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C

Faster

The new DBS IDEAL™ 3.0 not only loads quickly but
requires fewer clicks to navigate. So you can focus on
what's important: growing your business.

Simpler

DBS IDEAL™ 3.0 introduces a user-friendly interface
that features an easy-to-use menu and layout —
making online banking as easy as ABC.

Smarter

Intelligent and comprehensive, DBS IDEAL™ 3.0 is
designed to help you get the most out of online
banking. Powerful functions such as a customisable
dashboard and the Transfer Wizard promises to make
banking a breeze.
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How to use the financial calendar

The Financial Calendar on your DBS IDEAL™ Dashboard (default start-up screen)
gives you an overview of your upcoming Trade Finance and Cash activities for the
current month.

For more information on Dashboard, refer to

Training Guide - Cash, page 13

Financial Calendar (#

< April 2013 »

Su Mo Tu We Th Fr Sa

0:0:-0: (3]

0000 O
233808 ——
» OO =0

Su Mo Tu We Th Fr Sa || APML2013
16 Apr : 0055311142896 -Export
LG Advising (Expires)

Export Bil under LC (Matures)

17-Export Bil under LC (hstures)

16 Apr : 0055311147105 Export
LC Advising (Expires)

a 16 Apr : 00553152115360-Export

LC Discounting
(Matures)

Export LC Discounting (Matures)

17-Exort LC Discounting (iWatures)

Export LC Dissourting (Maturss) e

7-Export L C Discourting (Watures)

-Export LC Discourting (Matures)

17 Apr : 00553152124476-Export
Bill under LC {Matures)

1-Export LC Discourting (Matures)

1-Export LC Discounting (Matures)

View All
Up to four upcoming Trade events e To view individual Trade Trade transaction
are displayed. Click on each event to details, click on the relevant entry list in
view related transaction details the All Events window
To view an enlarged version of the To exit the Financial Calendar, click i]
Financial Calendar displaying all events in on the top-right corner of the Window

the current click on the view Al button

Select desired time periods to display
corresponding events

4 | How to use the financial calendar



2 How to view your recent trade activities &

transaction details/documents

With DBS IDEAL™ 3.0, you can view recently received or processed transactions,
its corresponding transaction details, and acknowledge the transaction directly
from the system.

2.1

There are two ways to view your Recent Trade activities

eAction Items Widget » Recent Activity

Action Items For more information on Widgets, refer to

Training Guide- Cash, page 14.

Description - Unread kems
Recent Activity 5142

Secure Message il

Fending Approval 1

OR
eTrade Finance » Recent Activity

b4 DBS Signed In as Fellx Chan | % 1 Message(s) | ‘@ ContactUs | = Logout

Dashboard | Accounts | Payments BRIZLINZLETTIN preferences | Administration Q

Recert activity [ECIC I s Trade Reports c Transa eate  Transaction Review

Recent Activities -0 # Tuoiat Help on this page

Use this page fo view recent activities

Fifter

Product | Al Froduct Types v Sub Product | 41 Sub Product Types

Actvty Type |41
Fiter On | Bank Reference v/

Last Activity Within | Last 10Days ¥ |

fems per Page S0 v

[] Customer Reference

nk Reference < Product/Sub Product = Counter Party Trans.

Import Bill under Collection - Import Bill under Collection - liew Bill (1) items shown

O fsdfdggds 00028030723190  Import Bill under Collection

(5] Feedback Co. Reg. No. 196800306E | Terms & Conditions | Security Guidelines | Copyright @ 2009 DBS Bank Ltd

How to view your recent trade activities & transaction details/documents | 5



2.2
To filter through Recent Activities

Recent Activities [[[Fl] e Tuoris Help on this page
Use this page to view recent activities

| Filter

Product | AllProduct Types: ] sub Product [ A1 Sub Product Types - | x]
Activity Type | Al

L1
Fitter On | BankReference v | | 9
(3]

Last Aty Wi

Hems per Page 50 ¥

Search Resuits

[ Customer Reference “|Bank Reference - Product/Sub Product # | Counter Party
Import Bill under Collection - Import Bill under Collection - llew Bill (1) items shown |
[ fsdfdaad: 190 Import Bill undsr Collection

o You may filter through Recent Activities by “Product” or “Date of Last Activity”

e Key in the “Bank Reference” or “Customer Reference”, if relevant

e Click - to search

2.3

To select and view Transaction Details and Transaction History

1. Follow Steps 1-3 in the “To filter through Recent Activities” section

v

Recent Activities [ e tuois Help on this page
Use this page to view recent activities.

2. Follow Steps 4-6 below

kems per Page |50 ¥

Search Results

o—ﬂ Product/Sub Product Bank Reference = Counter Party 1 Customer Reference

Documentary Letters of Credit (ilmport) - Import LC Issuance - Issuance (1) items shown

[0 1tmport LC Issuance 00553011073386  Customer Namel Customer Namel 294 011

o Click on the checkbox of the transaction you wish to view

9 Click | select  to display Transaction Details and Transaction History

6 | How to view your recent trade activities & transaction details/documents



Transaction Details

Use this page to view the Transastion and Transastion level def

Initiated Transaction(s)

Transaction L atest Detalls

Transaction Detail and Balance
Product
Sub Product
Status
Customer Reference
LC Humber
Application Date
Received Date
LClssue Date
Confirmation Instruction
Confirmation Added
Expiry Date
Tenor Days
Tenor
Available With
Available By

Port of Loading/Airport of Departure:

Port of Discharge/Airpert of Destination
Transshipment

Goods Description and Quantity

Transaction History.

Documentary Letters of Cred (impord)
Import LC Issuance.
Oulstancing

230 011

0055301073386
F-Jan-2018

31-Jan-2014

F-Jan-2018

Without

Mo

30-Ape-2014

15

AFTER ACCERTANCE DATE
ANY BANKC

By Negolistion

ikt

hk2

Profbzs

Goods Description: 1, lpoh Coffee is a good brand, which was
made in Ipch, Maylsia, world famous coffee production basement
2. Purified water should be of EVAN brand, frst class, purified from
the fresh spring water in Takyo, Japan. Oniy (st year, there are 3
milon tourism just come for

Help on this page

Transaction Type | &l Transaction Types ¥,

Reference

Transaction Date o

Value Date

Transaction Type Transaction Amount

Outstanding Amount

21-Jan-2014 =@

Issued 56D 11,12

$60 11.11

e To return to the “Recent Activities” listing, click ~cancel

How to view your recent trade activities & transaction details/documents | 7



2.4

To acknowledge Recent Transactions

1. Follow Steps 1-3 in the “To filter through Recent Activities” section.
2. Follow Steps 7-8 below

Recent Activities ﬂ Play Tutorial

Help on this page
Use this page to view recent activities.

Items per Page | S0

Search Results

H] Produetsub Product “*iBank Reference ounter Party

Documentary Letters of Credit (import) - Import LC Issuance - Issuance (1) items shown
[ tmport L Issuance

< {Customer Reference Trans|

00553011073386  Customer Namel Customer Namel 294 011

>

Acknowledge | Select

o Click the checkbox(es) to select the transactions you wish to acknowledge

Click | Acknowledge  to see the below display message. The new transactions will no longer
be reflected on the “Recent Activities” screen

v

Recent Activities [l riay Tutorial
Use this page to view recent activities.

Successful Submission

0 Action Successful: The selected item has been successfully Acknowledged.

8 | How to view your recent trade activities & transaction details/documents



2.5
To use the Search Menu

x DBS Signed In as Fellx Chan | BN 1 Message(s) | @ ContactUs | [= Logout

Dashboard Accounts Payments Trade Finance Preferences Administration
R Activity E s Transaction In
1 y E Pray Tutoria Melp on this page
Docum et
ation and Transaction level detaik

Trade Limit

T

Transaction Search for transactions and view transaction details and history

Document Locate specific documents such as advices or SWIFT messages
pertaining to transactions

Trade Limit Provide real time updates of the limit availability

2.6
How to perform a Transaction Search

Trade Finance » Search » Transactions

b4 DBS Signed In as Fellx Chan | B 1 Message(s) | @ ContactUs | [= Logout

Dashboard | Accounts | Payments WRIZLINZINNTMN preferences | Administration Switch To o @

Recent activity [ acle Transaction In Transaction Create Transaction Review  Tools  SetUp

Transactid IGH P s Hetp on this page
Use this page to Document plication and Transaction level detai
" e e | 0
P ﬂie
Product | - Select an ftem - L Sub Product | - Select an fem -
el Last Activity - Select an ftem .. & Bank Reference:
Outstanding Amount From To [] Owtstanding Balances Only [ | Confirmation Only
®
o Click to expand the filter criteria o Access additional filter criteria by
clicking Advanced Search
e Input general search filter critieria 9 Click X | to collapse the filter criteria

Click to search based on the
filter criteria provided

How to view your recent trade activities & transaction details/documents | 9



2.6.1
To use Advanced Search and collapse filter criteria section

-

Advan wch  X|
Product [ Semctonten - = Sub Product [~ Seisdonaen = I——G’
Last Activity |- Seiect an fem - v Bank Reference: |
Outstanding Amount From | | % 13 oy [ v
Customer Reference: | Counter Party
Currency: |- Select an fem - ~
Expire Mature Date From | 5l T ki)

s o

Customer Reference Your reference number

Counter Party Transaction counter party

Currency Transaction currency

Expire/Mature Date Transaction expiry date or maturity date
a Click Advan reh to access additional filter criteria

e Input desired filter criteria and click to proceed with search

9 To close the Advanced Search, simply click on Advanced Search again

2.6.2 *

To view Transaction Details, Transaction History and related documents

Filter

emeperooe > (D < EREDED - XD

Search Results playing 1050

ProductSub Product 2 Esmus l Application Date. | FD icunomer Reference - [Bank Reference. 0
Documentary Letters of Credit (Import) - Import LC Issuance (50) tems shown L |

Import LC Issuance Completad 01-Aug-2012 P 0055001014

Irnpeort LC Issuance Qutstanding 01-Sep-2012 P 0055301106

Import LG Issuance Qutstanding 01-sep-2012 P 0035301108 —

Import LC Tssuance Outstanding 01-Sep-2012 [ 0055201106

Impert LG Issuance Outstanding 01-5ep-2012 P 0107001 0055301107

Impaort LG 1ssuance Outstanding 01-5ep-2012 P 0107002 0055301107

You may drag and drop the data columns to customize your view to fit your usage.
All columns can be sorted in ascending or descending order

Q To select the relevant transaction, right click to see corresponding details

10 | How to view your recent trade activities & transaction details/documents



2.6.3

To filter Transaction Type and view documents from Transaction History

Transaction Details

Use this page to view the Transaction and Transaction level detils.

