points)".

6. The Bank reserves the right to vary the terms and conditions, change or terminate the welcome offer. In case of any dispute,
decision of the Bank shall be final and binding.

o &

Applicable to applicant selected “Up to 17,000 Miles (Redeemed by 204,000 Bonus Points)”:

7. Welcome Offer is not applicable to principal card applicant who currently holds and/or in the past 6 months has held or cancelled
any principal The DBS Black Card which is issued by the Bank or its predecessors.

8. Successful principal card applicant who activated the new card within the first 2 months from card issuance date (“Spending
Period”) will be eligible for 6,000 Bonus Points, if accumulated retail spending and/or cash advance (eligible transaction as
defined in clause 10) of the below designated amount within the Spending Period, will be entitied to the extra reward as set
outin the table below:

Number of miles canbe | oo o T Number of miles can be
) ’ redeemed (calculated | Jotal Rewardincluding | rogeemed (calculated

Eligible Transaction Reward base on the Asia Miles | the Reward fomcard | - pase on the Asia Miles

Conversion Rate) activation Conversion Rate)

Card Activation _| 6,000 Bonus Points 500 miles 6,000 Bonus Points 500 miles
HK$5,000 6,000 Bonus Points 500 miles 12,000 Bonus Points 1,000 miles
HK$10,000 12,000 Bonus Points 1,000 miles 18,000 Bonus Points 1,600 miles
HK$15,000 18,000 Bonus Points 1,500 miles 24,000 Bonus Points 2,000 miles

Reward will be credited to the applicable credit card account of cardholder who has met the spending requirement within 4
months from the end of Spending Period. The original 2 times Bonus Points rewarded from local retail spending will be credited
to cardholder’s applicable account on the first statement date following posting of the transactions and shown on the monthly
statement.

9. Successful principal card applicant with accumulated retail spending and/or cash advance of HK$20,000 (eligible transaction
as defined in clause 10) or above within the Spending Period can enjoy local retail spending (as defined in clause 3(a) in “The
DBS Black Card Rewards Programme Terms and Conditions”, please refer to www.dbs.com/hk/blackcard for details) of every
HK$4 (i.e. 12 Bonus Points) = 1 mile within the Spending Period (i.e. additional 1 time Bonus Points on top of the original 2
times Bonus Points rewarded from local retail spending, adding to a total of 3 times Bonus Points). The maximum local retail
spending limit to enjoy this offer is HKS$60,000 within the Spending Period (i.e. 180,000 Bonus Points for redemption of 15,000
miles). The original 2 times Bonus Points rewarded from local retail spending will be credited to cardholder’s applicable account
on the first statement date following posting of the transactions and shown on the monthly statement. The additional 1 time
Bonus Points will be credited to cardholder's applicable account within 4 months from the end of Spending Period and shown
on the monthly statement. After the Spending Period, the relevant conversion will be changed back to every local retail spending
of HK$6 (i.e. 12 Bonus Points) = 1 mile; every overseas spending of HK$4 (i.e. 12 Bonus Points) = 1 mile.

. Only posted retail transactions and/or cash advances are counted towards the spending requirement (for instalment transactions,
only posted monthly instalments are counted). The following types of transactions will not be calculated in the spending
requirement: cash advance relevant handling/administration fees, casino chips, foreign exchange, finance charges, reversed
transactions, late charges, credit card annual fee, Call-a-loan, Balance Transfer, Funds Transfer, Fee Based Instalment, tax
payment, all other bill payment transactions made via JETCO/Internet/24-hour Customer Services Hotline/Mobile Banking
Service or other means as provided by the Bank from time to time, transaction that has been subject to cancellation, charge-
back, return of goods and/or refund or any other categories as the Bank may at its discretion determine from time to time.