Transaction Detail and Balance

Product
Sul Product

LC Transferable
Status

Customer Reference

Bank Reference
LC Humbes

LC lssue Date

LC Advised Date
Confirmation Instruction
Confirmation Added
Amount

Transaction History

Documertary Letters of Credt (Expart)
Export LC Advising
No

Completed
2012MAY18
0055311324274
2012MAY18
18:May.2012
18:May-2012
Without

No

SGD 001

Help on this page

0— Transaction Type | All Transaction Types % |
Al Transaction
Value Date

Issued

Payment

Transaction Type

Transaction Amount
56D 35,00
56D 35,00

Outstanding Amount]

~ | dropdown list

o Select transaction type from Transaction Types | All Transaction Types

icon to view the relevant document

v

e Click on the document

BDBS

31 JRARY 2034

TRANSACTION MDVICE

our rar 553-01-1073386 categery
stap

155 oo

Wo caclosa 3 capy of tha Documantary Crodit (D) for your

Focords.
Plasss enack ama sscertain tn
yeur requirenenes. Dnisss we
witnen | days, we

modificsticks mave your

Transactlan dotalls as follows:

san 90.00 08

*  sor snsiries on tnis transace
paams notling no. 2t GE76-6e:

Conrart

1000 o8
a0.00
89.00 08

nanco/ oF call you
L Gamire bel

2.0000000

n. pleass =l sur Trase

1ne

Document: Transaction Advice

How to view your recent trade activities & transaction details/documents | 11



2.7
To view or search for a Document

Trade Finance » Search » Document

x DBS Signed In as Felix Chan =4 1 Message(s) ‘@ Contact Us = Logout
Dashboord T accounts Y payments LTSIV o
o In Pre

y E Piay Tutoria Help on this page

pptication and Transaction level detaits

Filter

Product | il Proruct Types o Sub Product | AllSua Product Types
o Document Types |4l v Filter On: | Bark Reference v |
Received Date: [Last10Days v Show Un-Read Only: [

0 Select the appropriate options in the dropdown list and checkbox to specify your search criteria

9 Click - to proceed with search

Help on this page

Document

Usa this pags to search for documents andior Images sent from the Bank

Fitter

Rems per Page 50

Search Results

[] ProductSub Product | Customer Reference |Bank Reference < |Document Type Other Reference c
Documentary Letters of Credit (Import) - Import LC Issuance (50) items shown &

9 Import LG Issuance 0055301106597  Advices/ Notffication 01 DH/Cr (PRINT AT 5G)

[ tmport Lc Issuance 0055301105361 Advicesf Notification 01 Di/Cr (PRINT AT 56

B | import L6 1sstance 0550010146071 Advices Hotification 01 Dife (PRINT AT 56)

[ Imeort LG Issuance 0055001014607 SWIFT Messages Issue of  Doc Cradit

B[ import i< tzstanca 00550010146157  Aduicas/ Notification 01 Difér (PRINT AT 56)

[ 1mport LC Issuanee 00SS0010146197  Advices/ Notification Imp LC IS8 (Mail)

[ 1meert LG Issuance 00550010146137  Advicesf Notification Imp LC LeD-Adw of Disc

[ teport L6 Issuance 0055301106788 Advices/ Hotific 01 DifCr (PRINT AT 56)

[ 1meort LC Issuance 0055201106788 Advices/ Notification Imp LC 155 (Mail)

O tmport LC tssuance 0107001 00553011070762 | Advicas/ Hotification 01 Dyer (PRINT AT 86)

O 1mport LC Issuance 0107001 00SS3011070762  SWIFT Messages Issue of a Doc Credit

O  1mport LC Issuance 0107002 00SS3011070771  SWIFT Messages Issue of 3 Doc Cradit

[ 1import LC Issuance 0107002 005S3011070771  Advices/ Notification 01 Di/Cr (PRINT AT 5G)

[ 1mport LC Issusnce 0107003 00SS3011070780  Advices/ Motification 01 DHCr (PRINT AT $G) =

Ol El

View

9 Select the relevant document(s) to view

0 Click wiew to load the document

12 | How to view your recent trade activities & transaction details/documents



The document(s) will be displayed in a pop-up window. You can export,
print or save the document(s).

n DBS If you choose to view more
than one document, they will
S - 700 o

oI IR - DREsECED be displayed on separate pop-
Zas mw 1m, spoRs .
up windows

SINCAPORE 0E8S0D
{37+ EHOUINCE OF TOTAL

43p: FARTIAL SHIPWENTS

T

: PORT OF LOADING/AIRPORT OF CRPARTURE
1
44F: PORT OF DISCHARCH/ALRFOST OF DSSTEKATION

4ER: DRSCHIPTION OF GOODS AND/OR SESVICES
Daseripticn:

brand, which was nade in Ipoh,
roduct Loa basdmant

1ams, puritise
tng waer in Torys, Japen, Caly last 1

4ALL PARTIES TO THIS DOCUMENTARY CREDIT ARE ADVISED THAT THERE
CULATICHS IMPOSED AND ENFORCED BY

L AND/OR RECHLATORY

s, ENTITIES AND/OR

THE US, DN, EO AND OTHER COVESIMINTI
AUTHORITIES AGAINST CERTALN COUNTRI

LC SWIFT Copy (MT700)

How to view your recent trade activities & transaction details/documents | 13



3  How to view your trade report

3.1
Trade Reports

To view your Trade Reports and Data Export Definitions.

To access Trade Reports

Trade Finance » Trade Reports » Reports

Dashboard | Accounts | Payments

Trade Finance

Signed In as Felix Chan

X 1 Message(s) | ‘@ ContactUs | [= Logout

Preferences (7]

Trade Reports In P

Fiter

Reports
Use this screen to find and run report:

Report List

Report Type

Analysis Report

Bllling of Subscription / Transaction charges
Company Reports

Gompany Reports

Oulstanding Balances Reports

Outstanding Facilty Report

Outstanding Report

Outstanding Report

Outstanding Report

Reports

Data Export Definition

Scheduled Data Library

Scheduled Report Library

14 | How to view your trade report

Scheduled Data Liarary

Dista Export Defirition

Scheduled Roport Definition List

Scheduled Report Library

ems perpepe 25+ | il < D EE - 2D

%+  Report Title *

Trade Finance Porifolio Analysis

Trade Biling Report

Transaction Parties

Gompany User Details

Trade Statement

Summary Trade Outstanding

Outstanding Bankers Guarantoe Advised Report

Outstanding Standby Letier of Credit Advised Report

Outstanding Export Bill Under Collection Report

View Filter

N T

View standard reports, create new scheduled reports and run,
edit or delete existing scheduled reports.

View Data Export Definitions, create new data export
definitions and run, edit or delete existing definitions.

View the data exports that were run previously.

View the scheduled reports that were run previously.



You can use the following search criteria to find your report:
1. Report Type
2. Report Title

Filter

x|
Report Type: | Al |
o Report Tile: | ]

o Select the appropriate Report Type from the dropdown list, and input a corresponding Report Title

e i« B3
v

Scheduled Report Definition Lm—e
Fiter

roms porpoce 25 (il < NI EEIE - I3

Report Type 4 Repont Title +

Analysis Report Trade Finance Portfolio Analysis

Billng of Subscription / Transaction charges Trade Biling Report

Company Reports Transaction Parties

Company Reports

$)  Outstanding Balances Reports |
Filter

Outstanding Facility Report View

Company User Details

Trade Statement

Summary Trade Outstanding

Outstanding Report Outstanding Bankers Guarantee Advised Report

e Access the Schedule Reports page by clicking on the =~ Scheduled Report Definition List

0 Input customised dates, products, and other filters as you download reports

9 Click | view  to view the report as of the current date

How to view your trade report | 15



3.2
To use personalized filters for the report you are downloading

Reports Help onthis page
Use this page ta find and n reports
Sehedule Report Definition

Fitter
Hems per Page |50 v

Search Results

Report Type = Report Title
Batances fepans Irad8 Sestemant ' ~
O/ outstanding Balancas Raports Monthly Trade Statement y
® | outstanding Facility A Summary Trade Outstanding
0_ Gutstanding Repert = Qutstanding Bankers Guarantee Advised Report
O oustanding report | Men | outstanding standby Letter of Cradit Advised Raport
©| outstending Report Outstanding Export Bill under Collection Report
O outstanding Repert Qutstanding Export LG Advised Repart
O/ outstanding Report Outstanding Export Bills under LC Bills Report
©  outstanding Report Outstanding Import Bill under Collaction Report 0
O/ outstanding Report Outstanding Import Bill under Latter of Cradit Report
O | outstanding Report Outstanding Import Letter of Credit Issued Report
O outstanding Repert Qutstanding BOU Report
O/ outstanding Report Outstanding Bankers Guarantee Issued Report
O outstanding Report Outstanding Standby Letter of Credit Issusd Report
o S — " S————

a Select the relevant report and click @

Parameters marked with * are required.

§3 Filter Options

i Product Type:

[ &1 ~|
# Sub Product:

[an v

# Outstanding Amount:

of
@ Exclude Fiter

& P

(2 o
@ Exchude Fiter

# Total Amoun
Of

@ Exclude Fiter

ng Amount:

{E} Save parameters as a custom report
i Save as a custom report named:
of

@ Dort Save Parameters

o o J

@

e Input the relevant filter details. Enter a report name under “Save as custom report named”
to create your own report

9 Click [ o | to proceed

16 | How to view your trade report



v

The report will be displayed in a pop-up window as shown below.

BDBS

Summary Trade Qutstanding
- As At 2 May 2013

Testomer CL s To0s050.
Costomer Name: Courtomar Namme of TDS_Cest ID-128485
Carreney: sen
‘Product Trpe Sub Product Outstandins Amouat Pending Amoust “Total Amout Pending Total
(Cusiomer Carrency) Carreacy) Carreacy)
Banker's Cuarantee
Bankar', Gearamsn Lsunce e (13 63538 swen o 5093
‘Documentary Letters of
Credit (Expari)
Expon LG Advinmg 1753808 om e 18081455 05 051495
Export Bill uader LC mann (13 s o 13678026
Expot LC Discounting 568.10351 00 85310351 () eI
‘Documentary Letters of
Credit (Import)
(13 FEETIES o
00 JESEET o
om () L49756326
Export Bill under
Collection

Summary Trade Outstanding Report

3.3

The Scheduled Report Definition page allows you to create, run, edit and delete
Scheduled Report Definitions.