. The conversion of Bonus Points to miles is based on the conversion rate for Asia Miles. The redemption of Bonus Points to
miles needs to be applied by Cardholders. Regarding the use of Bonus Point, please refer to The DBS Black Card Rewards
Programme Terms and Conditions, which is available at www.dbs.com/hk/blackcard or can be obtained by calling 24-hour
Customer Services Hotline at 2290 8888.

o>

Applicable to applicant selected 0% Interest Rate “Funds Transfer” Programme (“the Programme”):

12. The Programme is not applicable to principal card applicant who currently holds and/or in the past 6 months has held or cancelled

any DBS Credit Card or its co-branded card, CowPiss VISA or 3Everyday ComPass VISA issued by the Bank or its predecessors,

13. The interest rate of outstanding balance of this Programme is 0% (Annualized Percentage Rate (APR) 0.07%) for the first 4
monthly statements (from Transfer Effective Date to the 4th monthly statement date after Transfer Effective Date, both dates
inclusive). From the date after the 4th monthly statement date onwards, the finance charge will be calculated according to the
prevailing rate for cash advance. Please refer to the prevailing cash advance rate as printed on the card mailer along with the
new card or your credit card statement. The Bank will charge a handling fee of HK$100 on the approved transfer amount, which
will be deducted from the approved credit card account upfront. The APR for the first 4 monthly statements (including the HK$100
handling fee) is calculated in accordance with guidelines as set out in the Code of Banking Practice.

. Total transfer amount for the Programme must be at least HK$5,000. Maximum total transfer amount (together with interest,
fees, charges and any additional transfer amount allowed) must not exceed 80% of the credit limit of the applicable credit card
account approved through this promotion or HK$100,000 (whichever is lower).

. You must submit photocopy of the bank statement (except online statement) or first page of passbook showing the bank name,
your name and account number for which the funds of the Programme is transferred to. Joint account will not be accepted. If
the Bank does not receive such photocopy, the Bank cannot process the Programme’s application.

16. You also agree that, before your new card activation, the Bank can debit the funds and related fees and charges of the Programme

to the newly approved credit card account.

17. For termination of the credit card account due to any reason, cardholder should repay in full any due amount in your applicable

credit card account, including the transfer balance, finance charge (if applicable) and all applicable fees and charges.

18. The programme is governed by the Funds Transfer Programme Terms and Conditions, which are printed on this relevant leaflet.

In the event of discrepancy or inconsistency between English version of these terms and conditions and the Chinese version, the

English version shall prevail.
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Terms and Conditions for Funds Transfer Program

Please read these Terms and Conditions carefully before you apply for the “Funds Transfer Programme” (unless otherwise

specified, this programme shall be referred to as “the Programme”). When you read these Terms and Conditions, bear in

mind that “you” and “your” mean the Principal Cardholder of a credit card issued by DBS Bank (Hong Kong) Limited (“the

Bank”, which expression includes its successors and assigns).

Your request for the Programme, either in writing, by telephone or through other means as the Bank considers appropriate

from time to time, will be deemed to be acceptance of these terms & conditions.

You can apply to:

(@) transfer available funds from the account of your credit card issued by the Bank (for which you have applied for the Programme)
(“Card Account”) to your designated bank account; or

(b) transfer available funds from the Card Account to repay the debit balances of any Hong Kong dollar credit card / revolving
loan account mai with any recognised financial institutions in Hong Kong (excluding those maintained with the Bank).
Transferring available funds to repay debit balances of a revolving loan account is only applicable to Pay Less VISA Account.

If such application is approved by the Bank, you are deemed to have authorised the Bank to:

() debit the Card Account by the transfer amount approved by the Bank; and

(i) transfer the transfer amount to your designated Hong Kong dollar current / saving bank account / credit card account /
revolving loan account ined with any financial institutions in Hong Kong under your name (not applicable
to repay any of your credit card / revolving loan / personal loan account maintained with the Bank). The Bank shall be entitled
to determine how the approved amount shall be deposited to the designated accounts, and you will be responsible for all
fees and charges imposed by those financial institutions.

2. The Bank will set a minimum and maximum limit on the total transfer amount for each application of the Programme which will
be stated on the application form or marketing materials of the Programme. The total transfer amount for each application of
the Programme must not exceed the maximum and must not be less than the minimum limit.

3. Application and the transfer amount of the Programme are subject to the approval of the Bank at its absolute discretion.
Reasons need not be given for any non-approval or partial approval. The Bank may approve a transfer amount less than the
amount requested in the application.

4. Application processing will normally be completed within seven working days following receipt of all required documentation.

You will receive a confirmation letter following approval. For applicants of transferring transfer amount to repay debit balances

of credit card / revolving loan account maintained with any ised financial i in Hong Kong, you should

continue to make payment to the relevant recognised financial institutions for which fund transfer is sought until the
transfer is fully completed. The Bank will not be liable for any interest or other charges incurred.

The approved transfer amount will be withheld from the available credit limit of the Card Account upon approval.

The transfer amount transferred under the Programme is ot eligible for bonus point / cash rebate / CouPss Dollar or other

reward or benefits scheme.

7. The Bank shall be entitled to levy an administration fee and other related charges, as the case may be, arising from each

i ion fee calculated at the rate from time to time determined by the Bank
will be payable immediately upon approval of the Programme and debited to the Card Account.

8. Afinance charge will be debited on the outstanding transfer amount on a daily basis, from the date of transfer, according
to the rate printed on the application form, marketing materials or other notices issued by the Bank from time to time
provided that the Card Account is normal, in good standing and with no delinquent record. If you fail to pay the minimum

o o
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payment on the due date as specified on any monthly statement, your Card Account will be regarded as in delinquent
status and the finance charge on the outstanding transfer amount will be charged by an adjusted interest rate, which
is:

(a) the applicable standard annual rate for cash advance (which is shown on your monthly statement or other notices
issued by the Bank from time to time)

PLUS

(b) the delinquency adjustment rate (which shall be notified by the Bank to you from time to time).

Once such adjusted interest rate applies, it will continue until you pay in full or at least the minimum payment due on
or before the due date shown on any The original rate for finance charge shall resume
from the following day of the coming statement date of such statement.

. Any payment to your Card Account shall be applied to repay the outstanding balances of the Programme first or be

s
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applied to repay any due amount in your Card Account in any order as from time to time determined in the Bank’s
absolute discretion.

. If the entire outstanding amount stated in any monthly statement is not received in full on or before the payment due

date, apart from the finance charge of the Programme, you shall pay the Bank all other applicable finance charges (such
as the finance charge of retail transaction and cash advance, deli etc.) as sti in the Bank’s
Fee Schedule or other notices provided by the Bank from time to time, until full payment is credited to your Card Account.
All finance charges are calculated and accrued on a daily basis. The Bank’s Fee Schedule is available on request from
branches, Customer Services Hotline and can be downloaded from the Bank’s website at www.dbs.com/hk.

. The finance charge will be calculated on a 365-day yearly basis.
2.

If any of your credit card account is not maintained in good standing after any funds transfer, the Bank reserves the right to
revoke the availability of the Programme at any time without notice.

. The Bank has the right to conduct a credit checking on you and to request additional documents from you.
. The Programme shall operate in addition to the applicable credit card terms and conditions. In case of any conflict between

these Terms and Conditions and that of the applicable credit card, the former shall prevail.

. The Bank reserves the right to reject any application under the Programme at its sole discretion. In the event of dispute, the

decision of the Bank shall be final and conclusive.

. The Bank shall be entitled to increase or alter its fees and charges (including the fees and charges in respect of the Programme

and any other fees and charges as stipulated by the Bank from time to time), as well as impose new fees and charges, from
time to time and may notify you of such increase, alteration or imposition in any manner it thinks fit. You will be bound by such
increase, alteration or imposition unless the arrangements in respect of your Card Account(s) under the Programme is cancelled
and the outstanding amount(s) due to the Bank under the Programme is repaid in full before the date on which such increase,
alteration or imposition becomes effective.

. The Bank may revise or alter these Terms and Conditions and/or introduce additional terms and conditions from time to time

and such revision and/or addition shall become effective subject to the Bank's giving notice to you (for a period of at least 30
calendar days for any variation of terms and conditions affecting fees and charges under the control of the Bank or affecting
the liabilities or obligations of you o for such reasonable period as the Bank may prescribe in the case of any other variations).
All notices may be given by display at the Bank's branches, advertisement or other means as the Bank thinks fit and shall be
binding on you unless the arrangements in respect of your Card Account(s) under the Programme is cancelled and the outstanding
amount(s) due to the Bank under the Programme is repaid in full before the date on which such variation becomes effective.

. These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong Kong Special

Administrative Region. If there is any inconsistency between the English and Chinese versions of these Terms and Conditions,
the English version shall prevail.
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