Trade Finance » Trade Report » Reports

x DBS Signed In as FelixChan | I3 1 Message(s) | ‘T ContactUs | [ Logout
Dashboard | Accounts | Payments WRIZT WIS preferences | Administration Switch To sources @)
h S " Trade Reports e =
Reports
Use this screen to find and run reports. Data Export Defintion
Schestiled Data Librery Schedule Report Definition o
Fiter Schechuled Report Library

nems poroace 25+ (il [ (0 ED D D - D

Report Type 4  ReportTitle +
Analysis Report Trade Finance Portfolio Analysis

Biling of Subscription / Transaction charges Trade Biling Repert

Company Reports Transaction Parties

Comnany. Ranorts. Comnany Lisar Deals

o To see the list of schedule reports, click | Schedule Report Definition

How to view your trade report | 17



‘Scheduled Reports Help on this page
Uss this page to manage Schedulsd Reparis
Croate Now Scheduled Report Definition ——o

Rrems per Page 50 v

Search Results

Report Type “iReport Title escription &l Date Created
© Outstanding Balances Reports  Trade Statement TonyTestingTrade Statement 10-May-2013 16:%
(O outstanding Repart outstanding Export Bills under LG eills Repart ForanuischedRep 23-Dec-2011 1
©  Outstanding Report Outstanding Bankers Guarantee Advised Report Scheduled LC O3 Report 02-May-2013 18:%
9 (O Outstanding Report Outstanding Import Letter of Cradit Issusd Repart Monthly Import LG 05 Report 03-May-2013 11:C
) Tumover Report Transaction Report for Import Letter of Credit Issued ILCTestingFi 16-May-2013 17:1
O Tumover Repart Transaction Report for Import Bill under Letter of Gredit 1585_22 22-May-2013 18:¢
O Tumover Report Transaction Report for Import Bill Under Letter of Credit 1582_suras 22-May-2013 18:¢

3| i ] >

| Run | Delete | Edit
L | 9

9 Select the relevant report(s)

9 Select your desired action by clicking = Run |~ Delete or Edit |

0 To create a new schedule report definition, click = Create New Scheduled Report Definition

3.3.1

To create a new Scheduled Report

‘Scheduled Reports Help onthis page
Use this page to manage Scheduled Repars
Croate Now Scheduled Report Definition ——o

Rrems per Page 50 v

Search Results

Report Type *Report Title escription = Date Created
() Outstanding Balances Reports  Trade Statement TonyTestingTradestatemant 10-May-2013 16:%
(O outstanding Repart Qutstanding Expart Bills under LC eills Report ForanuischedRep 23-Dec-2011 1314
O Outstanding Report Gutstanding Bankers Guarantee Advised Report Scheduled LC O3 Report 02-May-2013 18:2
(O Outstanding Report Outstanding Import Lettar of Cradit Issued Repart Monthly Import LC 05 Report 03-May-2013 11:C
) Tumouer Report Transaction Report for Import Letter of Credit Issued 1LCTestingFilter 16-May-2013 17:1
O Tumover Repart Transaction Report for Import Bill under Latter of Cradit 1585_22 22-May-2013 18:¢
O Tumover Report Transaction Report for Import Bill Under Letter of Credit 1582_suras 22-May-2013 18:¢

&) M ] >

| Run | Delete | Edit

) Click  croato Now schsduisd ReportDefintion | at the top right-hand of the window

18 | How to view your trade report



v

Scheduled Report Definition - Select the Name of Report to be Scheduled

Use this page to select the name of reprt thatshould be scheduled.

Select the Name of Report to be Scheduled

rnpm Type” | Cutstanding Regort v

12

L Report Title® | Outstanding Import Letter of Credt Issued Report ~

g Select the “Report Type” and corresponding “Report Title”

gclick lext  to proceed

Scheduled Report Definition - General Settings

Use this page o setup general information about the Scheduled Report Definition

v

Help on this page

*Required

General Settings

Run Frequency Settings.

Filter the Data

CreateModify a Custom Fifter

Run Frequency”

Existing Custom Filters.

Fill in the form
(Fields marked with * are mandatory)

Select “Preferred File Type” and
“Frequency”

r Deseription” Worhly Import LC OS Report
E-mail Totonyleang@dos comdaniel@ebs com
Password” [sesss  |(Q
Confirm Password” [seses |
Daystokeep' (35 |
File Extension” | Adose POF Fis (paf) ¥ |
Language”

-- Select an tem --
- Selectan tem -

v

Guarterly
Sermi-Annualy

Annualy

Do ot run on & schesule

[Foustanding Batsnces Oniy

Bank Reference

Last Updated Within

‘Transaction Dates Before (Format: yyyy-h-dd)
Oustaning Currency (.4, USD)

Sub Product

Customer Referance Cancel | SaveRun Previous

Courter Party

Key in any relevant filter criteria, such as
“Customer Reference”, “Expiry”, “Issue
Date” or others

0 Click | save/Run  to proceed

How to view your trade report | 19




v

You will be taken back to the Scheduled Reports screen, where a success notification
message will be displayed.

Scheduled Reports Help on this page

Use this page te managa Seheduled Reports

Action Successful

° * “Monthly Import LC 0S Repoit * was submitted successfully.

ers corease (25 ¢ il < N EDEE - B3

Report List

' Report Type. 4 Report Title ¢
| Analysis Report Trade Finance Portiolio Analysis
(O | Biling of Subscription / Transaction chargos Trade Billng Report

3.3.2
To run a Scheduled Report

Scheduled Reports Help onthis page

Use this page te manage Scheduled Repors

Create New Scheduled Report Definition

ftems per Page 50 v

Search Results

Report Type. e;nepun Title escription ﬁl Date Created

o [® outstanding Balances Reports | Trade Statament TonyTastingradestatamant 10tay2033 162
(O Outstanding Report Outstanding Export Bills under LC Bills Repart ForanujSchedRap 23-Dac-2011 13:4

O Outstanding Report Outstanding Bankers Guarantee Advised Report Scheduled LC 05 Report 02-May-2013 1812

O Outstanding Report OQutstanding Import Letter of Gredit Issued Report Monthly Import LG 05 Report 03-May-2013 11:C

O Tumnover Repart Transaction Report for Import Letter of Credit Issued  [LCTestingFilter 16-May-2013 1713

©  Tumover Repart Transaction Report for Impart Bill under Letter of Credit 1505 22 22-M3y-2013 18:¢

©  Turnovar Report Transaction Report for Import Bill under Latter of Credit 1562_suraj 22-May-2013 18:¢

< il >

Run | Delete | Edit

12

o At the Scheduled Report screen, select your report

eclick Run  to proceed
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3.3.3

To edit a Scheduled Report

Scheduled Reports

Uss this page te manage Scheduled Reports

Search Results

Repoit Type:

Report Titie

Description

Helpp on this page

Create New Scheduled Report Definition

Hems per Page 50 v

Date Created

Outstanding Balances Reperts
Outstanding Repert
Gutstanding Report
Outstanding Repert

Turnover Report

Trade Statarnent

Qutstanding Export Bills under LC Bills Report
Outstanding Bankers Guarantee Advised Report
Qutstanding Impart Letter of Cradit Issusd Repart
Tranzaction Repart for Import Letter of Credit Issued

TonyTestingTradastatarnant
ForAnujschedRep

Scheduled LE 08 Report
Manthly Impor LC OS Report
ILCTestingFilter

10-May-2012 16:

23-Dec-2011 1344
02-May-2013 1.
03-May-2012 1:
16-May-2013 1

Turnover Repart

Transaction Repart far Import Bill under Letter of Gredit 1585_22 22-May-2013 18;

22-Pay-2013 1

000000 ®

Turnever Report

Tranzaction Repart for Import Bill under Latter of Credit 1582_suraj

=] i >

-t

Run | Delete

o At the Scheduled Report screen, select your report

e Click | Edit | to proceed

Scheduled Report Definition - General Settings

Use this page to setup general information about the Seheduled Report Definition.

Help on this page

“Required

General Settings

—
E-mail To  tonyleong@dos comdaniel@dbs com

Password”

Confirm Password”

Days to Keep"
File Extension” | Adobe FOF File (pdf)
B

Run Frequency Settings

— Select antem vl
—Select an d=m

Daily

Vyieek:

Quarterly

Sermi-Arrualy

Annual

Do not run on & schesiule

Filter the Data

Cancel | SaveRun | Previous

o

9 A form with editable fields is displayed. Edit as desired (Fields marked with * are mandatory)

o Click | saveRun to proceed
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3.3.4
To delete Scheduled Report

Data Export Definition List
Use this screen to manage Data Export Definition List.
Create New Data Report Definition

roms porpago 10+ | il < KN EDEDERED - I3

Data Definition List

Description ¢  Date Croated ¢  Croatod by ¢  LastRun ¢ Noxt Run %
0A_. ) LG Balances List (Outstanding Only) 12-Jan-2011 1:38:06 PM Tony 1-F¢b-2010 7:01:02 AM 8-Feb-2010 7:00:00 AM
) | Payments 23-Jan-20116:31:45 PM Tony 1-Feb-2010 8:01:02 AM 8-Fob-2010 8:00:00 AM
Payments on SLCs for the last 30 days 09-Dec-2010 1:36:06 PM Tony 1-Feb-2010 8:01:02 AM 8-Feb-2010 9:00:00 AM
Run Delote Edit
—10

0 At the Scheduled Report screen, select your report

e Click =~ Delete  to proceed

ea Warning:

Tou are about to Delete the selected item. This action cannot be
un-done.

To continue, click Confirm below, Otherwise, click Cancel.

Cancel Confirm »e

9 A dialogue box will appear to seek your confirmation to delete
9 Click cConfirm to process

v

A notification message stating that the Report has been deleted will be displayed on screen.

Action Successful
o ® The record was Deleted successfully.
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34
Scheduled Report Library

DBS IDEAL™ 3.0 offers you more efficient ways to manage your data. You can filter
all previously run reports by “Report Type”, “Report Title”, “Creation Date” or “Email
Recipients”.

3.4.1

To get to the Scheduled Report Library
Trade Finance » Trade Report » Scheduled Report Library

> DBS Signed In as Fellx Chan | EXi 1 Message(s) | T ContactUs | [= Logout

Dashboard | Accounts | Payments SRIZEEUEUTEN preferences | Administration Switch To | Resources ()

Search | Trade Repors 2 In Fr Tran:

Scheduled Report Library " Help on this page

Use this page to view the scheduled reportfile | Data Export Definftion

Report Type: |- Select a report type - v

9 Created On: | Today v

Email To:

Scheduled Data Liarary

ary

o Click to expand the filter criteria 9 Click to proceed with search based
on the filter criteria provided

9 General search filter criteria 0 Click AJ to collapse the filter criteria

3.4.2
To view Scheduled Reports

Scheduled Report Library Help on this page

Use this page fo view the scheduled report files that have been created.

Filter

Report Type: |- Select a reporttype - 4

o Created om: [ Today v

Email To:

o Specify filter criteria

€) ciick
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ftems per Page 50 v

Search Results

Report Type *|Report Tre | eseription = Date Created

9 @ Outstanding Report Outstanding Import Letter of Credit Issued Report Moanthly Import LC 0% Report 03-May-2013 1

9 Select the relevant Schedule Report and clickm

The report will appear in a pop-up window.

Scheduled Report Library Help on this page

Use this page to viewthe scheduled report files that have been created.

Opening Monthly Import LC 0S Report _20130531. pdf S R T

You have chosen to open:
1 Monthly Import LC 05 Report _20130531.pdf
which s 3: Adobe Acrobat Document
faportipe from: s

Search Results

® Outstandina Report Outstanding 03-May-2013 1

‘what should Frefs: do with th fie?
O Qomnvth [Adobe Resder 5.5 (defauk)
@igwerds — -
] o this automaticall for fles ke this from now on.

[=oclls annin]

You can export, print or save the report.

BDBS

‘Outstanding Tmport Letter Of Credit
- As At 31 May 2013

Xisne Date ‘Bank Reference Typeof LC ‘Bemeficiary Original Amomnt Tramsacion Currency ~ Original Amount  Customer

Carrency.
EspiryDate  Customer Reference Tenar ary 2 ? Customer
Gurrency
Beneficiary APARTY - EXT1
Tramsaction Carrency vsp
Expiry Date 2437 2014
152011 0053011071636 APARTY-EXTL 200/ UsD 200 USD
HMx20l4  LCD 6DAYS AFTER DATEOF  SINGAPORE 200 UsD 200 USD
DIVOICE
Original Amount Total 200 usp 200 usp
Outstanding Amount Totsl 200 usp 200 usD
Beneficiary ACCOUNTANT GENERAL SINGAPORE
Tramsaction Currency sep
Expiry Date SMar 2014
1592012 0055301107160 ACCOUNTANT GENERAL SINGAPORE 200 56D 160 USD
SME2014  LCAD SDAYS AFTERDRAFT  SINGAPORE 200 56D 160 UsD
DaTE
Expiry Date 31302013
152012 | 00SS3011067696 ACCOUNTANT GENERAL SINGAPORE 10000/ 36D 2034 USD
3003 | TesLCIN0Z 10DAYS AFTER SDNGAPORE 11000 5GD 8836 USD
ACCEPTANCE DATE
[ SR )

Report: Outstanding Import Letter of Credit

24 | How to view your trade report




4 How to create trade transactions

4.1

Trade Finance » Transaction Create

x DBS Signed In as Felix Chan | i 1 Message(s) | T ContactUs | [= Logout

Dashboard | Accounts | Payments WRIZVINUIYTYTS preferences | Administration 2]

Create Transaction Help on this page

Use this screen to create Trangaction, Amendrment of Template

*Required

[ creste Amendmert

O create Tempiate J 9
Continue ‘ke

I T

Product” | Documentary Lefters of Credt (inport) v W o
Sub Product” |Import LC Issuance ¥ J

L Product Select Trade product to submit application
Sub Product Select Trade sub-product to submit application
Create Amendment Check this to submit Amendment application
Create Template Check this to create template

o Select your “Product” and “Sub Product” from the dropdown list to create a new application

Check “Create Amendment” to create an amendment application or check “Create
Template” to create a new template

9 Click | continue to proceed
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Create Transaction Amendment [l rios tuocal Help o this page
Use this page to Create Transaction Amendment screen,

*Required

Product Documentary Letters of Cred (Import)

Sub Product import LC Issuance

Transaction to Amend” | @

cancel | Continue

G If you select ‘Create Amendment’, you can select the corresponding transaction by
clicking on the @ icon, which will show you the Balance List in a separate pop-up
window where existing transactions are listed. Select the relevant transactions and
click| setee . The Transaction Reference will be displayed. Click = continve to proceed
with your amendment.

Balance List Help onthis page
Use this page to search for balance records

nems verpage 50 | (0 ' D ERER

Search Results

Customer Reference = :Bank Reference Counter Party Cumrency Outstandi
e {Bank Reference | 2R =
O wusio 0055301068445 BOARD OF FILM CENSORS uso

© 238001 0055301069963 Gustomer Namel Customer Hamel uso

O 294 002 00553011070469 Customer Namel Customer Namel uso.

O 294 004 00553011071752 Customner Namel Customer Namel uso.

O 294011 00553011073386 Customer Namel Custorner Namel $6D

© 294 Dimarch 00553011073117 Customer Name1 Custormer Namel E

O 294 22Mar 00553011073313 Customer Name1 Customer Name1 s60

© 298 30mpma 00553011073769 Customer Namel Customer Hamel sco

© 294 304pr long 00553011073778 Customer Namel Custorner Namel §GD

© 3¢z 00z 00S53011071084 QUANTUM LIFE TECHNOLOGIES PTE. LTD. uso

© 2943003 0055301107165 Customer Namel Custorner Namel usp.

O 23413005 0055301072476 Customer Name Customer Name1 uso

© 294 PRO 0L 00553011072153 sep

O eackTopacKLE oos53011072635 uso

QO clesn ussnce 00553011068757 BOUGAINVILLEA REALTY PTE LTD &G0 v
(O >

Close Select
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Internal Notes

Hew Internal llote 0 of 10 allowed text lines

Add Hote

Cancel Delete Save and Exit Submit -9

I T

Cancel To exit and NOT save the details entered

Delete To delete this application from the system

Save and Exit To save the details entered and to exit

Submit To save the details entered and submit for approval

9 Once you have input all application/amendment details, click on one of the above action
buttons as required
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4.2
Common Features

DBS IDEAL™ 3.0 offers several common features that reduce the time-spent on
applications. In addition to pre-saved clauses, goods descriptions and transaction
party lists, you can now attach documents to your online applications.

These features are common to all product applications, and will be detailed below.

4.2.1
Balance List

The Balance List contains all currently active transactions. Use it to select the
relevant active transaction when making application renewals, or applying for
Export Bills under LC.

1. To populate the new application fields with details from an active
transaction, click on the Lookup Icon @ next to “Reference for Renewal”,
“LC Advising Reference” or “LC Number".

2. To search for an Import LC to be included in an Export Bill under LC
Application, choose either “LC Advising Reference” and “LC Number”.

The Balance List displays all active Import LC Issuance transactions to be used in
your Export Bill under LC Application.

1. To renew an existing active transaction, click on the Lookup Icon &V next to
“Reference for Renewal”.

The Balance List displays all existing active transactions of the relevant “Product”
and “Sub Product” Type. Select the relevant transaction for renewal.

Balance List Help on this page
Use this page to search for balance records.

Hems per Page 50 v

Search Results

Customer Reference +:Bank Reference < [ Counter Party it Currency = |

i i
Documer ntary Letters of Credit (Import) - Import LC Issuance (1) items shown

©  retest 1662 0010 00028015195222

HKD
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4.2.2
Party List

The first section of all application forms contains information about the
Transaction Parties such as:

Beneficlary Party ID° |

Drawee Party D" |

Collect From Bank Party ID*

: ®

| & For Account of - Party 1D |

| & Advising Bank Party ID* |

To simplify application creation, frequently used Party Details can be saved in the
Party List for extraction and future use in applications.

4.2.3

To view the Party List

Beneficlary Party ID* |

o Click on the Lookup icon @

Party List

Use this page to search for parties

Filter

Search Results

v

Help onthis page

Create anew Party.
ems per Page 50 v

Party ID

2 Ep-m Hame

:%Addmu 1

’—iOoultlylhrm

232121

"

23223232
2323232
343434
5343434
675845
787
85485
854851

PO00000000000®

|a

KLY 1234
ABC DEFG HLIKLMNOPQRS TUVWXYZ1234
ABCDEFGHIIKLMNOP
ABCDEFGHIIKLMNOPQRSTUVW
ABCDEFGHIIKLMNOPQ

77 DEFG HLIKLMNOPQRS TUUWRYZ1234
naeam

ANUI T

ANUI TELA

TESTING GRACE Provider Created
TESTING GRACE

ADV Bank Nsma123

KL UVWXYZ1234
ABC DEFG HUIKLMNOPQRS TUVWXY21234
ABCDEFGHIIKLMNOP
ABCOEFGHLIKLMNOPQRSTUVHY
ABCDEFGHIIKLMNOPQ

777 DEFG HLKLMNOPQRS TUVWXYZ1234
singapore

PUNE

PUNE

DBS ASIA HUB

BBS ASIA HUB

ADV Bank Addrass

9 Select the relevant Party and click | select

India
American Samoa
Albania

Aland Islands
India

Albania
Singapere

India

Anguilla

Hong Keng
Hong Keng
Singapere

The saved Party Details will then be used to populate the fields in the
new application.

Note for Advising Bank Party List:
The banks listed here are DBS’s correspondence banks.

If your preferred bank not in the list, please input the name and address
on the Advising Bank Name & Address fields provided on the screen.

Note that adding your own bank list in the library is NOT allowed.
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4.24

Standard Clause List
The Standard Clause List stores clauses for use in future applications.

Standard Clause List Help on this page
Use this page to search for standard clauses.

raate 3 navs €1
| Fitter Craate a new Clause

o ems per Page (53 @

Search Results

[ clause Type * Deseription %i
[0 Description of Goods Palyester
[ oesciption of Goods Raw Cotton Processed

| close Selest | Append | View

—©

o Clauses are categorized according to type
e The clauses can be accessed by clicking on |_§h

9 Select the relevant clause and ' select , | Append oOr | View it

4.2.5

Standard Clauses for Shipping, Instructions & Add New Internal Notes Sections

Shipping

Description of Goods ™ o of 100 allowed text lines o

Place of rapatch o Pecoqst

Foott of | oading A pott o

=
o Click on |_§ to select one or more Standard Clause(s) from the Standard Clause List to be
copied into the text box

9 To edit the clause(s), simply edit the text directly in the text box
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4.2.6
Standard Clauses for the Documents Section

To view the Standard Clause List, Click = and the list will appear in a separate
pop-up window.

Documents Required o of 100 allovwed text lines | 0

™

| (2]
£ AL
L1

0 Clicking on | setect  will copy the clause into Text Box 1 on the application

form and you can later click on ¥ to Append the clause to any clauses
already on the application. The clauses will then be moved to Text Box 2

Q If you wish to edit any clauses already appended, you can click on # to edit
the last appended clause, or click on #. to edit all the clauses in Test Box 2

6 To clear the last clause appended in Text Box 2, click on % and to clear all
the clauses, click on %,
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4.3

DBS IDEAL™ 3.0 now allows document to be attached directly onto online applications

Supporting Documents  Flease sttach any documentation you wish to pravide to DES to support this apalication

Manage Attached Documents

0 Click = Manage Attached Documents

v

A pop-up window appears in which you can locate the document(s) to be attached.

Manage Attachments Help on this page
Use this page to upload or remove attachments.

Current Attachments:  No sitachments found

*Required
Add Attachments
Description: File:
\ [ Browse_ _r—|
[ [[Browse. ) ¢t g
| Browse_ :J

Upload Files | Done ———— 9

Q Click | Browse to select the file(s) you wish to attach, followed by Upload Files

Once you have selected files(s) you wish to attach, click | pene  and your file(s) will be
attached to the application
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o) How to manage your trade transactions

5.1

Transaction in Process

X DBS Signed In as Felix Chan | X 1 Message(s) | ‘@ ContactUs | [= Logout
Dashboard | Accounts | Payments WRICLINR L L0 Preferences | Administration (7]
R i h S < oris 2 =

Transactions in Process Help on this page

Use this page to modify, delete or approve any of the transactions for which you have entilement,

The Transaction In Process page allows you to filter your transaction by “Product”,
“Sub Product”, “Transaction Type”, “Customer Reference” and a range of the
transaction amount

L1

Filter

+—@
Product | Documertary Letters of Credit (Import) ~| subProduet |Import LC Issusnce v
Status | Templats. v
Al Transaction Staluses
Customer Reference | Jutstanding Type |AllTransaction Types |
Pending Approval
Rejectec By Bark .
Amount From | Saement nstruction Recpired o |
Incomplete
Approver |Received From Bank
Madification Reguired
_ Description
Transaction Status Incomplete, Pending Approval Queued for Transmission, Sent,
Arrived, Processed by Bank, Modification Required, Rejected
By Bank, Cancelled, Settlement Instruction Required, Accepted,
Amended, Completed, Issued or Document Received.

Transaction Type Transaction Amendment, Transaction Origination, Document
Presentation or Settlement.

Customer Reference Key in the Customer Reference if you know the specific reference.

Amount From - To Key in a range of transaction amounts. For example, 1000 to
10000. Refer to the Glossary for clarification on the various
statuses.

o Click on | Fiiter  to display the filter menu
9 If you wish to exit the filter menu, click iJ

9 Click E to display all relevant transaction(s) in the Search Result box
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1

Transactions in Process
Use this page to modify, delete or approve any of the transactions forwhich you have entitierment

Filter

Search Results

ems per Page | 50

-

Help on this page

Transactions in Process
Use this page to modify, delete or approve any of the transactions for which you have entitliement.

Filter

Search Results

5.1.1 To select a Transaction quickly

Hems perPage 50 v B

() ion Type. | Status.

EBanker’s Guarantee-Banker’s Guarantee Issuance (8) items shown o
[0 Tansaction origination Banker's Guarantee-Banker's Guarantze Issuance Incomplate 12-0¢
[0 Transaction Grigination s Guarantee-Banker's Guarantee Issusnce Incomplate 28-Fe
F i 's anker's Guarantee Issuance Modification Required 28-Fe
[0 Transaction Grigination Banker's Guarantee-Banker's Guarantee Issuance Incomplete 28-Fe
O Bank: anker's Guarantee Issuance Medification Required 06-Fe
[] Transaction origination anker's Guarantee-anker's Guarantee Issuance Incomplete 13-Fe
[0 Transaction Origination Banker's Guarantes-Banker's Guarantse Issuance Incomplete 15-Fe
[ Tansaction Origination anker's Guarantes Issuance Incomplate 06-M:

Documentary Letter of Credit Bill Receivable Purchase Trust Receipt (LC) (40) items shown
[ settement Documentary Letter of Cradit-Bill Receivable Purchase/Trust Recsipt (LC) Modification Required 28-He
[0 setiement Documantary Lattar of Cradit-Bill Racaivabla Purchase/Trust Racaipt (LG) Pending Appraval 28-Ne
[0 settiement Documentary Letter of Gradit-8ill Raceivable Purchase/Trust Receipt (LC) Raceived Fram Bank 30-1c
[ settlement Documentary Letter of Credit-Bill Receivable Purchase/Trust Receipt (LC) Receivad From Bank 30-He g
0w 8 |

Delete | Reject | Save as Template e Approve | Offline Print | Select

Help on this page

[ Teansaction Type

© [Customer Reference- Amd. Seq. - | Bank Reference

etter of Cred

Tranzaction Origination )
Transaction Origination
Transaction Origination
Transaction Qrigination
Transaction Origination
Transaction Origination
Transaction Ovigination
Transaction Origination
Transaction Origination
Transaction Origination
Transaction Origination
Transaction Origination
Transaction Origination

N e e o o

Lc i

items shown

Tansaclion Tipe:

Status:

Customer Reference: Amd. Seq.:
Transaction Amaurt

Application Date:

Produst/Sub Product

Last Activity:

Expiry J Matusity Date:

Last Usar

Beneficiary / Counter Party:

Tiansaction Grigination
Fending Approval

HKO0D10418LT

HKD 20000

27 May2011

Documentary Letter of Creditimport LE ksuance
27.J0l2011 18:6408

F-Aug-2011

HK100AD1

Bene 001

HKD 200.00 %
HKD 200,00 %
$6D 20,111,00

BWP 123,123.00 2

Pending Approval
Pending Approval

Delete

HEUUUUTT
HKD00032

Reject | Save as Template

View

ove | Offline Approve

AUD 45,646.00 %
ARS 54,322,00
AUD 234,234,00

BOT 122,457.00
HKD 46,547.00

USD 56,545,00

CHY 533,223.00
TWD 23,342

ofil

ne Print | Select

o Mouse over the Transaction Type column to view key details of the transaction.

9 To select the required transaction, click on the checkbox(es) accordingly

9 Click the required action button to proceed
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5.2

Approving a Transaction

1. Follow Steps 1 & 2 of “5.1.1 To Select a Transaction quickly”.

2. Select the relevant transaction(s) and click = approve

v

A confirmation message is displayed on screen together with a link to the Terms & Conditions.

“fou are about to Approve the selected itemn.
Flease read the respective Terms and Conditions below,
By clicking on the "Confirm" button below, you indicate full

acceptance of the relevant terms and conditions attached if any.

Terms & Conditions:

o— « |mport Letter of Credit Issuance

To Approve selected transaction(s), click 'Confirm' or click 'Cancel’

to go back on Transaction in Process screen.

Cancel = Confirm

12

o Click on the blue hyperlink to view the Terms & Conditions

9 Click | cenfirm to approve the transaction

v

A Challenge Response screen is displayed.

W it ityoudo ot wish to approve

the transaction, click “Cancel” and you will
be taken back to the previous screens.

Warning:

vou are about to Approve the selected itern. This action cannot be

un-done.

To continue, click Confirm below, Otherwise, dick Cancel,

63152200 ]

Cancel Confirm

©

9 Enter the Response code generated from your Security Device and click | cenfirm  to confirm
approval of the transaction

An Action Successful message is displayed

Action Successful

0 ® The reference number HKBGI00002 has been Approved successtully.
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5.3
Rejecting a Transaction

1. Follow Steps 1 & 2 of “5.1.1 To Select a Transaction quickly”.

2. Select the relevant transaction(s) and click ' reieet

v

A warning message is displayed.

transaction, click “Cancel” and you will
Warning: be taken back to the previous screen.
fou are about to Reject the selected item. This action cannot be

un-done, To continue, enter your Reject Reason below and click

Caonfirm. Otherwise, click Cancel.

Reject Reason:

Cancel | Confirm

12

o You will be required to key in your reason for rejection

9 Click = confirm  to confirm rejection of the transaction

v

An Action Successful message is displayed.

Action Successful

T P —
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5.4
Responding to a Discrepant Bill

1. Follow Steps 1 & 2 of “5.1.1 To Select a Transaction quickly”.

2. Select the relevant transaction with the status “Received from Bank”
and click | seteet

The Respond to Import Bill Under LC Presentation page appears.

Respond to Import Bills Under LC Presentation [[[=l e fuor Help on this page
Use this page to view or respond to Import Bills under LC Presentation,
*Required

Bill Details

Bill Category  Fight
Status  Received From Bank
Date  14lov-2011
Bank Reference  0553010951457PAY001
LC lumber  00553010981487
Customer Reference  SL RelBLC253
Related SGRef  00553020304495

Discrepancy  Discrepant

Customer Response

Send Response To' | BULCEILL v

Response Options” |- Select anitem - s e

Instructions ‘hocent

Accept wih Condtion
Reject

0 {Optional)
Special Instructions 0 of 3 alowedtext ines

Debit Charges from Another Account
v

Contact Person”

0 Scroll down to the “Customer Response” and “Instruction” sections
Q Key in your instructions

9 You can choose to accept or reject a Discrepant Bill
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5.5

5.5.1

To create Settlement Instructions

1. Follow Steps 1 & 2 of “5.1.1 To Select a Transaction quickly”.

2. Select the relevant transaction with the status “Received from Bank”, e.g. Bill
Receivable Purchase/Trust Receipt.

Click | selest to proceed.

v

Respond to Bill Receivable Purchase/Trust Receipt financing page appears.

Respond to Bill Receivable Purchase / Trust Receipt (LC) Financing ﬂ Piay Tutorial

Help on this page

Usethis page to view or respond to Import Bill Receivable Purchase / TrustReceipt (LC) Financing Application.

Bill Details

Product

Sub Product

Status.

Customes Reference
Bank Reference.

LC Number

Bill Reference.

CLHo

*Required

Documentary Letter of Credit
Bill Receivable Purchase  Trust Receipt {LC)
Settlement Instruction Required
BRPTRLCSM

00553010983984001

0053010983984

00553010983984PAV001

1006099

Address.

Company Tax Ho.

Import License o

Customer Response

Send Respense To'
Humber Of Accounts
Account Hlumber
Finance Amount
Interest Amount

Instructions

Debit Charges from Another Account
{(Optionaly

Special Instrustions.

Contact Person”

XXX XCXXCCCCNK
J000OOCOOXXOUCONCON

0000000000000000000C000C00CE

BRPTRLCSM

v

IBULCERTR v

o
- Seleet an ftem — v
sep [

560

NAME OF ACCT NO-001-006083-5-00010080990008-56D | v

1 of Jalowed texd nes

Details

Miss SM

o Scroll down to the “Customer Response” and “Instruction” sections to key in your instructions

On how to use the Interest Projection Calculator, refer to page 40.
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SerdResporsa Tot - Selectan lem— -
Feszonms Ootienst - Saectan e

Instruction
Dainit Cruampas from ARGTar ASCOUT _ Zoioce an memn— -
iotional
Contact Parson
Telephone Numiber
i Nurminar
Remans g o 10 aliowad taxt lines:
-
4 }
Suzponing Dezumens ManaDe etached documants
No amachment foundl.
Flease smach any dooumentation you wish 1 provide o DSS D sunpon This apolication.
intsrnal Notss

MewimemaiMoe 0 of 10 alkwed tines

9 After filling up the sections, click | submit

v

A warning message is displayed.

W rouconmtwinope

simply click “No” and you will be
Warning: taken back to the previous screen.

You are about to Submit the selected itern. Would vou like to
continue.

To continue, click Yes below, Otherwise, click No.

HO | YES

9 Click ves to submit the transaction

v

An Action Successful notification message is displayed

0 * BRPTRLCSMI was submitted successfully. Please click here to View the application
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5.5.2

Using the Interest Projection Calculator to facilitate your application
Customer Response

Send Response To* | BULCERTR ~

v Intarsst Projection Calculstor

Number Of Accounts

Account llumber |- Select an dem - ]

Finance Amount 56D |

Interest Amount  SGD.

Instiuctions

Debit Charges from Another Account
NAME OF ACCT NO:001-00B083-5-000100B0980008-5GD | v

{(Optional)

Special Instructions. 1 of 3allowed text Ines

Details

Contact Person” | Miss St

0 Click | Interest Projection Calculator

v

The calculator appears in a pop-up window.

Interest Projection Calculator Help on this page
Use this page to calculate Interest Projections:

*Required

rest Projection Calculator

Finance Reference” [00553010963984
Accrued Interestupto” B0-Dec-2013 | 53]

Total Amount (Outstanding Principal Amount plus. L

Interest)

(This i an indicative accrued interest o date and subject to change by the bank)

| Caleulate

Q Select the end date of your bill/finance and click | Calculate

9 The interest amount from current date to the end date specified will be displayed
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5.6
Modifying a Transaction

1. Follow Steps 1 & 2 of “5.1.1 To Select a Transaction quickly”.
2. Select the relevant transaction(s).

3. Click | seleet  to proceed.

v

The transaction application appears, an information box will be displayed on screen and
the fields will be greyed out. You will not be able to edit the application yet.

The selected item can be reviewed and approved below To edit and save changes to this item, click the Edit"option below,

{Note: If changes are saved, all previous approvals will be ignored and the approval count will retum to zero)

o e

a To edit the fields in the application form, click

editable as shown

edit - and the greyed out fields become

Details

Route Application To™
Send Via®

Expiry Date”

Expiry Place”

Currency”

Amount*

For Local LCs, amount is”

Base Currency Equivalent”

Tolerance

Available With”*

Tenor Days/Phrase

Intemal Notes

Hew Int

DLCISS W
n

| singapore (53)

v

SGD - Singapore Dollar v
Inclusive of GST &

SGD1.10

About Up To
Percert Mors

[ percentiess

]

| any Bank ~|By* |y Negotistion

S —

ernal lote 0 of 10 alowedtex ines

Add lote

Cancel

Delate.

Saweand Exit | Submit

G To return to the previous screen without saving changes, click = Gancel

To delete the transaction, click = Delete

If you wish to save and exit, click = Save and Exit

To submit the transaction for authoriser to approve, click | sutmit

—0

If the transaction is Pending Approval, you may reject or approve the transaction as well.

How to manage your trade transactions | 41



5.7

Deleting a Transaction
1. Follow Steps 1 & 2 of “5.1.1 To Select a Transaction quickly”
2. Select the relevant transaction(s)

3. Click = petete

v

A warning message is displayed.

Warning: are brought back to the previous

If you do not wish to Delete the
Transaction, click “Cancel”. You

ou are about to Approve the selected itern. This action cannat be screen:

un-done.

To continue, click Confirm below, Otherwise, click Cancel,

Cancel Confirm —o

o Click | confirm to delete the transaction

v

An Action Successful notification message is displayed.

0 ® The reference number HKEGI00003' has been Deleted successiully,
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5.8

Transaction Review

The Transaction Review function acts like an audit log, storing all customer transactions.
It is a repository of all your transactional data submitted via DBS IDEAL™ 3.0. It
displays the current details and workflow history of each transaction.

Trade Finance » Transaction Review

> DBS Signed In as Felix Chan | EX 1 Message(s) | @ ContactUs | [= Logout

Dashboard | Accounts | Payments BRIZTENZUENEN Preferences | Administration Q

Ri ctivity h

Transaction Review Help onthis page
Use this page 10 review fransactions.

Filter

x|

Product | A1 Product Types ¥ SubProduct | AllSub Prochict Types.
T Customer
Transaction Type: | Al Transaction Types v e

Last Activity |Lest 10Days v Status Al Transaction Stetuses. v

Rems per Page S0 v

Search Results

[ Transaction Type | Product/Sub Product Esulu-

Banker's Guarantee-Banker's Guarantee Issuance (4) items shown

Banker's anker's Guarantee Issuance Incomplete 23-Fe |

m}
O i i i Banker's anker's Guarantes Issuance Modification Required 28-Fe |

Refer to the Glossary Table for a detailed description

of all transaction types and statuses.
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5.8.1
To filter Transactions

The Transaction In Process page allows you to filter your transactions by
“Product”, “Sub Product”, “Transaction Type”, “Customer Reference” and a
range of the transaction amount.

L1

Filter

+——@
Product | A1 Product Types ¥/ Sub Product |1 Sub Product Types
. Customer
Type: | Al Transaction Types v el |
Last Activity |Lasti0Days | Status A1 Transaction Statuses ~

a0

Filter your transactional data by Product Type and Sub Product Type or choose from the
following filter criteria:

I

Transaction Status Incomplete, Pending Approval, Queued for Transmission, Sent,
Arrived, Processed by Bank, Modification Required, Rejected
By Bank, Cancelled, Settlement Instruction Required, Accepted,
Amended, Completed, Issued or Document Received.

Transaction Type Transaction Amendment, Transaction Origination, Document
Presentation or Settlement

Customer Reference Key in the Customer Reference if you know the specific reference

Amount From - To Key in a range of transaction amounts. For example, $1000 to
$10000. Refer to the Glossary for clarification on the various
statuses

o Click on | Filter  to display the menu
9 If you wish to exit the filter menu, click iJ

9 Click E to display all relevant transaction(s) in the Search Result box
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5.8.2

To select a Transaction quickly

Transaction Review Help on this page
Use this page to review fransactions.

Filter

rems perpage 50 v ([IEN - ENED

Search Results

O Type. | Product | status | Applicatio]
Banker’s Guarantee-Banker's Guarantee lssuance (4) items shown 4
[0 Transaction Origination omplete 28-Fe
[J Transaction Origination Tansaction Type: Sefflement Hification Required 28-Fe.
B | Transadtion origination Product/Sub Product: Dosumentary Letter of Cred it Bill Re ceivable PurchaserTrust Recei..  omplete 28-Fe
[ Transaction origination Sttus: Completed bmplete o6-M)
Documentary Letter of Credit-Bill spplication Date: 26-F&b-2014
O Settlement Customer Reference: Amd, Seq.; SECUREDLD lification Required 28-He
[ settlement Bank Reference; 0055301072652 3ding Appraval 05-Ja
18-0ct2012
[0 settlemant EPIry Mty D3t taived From Bank 28-Fa
4 Counter Pary:
[ settlement ed From Bank 28-Fe
Last Activity: 28-Feb2014 12:42:10
0] Settlement Leived From Bank 28-Fe
Last User: Bateh
O settlement teived From Bank 28-Fe
Q’D Settlement mpleted 28-Fe
Documentary Letter of Credit-import Bills under LC (22) items shown
L1 Dociment Reasantation v Camalatad 1012 Y

Mouse over the Transaction Type column, and the key details of the transaction will be
displayed.

g To select the required transaction(s), click on the checkbox(es) next to each transaction

To view Transaction Current Detail

Current Detail shows key transaction data such as the “Transaction Amount”,
“Status”, “Bank Reference”, “Create Date”, “Last Activity” and the “Workflow
History”.

Transaction Detail Heljy on this page
Use this page to review the warkfow history of 2 transaction.

Current Detail

Product  Tradle Finance Transaction Type  Setfiement
Sub Product  Accaurts Payable Financing (DTRIDBRF)
Transaction Ameunt G0 0.00 Current Status  Completeet
Customer Reference LL19.3.1.3-12Mar Bank Reference 00553081532625
Create Date  03-Jan-2012 Last Activity 03-Jan-2012
Creating Modifying User  Bstch System Generated Transaction Mo

Counter Party  KELVIN
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v

The Workflow History provides a detailed view of when and by whom the transaction
was modified from creation to completion.

Workfiow History

Status.

r Company

|cting User

Received From Bank
setlament Instrustion Required
Pending Approval

Final Approval

Sent

Arived

Cemplated

5.8.3

Gustorner Name of TDS_Cust_ID-129485

Gustorner Name of TDS_Cust ID-129485
Customer Name of TOS_Cust_[D-129485
Customer Hame of TDS_Cust_ID-129465
Gustomer Hame of TOS_Gust_IG-129485
Gustomer Name of TDS_Cust_IG-129485
Custorner Hame of TDS_Cust ID-129485

Batch-Massaging(New-gills)
Batch-Massaging(Ney-gills)
$G102A03@3G102HC
(PA)5G102403@56102HC
Batch-Messaging(Gutbound)
Batch-Messaging(inbound)
Batch-Massaging(Ney-gills)

Please note that if you wish to view the Current Detail, you

will only be allowed to select one transaction at a time.

To access Current Detail

Select the checkbox associated with the relevant transaction and click Detail.
Alternatively, right-click anywhere on the screen and click Detail.

Transaction Detail

Use this page to review the warkdiow history of a fransaction

Current Detail

Product Documertary Letter of Credt

Transaction Type  Transaction Amenciment

Sub Product
Transaction Amount
Customer Reference
Amendment Sequence
Create Date

Creating Modifying User

Workflow History

Import LE Issuance:

SGD0.00 Current Status  Arrived

alan Bank Reference 000280111459677
0102011 Last Activity  05-Mar.2012
HK100M03 System Generated Transaction Mo

Status r Company On Date
Incomplate CUSTOMER_NAME OF CIN 7442115 HKL00MOZ@HK100 01-3ul-2011 10;0:4
Pending Approval CUSTOMER_NAME OF CIN 7442115 HK100MOZ@HK100 01-)ul-2011 10:0°
Panding Approval CUSTOMER_NAME OF CIN 7442115 HKL0OMOZ@HKL00 30-Now-2011 2111 |
Final Approval CUSTOMER_NAME OF CIN 7442115 HK100MO3@HK100 03-Jan-2017 15:1 g
< >
Cancel

o Click cancel  to go back to previous menu
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5.9

Viewing Transaction Application Print Reports

Application Print Report allows you to view a copy of an application made
regardless of the current transaction status. The application can be printed or
saved directly to your desktop in PDF format.

You may select more than one transaction and print all the applications at the
same time, or save a series of applications that meet specified criteria.

To access Application Print Reports

Select the relevant transaction(s) and click

View

Alternatively, right-click anywhere on the screen and click | view

The Application Print Report is displayed in a separate window in PDF format as

shown below.

Import Letter of Credit Issuance

Parties

LC Type : Nomal
¥our Reference: WST1200-01
LC Reference: ADLO00D00000S
Applicant

XYZ Holdings

11 Gul Circle

Singapore 123458

Singapore

Advising Bank:

Industrial Bank of China Lid

Mo. 23 — 76 Yang Ching Ave
Shanxi District, Foshan 5672000
China

Company Tax Number: 1234587800
Credit Liability: 0003200210000
Import License Number: 0887654321
Beneficiary:

Westive Fumishings

No. 8 Gongye Road, Paisha Industrial
Zone, Longjiang. Shunde District,
Foshan, Guanddong. China

Details

Send via: SWIFTTelex

Expiry Date: DD-MMM-YYYY

Expiry Country: Singapors

Amount: 3GD 100,000,000.00 (with GST)
Base Currency Equivalent: USD 101000000
Tolerance: +0 /-0 %

Payment Terms: Usance

Tenor: 80 days After BIL Date

Available by: By Payment
Awvailable With- Issuing Bank

Credit transferable: Conditional
‘Confirmation instructions: Confim

c ion Charges For: iary
Transferable Conditions:

lorem ipsum onseceturei lio huinsmnfosakdwfn
kk klsdfk wbweif] 5i sfeokme kisdfwo

Shipping

Place of Dispatch or Receipt: Uzbekistan
City/Place of Loading: Guangdong

Place of Destination or Delivery: Singapore
City/Place of Unloading: Port of Uzbekistan
Partial Shipments: Allowed
Transshipment: Allowed Upon Condition
Shipment Schedule:

Latest Shipment 01-JAN-1002

Insurance: Apglicant to Provide
Insurance Policy Number: 1234567800245
Insurer Mame: Lloyds Insurance LLC
32 Jalan Besar
Singapore 234567
Insurer Notification: Applicant To Notify Insurer by fax

Goods Description: 1. The quick brown fox jumped over the lazy dog and ate a cow and Slew over the
Moon and ate peppers. Tomatoes and com grew in the fields where rainbows

Report: Import Letter of Credit Issuance
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Glossary Table

Transaction Amendment When you make a change to the terms of a transaction.
Transaction Origination When you create a new transaction.
Document Presentation When you have documents to be presented to DBS for negotiation, financing

or collections.
Settlement A transaction in which payment or settlement instructions are required.

Incomplete Status of a transaction application that has not been completed or
submitted yet.

Pending Approval Status of a transaction that requires approval by another user, following
submission. The status is changed to Queued for Transmission once approval
is given.

Queued for Transmission Status of a transaction that has been submitted, is parked in DBS IDEAL™ 3.0
and queued for sending to the back office system.

Arrived Status of a transaction that has been received by back office system and
pending Bank to process.

Processed By Bank Status of a transaction that has been processed by our Trade Operations Team
and released back to you.

Modification Required If a transaction application received is deemed to be discrepant or has been
rejected by an approving user, the status is set to Modification Required. You
can modify the transaction application by selecting it from the Transactions in
Process module.

Rejected By Bank If Trade Operations rejects the transaction in the back-end system and
requires modification by the customer prior to re-submission in
DBS IDEAL™ 3.0, the transaction status is set to Rejected By Bank.

Cancelled At your request, Trade Operations may cancel transactions in the back-end
system and the transaction status is set to Cancelled.

Accepted Status set when Trade Operations accepts Bills as per your request.

Amended At your request, Trade Operations may amend transactions in the back-end
system. The status will is set to Amended once completed.

Current Detail If you click Select, you will be taken to the Current Detail of the selected
transaction where you can view key transaction data such as the Transaction
Amount, Status, Bank Reference, Create Date, Last Activity and the
Workflow History.

Completed Status of a Transaction that has been completed.

Issued Once Trade Operations has received and processed an application, the
transaction status may be set to Issued. For instance when an import Letter
of Credit Application is made, the status will be switched to Issued once the
Import LC is issued.

48 | How to manage your trade transactions



Document Received When documents are sent to the bank and viewed by Trade Operations, the
status is set to Document Received.

Workflow History A detailed workflow history of a transaction from creation to completion,
including when and by whom modifications were made.

Application Print Report Clicking on View allows you to view a copy of the application made
regardless of the current transaction status. The application can be printed or
saved directly onto your desktop in PDF format.
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6 How to use trade notifications

Trade Notifications allow users to set events for which they wish to receive notifications.
You can select to be notified of transactions with specific criteria, such as “Amount”,
“Expiry”, “Maturity”, “Acceptance”, “Processing” and more.

6.1
To access Trade Notifications

X DBS Signed In as Fellx Chan | BN 1 Message(s) | @ ContactUs | [= Logout

Dashboard | Trade Finance | Preferences SRSTUINRESTIT (7]

=l User Managemert

Tradd Change PR S i Play Tutorisl Help onthis page
Unlock snd Resel Loghns |

Use thi fications for corporate users
Warage Trede Natifestions

Aucst Trsil

Filter] ponel authorzaton

Login ID:

o Name:

o Search and Select the user by Login ID/Name to setup their notifications

6.2
To view Trade Notifications

tems per Page §0 v

Search Resulits

Login ID = Hame
O Asdaassass saasasasaas ~
O Awmicz AMIT
O 4PPROVER
| Login 10: 612801
© oTesToL
Woma: $6102601
© oTesTize
o sa102401 |
O se102a02 se102802
|O  setoza0s sa102403
© s6102a04 56102404 -
Notifications

12

o From the search list, select the user name whose notifications you wish to view

€) click  otcaions o load details
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6.3
To create Trade Notifications

Help on this page

Create a New Notification ——o

ems per Page |50 %

Notifications Setup - SG102A01

Use this page to maintain Notifications for corporate users

Search Results
Send imterval Send liotifications on Weekends = Send Mo Activity” Messages =

E-Mail Address

®  abe@dbs.com Half Hourly Ho Ho

| &

Cancel | Delete | Copy Hotification | | Edit

0 From the search list, select the notification you wish to create and click = Creats a New Noification

v

Create a new Notification - SG102A01 Help on this page
Use this page to create a notification.
*Required

Create a new Notification

Notification Type”  [7] £.usa
& sus

9 FAX

Send Notifications | Half Hourly @

9 Select the modes of communication that you wish to receive notifications in

For more information on the list of notifications, please refer to Appendix.
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SMS Options.

. Courtry Code - Area Code - Number
Mobile Humber’

9— | FAX Options.

. Courtry Code - Area Code - Number
Fax Humber’

[ Notification Options.

Entitledto Al [] Limit Setting (SGD)
Export Bill under Collection 1 []
Documentary Letter of Credit (Export) (4 []
Import Bill under Collection ; []
Documentary Letter of Credit (import) - []
Secure Mail 1 []
o_ Standby Letter of Credit 11 []
Bankers Guarantee . []
Transfer Letter of Credit ; []
Shipping Guarantee | Alr Waybill
w0
Endor sement
Trade Finance 1 []

* Please refer to subproduct limit setiing

Cancel Save ————| 9

For greater detail, click on the [+] buttons to select options such as Acceptance Received, New LC Advised,

Bill Overdue. Set specific limits for each transaction by entering the minimum amount into the Limit
Setting column.

9 Fill in the relevant details

o Select the products you wish to receive notifications for

v

The new notification is saved and an Action Successful message is displayed.

Successful Submit

o The Notification was saved successfully.

9 Click | save to proceed
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6.4
To copy Notifications

Notifications Setup - SG102A01 Help on this page.

Use this page to maintain Notifications for corporate users.

Create a New Notification

ttems per Page 50 ¥

Search Results

E-Mail Address. end interval Send Hotifications on Weekends |  Send "Tio Activity” Messages =
i

® abc@dbs.com Half Hourly o no

~

I | 3

Cancel | betete | Copy Notification | | Edit

o From the search list, select the notification you wish to copy and click  cepy ntifeation

You can edit some settings wi as a separate notification.

The new notification is saved and an Action Successful message is displayed.

Successful Submit

0 The Notification was saved successfully.
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6.5
To edit Notifications

Notifications Setup - SG102A01 Help on this page

Use this page o maintain Notifications for corporate users.

Create a New Notification

Rems perPage |50 v

Search Results

EMail Address * Send Interval

abedbs,com Half Hourly Ha o
[C]

& il | &

Gancel | Delete | | Copy liotific | Edit ——o

0 From the search list, select the notification you wish to edit and click = Edit

v

Help on this page

Modify a Notification - SG102A01

Use this page to view or modify an netification

“Required
Modify a Notification -
Hotification Type E-Mail
S
O Fax
Send Notifications | Half Hourly ~la 9

E-Mail Options

E-Mail Address [abeiZas com

[ Format E-Mil cantent as HTML (Dsfaultis pisin text)
[ incluce E-Mail cantent s attachment

9 A form with editable field is displayed. Make your required modifications
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v

Accourts Payable Financing (DTRIDBRF)
Application Processed By Bank

Repayment of Financing
Overddue

Pre Maturity Advice
Extension Procsssed By Bank
Application Created

Application Cancelied At Bank
Application Arrived At Bank
CMA Loans

Application Processed By Bank
Repayment of Financing

M overaue

Pre Maturity Adviee

Extension Processed By Bank

* Please refer to subproduct limit setiing

9 Click | save to proceed

v

Cancel | Delete Save _9

The new notification is saved and an Action Successful message is displayed.

ccessful Submit

The Notification was saved successfully.
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6.6
To delete Notifications

Notifications Setup - SG102A01 Help on this page
Use this page to maintain Notifications for corporate users.
Create a New Notification

MemsperPage 50

Search Results

EMail Address = Send Interval © Send Notifications on Weskends - Send "llo Activity” Messages

@ abc@dbs.com Half Hourly o Ho

il |

Cancel | Delete [ Copyliotification | | Edit

o From the search list, select the notification you wish to delete and click | belete

v

A warning message is displayed

Warning:
fou are about to Delete the selected item, This action cannot be

un-done,
To continue, click Confirm below, Otherwise, click Cancel.

Cancel | Confirm e

9 Click | confirm to proceed

v

The notification is deleted and an Action Successful message is displayed.

Action Successful

0 * The record was Deleted successfully.
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7 Appendix

71

Online Courier Service Tracking

Track your documents easily with our courier service tracking.

Transaction Details Help on this page

Use this page o view the Transaction and Transaction level details
*Required

Initiated Transaction(s)

Transactiongs) [tansaction Latest Details

Transaction Detail and Balance

Product Documentary Lefters of Cred (Export)

Sub Product Export Bl under LC

Courler tumber  pHLEZ5027470 o

Status  Outstancing

Customer Reference 10872013
Bank Reference 005531522098665AMD001

LC Humber  0046313M0000010

From Transaction Search, select and view Transaction Details of the transaction you wish to
track. Click Courier Number to track courier service

v

Tirnes given are local to the service area in which the shipment checkpoint is recorded

Status

Airwaybill Ori;
Number Service Area Service Area

Signad far by: STAMF SAMITA

s25m0747014 Singapore - Singapers hestern India Regional Arsa - Indis
e o2 * Shipment delivered April 04, 2012 18:15 V.

8250274701 - Detailed Report

Date Time Location Service Area Checkpoint Details

April 02, 2013 2142 Singapare - Singapare Shipment picked up

April 02, 2013 2223 Singapare - Singapare Processad at Singapars - Singapore

April 03, 2013 o002 Singapare - Singapare Processad at Singapars - Singapore

April 03, 2013 o002 Singapare - Singapare Departad from DHL facility in Singapars - Singapore

April 03, 2013 oo:z2 Singapare - Singapare Arivad at DHL facility in Singapare - Singapare

April 03, 2013 0202 Singapare - Singapare Processad at Singapars - Singapore

April 03, 2013 0853 Singapare - Singapare Processad at Singapars - Singapore

April 03, 2013 o728 Singapare - Singapare Departad from DHL facility in Singapars - Singapore

April 03, 2013 024 Bangalare - India Arivad at DHL facility in Bangalare - India

April 03, 2013 1852 Bangalare - India Processad at Bangalars - India

April 03, 2013 742 Bangalare - India Processad at Bangalars - India

April 03, 2013 742 Bangalare - India Departad from DHL {acility in Bangalore - India

April 03, 2013 2048 Bangalare - India Arbvad at DHL facllity in Bangalare - India

April 04, 2013 0145 Bangalare - India Departad from DHL {acility in Bangalore - India

April 04, 2013 0532 Wester India Regional Area - India Arbvad at DHL facllity in Western India Regianal Aea - India
April 04, 2013 o821 Wester India Regional Area - India Departed from DHL {acility in Wastern India Regional Area - India
April 04, 2013 1048 Wester India Regional Area - India Arbvad at DHL facility

April 04, 2013 1140 Wester India Regional Area - India With delivery courisr

April 04, 2013 1545 Wester India Regional Area - India Shipment delvered

The courier service provider’s website will open in a separate window and
you will be able to view the corresponding shipment details.
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7.2
Trade Application Templates

Templates can be created and utilised in the future for recurring trade applications

and transactions.

7.2.1

To create a Template
TRADE Finance » Transaction Create

Create Transaction
Use this screen to create Transaction, Amendment or Template

Product” | Documentary Letters of Credt (Import) v

Help on this page

*Required

L

Sub Product” | import L Clssuance v

[ create Amendment

G [ creste Tempiate

0 Select “Product” and “Sub Product” from the dropdown list
e Select “Create Template”

e Click | Continue to proceed

v

Create Template [ e ruscs

Use this page to Create Template screen

Product  Documertary Letters of Credt (import)

SubProduct Import LC Issuanice

Continue.

(3]

Help on this page

*Required

Template Hame* | LCO01
Route Application To | DLCISS v

Pre-Load from Template | 1@

Q Enter a “Template Name”

e Click | Continue

v

o

Cancel | Continue

L5

An Action Successful message will be displayed upon successful template creation.

Action Successful

® 'LCO01" Created successfully.
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7.2.2

To save a Transaction as a Template

Transactions in Process Help on this page
Use this page to modify, delete or approve any of the transactions for which you have entitiement

Filter.

ttems per Page 50 v

Search Results

O Type. | Product Status |Awﬂtnlo
Banker's Guarantee-Banker's Guarantee Issuance (8) items shown e
Transaction Or| - e-Banker's Guarantee Issuance Incomplete 12-0¢
F]| Transacion of L22REE Ee*Bankel's Guarantee Issuance Incomplete 28-Fe
[0 Transaction or] _Vie® e-Banker's Guarantea Issuance Madification Required 28-Fa
[0 Transaction orf ka-Banker's Guarantas Issuance Madification Requirad 0e-Fe
o ™ & Banker's anker's Guarantee Issuance Incomplete 15-Fe
(m} Banker's anker's Guarantea Issuance Incomplete 15-Fe
(m} Banker's anker's Guarantee Issuance Incomplete 06-M:
Letter of Credit Bil i -Mrust Receipt (LC) (40) items shown
[0 setiement Docurnentary Letter of Cradit-Bill Recaivable Purchase/Trust Recaipt (LC) Modification Required 28-nc
[0 sewlement Documentary Letter of Credit-8ill Recaivable Purchase/Trust Receipt (LC) pending Appraval 28-Me
[0 sewlement Documentary Letter of Credit-8ill Receivable PurchasefTrust Recaipt (L) Raceived Fram gank 30-Hc
[0 setlement Documentary Letter of Credit-Bill Recelvable Purchase/Trust Recaipt (L) Received From Bank 30-Ne g
O i ) 3

Delete Reject | SaveasTemplate | View | Approve | Offline Approve | Offline Print Select

0 On the selected transaction form, click | Save as Template

e Alternatively, right click and select

v

A confirmation screen will be displayed.

Confirm Save as Template:
Flease enter a name for the new template,

* Save Az Template Mamed:

I

Cancel Confirm —e

9 Enter a “Template Name”

Q Click | Confirm  to proceed

v

An Action Successful message will be displayed when the template is successfully saved.

Action Successful

o ® The templatesaved template was created successfully.
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7.2.3

To update a Template
You can edit the details on your saved template.
Transaction Finance » Transaction in Process

Transactions in Process Help on this page
Use this page to modify, delete or approve any of the transactions for which you have entitlernent

Filter

Product | Letters of Credt (impon) | subProduct |import LC lssuance v

Al Transaction Statuses

o |Cutstancing Type [ Al Transaction Types ~ +
Fending Approval
Rejected By Bank

Sefllemert Instruction Reauired To | J
Incomplete

Received From Bank

Modification Required

o Select “Product” and “Sub Product” from the dropdown list
e Select “Template” from the Status dropdown list

6) ai«

to proceed

Rems per Page 50 ¥

Search Resuits

[] Transaction Tyne =] Transsotion Tpe

Template

Documentary Letter of Creditimy ProductiSub Product: Documentary Letter of Draditimport LT Issuance.

Status: Template

[0 Template Template 25-Ne
lication Date: 02-May-2013

[ Templsts ol ¥ Template 25-He

Customer Reference: Amd. Sea.: LC0D1

[0 Template Template 15-00
Last Activity: 02-May2013 17:27:50

O Template Template 17-00

Last User: 56102MA03
[0 Template Template 02-M.
Ternplate

Ternplate 02-M.
| setece eeesseeeeeeee————

0_

0 From the search results, right-click to select the template you wish to edit
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7.2.4

To pre-load from Template
To pre-load new application fields with details from an existing template.

Create Transaction Origination J[FJ e o Help on this page
Use this page to create Transaction Origination screen
“Required

Product Documentary Lefters of Credt (inporty
Sub Product  Import LC lssuance

Customer Reference” |

Route Application To* [Import LC [ssuance Rouing |

Pre-Load from Template | @

Copy from Application @

Cancel | Continue

o After selecting your “Product” and “Sub Product” on Transaction Create, click on the Lookup
Icon o beside “Pre-Load from Template”

v

Template List W ot g
Use this page to search for templates to pre-populate a new application -

ems per Page 50 v

Search Results und, displaying all items

Customer Reference | Counter Party

asa
ABC Tast

frances wooon

quen

newTernplatee

RATemnplatatame

test ak Jane
testi

TestingSaveAs

tast test test

WP Test

Q00000000000

Close | Select

9 The Template List opens in a separate pop-up window. Check the relevant Template

and Click | seteet *

Modify Import LC Issuance Application Help on this page
Use this page to view or modify Impor LC Issuance Application.

*Required
Action Successful
® TestinglLC' Created successfully:
1. Paties Parties
2. Detalls

Application Status  Incomplete

3. Shigping -
Customer Reference  TestinglLC
4. Documents
Bank Reference
5. Instructions
€L Accoun 1051278
6. Internal Notes:

9 Your new application will be populated with details from your selected template
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7.2.5

To copy from Application List
To populate new application fields with details from a previous application.

Create Transaction Origination J[7J rer rora

Use this page to create Transaction Origination screen

Product

Sub Product

Customer Reference”

Route Application To*

Pre-Load from Template

Copy from Application

Help on this page

“Required

Documertary Letters of Credit (inport)

Import LC Issuance

Import LC lssuance Rouling v
@

@

Cancel | Continue

a After selecting your “Product” and “Sub Product” on Transaction Create, click on the Lookup
Icon @ beside “Copy from Application”

Copy From Application List

Use this page to search for an existing application to pre-populate a new application.

Help on this page

Fiter.

ttems per Page 50

. Coaaa

Search Results

Custemer Reference nk Reference Counter Party =
@ 1295008 00028015197945 ANUIDEFTEMP ]
O 1235004 00025015157555 ANLIDEFTEME:
O 1235009 0002801597922 ANLIDEFTEME:
O
O zzzsiel DO028010381237 Layah
O 222T 00028011145652 Mame L
O 2002 ANLIDEFTEMP
O 2003 ANLIDEFTEME:
O 231813213 v

Close | Selest——— 9

Q The Copy from Application List opens in a separate pop-up window. Check the relevant
Application and Click | select

Modify Import LC Issuance Application

Use this page to view or modify Import LC Issuance Application.

Help on this page

“Required
& TestinglLC' Created successiully,
1. Parties. Parties
AUID Application Status  Incomplete e
3. Shipping _
Customer Reference  TestinglLC
4, Documents

Bank Reference

9 Your new application will be populated with details from your selected application
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7.3

List of Trade Notifications
The following shows the list of trade notifications that you can manage.
Administration » User Management » Manage Trade Notifications

Export Bill under Collection (;

Import Bill under Collection (1

Documentary Letter of Credit (Ilmport) ()

¢1 (4 Expont Billunder Callection

#pplication Processed By Bank
Acceptance Received

Pre Maturity Advice

Payment Received

Amendment Processed By Bank
Applicstion Crested

Application Mocification Required
Application Approved

Application Final Approval (Deliver To Bank)
Application Rejected By Bank
Applcation Cancelled At Bank
Application Artived At Bank

Export Bill Under Collection Discounting
Bill Discourted

[¥] Repayment of Bil Discounted
Bill Discounted Overdug (Exclude withoud recourse

Import Bill under Collection

New Bill Received

Acoeptance of Bil

Amendment Recsived

Payment of Bill

Bill Overdue

Pre Maturity Advice

Payment Instructions Created

Payment Instructions Motiication Required
Payment Instructions Approved

Payment Instructions Arrived At Bank

Bl Receivable PurchasefTrust Receipt (Non LC)
Financing Request Processed

Repayment of Financing

Overdue

[¥] ere Maturity Advice

Import LC Issuance

Application Processed By Bank
Amendment Processed By Bank
Application Created

Application Modification Reguired
Applcation Approved

Applcation Final Approval (Deliver To Bank)
Application Rejected By Bank

Application Cancelled At Bank

Applcation Arrived At Bank

Amendment Crested

Amendment Modification Recuired
Amendment Approved

Amendment Final Approval (Deliver To Bank)
Amendment Rejected By Bank

Amendment Cancelied At Bank

Amendment Arrived At Bank

Import Bills under LC

[ new Bt Received

Acceptance of Bl

Payment of Bil

Bl Overdue

Pre Maturtty Advice

Discrepancy Response Processed By Bank
Payment Instructions Created

Payment Instructions Motification Required
Payment Instructions Approved

Payment Instructions Final Approval (Deliver To Bank)

Payment Instructions Final Approvel (Deliver To Bank)
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List of Trade Notifications (continuation)

Paymert Instructions Arrived At Bank
Discrepancy Received From Bank

[¥] Reminder for Discrepany Response
Bil Receivable Purchase/Trust Receipt (LC)
Financing Request Processed

Repaymert of Financing
Overdue

Fre Maturity Advice
Standby Letter of Credit 11

Application Crested
Application Modification Recired

[ appiication approved

Application Final Appraval (Deliver To Bank)
application Rejected By Bank

Application Cancelle At Bank

[ appication Arrived At Bank

[ amendment crested

Amencment Modification Recuired
Amenciment Approved

[ amenciment Finai Approval (Deiver To Bank)
] Amendment Rejected By Bank

Amencment Cancelled At Barnk

Amendment Arrived & Bank

Bankers Guarantee [

Bankers Guarantee lssuance

Application Processed By Bank

Claim Received

Claim Paid

Amencmert Processed By Bank
Application Created

Application Modification Reguired
Application Approved

Application Final Approval (Deliver To Bark)
Application Rejected By Bank

Application Cancelled At Bank

Application Arrived At Bank

Amencmert Created

Amendmert Modification Required
Amencment Approved

Amendmert Final Approval (Deliver To Bank)
Amencmert Rejected By Bank

Amendmert Cancelled At Bank

Amencmert Arrived At Bank

Buyers Credt Undertaking
Application Processed By Bank
Amencmert Processed By Bank
Application Created

Application Moriification Required
Application Approved

Application Final Approval (Deliver To Bark)
Application Rejected By Bank

Application Cancelled &t Bank

Application Arrived At Bank

Transfer Lettor of Credit 1

Transfer LC lssuance

Application Processed By Bank
[ Amendmert Processed By Bank
Import Bill under Transferred LC

Discrepancy feceived From Bari
Discrepancy Response Frocessed By Bank
New Bill Received

Acceptance of Bil

Paymert of il

Bl Overdue
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List of Trade Notifications (continuation)

Shipping Guarantee / Air Waybill

Endorsement

Trade Finance

Application Processed By Bank
Redesmed
Overdug

Loan Packing Credis

Loan Packing Credt Repayment of Financing
[ Loan Packing Cred Overdue
Loan Packing Cred Pre Maturity Advice
Accourts Receivable Financing (BRD/BRE)
Application Processed By Bank
Repayment of Financing

Overdue

Pre Maturity Achvice

Extension Processed By Bank
Application Created

Application Mocification Required
Application Approved

#pplication Final Approval (Deliver To Bank)
Application Rejected By Bank

spplication Cancellzd At Bank
Application Arrived At Bank

Accourts Payable Financing (DTR/DBRP)
Application Processed By Bank
Repayment of Financing

Overdue

Fre Maturity Advice

Extenion Processed By Bank

Application Created

pplication Modification Recuired
spplication Approved

#pplication Final Approval (Deliver To Bank)
Application Rejected By Bank

Application Cancelled At Bank
Application Arrived At Bank
CMA Loans

#pplication Processed By Bank
Repayment of Financing

Overdue

Pre Maturity Advice
Extension Frocessed By Bank

*Please refer to subproduct limit setting

Loan Packing Credt Application Processed By Bank

cancel

Delete.

Save
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